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Motherwell, 13 May 2009 at 2 pm. 

A Meeting of the ENVIRONMENTAL SERVICES COMMITTEE 

PRESENT 

Councillor McKenna, Convener; Provost Curley; Councillors Brooks, J. Coyle, Curran, Delaney, Goldie, 
Harmon, Higgins, Hogg, Irvine, J. Love, S .  Love, Lyle, McAuley, McCulloch, McGlinchey, McKendrick, 
McShannon, McWilliams, Maginnis, Murray, Nolan, Shaw, Shevlin, Annette Valentine, Wallace and Welsh. 

CHAIR 

Councillor McKenna (Convener) presided. 

IN AlTENDANCE 

The Chief Committee Services Manager, Corporate Services; Executive Director of Environmental Services; 
Head of Planning and Development; Head of Land Services; Head of Protective Services, Head of Roads and 
Transportation and Head of Facility Support Services. 

APOLOGIES 

Councillors Grant and Logue. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. There were no declarations of interest received. 

SERVICE IMPROVEMENT PLAN - PERFORMANCE MONITORING - APRIL 2008 TO MARCH 2009 

2. There was submitted a report dated 10 May 2009 by the Executive Director of Environmental Services 
(1) detailing performance in relation to the Service Improvement Plan and Statutory Performance 
Indicators for the period from April 2008 to March 2009, and (2) summarising, in Appendices 2 and 3 
to the report, the improvement action progress report and key tasks by exception. 

Decided: that the report be noted. 

PROVISION OF PUBLIC CONVENIENCES 

3. With reference to paragraph 4 of the Minute of the meeting of this Committee held on 6 June 2007 
there was submitted a report (docketed) dated 13 May 2009 by the Head of Facility Support Services 
(1) advising of the current provision of on-street public conveniences by the authority; (2) detailing the 
locations of five staffed public conveniences and three automated toilets; (3) outlining the operational 
times and staffing levels of the facilities; (4) reminding Members that a report had been requested on 
the potential for replacing the five remaining staffed public conveniences with automated toilets; (5) 
summarising (a) in Appendix 1 to the report, the proposals and issues surrounding the potential for 
conversion/replacement of the remaining staffed toilet facilities, and (b) the revenue operating costs 
for the staffed public conveniences and automated toilets in Appendices 2 and 3 to the report; (6) 
intimating that the implementation of the proposals could lead to a reduction of the number of toilet 
attendants currently employed within Facility Support Services, that efforts would be made to 
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minimise the impact on staff and that suitable alternative employment for those staff affected would be 
sought under the terms of the Council's Redeployment Policy; (7) outlining, in Appendix 4 to the 
report, the potential staffing impact which required to be formally incorporated into the staffing 
establishment on the implementation of proposals; (8) outlining the potential revenue savings 
forecast, and (9) recommending (a) that further investigation of the closure of the staffed public 
conveniences at Station Road, Shotts and their replacement by a single automated toilet be 
approved; (b) that further investigation of the closure of the staffed public conveniences at North 
Road, Bellshill and their replacement by a single automated toilet be approved; (c) that the delay of 
the planned refurbishment of the public conveniences at Kenilworth Avenue, Wishaw to allow 
completion of a feasibility study into the Wishaw Town Centre regeneration project which might 
involve their possible relocation and/or a replacement with a three cubicle automated toilet be noted; 
(d) further investigation of the closure of the public conveniences at Brandon Parade East and that 
discussions take place with Cala Developers Limited on future public convenience provision within 
Motherwell Town Centre; (e) that the closure of the automated toilet at King Street, Kilsyth at the end 
of the current lease extension in March 2009 be approved, and (f) that the report be referred to the 
Policy and Resources (Human Resources) Sub-Committee for consideration. 

Decided: 

that further investigation of the closure of the staffed public conveniences at Station Road, 
Shotts and their replacement by a single automated toilet, be approved; 

that further investigation of the closure of the staffed public conveniences at North Road, 
Bellshill and their replacement by a single automated toilet, be approved; 

that further investigation of the closure of the public conveniences at Brandon Parade East, 
Motherwell Town Centre, be approved and it be noted that discussions would be held with 
Cala Developers Limited on public convenience provision in the Town Centre; 

that the delay of the planned refurbishment of the public conveniences at Kenilworth Avenue, 
Wishaw to allow completion of a feasibility study into the Wishaw Town Centre regeneration 
project which might include their possible relocation and/or replacement with three cubicle 
automated toilets, be noted; 

that consideration of the closure of the automated toilet at King Street, Kilsyth, be continued 
for further investigation, and 

that the report be referred to the Policy and Resources (Human Resources) Sub-Committee 
for consideration. 

GREENSPACE ACTION - PROJECTS AND FUNDING 

4. There was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services (1) informing of a range of Greenspace projects achieved over the last two 
years as a result of the Scottish National Heritage (SNH) grant funding to the Council in terms of the 
Greenspace for the Communities initiative; (2) highlighting the requirement for the continued 
allocation of resources for projects; (3) detailing the background relative thereto; (4) advising that 
18 projects had been undertaken and completed in the course of 2007/08 with a further 17 projects 
being undertaken and completed by March 2009; (5) summarising, in Appendix 1 to the report, the 
Community Greenspace projects undertaken from 2007 to 2009; (6) advising that SNH had expressed 
a wish to continue to support these projects with future funding of f75,000 per annum being provided 
via the Scottish Government's block grant, and (7) summarising the Greenspace project plans for 
2009/10 which were still at the development stage. 

588 



ENVIRONMENTAL SERVICES - 13 May 2009 

Decided: 

(1) that the projects that had been achieved through the last two years of SNH core funding for 
“Greenspaces for Communities” be noted, and 

(2) that the mainlining of funds from 2009/10 onwards through the Council’s block grant to allow 
projects and services to continue be noted. 

GREAT SCOTTISH SWIM - STRATHCLYDE COUNTRY PARK - SUCCESSFUL BID 

5. There was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services (1) advising of the successful bid by the Council, in partnership with Event 
Scotland, to host the 2009 Great Scottish Swim at Strathclyde Country Park, Motherwell; (2) 
reminding Members of the initiative to attract major events of national and regional significance to the 
authority; (3) intimating that Event Scotland had approached the Council for a Scottish venue to stage 
a “Great Scottish Swim” which was intended as part of a series of “Great” mass participation sports 
events; (4) informing that Event Scotland had offered financial support of f70,000 for the event in the 
first year, with the Council providing f30,000 through the Regeneration Services Growth Budget for 
support for events, together with an additional f7,500 per day of support in kind by waiving the 
charges for the use of the venue; (5) stating that the offer was subject to contract, which required a 
commitment from the partners for a period of up to three years, with a number of key performance 
indicators being established in terms of participation levels, television broadcast commitments, and 
the level of commercial sponsorship etc., and (6) further advising that the staff time and overtime 
resources which may be needed were estimated at approximately f5,000 and this was based on 
events of similar size, and with these costs being borne from existing Parks Budget. 

Decided: 

(1) that the report be referred to the Regeneration Committee for information, and 

(2) that the success in attracting the Great Scottish Swim to Strathclyde Park be noted. 

FOOD SAFETY SERVICE PLAN 200812009 - PERFORMANCE REVIEW 

6. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 22 August 2007, 
there was submitted a report (docketed) dated 13 May 2009 by the Head of Protective Services (1) 
reminding Members of the requirement for each local authority to (a) produce an Annual Food Safety 
Plan, and (b) to carry out a performance review of the previous year’s Service Plan; (2) advising (a) 
that the Food Standards Agency consider the Service Plan and the performance review process as 
key elements in the monitoring arrangements of local authority food safety enforcement capabilities 
and activities, and (b) that their importance was reflected by the fact that all local authorities were 
required to seek Committee approval of their Food Safety Service Plan and Performance Review; (3) 
indicating that during 2008/09, a number of programmes of hygiene inspection were undertaken which 
allowed the Council to report a 100% return for the food hygiene inspection performance indicator; 
(4) outlining the outcome of the performance review within Appendix 1 of the report, and (5) stating 
that a copy of the Food Safety Service Plan which had previously been approved by the Council had 
been placed in the Members’ Library. 

Decided: that the performance review of the 2008/09 Food Safety Service Plan be approved. 
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FOOD SAFETY TRAINING INITIATIVE 

With reference to paragraph 17 of the Minute of the meeting of this Committee held on 25 August 
2008, there was submitted a report dated 13 May 2009 by Head of Protective Services (1) outlining 
the background to the Food Safety Training Initiative, which included a partnership with local colleges 
in North Lanarkshire and the North Lanarkshire Volunteer Centre for the provision of training 
opportunities for elementary and intermediate level food hygiene courses; (2) advising that, since the 
launch of the scheme, over 4,500 individuals had completed some form of food safety training, and (3) 
proposing that, in light of the success of the initiative, a further f4,000 be awarded to each of the 
colleges involved and to the North Lanarkshire Volunteer Centre. 

Decided: that a further f4,000 be awarded to each of the colleges and to the North Lanarkshire 
Volunteer Centre involved in the Food Safety Training Initiative. 

LANDLORD ACCREDITATION SCOTLAND PARTNERSHIP AGREEMENT WITH NORTH 
LANARKSHIRE COUNCIL 

8. There was submitted a report (docketed) dated 13 May 2009 by the Head of Protective Services (1) 
advising of the North Lanarkshire Council’s Partnership Agreement with Landlord Accreditation 
Scotland; (2) detailing the background relative thereto; (3) summarising the main aims of Landlord 
Accreditation Scotland (LAS); (4) informing that LAS was a partnership between the Scottish 
Association of Landlords (SAL), the Scottish Rural Property and Business Association (SRPBA) and 
the Scottish Government; (5) summarising the accreditation process open to landlords and letting 
agents who were in the private rented sector in Scotland; (6) reporting that the annual cost to the 
Council of the partnership agreement is f2,000; (7) summarising the benefits for the Council in 
working in partnership with LAS; (8) further advising that a formal agreement for Landlord 
Accreditation Scotland had been signed on 17 March 2009, and (9) enclosing in Appendix 1 to the 
report, a copy of the signed agreement for Landlord Accreditation. 

Decided: that the introduction of a Landlord Accreditation Scheme in North Lanarkshire be noted. 

ROUNDABOUT ADVERTISING 

9. With reference to paragraph 1 1  of the Minute of the meeting of the Planning and Transportation 
Committee held on 1 1  December 2008, there was submitted a report dated 13 May 2009 by the Head 
of Roads and Transportation (1) providing an update on the approved Roundabout Advertising 
Initiative; (2) intimating that 32 roundabouts across the authority had been identified as being suitable 
for the erection of signs which could be purchased by local companies for advertising purposes; (3) 
informing that of the 123 signs erected, 107 had been sold which represented an uptake of 87%, and 
(4) reporting that the total income to date amounted to f94,269. 

Decided: that the report be noted 

LAND SURPLUS TO OPERATIONAL REQUIREMENTS - HIGH STREET, SHOTTS 

10. There was submitted a report (docketed) dated 13 May 2009 by the Head of Land Services 
recommending that an area of land, extending to 585 square metres, or thereby at High Street, 
Shotts, be declared surplus to operational requirements. 
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Decided: 

(1) that the area of land extending to 585 square metres, or thereby at High Street, Shotts, be 
declared surplus to operational requirements, and 

(2) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

PETITION REQUESTING THE ERECTION OF A FENCEANALL TO THE REAR OF WOODVIEW 
DRIVE, AlRDRlE 

11. With reference to paragraph 21 of the Minute of the meeting of this Committee held on 25 August 
2008, there was submitted a report dated 13 May 2009 by the Head of Land Services (1) advising of a 
petition received from the residents of Woodview Drive, Airdrie for the erection of a fence/wall to the 
rear of their properties in order to address anti-social behaviour; (2) informing that the owners of the 
properties were solely responsible for maintaining or replacing the existing fence line to the rear of 
their properties; (3) advising that the Council had no obligation to erect or maintain boundary 
fences/walls for the residents of Woodview Drive whose properties back onto the public open space, 
and (4) recommending that the residents be advised that the Council had no obligation to erect a 
fence/wall to the rear of their properties. 

Decided: 

(1) 

(2) 

that the Executive Director of Corporate Services advise the residents that the Council had no 
obligation to erect a fence/wall to the rear of their properties, and 

that the report be otherwise noted 

BEST VALUE SERVICE REVIEW - JANITORIAL AND CARETAKING SERVICES 

12. With reference to paragraph 5 of the Minute of the meeting of this Committee held on 7 May 2008 
there was submitted a report and a summary of the Management position (tabled and docketed) 
dated 13 May 2009 by the Head of Facility Support Services in relation to the Best Value Service 
Review - Janitorial and Caretaking Service (1) advising of the consultation process with joint trade 
unions and Learning and Leisure Services regarding the proposed revised model for janitorial service 
delivery; (2) reminding Members that the Best Value Service Review of the Janitorial and Catering 
Services has been undertaken as part of the Council’s arrangements to ensure best value and 
compliance with the Local Government in Scotland Act 2003; (3) informing that the non-contractual 
overtime payment to janitors in 2008/2009 was approximately f 1,242,000 of which f 18,016 was 
associated with letting activity in schools and that the job evaluation process had a green circle effect 
on the Janitorial Service and had resulted in increases to the hourly rate, basic pay, contractual and 
non-contractual overtime pay; (4) outlining (a) the key points of the management proposal for the 
revised janitorial service, and (b) the phasing proposed to take place during April 2009 and January 
2010 in order to implement the new service delivery model; (5) summarising the consultation process 
undertaken with representatives of Learning and Leisure Services, trade union representatives and 
those employees whose jobs were directly affected by the Review; (6) intimating that the proposals 
would be introduced on a phased basis with full implementation of the new service delivery model 
anticipated by 1 January 2010, and (7) the proposals were planned to generate an annual efficiency 
saving of f230,OOO. 

Decided: 

(1) that the consultation process with employees, the trade unions and representatives of 
Learning and Leisure Services be noted; 
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(2) that the Head of Facility Support Services be authorised to hold a final meeting with the 
relevant trade unions to discuss the proposals; 

(3) that the Head of Facility Support Services prepare and submit a further report with 
recommendations on the outcome of that meeting to the next meeting of the Environmental 
Services Committee, and 

(4) that the report be referred to the Policy and Resources (Human Resources) Sub-Committee 
for information. 

REVENUE MONITORING REPORT - ENVIRONMENTAL SERVICES 

13. There was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services (1) advising of the overall financial position of the Environmental Services 
Budget for 1 April 2008 to 31 March 2009, and (2) providing explanations of any significant variances 
to date and projected outturn. 

Decided: that the report be noted. 

COMPOSITE CAPITAL PROGRAMME 2008109 - MONITORING REPORT 

14. There was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services (1) providing an update on the financial performance of the Environmental 
Services Capital Programme for the period 1 April 2008 to 31 March 2009, and (2) containing details 
of adjustments and virements that, for the reasons detailed therein, were required. 

Decided: 

(1) that the virements between small communitieslenvironmental regeneration core budget and 
ringfenced budgets in amounts below f50,000 be noted, and 

(2) that the report be otherwise noted. 

BUILDING CLEANING TRADING ACCOUNTS 

15. With reference to paragraph 13 of the Minute of the meeting of this Committee on 25 February 2009, 
there was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services advising of the trading position as recorded in the Building Cleaning Trading 
Accounts for the period from 1 April 2008 to 31 March 2009 and outlining the management action to 
control income and expenditure levels. 

Decided: 

(1) that the management action taken to address the various financial pressures, be noted, and 

(2) that the report be otherwise noted. 

CATERING TRADING ACCOUNTS 

16. With reference to paragraph 14 of the Minute of the meeting of this Committee on 25 February 2009, 
there was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
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Environmental Services advising of the trading position as recorded in the Catering Trading Accounts 
for the period from 1 April 2008 to 31 March 2009 and outlining the management action to control 
income and expenditure levels. 

Decided: 

(1) that the management action taken to address the various financial pressures, be noted, and 

(2) that the report be otherwise noted. 

CLEANSING TRADING ACCOUNTS 

17. With reference to paragraph 1 of the Minute of the meeting of this Committee on 25 February 2009, 
there was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services advising of the trading position as recorded in the Cleansing Trading 
Accounts for the period from 1 April 2008 to 31 March 2009 and outlining the management action to 
control income and expenditure levels. 

Decided: 

(1) that the management action taken to address the various financial pressures, be noted, and 

(2) that the report be otherwise noted. 

PARKS SERVICE TRADING ACCOUNTS 

18. With reference to paragraph 16 of the Minute of the meeting of this Committee on 25 February 2009, 
there was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services advising of the trading position as recorded in the Parks Service Trading 
Accounts for the period from 1 April 2008 to 31 March 2009 and outlining the management action to 
control income and expenditure levels. 

Decided: 

(1) that the management action taken to address the various financial pressures, be noted, and 

(2) that the report be otherwise noted. 

TRANSPORT SERVICE TRADING ACCOUNTS 

19. With reference to paragraph 17 of the Minute of the meeting of this Committee on 25 February 2009, 
there was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services advising of the trading position as recorded in the Transport Service Trading 
Accounts for the period from 1 April 2008 to 31 March 2009 and outlining the management action to 
control income and expenditure levels. 

Decided: 

(1) that the management action taken to address the various financial pressures, be noted, and 

(2) that the report be otherwise noted. 
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PEST CONTROL SERVICE - APPOINTMENT OF PRIVATE PEST CONTROL CONTRACTOR 

20. With reference to paragraph 5 of the Minute of this meeting held on 17 December 2008, there was 
submitted a report (docketed) dated 13 May 2009 by the Head of Protective Services (1) providing 
details of tenders received for Pest Control Services, and (2) advising that the Executive Director of 
Corporate Services, following consultation with the Convener, had accepted the most economically 
advantageous tender, as detailed within the report. 

Decided: that the action taken by the Executive Director of Corporate Services, following 
consultation with the Convener, in accepting the offer detailed in the report be noted. 

FLEET PROCUREMENT 2009/2010 

21. There was submitted a report (docketed) dated 13 May 2009 by the Executive Director of 
Environmental Services (1) advising that a need had been identified for one additional Dual Sweep 
15,000 kg Road Sweeper; (2) intimating that a similar vehicle had been procured from a supplier who 
had confirmed that another vehicle could be supplied at the original tender price, and (3) advising that 
the Executive Director of Corporate Services, following consultation with the Convener, had accepted 
the offer as detailed within the report. 

Decided: that the action taken by the Executive Director of Corporate Services, following 
consultation with the Convener, in accepting the offer detailed in the report be noted. 

REMITS FROM THE LEARNING AND LEISURE SERVICES COMMITTEE OF 12 MAY 2009 

(1) POLICY FOR THE REMOVAL OF PLAY AREAS 

22. With reference to paragraph 10 of the Minute of the meeting of the Learning and Leisure Services 
Committee held on 12 May 2009, there was submitted a report (docketed) dated 3 April 2009 by the 
Head of Community Information and Learning (1) regarding the establishment of a formal policy on 
the removal of Council play areas, and, in particular the procedure for informing elected Members and 
members of the public, and (2) referring the report to this Committee for consideration. 

Decided: that the report be noted. 

The Convener being of the opinion that the following item of business was of an urgent nature, 
authorised its consideration to enable the Council to progress the item timeously. 

(2) MOTHERWELL CONCERT HALL AND THEATRE, MOTHERWELL - IMPLICATIONS OF 
TEMPORARY CLOSURE 

23. There was submitted a report (docketed) dated 17 May 2009 by the Head of Facility Support Services 
(1) advising of the impact on the Catering Service due to the proposed closure of the Motherwell 
Concert Hall and Theatre for a phased 12 month period during 2010/2011; (2) outlining those catering 
services supplied within the Civic Centre; (3) summarising the financial impact on the income for the 
Civic and leisure catering for the financial years 2009/2010 and 2010/2011; (4) proposing (a) that an 
alterative supply kitchen be set up within St. Aidan’s High School, Wishaw to enable a trolley service 
to be provided and to support functions and events, and (b) that further investigation be undertaken 
into the supply of cold snack take-away service for staff within the Civic Centre; (5) further advising of 
the requirement to redeploy or relocate 14 catering staff, and (6) advising of the need for management 
action to reduce the impact of the closure on the trading operation. 
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Decided: 

(1) that an alternative supply kitchen be set up within St. Aidan’s High School, Wishaw to enable 
a trolley service to be provided within the Civic Centre and to support functions and events; 

(2) that the Head of Facility Support Services report further on the possible supply of a cold 
snack take-away service for staff within the Civic Centre at lunch time, and 

(3) that the requirement for management action to reduce the impact of the closure on the trading 
operation be noted. 

CONFERENCES 

24. There was submitted a report (docketed) dated 20 April 2009 by the Head of Central Services 
advising that three invitations had been received in respect of Member attendance at conferences. 

Decided: 

(1) that one Member attend the conference entitled “Environmental Health Institute of Scotland 
26th Annual Conference” held between 13-14 May 2009, and 

(2) no other attendance be otherwise authorised. 
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