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from f7,253 to €10,728. 

The age range of clients showed a worrying tend in the increase of young persons (17-24) 
requiring the service. 

Whilst “utilities” debt accounted for only 7% of total debt it shows in subsequent breakdown, 
that council tax and poll tax arrears still play a significant role in clients seeking help. 

The reasons for arrears are self explanatory but patently an educational awareness raising 
exercise is called for when “over commitment“ is sited by 42% of clients as the main cause of 
their problem. 

FUTURE 

As interdepartmental relationships progress, the systems whereby clients are referred to the 
service will grow. Indeed the Housing and Social Work Department‘s referrals account for 10% 
of new clients and the  Citizens Advice Bureaux a further 7%. By far the main referrals come by 
word of mouth from satisfied clients. 

The inter-agency referrals show that the Environmental Services Department is the expert 
agency for debt counselling and working together with other NLC officers allows clients access 
to the full range of services. 

However, the current officer caseload, does not allow time for service development which would 
incorporate an educational role where, it is hoped, potential future clients may be made awarebf 
how to stop credit becoming debt. 
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DIGEST OF STATISTICS '97-'98: 
1. AVERAGE INDEBTEDNESS PER CLIENT 

12,000 
= The debt statistics used for 1994 - '95 are for the 

previous Motherwell district APTs. Subsequent 
figures relate to the whole of the North 

Year on year the percentage increases in client 
debt are 53%, 36% and 48%. 
Total debt for clients for 1997-'98 increased from 
f3,539,569, the previous year, to f5,031,398. 
This figure consists of 'utilities' debt of f402,512 
and the remaining majority of f4,628,886 being 
to 'normal' creditors. 
Total number of new multidebt clients remained 
almost the same at just under 500. 
The number of Debt Counsellors fell from seven 
to six. This together with losing one member of 

Lanarkshire area. 10,000 - 

staff to Mone; Advice Scotland in December and 
seeing the replacement not take up post until 10 
August has put an added burden on the staff of 
the unit. 
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2. CLIENT INCOME RANGE 

percentage 
25 I 

20 

15 

10 

5 

0 
A B C D E F G  

f per week 

A fO - 50 E 201 -300 
B 51-100 F 301-400 
C 101-150 G MO+ 
D 151 -200 

3. TENURE OF CLIENTS 
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4. AGEGROUP 

17-24 3544 55-64 

25-34 4554  6 s  

5. EMPLOYMENT STATUS 

N o m b n a r k s h b e  Council : Environmental Services 
Debt Counselling StatistjcS: Ed-n 8 Advica Unit 
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7. BREAKDOWN OF DEBT 
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8. REASON FOR ARREARS 
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