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Purpose of Report 

The purpose of this report is to inform members of the result of work carried out by the Office 
of Fair Trading (OFT) into the evaluation of the impact of the fair trading work of local 
authority Trading Standards Services in the UK. 

Background 

The OFT is the UK’s competition and consumer protection authority and works in partnership 
with local authority trading standards services to protect and promote the interests of 
consumers and honest businesses. During 2009 it produced an evaluation which estimated 
that consumer savings of at least f347m were delivered as the result of the fair trading work 
of trading standards services in the UK. 

The evaluation was based on the work carried out by trading standards to tackle unfair 
trading practices such as providing goods or services without reasonable skill and care, 
misleading or false acts or omissions, aggressive or coercive selling, use of unfair contract 
terms, and failure to provide consumers with statutory cancellation rights. 

Co ns i de ra ti ons 

The total amount of consumer savings was calculated from the savings arising from trader 
interventions and disruptions by trading standards added to those achieved through the 
provision of advice and assistance to consumers to resolve their consumer problems and 
where appropriate obtain redress. Trader interventions included action such as enforcement 
orders, undertakings, warnings or advice to prevent or discourage a trader from engaging in 
an unfair trading practice. Disruption means trading standards action to prevent a consumer 
from entering into a transaction with a rogue trader for example. A copy of the Office of Fair 
Trading evaluation report has been placed in the Members’ Library. 

The OFT used a sample group of trading standards services across the UK to estimate the 
savings for the whole of the country. Trader intervention and disruption work over a 12 month 
period to tackle unfair trading practices was estimated to deliver direct consumer savings of at 
least f228m. The OFT estimates for consumer savings resulting from the provision of 
consumer advice and assistance were based on the monetary values of redress obtained by 
consumers. The average benefit from resolving a consumer problem was estimated to be 
f584 and this was adjusted to reflect the percentage of consumers who on average had their 
problem resolved following advice and assistance before being multiplied by the total number 
of cases dealt with by trading standards. This produced an estimate of the direct savings to 
consumers from advice and assistance ss the UK of f 1 19m. ?& 
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Adding the two totals together produced the total direct consumer savings of f347m for the 
12 month period. The sample group of trading standards was asked to report on their 
expenditure on fair trading activity which included tackling unfair trading practices through 
intervention and disruption in addition to providing consumers with advice and assistance to 
resolve their individual problems. From these results the OFT were able to extrapolate an 
estimate for the whole of the UK of the annual cost of delivering trading standards fair trading 
work of f58m. The total annual consumer savings of f347m together with the total trading 
standards costs of f58m produced a benefit cost ratio for the service of 6: l .  The result of the 
OFT evaluation therefore shows that across the UK, every f 1 spent on trading standards fair 
trading work delivers direct consumer savings of f6.  

In the current economic climate the work of trading standards to promote and maintain a fair 
trading environment is more important than ever. The OFT report on the impact of trading 
standards fair trading work demonstrates that across the UK hundreds of millions of pounds 
can be lost by consumers every year to rogue traders and businesses that break the law by 
trading unfairly. By tackling unfair trading practices, trading standards also assist business 
that trade fairly and responsibly to not be at a commercial disadvantage from those that flout 
the law. 

The methodologies that have been developed and used to produce the OFT impact 
assessment provide a robust and commonly agreed means of evaluating the impact of this 
core area of work for trading standards. In addition the OFT has published an impact 
assessment calculator which will enable the Council’s trading standards service to estimate 
the consumer savings delivered by our fair trading activities. Work has started on collecting 
the specified data over a given period for inputting into the calculation. 

Corporate Considerations 

The recommendations are consistent with policy and there are no personnel, legal, financial 
or property implications in this report. 

Sustainability Implications 

There are no issues relevant to this report which has any sustainability implications. 

Recommendations 

That the committee welcomes the work of the Office of Fair Trading in developing the impact 
assessment of trading standards work and recognises the positive contribution that such 
services make to economic prosperity, and 

That the committee agrees that the Council’s trading standards service should carry out an 
impact assessment of its own fair trading work to demonstrate the amount of direct consumer 
savings that are delivered by tackling unfair trading practices and providing advice and 
assistance to consumers in North Lanarkshire. 

CRAWFORD MORGAN 
Head of Protective Services 

Local Government Access to Information Act: for further information about this report, please contact 
David Roderick on 01236 61 641 5. 
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