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Purpose of the Report 

The purpose of this report is to provide a summary of the current position regarding the wheeled 
bins assisted pull out service and then to seek consideration and approval for proposed 
improvements to the service. 

Background 

Currently North Lanarkshire Council provides an assisted wheeled bin pull out service. This is 
operated subject to certain conditions approved following previous reports approved by 
committee. 

The service is currently provided for all refuse collection operations and includes Grey residual 
bins, Blue CO mingled dry recyclates bins (CDR), brown green waste bins, green glass bins 
(24000 participants) and the food waste collection caddies. 

The provision of this service is approved on a case by case basis and is not an automatically 
granted service. A householder requests to be included on the assisted pull out list through the 
contact centre (Northline), this is recorded onto the confirm system and a visit is arranged by a 
waste management services supervisor to confirm eligibility for inclusion within the scheme. 

To qualify for inclusion the householder has to be physically unable to present the wheeled bins 
or food waste caddie at the collection point and then return the emptied wheeled bin back to the 
curtilage of their property. 

A householder does not qualify for inclusion within the service if there are any other individuals 
living at the property capable of presenting and returning the bin. Neither can they qualify for 
inclusion in the scheme solely on the basis of age. 

Currently the percentage of participants in the assisted pull out service averages approximately 
8% per route, which is higher than the national average. This equates to approximately 11,200 
properties. However there are specific individual routes with upwards of 80% of the route on the 
assisted pull out scheme, introducing an inconsistency of approach across the area. 

t 

Currently routes are constructed with each bin presented at the collection point equating to one 
unit. However with the inclusion of assisted pull-outs this then attracts an additional three units 
per bin collected and significantly affects the workload attributed to each route. These figures are 
in accord with established time and study exercises. 

The service as of April 2014 is intending moving to an alternative working pattern, which by 
definition will involve a significant re-routing exercise therefore the current levels of assisted pull out 
requests will impact considerably on the ability to provide the service when unit totals are worked 
out for a longer working day. 
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3 Proposals / Considerations 

3.1 The proposal is that a robust review of the current service provision for assisted pull out service 
be initiated and completed in advance of April 2014 and the initiation of the alternative working 
pattern. This review to be carried out by waste management services utilising a range of methods 
including visits to the current participants and examining the voters roll to ascertain compliance 
with the qualification criteria. 

3.2 Those routes known to currently have in excess of 5% participation in the scheme will be 
reviewed and reconsidered for inclusion within the scheme in the first instance. Therefore only 
those who qualify on the terms of the previous reports to committee to be included, in that there is 
no one at the property physically able to present the wheeled bin for collection and return it back 
after servicing and that participation in the scheme is not automatically granted on the basis of 
age. 

3.3 That in general no food waste caddies be included in the assisted pull out service on the basis 
that the average weight of the caddie and the size and construction makes it similar to a small 
shopping bag and as such is considerably easier to handle, present and return. 

3.6 That Westfield and Eastfield areas of Cumbernauld be reviewed and individual visits to all residents 
be undertaken to inform them of the need to present their wheeled bins and food caddies at a safe 
location either at the kerbside, edge of their property or centralised location for servicing and that 
they return the wheeled bins to the curtilage of their property when emptied. 

3.4 It is fully accepted that there will always be the need for assistance to the most vulnerable 
members of the community and as such it is recommended that waste management supervisors 
continue to visit and assess those requesting inclusion within the scheme, with a view to providing 
the full range of services where these are required. 

4 Financial Considerations 

4.1 There are no immediate financial considerations as a result of the proposals contained in this 
report, however, should a reduction in the requirements for the service be realised, this will 
reduce the need for front line resource allocation, which will reflect in time in the overall cost of 
the service. 

5. Staffing and Corporate Considerations 

5.1 There will be a need to ensure that the provisions outlined in this report adhere to the Council’s 
obligations under equality legislation. 

5.2 There are no staffing level implications beyond those identified in paragraph 4.1 above. 

18 



6. Recommendations 
6.1 That the committee approve the proposals outlined above on the provision of the assisted pull out 

scheme for wheeled bins. 

KENNETH WILSON 
HEAD OF LAND SERVICES 
Local Government Access to Information Act: for further information on this report, please contact: Jim 
Brown, Assistant Business Manager (Waste Management Operations) on 01 698 506235 
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