
NORTH LANARKSHIRE COUNCIL ~ ~ ~ ~ R A  ITEM s. - 

To: AlRDRlE AND VILLAGES LOCAL AREA 
PARTN ERSHl P 

REPORT 

Subject: JOINT COMMUNITY SAFETY 
REPORT 

From: HOUSING & SOCIAL WORK SERVICES 
STRATHCLYDE POLICE 
STRATHCLYDE FIRE & RESCUE 

Date: 13'h July 201 1 Ref: 

1. 

2. 

2.1 

2.2 

3. 

3.1 

Introduction 

The purpose of this report is to update members of the Airdrie and District Local Area 
Partnership on developments with the current joint work taking place between Strathclyde 
Police, Housing and Social Work Services and Strathclyde Fire and Rescue for the period 
from 1'' March 201 1 to 31"' May 201 1. 

Background 

Under the Government's 'Promoting Positive Outcomes: Working Together to Prevent 
Anti-social Behaviour in Scotland, the National Framework for preventing anti- 
social behaviour, has allowed the wider public sector to move in the same direction; 
work together as equal partners and importantly, allow collective contribution from all the 
public sector partners. 

Tackling anti-social behaviour contributes to all five of the Government's strategic objectives 
but primarily supports making our communities safer and stronger by focusing on National 
Outcomes 9 ( we live our lives free from crime, disorder and danger) and 11 (we have 
strong, resilient and supportive communities where people take responsibility for their own 
actions and how they affect others). 

Statistical Information 

The report includes information from each of the partners and a ward by ward summary of 
notable incidents. Appendix 1 shows the Hotspot map for the Airdrie area, Appendix 2 
Housing & Social Work Services, Appendix 3 Strathclyde Police and Appendix 4 the 
Tactical Assessment from Strathclyde Fire & Rescue. Appendix 4 also includes an analysis 
of the Strathclyde Fire & Rescue Bonfire Campaign. Appendix 5 includes the latest update 
from Liber8. 

Over the current period there has been an increase in the number of new Anti social 
behaviour complaints from 56 to 90 (35%). However due to the nature of the complaints 
formal actions taken during the period dropped slightly from 63 to 50 (13%) compared to the 
previous quarter. 

Ward 7 has not followed the usual trend and was the busiest ward in the area terms of new 
complaints, formal actions taken and ongoing cases. Historically Ward 8 produces the most 
complaints. Overall Noise remains the single highest reason for complaint with 60 cases 
recorded during the period. One area of significant achievement is the successful 
application for a full ASBO against a tenant in Clarkston and this action appears to have had 



the desired affect with the recipient modifying their behaviour. There were also 3 Notice of 
proceedings for Recovery of Possession served and 6 ASBO interviews held. There are a 
total of 16 cases with our Legal Services, an increase of 1 since the last report, 4 of the 
cases with legal include the instruction to seek repossession of the home. 

Referrals to the mediation team have increased significantly since the last recording period; 
this is seen as ongoing improvement in utilising this effective method towards a number of 
disputes; however the numbers remain low in comparison to the total number of complaints 
and active cases despite all appropriate cases being offered mediation. 

Consideration is consequently being given to refer all suitable cases for mediation where it is 
hoped that an increase in accepting mediation and subsequent resolution will be achieved. 

Police 

PERIOD: 1 March 201 1 to 31 May 201 1 

Reported Crimes / Offences for the period 
Detected for same period 
Detected Fixed Penalty Notices 
% Detected 

161 1 
998 
174 
72.7% 

This report has been compiled to reflect the activity in each Ward area and the above 
statistics are broken down within the following individual ward reports. 

OPE RATIONAL ACTIVITY 

Over this period there have been 5087 police incidents recorded for the Airdrie area 
(a reduction of 2.9%) 

High visibility patrols continue to be targeted to areas where there are recurring 
incidents of violence, disorder and antisocial behaviour and in this regard specific 
directed patrol plans have been drawn up relative to the areas of - 

Thrashbush / Rochsoles / Greengairs / Caldercruix / Plains - Airdrie North 
Town Centre / Whinhall / Rawyards / Gartlea - Airdrie Central 
Craigneuk / Petersburn / Chapelhall - Airdrie South 

Specific action plans have been developed for the highest priority areas within these 
ward areas and have been agreed at the Community Safety Sub Group. and 
continue to be reviewed on an ongoing basis to ensure that we have the right 
resources in the right places at the right times, with the focus of activity moving as 
required. 

The supply of drugs continues to be a priority across all three ward areas and again 
there have been successful operations carried out against individuals involved in the 
supply of drugs. These are highlighted in the following ward sections. As a result, a 
number of individuals have been the subject of reports to the procurator fiscal for 
both drugs possession and drugs supply. 

During the period 436 incidents were resulted relative to youths causing annoyance 
across the Airdrie area and accounts for 8.6% of the total incidents attended. 

Continuing with the ongoing Campaign against Violence, activities have/will be 
focused on the following - 



1 April 201 1 to 5 June 201 1 - “Gangfights, Social Networking Sites 
Weapon carrying, Graffiti, Tagging” 

6 June 201 1 to 4 Sep 201 1 - “Youth related Anti-Social Behaviour 
Neighbour disputes, Street drinking 
Underage sale of alcohol, Alcohol 
Related violence, Sectarianism 
and Hate Crime, Vandalism.” 

4. Ward Reports 

Ward 7 

There were a total of 2340 incidents over the period with 514 crimes recorded between 1 
March 201 1 and 31 May 201 1. There have been 300 detections in relation to these crimes 
(58.3%), the majority of which were as a result of proactive policing together with 41 fixed 
penalty tickets issued. 

As highlighted within the statistics shown, the previous issue of disorder within Thrashbush 
continues to decrease, however as part of the current directed patrol plans, a highly visible 
police presence will be maintained, with enforcement action undertaken as circumstances 
dictate. 

Youth disorder in the village of Plains continues to be a focus of police activity which has 
resulted in the pro-active deployment of both uniform and plain clothes officers into this area. 
This deployment continues to have results with further Parent Alert letters being issued to 
the families of youths found gathering in this location, as well as fixed penalty tickets being 
issued to persons involved in minor acts of anti-social behaviour. In addition to this 
enforcement activity, further multi agency initiatives are being developed to increase the 
impact on community concerns. 

Emerging trends 

Nothing of note 

Incidents of note 

A number of successful operations have been carried out at various locations within the 
ward in respect of drug dealing. A significant number of persons have been reported to the 
Procurator Fiscal with attendant recovery of drugs and cash resulting in further enquiries 
being made under the Proceeds of Crime Act. 

Ward 7 saw the number of new Anti Social complaints rise from 20 which was the figure 
reported on the previous quarter report to 38, this equates to an increase of 90%, with 24 
formal actions being taken. There are currently 3 cases with Legal Services for preparation 
of further action. There are now 52 ongoing cases, 14 % less than the 66 cases reported in 
the previous report. (See Appendix 2 for further statistical analysis) 

Serious Youth Disorder in Thrashbush, Rochsoles and Burnfoot was again relatively low this 
period. The Police and Anti-Social Investigators continue to carry out joint visits to offenders 
which is working extremely well. 

However, there is a block within Crowhill Crescent which continues to be the subject of 
active investigation. Local liaison between the Police and Anti Social Investigators remains 
a priority in such cases for the required exchange of information and intelligence on those 



involved. The possibility of a temporary camera in Crowhill Crescent is being discussed 
again and the Police will submit the evidence required for installation. 

Due to ongoing anti-social activity a resident of Meadowside Place was recently served with 
an Interim ASBO and it is hoped this will assist in addressing the problems. 

Complaints made to Housing Services for the Plains area remains low however Community 
Safety Partners have given a commitment to address the problem at Moffat View with lane 
closures and re-routing of the right of access amongst the issues discussed. A site visit is 
being arranged with Martin Dickson, the new Regeneration Manager for the area, and the 
Police to bring those concerned up to date with current issues and ensure the momentum 
gained by Vincent is maintained. 

Residents meetings continue to provide a valuable opportunity to engage the community in 
this matter. 

Ward 8 

There were a total of 1674 incidents over the period with 799 crimes recorded between 1 
March 201 1 and 31 March 201 1. There have been 517 detections in relation to these crimes 
(64.7%), the majority of which were as a result of proactive policing together with 116 fixed 
penalty notices issued. 

The Town Centre Officers continue to prioritise visits to licensed premises which has proved 
very positive both from licensees and members of the public alike. 

Emerging Trends 

Road Traffic issues surrounding the area of Monklands District General Hospital continue to 
be of concern and work continues across a number of agencies to address this in the long 
term. 

Incidents involving school pupils from local secondary schools have increased and as a 
result, there have been additional patrols deployed to various locations, particularly at school 
lunchtimes. This has included the deployment of members of the Force’s Gangs Unit, who 
have been successful in detecting a small number of individuals carrying weapons. They 
have been the subject of reports to the Reporter to the Children’s Panel. 

Incidents of note / Arrests 

A number of individuals who are the subject of Antisocial Behaviour Orders have been 
targeted via pro-active patrols and strict enforcement to reported incidents. As a result a 
number of breaches of ASBO’s have been reported to the Procurator Fiscal and one 
individual has now taken up residence outwith this locality. 

A number of locations have been searched under warrant and there have been successful 
recoveries of drugs and cash with those responsible being reported to the Procurator Fiscal 
with further asset seizures anticipated and application being made for those with local 
authority tenancies to be evicted. 



Over this period the number of new Anti Social complaints rose slightly to 35 (4%) from 31 
however formal actions fell to 15 with the majority of these being First Warnings or Final 
Warnings. Following a cleansing exercise the number of ongoing cases dropped to 37 as at 
31 May 2011. There are currently 5 cases with Legal Services for further action. (See 
appendix 2 for an additional breakdown) 

Problems at Milton Street/Court are still evident but are not as acute as they had been 
previously. At this time we are unable to provide an update on the property in Milton Street 
in relation to a drug raid as the court case is still pending. If the resident is found guilty of 
supply of drugs we will raise action for the recovery of their tenancy. 

Liber8 are currently deployed in the area working with Whinhall youths and those with 
addiction issues. There has been a reduction in the level of complaints in Whinhall over the 
period but there are reports of rival groups clashing over drugs issues. Two individuals in the 
locality have been served with interim ASBO’s and one individual has been referred to the 
Procurator Fiscal for action following a breach of the ASBO conditions. 

The aesthetic appearance of Whinhall remains in good condition and work has started on 
the vacant land locked site at Aitchison Street, identified for use as an allotment for the 
residents of Whinhall. Dialogue with representatives of the Whinhall Action Group (WAG) is 
ongoing and it has been agreed that they will form a committee to manage the site once the 
preparatory work is complete. 

Ward 11 

There were a total of 1073 incidents over the period with 298 crimes recorded between 1 
March 201 1 and 31 May 201 1. There have been 181 detections in relation to these crimes 
(60.7%), the majority of which were as a result of proactive policing together with 17 fixed 
penalty tickets issued. 

Colleagues from Roads Policing continue enforcement operations in the area of Petersburn 
Road, Towers Rd, Varnsdorff Way, and Lancaster Avenue with a number of individuals 
being charged with road traffic offences. The deployment of these resources continues to 
have a positive effect on influencing driver behaviour. 

There has been a perceived reduction in incidents of Youth Disorder in the Petersburn area 
(including Petersburn Park), however, officers continue to be deployed to address same. 
Work continues across various agencies to solve these issues in the longer term. 

Following enforcement action taken by both the Police and Antisocial investigators, a further 
ASBO has been obtained for an individual residing in Newbattle Ave, Calderbank. The 
individual has been reported on several occasions for breaching same and work continues 
with regards to rigorously enforcing the conditions of same. 

Emerging Trends 

There has been an apparent short term increase in reported incidents from the village of 
Calderbank, particularly in the area of English Row. Both uniform and plain clothes officers 
have been deployed into this area with a number of fixed penalty tickets being issued as well 
as Parental Alert letters being sent to the relevant families. Officers will continue to be 
deployed at this location in the near future and work has been initiated with various agencies 
to examine the issues with a view to developing a sustainable solution. 

Incidents of Note / Arrests 

Several houses in Craigneuk, Petersburn, Calderbank and Chapelhall were searched under 
Sheriff’s warrant and as a result, the occupier of these premises has been reported to the 
Procurator Fiscal on charges of being involved in the supply of controlled drugs. 



Over this period there was an increase in new Anti Social complaints 17 with 11 separate 
actions taken, one of which resulted in the award of a full ASBO, to date the conditions of 
this have addressed the previous problems, which is an excellent result for the area. There 
are currently 8 cases with Legal Services for consideration. (See appendix 2 for a further 
breakdown) 

Recovery of Possession is still ongoing in Craigneuk in relation to two residents found guilty 
of possession of class A drugs with the intent to supply. Both residents are mounting a legal 
challenge to our attempts to carry out evictions. A further 3 properties between Craigneuk 
and Petersburn have been raided by the Drug Squad recently with Class A drugs and large 
sums of money recovered. Again we will seek repossession if convictions are successful. 

General anti-social activity continues to relatively low in Craigneuk. 

Within Newbattle Avenue in Calderbank one particular family continue to be the subject of 
complaints. Charges have been referred to Procurator Fiscal and if successful our legal 
Services will move for conversion from interim ASBO to full ASBO. 

General Issues 

Salsburgh whilst not suffering a high level of complaints continues to pose a challenge in 
relation to specific individuals. The residents next to the Learigg Inn are experiencing 
harassment and abuse form local youths who they are unable to identify. Discussions are 
ongoing between all Community Safety Partners regarding available options to tackle the 
pro b lem . 

The Learigg Inn has been identified as a building that could be used to site a new Village 
Pharmacy but discussions remain at a very early stage. Secure fencing has been erected 
meantime to improve security for residents 

5. Promoting Positive Outcomes 

Over this period there have been many positive examples of best practice and joint working 
which supports the 4 pillars of Promoting Positive Outcomes: Prevention, Integration, 
Engagement and Communication. 

Through the Tasking and Co-ordinating agenda there have been several key actions 
progressed via the Community Safety Sub Group (CSSG) and liaison arrangements with the 
Police. 

Previous reports have mentioned the contribution of all Community Safety partners in 
relation to the EPIC templates. Since the formation of these reports many joint initiatives, 
with the Police have taken place within the areas of Chaplehall, Whinhall (and Burnfoot) and 
Thrashbush. Contents of the EPIC document were used to influence our local priorities for 
key actions. Within each of the three identified areas there have been common problems 
which were clearly mapped by comparing Police ‘hot spot’ information and our own tasking 
document. 

The liaison process between Police and Housing has proven vital in the last quarter. 
Information sharing and discussion is now far more focussed on pre-identified individuals 
with joint actions such as joint visits or discussion at CSSG / Local Area Teams the outcome. 

A key priority for NLC is child protection, and associated issues, and regular attendance at 
the Youth Offender Forum has brought successes in the form of partnership working on the 
youth justice agenda. We are now also actively involved in the children’s panel hearings, 
presenting the views of Housing and the community affected by the behaviour of the 
individuals. There are currently 2 youths under discussion at the forum, two of whom are 
under supervision orders, with 2 having been removed from the discussion process over the 
last quarter due to successful interventions. 



Participation in joint training with partners on Adult and Child Protection has again been 
carried out over the period. This has proven to be a vital tool in increasing awareness of the 
issues whilst affording staff the chance to network with colleagues throughout the authority. 
Participation on the Children’s Services and other local LPG’s, plus attendance at the local 
pre birth to school age Multi Agency Support team (MAST), ensure that related issues are 
communicated between the relevant partners. Links with Health continue to improve and 
staff from Airdrie Housing will now be participating in the Secondary School MAST based at 
Airdrie Academy. 

Officers from Housing and Social Work Services along with Strathclyde Fire and Rescue 
continue to promote fire safety. Where Officers from either service become aware of 
properties presenting potential risk, information is exchanged to allow appropriate warnings 
and action to be taken. Both services continue to promote home fire safety checks to 
promote fire safety awareness and reduce the number of fires. 

Victim Support continues to be utilised to offer support and assistance to victims of anti 
social behaviour. Evidence suggests that being supported can often encourage tenants and 
residents to report incidents and work with investigators which assist Housing Services in 
taking Anti-social cases forward. 

CCTV continues to be a vital tool in tackling anti-social activity with new cameras identified 
for Thrashbush and Milton Court areas. The possibility of erecting a temporary camera on 
Rochsoles Drive, looking up Crowhill Crescent is being explored 

To promote the pillars of engagement and communication Housing staff have made 
themselves available to attend evening meetings with tenants and residents. During this 
period meetings have been held with residents from Plains, Salsburgh, Whinhall, Central 
area and Holehills. The meetings and Estate Walkabouts continue to afford an opportunity to 
engage local residents and the majority of groups have had a walkabout in the first half of 
this year. Service Delivery Co-ordinators for Housing Services have made progress with 
those groups who had cancelled/rescheduled their walk-abouts due to conflicting schedules. 

It should be noted that the strong links with the Police are being replicated as we build 
stronger relationships with Strathclyde Fire and Rescue and Health Services. 

Police ’Campaign’ days have also been held on various dates involving Mutual Aid officers 
from Force Headquarters being deployed within the locality. 

The Force’s Gangs unit has also assisted with specific operations throughout the locality and 
is currently developing a strategy for increased use of the Open Space CCTV systems to 
identify individuals engaged in antisocial behaviour and bring them to justice with initial 
results being positive with further enquiries ongoing. 

Officers continue to be tasked with carrying out checks on individuals subject to curfew and / 
or domestic bail, to ensure that they are complying with the requirements of bail set out by 
the Court. Activity in this area continues to result in a high number of persons being arrested 
and reported to the Procurator Fiscal for breaching their bail conditions. 

Officers from Roads Policing have again been active within all 3 ward areas and have 
carried out road blocks on several of the main arterial routes through the locality. These 
operations are intended to maximise road and vehicle safety as well as target vehicles being 
used by members of Serious or Organised Crime Groups. These operations have again 
proved particularly successful with a significant number of fixed penalty notices issued, 
drivers reported for consideration of prosecution and vehicles seized. 

Specifically with regards to driving the Division Performance into all aspects of policing but, 
in particular, the priority of violent crime, local intensive scrutiny of all reported incidents of 
serious and common assault continues in an effort to ensure that all available lines of 
enquiry are exhausted and the persons responsible for same are brought to justice. As a 
result of this scrutiny, together with the directed patrols in areas with the highest frequency of 



incidents of this nature, there has been a continued decrease in incidents, together with an 
increase in detections. 

As a result of the pro-active patrols targeting incidents of street drinking and antisocial 
behaviour] there has been a continued reduction in the number of reports of youths drinking 
across all ward areas. Stop search activity continues to be a focus of police tasking, with 
searches for weapons, alcohol and drugs prioritised. 

Over this period, there have been a total of 149 warrants executed within the Airdrie ward 
areas, 76 of which were apprehension warrants. 

COM M U N IT1 ES U NIT 

Inspector Gary Balfour has recently replaced Inspector Jim Borland as Community Inspector 
for the Airdrie area. 

The Integrated Service Delivery Model (ISDM), introduced across the Force ion October 
201 0, continues to bed in with improved working practices developing on the identification of 
areas of good performance. In order to supplement the work of local Community Officers, 
the Division now has an additional team of community officers forming part of small ‘Flexi 
Units’ which are utilised in order to deal quickly and robustly with emerging trends and 
provide an additional tool in dealing with developing issues of violent and anti social 
behaviour 

With regards to the proposed refurbishment of Airdrie office, final approval has now been 
given by the Police Authority relative to the funding of approximately f980,OOO to facilitate 
this work and it is proposed that work will start in November 201 1. 

Joint working arrangements between the local Police and Antisocial Investigators continue to 
be effective and the streamlined processes for the sharing of information continues to work 
well. 

PACT (Police and Community Together) meetings are regular public meetings held between 
the police and the local community and are a key part of the Force’s approach to Community 
Engagement. PAC meetings are designed to be held every 3 months within designated 
neighbourhoods in each MMW. PAC meetings allow local residents to meet with members of 
their Community Policing Team (CPT) to exchange information about local policing priorities, 
identify significant or emerging problems and develop plans to tackle these issues. PAC 
meetings also complement the Force’s Community Policing Model (CPM) and Public 
Reassurance Strategy (PRS) as they give everyone attending the opportunity to influence 
how local policing services are delivered. 

A PACT meeting allows local people and the police to come together to discuss their 
community’s most significant policing priorities and hear about the local policing plan that 
has been developed to address them. While PAC meetings are primarily attended by the 
police and local residents, they are also excellent forums for local business owners and 
representatives from schools, churches and neighbourhood organisations to attend. 

A number of these meetings have been held recently and these will continue to take place 
over the coming months. 



6. Recommendation 

6.1 It is recommended that members of the Local Area Partnership: 

(i) Note the contents of the report 

North Lanarkshire Council - Housing & Social Work Services 
Strathclyde Police 
Strathclyde Fire & Rescue 
1 3'h July 201 1 
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Report Description 

Given a date range, council and ward, this report provides demographic, incident, casualty and fatality information in tabular format. It also charts 
and lists the top ten street locations for a chosen list of incident types. 
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Introduction 
StreetBase North ProgrammeQuarterlyreport 

APPENDIX 5 

StreetBase Proqramme 
3 Nights cover per week 

Individuals targeted over the last month through the StreetBase Programme in the' 
BurnfootWhinhall and Rochsoles areas. 
Our Brief intervention Officer has had 2 Male and 1 Female referral to her service 
locality to date. 

hrashbush, 

rom Airdrie 

Summary of Activity and Developments 
As previously reported, due to both the contracted staff originally assigned to Airdrie locality 
resigning early this year, we have maintained a presence in the area by use of sessional staff. 

We have now recruited new staff and training has been on-going through the April and May. 

Our new Detached Youth Development Workers have now been out in the area since late May and 
are now developing the process of familiarisation with the area, hotspots, issues and resources 
within their defined area. Their findings will augment the mapping and area profiling which was 
compiled by the original staff pairing. 
staff are enthusiastic to meet the groups of young people and begin the relationship building 
process. 
Statistics on contacts will be included in the next monthly report when reports and figures from the 
staff's initial contact are produced. 
We are pleased to see these developments after the unavoidable setbacks we have experienced 
in Airdrie over the last time period. 

Kenny Lees 
Project Manager 
StreetBase North 


