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NORTH LANARKSHIRE COUNCIL 

REPORT 

To: ENVIRONMENTAL SERVICES Subject: COLTSWOOD CEMETERY - 
COMMITTEE OMBUDSMAN REPORT 

1 .O INTRODUCTION 

1.1 The purpose of this report is to update committee on the findings of the Scottish Public 
Services Ombudsman investigation into a complaint they received relating to Coltswood 
Cemetery, Coatbridge. 

1.2 The Ombudsman’s report refers to the complainants as Mr and Mrs C; this report adopts 
the same approach. 

2.0 BACKGROUND 

2.1 Mr and Mrs C interred their son on 23 March 2005 in Coltswood Cemetery, Coatbridge. 

2.2 They raised various concerns with cemetery staff, senior management and elected 
members related to their objection to the cemetery gates remaining open at all times. 

2.3 Mr and Mrs C complained to the Ombudsman on 9 February 2006 that information on 
the sign at the gates of Coltswood Cemetery, Coatbridge was inaccurate, that they 
believed that the gates would be locked each evening and they based their decision to 
have their child interred in the cemetery on the information on the sign. 

2.4 Coltswood Cemetery gates have never been closed and/or locked since the facility 
opened in September 2001. 

3.0 OUTCOME 

3.1 The Ombudsman completed an investigation into these matters and drafted a report 
which recommended that the council: 

3.1.1 Reconsider their decision not to close the cemetery gates in light of the 
discrepancy between the decision and the Rules, and thereafter install signage 
that accurately reflects the security of the cemeteries and that the Rules are 
compatible with the outcome of the decision; and 

3.1.2 Addresses the specific injustice caused to Mr and Mrs C by apologising to them 
for the distress caused by the misleading signage and, whilst reconsidering their 
decision as noted above, the Council take action to ensure that paragraph 36 of 
the Rules is properly enforced. This could take the form of regular security 
checks being made in cemeteries outside manned hours or further liaison with 
the Police to ensure atrols are made of cemeteries. 
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3.2 The sign in question was removed on 10 September 2005. 

4.0 CONSIDERATIONS 

4.1 The cost of arranging to have all cemetery gates closed by specifically recruited staff 
was calculated at f20k in 2005 but omits the cost of repairing gates to allow them to be 
closed and locked. This envisaged closure in the late evenings during the summer 
months and opening and closing at weekends. It was concluded that this did not 
represent value for money when considered beside other cost pressures. 

4.2 These costs have since increased due to factors such as inflation and are now 
approximately f25k. 

4.3 It remains unclear if the closing of gates, vehicular and/or pedestrian is desired by the 
wider comm un it y . 

4.4 It is recommended that paragraph 36 of the management rules for cemeteries be 
amended to remove reference to opening and closing hours. 

5.0 RECOMMENDATIONS 

5.1 That committee note the recommendations made by the Ombudsman and decides to 
maintain the status quo with regards to the non-closure of cemetery gates, 

5.2 That committee notes that the Head of Land Services has written to Mr and Mrs C 
apologising for the distress caused, and 

5.3 That the management rules be amended to remove reference to opening and closing 
hours. 

Kenneth Wilson 
Head of Land Services 

Members seeking further information on this report, please contact Kenneth Wilson, Head of Land 
Services (0141 304 1846). 
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