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PURPOSE OF REPORT 

This report is to advise the Committee of North Lanarkshire Council’s Partnership Agreement 
with Landlord Accreditation Scotland. 

BACKGROUND 

Since 30 April 2006, all private landlords within Scotland are required to register with the 
local authority (or authorities) in whose area they are or will be renting out property. At 
present North Lanarkshire has registered around 5,500 such properties. In addition to this 
however, there was also a demand from both the Scottish Government and private 
landlords to have a further accreditation scheme which would allow landlords to 
demonstrate that they were achieving a standard above the legal minimum. This resulted in 
a number of local pilot accreditation schemes being introduced within Scotland where 
private landlords could apply for accreditation with the local authority if they could 
demonstrate that their properties were to a certain standard and appropriate management 
processes were in place. 

Following the positive evaluation of these local pilot accreditation schemes, the Scottish 
Government decided the most cost effective and logical step was to introduce a national 
accreditation scheme for Scotland. This resulted in the introduction of Landlord 
Accreditation Scotland (LAS) scheme. LAS is a voluntary scheme by which landlords and 
letting agents can assure tenants that the management standards they follow adhere to the 
standards as outlined in the Scottish Core Standards for Accredited Landlords. These 
standards demonstrate that the property is maintained to a certain standard, there are 
management processes in place that treat tenants fairly and that repairs are carried out 
promptly. 

The main aims of Landlord Accreditation Scotland are to: 

. Provide benefits for both landlords and tenants in the private rented sector. . Provide best practice and continuous improvement of standards in the private rented 
sector. . Provide tenancy advice to landlords and tenants. . Give tenants reassurance that they can expect their landlord to operate high 
management standards. 

Landlord Accreditation Scotland is a partnership between the Scottish Association of 
Landlords (SAL), the Scottish Rural Property and Business Association (SRPBA) and the 
Scottish Government. SAL and SRPBA are the two largest landlord associations operating 
in Scotland. 
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Accreditation is open to landlords and letting agents who work in the private rented sector 
in Scotland. Application to join the Landlord Accreditation Scheme is free to landlords whilst 
letting agents pay an annual fee dependent on the size of the portfolio they manage. As 
detailed in paragraph 2.1 above, Private landlords are required by statute to register with 
the local authority in which they manage private rented property and are given an 
appropriate landlord registration number. To achieve accreditation, Landlords and Letting 
Agents must provide a valid registration number which Landlord Accreditation Scotland 
validates with the local authority prior to processing an application for accreditation. 

Applicants must also complete a self certification checklist which ensures they meet the 
Core Standards. Random compliance checks and surveys of tenants will be undertaken by 
Landlord Accreditation Scotland to ensure that landlords are meeting these standards. 

As part of the Accreditation Scheme, landlords and at least one staff member from each 
branch of a letting agency must attend at least one LAS training session each year to retain 
their accreditation status. Accreditation is renewed annually. The cost of attending a 
training session is f25 per delegate and is provided by LAS to meet the needs of 
accredited landlords. 

The Scottish Government has highlighted the important role the private sector plays across 
Scotland in their discussion paper “Firm Foundations” and believes it can play a greater 
role in meeting local housing need. Local authorities assess and plan for housing need and 
revised local housing strategy guidance, issued jointly by COSLA and the Scottish 
Government, makes it clear that they should be multi-tenure documents. As quality and 
management standards in the private rented sector are a common concern, accreditation 
offers a positive way of engaging with private landlords and driving up standards. 

C 0 N SI DE RAT1 0 N S 

Landlord Accreditation Scotland can assist local authorities to facilitate better engagement with 
the private rented sector. LAS benefits from the fact that it is operated by landlords and can 
provide a landlord-focused service within North Lanarkshire. 

The annual cost to North Lanarkshire Council of the partnership agreement with LAS is f2,000. 
The benefits for North Lanarkshire Council working in partnership with LAS include: 

Provision of a tailored service to address specific issues within North Lanarkshire. 
Increased awareness of (and an associated increase in) good practice in the private rented 
sector. 
No requirement to set up a local accreditation scheme. 
CO-branding training, documentation, newsletters with North Lanarkshire Council. This 
includes Landlord and Tenant Information Packs and Flyers. 
Dedicated page on the LAS website showing a list of services/points of contact offered by 
North Lanarkshire Council with our corporate identity. 
Promotion of North Lanarkshire Council activities and initiatives affecting the private rented 
sector. 
Ongoing support to North Lanarkshire Council staff concerning issues in the private rented 
sector. 

On Tuesday 17 March 2009, as part of a Private Landlord Information Event organised by 
Protective Services, within the Municipal Buildings, Kildonan Street, Coatbridge the formal 
agreement for Landlord Accreditation Scotland to work in partnership with North Lanarkshire 
Council was signed by Phi1 Rowsby, Project Director, on behalf of Landlord Accreditation 
Scotland and Councillor Stephen Grant, Vice Convenor of Environmental Services, on behalf of 
North Lanarkshire Council. The event itself was well attended by Private Landlords, Letting 
Agents and officials representing various council services. A copy of the agreement is attached 
as Appendix 1 to this report. 
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4. SUSTAINABILITY IMPLICATIONS 

4.1 The recommendations to Committee are consistent with policy and there are no sustainability 
implications in the report. 

5. FINANCIAL IMPLICATIONS 

5.1 The revenue budget to cover the cost of this provision is held within the Environmental Health 
Service of Protective Services. 

6. CORPORATE CONSIDERATIONS 

6.1 The recommendations to Committee are consistent with policy and there are no corporate 
considerations in the report. 

7. RECOMMENDATIONS 

7.1 The Committee is asked to note the contents of the report and to support the introduction of a 
Landlord Accreditation Scheme for North Lanarkshire. 

CRAWFORD MORGAN 
HEAD OF PROTECTIVE SERVICES 

For further information please contact Andrew McPherson, Environmental Health Manager on 01 236 
61 6534. 

Landlord AS Report 13 5 0 9 . d ~  



Appendix ~ I 

Landlard Accreditation Scotland 
25 Maritime Street 
Edinburgh 
EH6 6SE Scotland 

AGREEMENT FOR LANDLORD ACCREDITATION SCOTLAND 
TO WORK IN PARTNERSHIP WITH NORTH UNARKSHlRE COUNCIL 

Landlord Accreditation Scotland hereby agree5 to work in partnership with to provide landlords and 
letting agents In your North Lanarkshire Council area with the following services, 

Initial meeting with W to estabtrsh links with key members of staff and to assek training and 
development needs for local landlords and lcitttinp agents 
Provision of local taunrh which would Include a tandlord training session chc subject af which can be 
chosen by NQRh Lanarkshire Council cn fine with local requirements, and co-branded as a joint event 
with North Lanarkshire Council and MS. North Lanarkshcre CouncFl to provide the venue 
Provision of rnateriai to be sent to registered landiords via 1A mailing introducing LAS with details of 
the launch events and booking information 
Commitment to run at  least three training sessions over a 12 month period based on the National 
tore Standards for Accredited Landlords, co-branded a5 a joint training session with N o r t h  
Lanarkshire Council. These training events will be an apportunity for North Lanarkshire Council to 
promote Iocal initiatlves & signpost local services 
Training sessions will be dupticated afternoon and evening in one location to maximm availability 
and meet demand if numbers exceed venue capacity. (LAs to pay venue hire) 
Commitment to provide more training events dependent on demand. Training courses over and 
above the three core standard session would be at a cost of €350 per course. North tanarkshire 
Council can dictate rhe location of the courses, Venuc-hlre costs to be met by North Lanarkshire 
Council. All event and training bookings to be manaead by tAS 
U S  will be producing a member's newsletter. This can be branded for Notth Lanarkshire Council 
landlords and letting agents and can promote council services 
Link with registration staf f  to provide updated landlord information 
Ongoing support and advice to N o r t h  Lanarkshire Cowncll staff an landlord/tenant issues from U S  
Dedicated page on W website for N o r t h  Lanarkshire Councif to provide tocal landlords and letting 
agents with council information 
Annual review of servicas provided 

n 
This outirnes the minimum commitment from U S  

The annual cost of provision of above services IS E 2 W  

Signed on behalf of Landlord Accreditation Scotland - 
P 

Signed on behatf of North Lanarkshire Council 
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