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AGENDA ITEM No. 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: SURF4FOOD - FOOD SAFETY I SERVICE WEBSITE INITIATIVE 
ENVIRONMENTAL SERVICES 
COMMITTEE 

From: HEAD OF PROTECTIVE SERVICES I 
1. PURPOSE OF REPORT 

1 .I To update Members on the Surf4fooD Food Safety Service website initiative. 

2. BACKGROUND 

2.1 The Surf4fooD website was successfully launched immediately prior to the Environmental 
Services Committee on 27 February 2008. The website provides details of food standards 
within all food premises in North Lanarkshire in a user friendly format along with copies of 
original inspection reportsAetters. The main reasons for going ahead with this initiative 
were as follows - 

0 To improve customer service 
0 To improve efficiency 

To assist in further improving food safety standards within North Lanarkshire 

3. REPORT 

3.1 The site has proved to be very popular indeed. Colleagues from Efficient Government and 
Service Development have monitored site use and have advised that the “search page” 
was viewed 103,242 times from the launch date until the end of March 2008. 

3.2 Generally, responses received from persons accessing the web site and from local food 
businesses have been very favourable. It has been particularly encouraging that a 
significant proportion of enquiries regarding the web site have been from food business 
proprietors who have contacted staff to discuss how they can go about improving food 
safety standards within their premises and thus achieving a higher star rating. 

3.3 The launch of the web site has also led to some very useful discussion amongst officials 
within the Council on how to develop the website and on how to further improve standards 
within local authority premises. So far as developments to the website are concerned it is 
intended to write to all food businesses and seek their views regarding the initiative and 
whether they have any suggestions for improvements. In regard to local authority owned 
food premises it has been agreed that the Food Safety Manager will now attend the 
Environmental Services Maintenance Strategy meeting on a monthly basis to consider 



any premises where there may be any outstanding issues of some concern and agree on 
how best to satisfactorily resolve them as soon as possible. 

3.4 Members will doubtless be interested to note that the Food Standards Agency have 
promoted a similar pilot scheme with the hope that a national scheme can eventually be 
adopted by all local authorities within the United Kingdom. As part of this process the 
Agency intend to consult on how best to proceed following consideration of the 
recommendations of a consultant’s report regarding the issue. It is encouraging to note 
that the consultants reported that feedback from recent consumer research strongly 
supported a 3 tier plus fail reporting system on food standards very similar to that currently 
used in the Surf4fooD initiative. 

3.5 Perhaps more significantly there was strong support for a national scheme which would 
allow food standards ratings to be re-assessed following re-visits. The existing pilot 
scheme also includes provision for food businesses to display their food standards rating. 
However, at the moment, this is on a voluntary basis and not surprisingly there have been 
very few premises who have chosen to display poor ratings. Results of the consultation 
process will be awaited with interest. However, it is unlikely that any proposals which may 
be subsequently agreed will be adopted until sometime next year 

4. SUSTAINABILITY IMPLICATIONS 

4.1 There are no issues relevant to this report which have any sustainability implications. 

5. CORPORATE CONSIDERATIONS 

5.1 The recommendations are consistent with policy in regard to personnel, legal, financial 
and property issues. 

6. RECOMMENDATIONS 

6.1 That Members note the terms of this report. 

Crawford Morgan 
HEAD OF PROTECTIVE SERVICES 

Local Government Access to Information Act: for further information about this report, please contact 
Gordon Cunningham, on 01236 616511. 


