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Purpose of Report / Introduction 

The purpose of this report is to advise Committee of a petition received at the Kilsyth 
First Stop Shop in relation to the concerns of residents in an area of Ward 4 
regarding the anti social behaviour of a Council tenant and other members of the 
household in a property within this ward. The household comprises the tenant and 5 
children whose ages range from 9-18 years and the family took up residence in the 
property on 9 October 2006 

Background 

The petition was submitted to the local housing office on behalf of the petitioners by 
one of the Ward Councillors on 10 May 2007. Approximately two weeks prior to 
receipt of the petition complaints had been received by the local area housing office 
and the Anti Social Task Force and these complaints were under investigation when 
the petition was received. 

In accordance with the Council’s Estate Services procedures, appropriate 
investigations were undertaken by representatives of the local Area Office and the 
Anti Social Task Force and visits were made to a number of residents in the area, 
including the first signatory to the petition. Prior to 30 April 2007 neither the Anti 
Social Task Force nor the local Housing Office was aware of the problems which 
prevailed in the area. 

Social Work Services have been working with the family since December 2006 and 
were not aware of the concerns within the community regarding the family. 

In the course of enquiries undertaken by the Anti Social Task Force, there were 
allegations made against the household of verbal abuse, disorderly behaviour, 
assaults, vandalism, threats, one allegation of indecent exposure was also made. It 
was noted also that the children of the tenant had ongoing involvemenValtercations 
with local youths. The majority of the complaints were made by 4 families in the area 
and following an admission from the tenant that her family had ongoing problems 
within the area, an incremental warning was issued by the Anti Social Task Force on 
17 May 2007. 
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During the course of investigation an emergency situation arose on Sunday 20 May 
2007 into the early hours of Monday 21 May 2007, which resulted in the subjects of 
the complaint being removed from their tenancy and placed in temporary 
accommodation. This action was taken based on advice from police and Social 
Work Services due to concern for the safety of the family and indeed the community. 

The first signatory to the petition was visited and has confirmed there have been no 
problems since the family moved out. 

Pro posa Is/Co ns ide ra ti o ns 

A Multi-Agency Planning meeting was held on 24 May 2007 attended by 
representatives of Housing, Anti Social Task Force, Social Work and Police, two 
further meetings have since taken place. 

Current Position 

The tenant has agreed to terminate the tenancy of the property as it is not 
considered appropriate for the family to return, the family continues to reside in 
temporary accommodation. However the temporary accommodation is not large 
enough to accommodate all of the applicant’s family and this is clearly proving to be 
a strain given the overcrowding which prevails. Every effort is of course being made 
by Housing to identify more suitable temporary accommodation. 

Social Work staff and a Housing Tenancy Support Worker continue to work with the 
family with a view to ensuring that any future tenancy allocated to the family can be 
sustained, the family is likely to require intensive support for the foreseeable future. 

The next Multi-Agency meeting is scheduled to take place on 22 August 2007. 

Recommendation 

It is recommended that Committee note the content of the report in relation to the 
petition and the action taken to date. 

- 
Monica Patterson 
Head of Housing Services 
24 July 2007 

For further information on this report please contact Lorraine Anderson on Telephone 
01 236 8281 01 
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