
NORTH LANARKSHIRE COUNCIL 

To: HOUSING AND SOCIAL WORK 
SERVICES COMMITTEE 

From: HEAD OF SOCIAL WORK 
DEVELOPMENT 

Date: 5 JUNE 2007 Ref: DOD/EOC 

Subject: APPROVAL TO TENDER FOR TAXI SERVICES 

1. Purpose of Report 

This report seeks Committee’s approval to develop and undertake a tendering exercise for the 
provision of taxi services to Housing and Social Work services. 

2. Background 

2.1. In the past 5 years there has been a significant increase in the use of taxis within social work 
and housing services. This increase in use has arisen for a variety of reasons but particularly in 
response to service users’ views, demands for flexibility and personalised services, and, costs 
benefits. Day services and day opportunities are particular examples of services where 
traditional models of transporting service users’ by bus has increasingly been unacceptable to 
users and carers. 

2.2. In March 2007 a Council Scrutiny Panel examining safeguards in transport for vulnerable adults 
and children endorsed a proposal put forward by social work that existing use of taxis should be 
provided within a contractual framework to ensure transport objectives of improving safeguards 
and achieving best value. Organisationally and administratively the Scrutiny Panel recognised 
parallels between the then social work and education departments use of taxis and sought a 
commitment to joint activity where overlap existed. 

2.3. Whilst the use of taxis is envisaged as a major contributor to transport services within social 
work and housing there will continue to be scope for internal transport services to have a role in 
these services. 

3. Proposal 

3.1. Preliminary work has been undertaken in developing specifications for taxi use in the localities 
and services where tenders are proposed: 

(i) for the provision of taxis on a planned and regular basis within day services for older 
people 

(ii) for the adhoc use of taxis for a variety of purposes including: 
0 

0 

0 

0 

transporting home care staff where bus services availability is limited 
transporting care home residents to appointments 
transporting looked after young people to contact visits 
business use where personal and public transport is not available 

3.2. Procurement advice has been taken regarding these processes, and it is estimated that the 
processes are likely to take in the region of 3-4 months to complete. 
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3.3. Current spend in this area of activity is estimated at cf800k. It is expected that contracting will 
bring moderate savings but improvements in performance and quality. 

4. Recommendation 

It is recommended that the Committee: 

(i) give approval to proceeding with this tendering exercise for use of taxis by Housing and 
Social Work; 

(ii) remit the Executive Director of Housing and Social Work to submit a future report 
regarding outcomes from proposed tendering activity. 

Duncan Mackay 
Head of Social Work Development 
18 May 2007 

For further information on this report please contact Dennis O'Donnell, Monitoring and Standards Manager 
on01698332058 
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