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To: ENVIRONMENTAL SERVICES COMMITTEE 
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NORTH LANARKSHIRE COUNCIL 

Subject: TRADING STANDARDS SERVICE: 
CONDUCT OF TEST PURCHASING 
OPERATIONS INVOLVING CHILDREN 
AND YOUNG PEOPLE: 
AGE-RESTRICTED PRODUCTS 

REPORT 

1. 

2. 

INTRODUCTION 

1 .I The purpose of this report is to seek Committee approval to formally adopt the protocols in ‘A 
Practical Guide to Test Purchasing in Scotland’ when working with young volunteers during 
test purchase operations. 

BACKGROUND 

2.1 

2.2 

2.3 

2.4 

2.5 

The Committee will remember that the Trading Standards Service was granted powers that 
enabled it to carry out test purchase operations for age-restricted products (tobacco, solvents, 
fireworks etc) in conjunction with young volunteers as part of operations aimed at testing local 
traders adherence to legislation aimed at preventing sales of those products to those too 
young. 

The then Planning and Environment Committee agreed that, subject to risk assessments 
being carried out beforehand, young volunteers could work alongside Trading Standards 
officers as long as the Society of Chief Officers of Trading Standards in Scotland (SCOTSS) 
test purchase protocols were adhered to. 

Test purchasing of age-restricted products has since grown to include alcohol purchases by 
young volunteers working with police officers. The Scottish Government, in conjunction with 
SCOTSS, ACPOS (Association of Chief Police Officers), and the Crown Office and Procurator 
Fiscals Office, has drawn up new guidance that reflects this change. This guidance, entitled ‘A 
Practical Guide to Test Purchasing in Scotland’ is seen as essential reading for Local 
Authorities and Police Forces undertaking test purchases. 

The Trading Standards Service has a pool of volunteers for undertaking test purchase 
operations and is currently in discussion with local police officers with a view to utilising these 
young volunteers in joint Police / Trading Standards operations with a view to undertaking test 
purchases of tobacco and alcohol at local retail premises. 

Both services have read the practical guide and recognise that the safety of volunteers is 
paramount when conducting test purchase exercises. The guide supersedes the SCOTSS 
document and the Trading Standards service would like to adopt the latest guide in its entirety. 

3. CON SI D ERATlO N S 

3.1 Increased compliance with age-restricted legislation serves to protect the health, safety and 
welfare of young persons and restricts antisocial behaviour in our communities. 

3.2 Enforcement of age-restricted legislation is carried out in conjunction with a programme of 
education by means of advice, publicity and seminars for local traders and continued 
implementation of a proof of age scheme that is PASS (Proof of Age Standards 
Scheme)accred ited. 
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3.3 

3.4 

3.5 

Trading Standards along with Health and other enforcement partners have produced “It’s Your 
Call”, an age restricted sales pack, in partnership with local traders and trade bodies, which 
has been distributed to all known vendors of age-restricted products. This provides an update 
in the law in relation to all age-restricted products, gives guidance to traders and their staff on 
how to avoid illegal sales and highlights acceptable proof of age documents viz Passport, 
photo driving licence or NLC Young ScotlNational Entitlement Card. 

During test purchase exercises the welfare of the volunteers is always the first priority and the 
Committee’s agreement for the Trading Standards Service adoption of the latest guidelines will 
ensure that those welfare considerations are enshrined in formal service policy. 

The new guidance includes provisions relating to: 

Risk assessments relating to the health & safety of the young persons involved 
Officers involved must have had Disclosure Scotland checks carried out 
Parental consent must be obtained 
Purchasers must be at least 18 months younger than the relevant age limit for the product 
Appearance, clothing and any make up must not make purchaser look older than their age 
Welfare of young person during the operation 
Anonymity of purchaser, including not being involved in areas where they are likely to be 
known 
Evidence obtained from purchasing operation and its subsequent use. 

4. CORPORATE CONSIDERATIONS 

4.1 The recommendations to the committee are consistent with policy, and there are no personnel, 
finance, legal or property implications in the report. 

5. RECOMMENDATION 

5.1 That the Committee notes the work undertaken by the Trading Standards Service and agrees 
that the service should work within the guidelines contained within ‘A Practical Guide to Test 
Purchasing in Scotland’. 

Crawford Morgan 
Head of Protective Services 

For further information please contact Peter Fergie, Trading Standards Team Leader, on 01698 302007 

Note: A copy of ‘A Practical Guide to Test Purchasing in Scotland’ is deposited in the Local 
Government library. 
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