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o PROPOSED DECISION

'.';’j.‘To note the reportzif
"fBACKGROUND

o ""rThe Protectlve Servrces Sectlon operates for a number of off ces a debt counsellrng servrce for b T
[ ) the commumty of North- Lanarkshlre Councrl o Bl .

i , -There lS ai complrment of 'srx Debt Counsellors each covenng a geographlc area of North:—-‘ S
Lanarkshlre from the Department’s Consumer and Money Advice Centres. '

T f"l;he counsellors wi k’}maximrse |ncome deal with ,credl ors opefully _arrangrng a repayment
. schedule agreeable to both partres help wrth the assocrated form fi illing nd represent cllents at
related court appearances e i

Whilst the number of knew multl-debt cllents fell by 19 ov ‘the ear this was offset 'by;'fthe:*loss"
' fone’d ’bt counsellor to the servrce « ; L L B

) f.The total debt owned by new multr-debt cllents rose from £3 54 million to- £ 5 03 mrlhon thls.{*

o " figure excluded mortgages outstandlng The average debt per cllent mcreased substntrally e
v"._from/... S e L :
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from £7,253 to £10,728.

The age range of clients showed a worrying tend in the increase of young persons (17-24)
requiring the service.

Whilst “utilities” debt accounted for only 7% of total debt it shows in subsequent breakdown,
that council tax and poll tax arrears still play a significant role in clients seeking help.

The reasons for arrears are self explanatory but patently an educational awareness raising
exercise is called for when “over commitment” is sited by 42% of clients as the main cause of
their problem.

FUTURE

As interdepartmental relationships progress,the systems whereby clients are referred to the
service will grow. Indeed the Housing and Social Work Department’s referrals account for 10%
of new clients and the Citizens Advice Bureaux a further 7%. By far the main referrals come by
word of mouth from satisfied clients.

The inter-agency referrals show that the Environmental Services Department is the expert
agency for debt counselling and working together with other NLC officers allows clients access
to the full range of services.

However, the current officer caseload, does not allow time for service development which would
incorporate an educational role where, it is hoped, potential future clients may be made awaredf
how to stop credit becoming debt.
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North L ire Council : Envi o

|
Debt Counseliing Statstica: Education & Advice Unit |
1
i

DIGEST OF STATISTICS '97-'98:
1. AVERAGE INDEBTEDNESS PER CLIENT

= The debt statistics used for 1994 - '95 are for the 12,000
previous Motherwell district APT's. Subsequent £ i
figures relate to the whole of the North -

Lanarkshire area. 10,000 +

» Year on year the percentage increases in client .
debt are 53%, 36% and 48%.

= Total debt for clients for 1997-'98 increased from 8.000 -
£3,539,569, the previous year, to £5,031,398, ’

This figure consists of 'utilities’ debt of £402,512
and the remaining majority of £4,628,886 being
to 'normal’ creditors. 6,000 +

= Total number of new muiti-debt clients remained
almost the same at just under 500.

« The number of Debt Counseliors fell from seven 4,000 L
to six. This together with losing one member of i
staff to Money Advice Scotland in December and j
seeing the replacement not take up post until 10 2000 i
August has put an added burde the staff of ) : : : : ' ;

el urden on fe s&it © '94-95  '96-97  '98-'99 Q1 ;
| ‘9596  '97-98 |
|
|
s
| Noeth L ire Council : '
Dett Cournseling Statistics: Educston & Advice Unit
2. CLIENT INCOME RANGE 3. TENURE OF CLIENTS
percentage percentage
25 80
20 S0
40 +
15 L
30+
10 i
20+
5 10}
0 0
A B C D E F G PT HA NH OO0 CT OT HL
£ per week
A £0- 50 E 201 - 300 PT  private tenant HA housing assoc.
B 51-100 F 301 - 400 NH non-householder e.g. 'lodger
C 101-150 G 400+ OO owner occupier CT council tenant
D 151-200 OT  other HL homeless
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NerthLanarkshire Council : Environmantal Services
Debt Counselling Statistics: Education & Advice Unit

4. AGE GROUP 5. EMPLOYMENT STATUS 6. HOUSEHOLD
TYPE

percentage percentage percentage
50 50 30

0 0
17-24 3544 55-64 SE PT FT UN SD RE MH SG SU SP C CK IP W
25-34 454 85+ SE  seffemployed PT  parttime
FT  fullime UN  unempioyed SU  single person sP single parent
SD  sick/disabled RE  retired o] couple CK  couple/children
MH  motherhomemaker SG. stdent/govt trainee P pensionericouple W widowler
]
North ¢ irs Councl : Envi Servi
Dett Counselling Sttistcs : Education & Advice Unit
7. BREAKDOWN OF DEBT 8. REASON FOR ARREARS
percentage percentage
50
40
30
20
10
A overdrat B mad oroer C check trader D ‘utiliies’ 0
E credit/storecargs  F bark G leans finance house LO UE SP UR LI OV RB PH BF PR DF OT
H higher purchase J bwsicing socety K secured loan 5
L social fund M rora! N informal credit LO lost overtime UE unexpected expenses  SP social problems

UR unemploymentiredundancy LI low/insufficient income OV over commitment
RB relationship breakdown PH poor health/disability BF business failure
PR pregnancy DF death in family OT other

3 a-other<t b-polltax c-gas
° d - council tax e - electricity
f-rent g - communications
7b'utliies’






