
16 AGENDA ITEM No ...-.---.-. 

To: ENVIRONMENTAL SERVICES COMMllTEE 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject : DEBT ADVICE 
PROVISION WITHIN THE 
TRADING STANDARDS 
SERVICE 

From: HEAD OF PROTECTIVE SERVICES 

Date: 19 December 2007 Ref: CM/EMc I 
1. 

2. 

INTRODUCTION 

1 .I The purpose of this report is to appraise the committee of the work undertaken 
by the Debt Counselling service over the previous financial year 

BACKGROUND 

2.1 

2.2 

2.3 

2.4 

2.5 

The Protective Services Division operates a free, confidential and independent 
debt counselling service for the community and employees of North Lanarkshire 
Council 

The Trading standards service has a compliment of 18 Debt Councillors within 
the departments Consumer and Money Advice centres , located in, Coatbridge 
Cumbernauld and Bellshill covering the geographical area of North Lanarkshire. 

The staff provide comprehensive guidance and information to clients in order 
that debt situations can be addressed and the associated stress relieved as 
much as possible. It is widely recognised that debt situations not only present 
financial hardship and strain on the individual, but also affect adversely an 
individual’s health whilst putting pressure on personal relationships. The debt 
counselling service takes all this into consideration when dealing with its clients. 

The staff will maximise income, negotiate with creditors, with a view to 
arranging a repayment schedule agreed by both parties. They will also assist 
with the completion of legal forms and represent clients at related court 
appearances. 

The service also offers clients the option to use The Debt Arrangement Scheme 
(DAS) via its four approved money advisors. DAS provides a cost effective 
alternative to bankruptcy or trust deeds for both the Scottish Taxpayer and 
creditors such as North Lanarkshire Council. The Council’s .debt counselling 
service has dealt with 22% of all DAS cases in Scotland since the scheme was 
established in 2005. 
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Client Base Statistics 

3 

2.6 

2.7 

2.8 

2.9 

During the last financial year the service dealt with over 10,000 debt related 
enquiries. The service also took on 1,584 new multi-debt clients, which 
represents an increase of 7.5% on the previous year. The majority of enquiries 
relate to single-debt situations, which the debt advisors provided advice on, thus 
allowing the client to resolve the associated problem themselves. The advice 
provided normally resulted in amicable and acceptable agreement between 
debtor and creditor. The significant sum of debt has not been recorded but may 
run into millions. 

In the last financial year, the total debt presented to the debt councillors in multi- 
debt cases rose from f21.8 million to f23.6 million (exclusive of mortgage 
balances). The average debt per client totalled f 14,960. Individual debts ranged 
from a few hundred pounds to in excess of f220,OOO 

When the service started recording statistics in 1999, 568 multi-debt clients 
were using the service on an annual basis and our most typical client was a 
single parent on benefits, whilst single parents remain a core client group the 
most typical client in the last financial year was a family with dependants in 
employment. 

The largest source of referral to the service has consistently been “word of 
mouth” this has been tracked over the years and accounts for periods of high 
demand from localised areas as a result previously satisfied customers 
recommending the service to friends and neighbours 

FUTURE DEVELOPMENTS 

3.1 

3.2 

3.3 

3.4 

3.5 

The Trading Standards Service plays a pivotal role in money advice as the only 
agency able to enforce legislation, deal directly with The Office of Fair Trading 
and other enforcement agencies and provide debt advice. This puts the service 
in a unique position to understand and react to problems with ‘new’ financial 
products such as rent back and equity release schemes. 

The council in partnership with South Lanarkshire Council, NHS Lanarkshire, 
McMillan cancer care and Airdrie Citizens Advice bureaux has developed a 
service for those suffering from cancer and it is intended to expand this service 
to all critical illnesses. 

The Trading Standards Service also monitors the general operation and specific 
money advice activities of the local Citizens Advice Bureaux. To facilitate this 
common statistical standards and monitoring standards are being introduced 
which will allow the service to identify future service needs. 

Many of the activities of the debt counselling service are funded through a 
variety of short term projects promoted by the Scottish Executive such as 
Financial Inclusion Funding, Working for Families Funding, and the DAS 
scheme. The future funding of these services forms part of the sustainability 
review being carried out across the Council resulting from the single outcome 
agreement with the Scottish Government. 

The trading standards service is also responsible for the distribution of Scottish 
Executive money to the Citizens Advice Bureaux (CAB) to enable them to 
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provide a money advice service under the DAS scheme. This funding stream, 
which along with the Council grants for core bureau functions is monitored 
through a service level agreement, is also covered by the sustainability review. 
Discussions will be held with the Bureaux to ensure that effective and efficient 
management arrangements are in place for future delivery of these services. 

4 CORPORATE CONSIDERATIONS 

4.1 The recommendations are consistent with policy and there are no personnel, 
legal or property implications. 

5 RECOMMENDATIONS 

5.1 That committee notes the report in relation to statistical returns and endorses 
future development work; 

5.2 That committee notes that many of the debt counselling services provided by 
the Council are subject to a sustainability review for 2008/09 onwards; and 

5.3 That committee notes the position with regard to CAB money advice services 
provided through funding and grants awarded by the Council and agrees that 
discussions should be held with the Bureaux to ensure that effective and 
efficient management arrangements are in place for future delivery of these 
services. 

Crawford Morgan 
HEAD OF PROTECTIVE SERVICES 

Local Government Access to Information Act: for further information about this report, please 
contact Eamonn McCarron, Team Leader Trading Standards on 01698 302862 
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