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1 .O INTRODUCTION 

1 .I This report provides information to members of the Committee about the National 
Performance Framework Information Return for the Trading Standards Service for 2007/ 
08, and seeks approval for the statutory return for the purposes of the Weights & 
Measures Act 1985. 

2.0 BACKGROUND 

2.1 Members will be aware that the Department for Business, Enterprise and Regulatory 
Reform (BERR), formerly the Department of Trade & Industry (DTI), has developed a 
National Performance Framework (NPF) for local authority trading standards services. 
The aims of the NPF are to: 

0 Set out priorities and standards for the service; 
0 Provide guidance on the content of a Trading Standards service delivery plan; 
0 Raise the profile of the TS service within the local authority and for consumers and 

business; 
0 Recognise Trading Standard’s role in developing local economies; 
0 Ensure all Trading Standards services are working to the same core objectives; 
0 Require Trading Standards to provide baseline data to BERR. 

2.2 The National Performance Framework has four main elements: 

0 Service Delivery Plan - approved by this Committee in February this year. 
National Standards -to indicate what Trading Standards should aim for as a basis to 
deliver priorities 

0 Performance Measures and Information Return -to provide a method of comparing 
performance of services in key areas 

0 Peer Review - to provide an annual self-assessment by services followed by the 
production of a self-improvement plan. This was conducted last year and a review of 
the implementation of the improvement plan is scheduled for later this year. 



3.0 CONSIDERATIONS 

3.1 

3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

3.8 

North Lanarkshire Council is a Local Weights & Measures Authority for the purposes of 
the Weights & Measures Act 1985. Section 70 of that Act requires the Council to submit 
an annual statutory report to the Secretary of State on the operation of the Act in that 
Authority’s area. BERR have previously given a Direction that the NPF Performance 
Measure Return would fulfil the requirements of the report required under Section 70 of 
the Act. 

Performance Measures 1 and 2 measure customer satisfaction and are based on surveys 
of consumers and businesses that have come into contact with the trading standards 
service through the year. The results are shown in the appendix to this report and indicate 
a high number of respondents who were either very or fairly satisfied with how they were 
dealt with. 

Consumers contact the service directly by visiting one of the consumer advice centres in 
Motherwell, Coatbridge or Cumbernauld. Telephone callers seeking advice about goods 
or services they have bought are dealt with by Consumer Direct Scotland. If the matter 
cannot be resolved during that initial contact, or some intervention or mediation with the 
trader concerned is necessary, then the complaint is referred electronically to the trading 
standards service. This results in the Council dealing mainly with the more complex 
consumer complaints that are often difficult to complete within the Audit Scotland 
Performance Indicator timescale, and it is pleasing to see that an overall satisfaction index 
of 91 5% has been achieved. 

A proportion of businesses are surveyed that have either approached the service for 
advice or assistance, or where an inspection of their premises has been carried out to 
ensure that trading standards legislation is being complied with. In some cases this may 
have resulted in some formal enforcement action being taken, but it is worth noting that a 
satisfaction rating of 89.1 % has still been achieved. 

Performance Measure 3 is intended to measure the compliance of businesses and 
effectiveness of enforcement activity. 100% of high-risk businesses were visited during 
the year with 59% of them found to be compliant on first inspection. Of those non 
compliant, a 69% improvement in compliance was achieved by the end of the year. Of 
1045 medium risk businesses visited, 58% were compliant on first visit with a 80% 
improvement by the year-end. 

Performance Measure 4 is aimed at measuring the development and training of staff to 
ensure they have the skills required to deliver the service. 95% of staff undertook 
professional development training during the year with the average time per officer spent 
on training amounting to 34 hours. 

The Contextual Information Return provides a measure of compliance by businesses with 
Fair Trading and Safety legislation. Further information is also provided on compliance of 
weighing and measuring equipment in use for trade and metrological compliance in 
transactions in North Lanarkshire. 

The NPF has been substituted in terms of performance management by the new Local 
Government Performance Framework in England at the end of 2007/08. Accordingly this 
will be the last year that BERR will require Councils in any part of the UK to submit 
performance data to them in this fashion. Local Weights & Measures Authorities will still 
be required to submit a Section 70 Weights & Measures Act return for the current year 
(2008/09) in the same format pending a review of that legislation by the National Weights 
& Measures Laboratory. 



4.0 CORPORATE CONSIDERATIONS 

4.1 The recommendations are consistent with Council Policy and there are no legal, 
personnel or financial implications in the report. 

5.0 RECOMMENDATIONS 

5.1 The Committee is asked to agree the NPF Performance Measure Return in compliance 
with the Council’s statutory duty under Section 70 of the Weights & Measures Act 1985, 
and to otherwise note the contents of the report. 

CRAWFORD MORGAN 
HEAD OF PROTECTIVE SERVICES 
For further information please contact David Roderick, Trading Standards Manager on 01 236 61641 5. 



National Performance Framework 
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TRADING STANDARDS PERFORMANCE MEASURES FOR 2007-08 
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Performance Measure 1 : Informed Confident Consumers 
1. How satisfied were you with our overall level of service? 

Fairly easy 113 

I Vervdissatisfied I 25 I 

Fairlv difficult 8 

2. Did we give you information that was easy to understand? 

Very difficult 8 
Don't know 7 

3. How informative did you find our staff? 

Very informative 
Fairly informative 
Fairly 

499 
77 
13 1 unprmat ive 1 '3' j 

Ve uninformative 
Don't know 

No 

4. Did we treat you fairly at all times? 

~ ~~ 

6 
Don't know 13 

Customer Satisfaction Index: 91.5 
(Previous year 92.8) 



Performance Measure 2: Informed Successful Businesses 
1. How satisfied were you with our overall level of service? 

Fairly 5 

I Don’t know 

dissatisfied 

1 

2. Did we give you information that was easy to understand? 

Don’t know 

I 

0 

No 

3. How informative did you find our staff! 

4 

uninformative 

Don’t know 5 

4. Did we treat you fairly at all times? 

Customer Satisfaction Index: 89.1 
(Previous year 88.2) 



Performance Measure 3: Fair & Safe Trading Environment 
3.1 Compliance Tables 

(a) 
95 

a) Inspection 

(b) (C) (d) (c+d) 
94 55 27 82 69.2 87.2 

770 477 233 71 0 79.5 92.2 
61 37 18 55 75.0 90.2 

No of non- 
compliant 
businesses 
brought to 
compliance 
by the end 
of the year 

No. of 
businesses 
inspected 
within year 

No. of 
businesses 
found to be 
corn pliant 
on first 
inspection 

No. of 
businesses 
found to be 
compliant 
on first 
inspection 

Percentage 
of 
businesses 
contacted 
corn pliant 
at year end 

Total no of 
businesses 
compliant 

No. of 
businesses 
assessed 
as high risk 

Percentage 
Percentage Of 
improvement businesses 
in levels of contacted 
compliance compliant 

at year end 

No. of 
businesses 
inspected 
within year 

Risk 
Level 

High 
Medium 

Low 

Total no of 
businesses 
compliant 

No. of 
businesses 
assessed 
as high risk 

(a) 

Percentage 
i m provem ent 
in levels of 
compliance 

(b) 

Risk 
Level 

(C) (c+d) 
1 

High 

100 

Medium 

1 

Low 

1 

b Other Enforcem ses have no1 
No of non- 
compliant 
businesses 
brought to 
compliance 
by the end 
of the year 

leen counted in the above table) 
I I 

0 

119 

60 

No of non- 
compliant 
businesses 
brought to 
compliance 
by the end 
of the year 

144 I 74 

c) Combined 

Risk 
Level 

No. of 
businesses 
found to be 
com pliant 
on first 
inspection 

Percentage 
of 
businesses 
contacted 
compliant 
at year end 

Percentage 
improvement 
in levels of 
compliance 

No. of 
businesses 
assessed 
as high risk 

No. of 
businesses 
inspected 
within year 

Total no of 
businesses 
compliant 

(C) 
56 

607 
111 

(d) 
27 
352 
78 

(c+d) 
83 
959 
189 

69.2 High 
Medium 
Low 

87.4 
91.8 
92.2 

80.4 
83.0 

Performance Measure 4: Efficient, Effective, and Improving Trading Standards Service 

a) For staff employed directly on service provision: 

Percentage of staff who undertook some TS professional development in the last year; 

Average number of hours per officer on professional development; 

95% 

34 



b) For all staff: 

Percentage of staff who undertook other skills training in the last year; 

Average number of hours spent on other skills training 

85% 

14 



Contextual Information Return 2007108 (previous year in brackets) 

Other 

1. 

2. 

263 (432) 

Measuring compliance with Fair Trading and Safety: 

Number of inspections or other enforcement activities carried out within the year for each 
category where non-compliance was noted. 

Fair Trading 

Total 660 (781) 

Safety 

Other 

Product Safety I 248 (1 76) 
Underage Sales I 95 (101) 

59 (117) 
Total 

Measuring compliance of weighing and measuring equipment 

402 (394) 

Category 
of 
equipment 

No. of No. of pieces No of pieces 
Actual or individual of equipment of equipment 
estimated pieces of found found 
no. of equipment incorrect and incorrect and 
pieces of inspected 28 day notice verification 
equipment issued mark 

No of pieces 
of equipment 
related to 
prosecutions 
and cautions 

Where: 
A 
B 
C 
D 
E 
F 
G 
H 
Other 

Type of business No. of businesses 

Liquid fuel measuring instruments 
Weighbridges and scales over 5000kg 
Non automatic weighing machines c or = 30kg 
Non automatic weighing machines > 30kg but c or =5000kg 
Automatic weighing machines (all types) 
Weights 
Length measures 
Intoxicating liquor measuring instruments 
Categories may include water meters, LPG meters, bulk fuel meters etc 

Total no. of 
No. of businesses businesses 

I liable to inspection I visited compliant 
Packaging plants 32 (24) 26 (20) 24 (20) 



Businesses selling bulk products 142 (83) 94 (45) 88 (41) 

Retail outlets 1166 (1071) 561 (548) 507 (510) 


