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Purpose of Report 

The report outlines the response to the petition containing 130 signatures and lodged by the 
residents of Coatbridge concerning the level of dog fouling and lack of street cleaning within the 
Townhead area of Coatbridge and reported to Committee on 29 January 201 3. 

Background 

The petition as received by the Council had three separate requests: 

a) “We want to see an immediate end to Dog Fouling in our pavements, especially 
outside our local primary schools and nursery”; 

b) “That our councillors visit the area on a regular basis to see first hand the mess that is 
left on our pavements”; and 

c) “That more resources are put into cleaning our pavements and streets with immediate 
effect”. 

Proposals / Considerations 

Protective Services fully recognises the concerns which residents throughout North Lanarkshire 
have with dog fouling and significant time and resource is dedicated to preventing dog fouling 
and this is primarily undertaken by the three Animal Welfare Officers within Protective Services. 

In relation to the activities undertaken within the Townhead area, since April 2010, Protective 
Services have received 42 complaints in relation to dog fouling. In response to these complaints 
a total of 500 separate dog fouling patrols have been undertaken within the area and specifically 
some of these patrols are targeted around the local schools during the morning and afternoon 
school runs where people walk their dogs to and from school. 

The outcome from the patrols has resulted in 45 stray dogs being uplifted from the streets within 
the Townhead area which reduces the problem of fouling from stray dogs. In addition 12 Fixed 
Penalty Notices have been issued to dog owners who failed to clean up after their dogs. The 
number of fixed penalty notices issued is small in comparison with the number of patrols 
undertaken and this is primarily due to dog owners now being more responsible and cleaning up 
after their dogs; but also the presence of the Animal Welfare Officers does encourage dog 
owners to clean up as they are aware of the consequences should they not do so. Although this 
high profile approach does prevent dog fouling at this time, there is a concern that some dog 
owners only clean up if they see the Animal Welfare Officers. In response to this covert patrols 
are also now being undertaken in partnership with Strathclyde Police to encourage dog owners 
to remain responsible at all times as they will be unaware when enforcement patrols are being 
undertaken. 

In addition to the existing enforcement being undertaken, Protective Services shall be re- 
launching its No Fouling campaign in April of 2013. Full details are contained within a separate 
Committee Report but the campaign will be hard hitting and highlight the dangers of dog fouling 
and the anti-social nature of the problem. 
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It should also be noted that the small number of dog owners responsible for dog fouling in the 
Townhead area will be resident within the Townhead area. Accordingly Protective Services 
would encourage other residents within the Townhead area to report specific individuals to the 
Service and provide as much details as to where and when any fouling occurs. This in turn will 
allow any enforcement action to be specifically targeted and result in a more productive 
outcome. 

Along with targeting the irresponsible dog owners within the Townhead area, Protective 
Services will still encourage responsible dog ownership within the area. For example free dog 
fouling bags are available from Protective Services and at local community facilities and a free 
micro-chipping "roadshow" event is planned for the summer of 2013 within the Townhead area. 
This event will offer free micro-chipping to dog owners and promote the Council's message of 
zero tolerance towards dog fouling. In addition, and in specific response to this petition, 
arrangements shall be made to visit the local primary schools and issue free dog fouling bags to 
all children with dogs. 

With regards to the street cleaning within the Townhead area, the Townhead Road to 
Gartsherrie Road is the main school route and this receives a clean on a daily basis and this will 
address any dog fouling within this area. Further to this the surrounding streets receive a weekly 
litter pick and mechanical sweeping of the streets within Townhead takes place approximately 
once every six weeks. If specific complaints are received concerning dog fouling within a 
specific street then this complaint would be addressed within the agreed service standard. 

The second request from the local residents related to a site meeting with local Councillors to 
discuss the dog fouling problem. Should such a meeting be arranged then representatives from 
both Protective Services and Land Services would be happy to attend any such meeting. 

Corporate Considerations 

This report has been prepared in conjunction with Land Services. 

Recommendations 

Committee is asked to note the contents of the report. 

That all residents are encouraged to report instances of dog fouling but provide specific details 
as to either the persons responsible or the specific times the fouling occurs as this will lead to 
more effective enforcement. 

That should a site meeting with local Councillors be arranged then representatives of Protective 
Services and Land Services are in attendance. 

C MORGAN 
HEAD OF PROTECTIVE SERVICES 
Local Government Access to Information Act: for further information about this report, please contact 
Andrew McPherson, Environmental Health Manager on 01 236 638575 
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