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Purpose 

This report is to inform members of the outcome of the COSLA Consumer Protection Task 
Group’s recommendation for the development of a Scottish solution to the UK Government’s 
consumer protection landscape review and its potential impact on the Council’s hosting of the 
Trading Standards Scottish Scambuster Project. The report seeks approval for the temporary 
extension of six posts within the Scambuster team and two posts with the associated €-Crime 
project. 

Background 

The work of local authority trading standards services has been supported in recent years by 
national projects funded by UK Department for Business Innovation and Skills (61s). These 
projects are the Scottish Illegal Money Lending Unit (SIMLU) and the Scottish Scambusters 
Team (SST), now with the addition of the recently established E Crime Unit. The Scottish 
Scambuster Team and the E Crime Unit are co-hosted by North Lanarkshire Council and 
Dundee City Council. The team was set up to deal with rogue traders and other scams 
operating across local authority boundaries that are often beyond the capability or resources 
of individual local authority trading standards services. 

Members of the Scambuster team are all employed by North Lanarkshire Council, based in 
both Coatbridge and Dundee, and operate across the whole of Scotland. The project is run on 
behalf of all 32 authorities in Scotland represented by the Society of Chief Officers of Trading 
Standards in Scotland (SCOTSS) and reports to a Steering Group which has representatives 
from the host authorities and SCOTSS. 

In 201 1, BIS launched a consultation to review the consumer landscape in the UK. BIS 
proposed that from April 2013 some functions currently assumed by the Office of Fair 
Trading (OFT) be solely undertaken by local authorities. These functions include the 
ability to undertake and investigate complaints under consumer protection legislation. 
Further consideration is to be given to the current OFT roles with regard to consumer 
credit licensing and estate agents legislation. 

COSLA set up a Task Group that reported in March 2012 recommending that, for 2012-13, the 
lead authority projects - SIMLU, SST and the E-crime Unit - continue to be hosted locally by 
the respective councils, and that a Programme Office be established within COSLA, at least 
until the end of March 2013. During 2012-13 the BIS funding to the Council for the 
Scambuster team and e-crime project has come through the COSLA Programme Office. 

COSLA in June 2012 agreed to reconvene the Consumer Protection Task Group to consider 
the options for future delivery in Scotland of various Consumer Protection responsibilities after 
the initial transition period up until March 2013. This would include the additional functions 
transferring from the OFT to local authorities in 201 3 and 2014. 
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3. Considerations 

3.1 
1 

In considering the future options the Task Group also had regard to the initial findings of an 
Audit Scotland review of the delivery of the wider trading standards and consumer protection 
functions by local authorities. The final report is due for publication in January 2013 and the 
findings and outcomes will be the subject of a report to a future meeting of the Environmental 
Services Committee. 

3.2 COSLA had also commissioned the Improvement Service to carry out a critical review of the 
existing national teams to assess their fitness to take on additional functions from the OFT. 
The interim report highlighted the links between local and national capacity and proposed 
governance arrangements to address this and to put in place performance and accountability 
requirements. 

3.3 The Task Group unanimously agreed that a single amalgamated national team was the most 
appropriate structure for future delivery of all the functions. However it was recognised that 
this would be unlikely to be achieved by 1 April 2013 and it was therefore proposed that 
initially the existing teams be brought together as a shared team with multiple units. This 
shared team would begin to work together under one manager based in COSLA with the 
intention of creating a single national team by 1 April 2014. This would allow sufficient time for 
robust governance procedures to be put in place and for consideration of the implications of 
bringing the work of the teams together and how they might be organised and where they 
could be based. 

3.4 This recommendation was agreed by COSLA at the Convention meeting on 14 December 
2012. This will therefore require the Scambuster team and E-crime unit to continue to be 
hosted by the Council for 2013/14 and for the contracts of the staff concerned to be extended 
for a further 12 months until 31 March 2014. 

4. Financial Implications 

4.1 Costs incurred by the Council in hosting the Scambuster and E-crime projects are reclaimed 
on a quarterly basis from COSLA who receive the Scottish allocation of the UK Government 
funding for these national functions from the Department of Business, Innovations and Skills. 
Currently this funding is set at f270,594 for Scambusters and f72,250 for E-crime. 

5. Corporate Considerations 

5.1 The recommendations to the Committee are consistent with policy 

6. Recommendation 

6.1 It is recommended that the Committee - 

i) approve the extension of the temporary posts in the Scambuster and E-crime team of 
Project Manager (NLC14), Intelligence Officer (NLCS), 5 x Enforcement Officers 
(NLC8) and Technical Officer (NLC8) until 31 March 2014, 
remit this report to the Policy & Resources (Human Resources) sub-committee; 
agree that officers continue to work with colleagues from COSLA on the development 
of a single national team, and 
otherwise note the contents of this report. 

i i) 
iii) 

iv) 

CRAWFORD MORGAN 
HEAD OF PROTECTIVE SERVICES 
Local Government Access to Information Act: For further information please contact David Roderick 
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