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1. 

2. 

3. 

Purpose of Report / Introduction 

The purpose of this report is to provide Committee with a report of the work of the 
Children’s Rights Officer in 2006/7. 

Background 

2.1 The Children’s Rights Officer post was created in December 1997, in response to 
new local authority responsibilities arising from the Children (Scotland) Act 1995. The 
service is provided by a single worker, who has been in post throughout this period. 

2.2 The remit of the post is to advise children and young people who are in contact with 
Social Work about their rights; to assist them to make complaints and resolve any 
concerns; and to advocate on behalf of young people. The Children’s Rights Officer 
maintains a Freephone telephone helpline for children. A “Fact Pack” is also 
available, which includes information about rights and heath promotion leaflets. The 
majority of referrals to the Children’s Rights Officer come from children and young 
people themselves. 

Summary of Work 2006/7 

3.1 The Children’s Rights Officer received over 300 queries in 2006/7, which included a 
mix of one-off enquiries and issues requiring longer term involvement. At any one 
time the Children’s Rights Officer is actively working with around 20 children and 
young people. 

The postholder attended 54 Looked After and Accommodated (LAAC) Reviews and 
26 Children’s Hearings to provide advocacy for young people, and attended 1 Child 
Protection Case Conference, 1 Mental Health Tribunal and various meetings in 
schools to discuss young people’s education related issues. 

3.2 

3.3 Key issues raised with the Children’s Rights Officer included: 
0 Bullying - a programme of training was provided for residential staff in children’s 

houses to raise awareness of and support the development of, bullyproofing 
policies within each house. This training was also provided to staff at St Philip’s, 
Ai rd rie . 

0 Placements - including difficulties in accessing foster care that are being 
addressed through the current recruitment campaign. 
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3.4 

3.5 

3.6 

3.7 

0 Education - in particular issues relating to exclusions and additional support 
needs. One young person raised a concern because she was unable to return to 
school to complete her exams after the birth of her child because no child care 
was available for her baby. As a result, educational staff are leading on the 
development of guidance in such circumstances. 

0 The practice of refusing overnight stays with friends for children who are looked 
after and accommodated, unless disclosure checks have been undertaken. The 
Children’s Rights Officer has been involved in consulting with children about this 
issue as part of a response to draft guidance from the Scottish Executive. 

0 Residence issues such as the inability to get fresh eggs in children’s houses 
because of legal advice concerning the perceived risk of salmonella from fresh 
eggs. This issue has been resolved. 

0 Allowances for items such as clothing, Birthday and Christmas presents and 
recreation. As a result of issues raised, the allowance for Christmas presents was 
increased, and agreement has been reached that school uniforms will not be 
purchased from children’s clothing allowances. 

0 Engagement with the police in the children’s houses -the Children’s Rights 
Officer has highlighted the need for staff training and policies about when to 
involve the police, and how to respond if young people make allegations about 
the police. 

0 Issues arising from the safeguarding function for accommodated children, 
providing them with an independent person to speak to who is not involved in 
their day to day care. Young people have raised sensitive issues about their 
personal safety in care which have required formal investigation. 

0 Mental health - In-patient mental health provision for children is based at Yorkhill 
and on two occasions the Children’s Rights Officer was made aware of children 
placed for short periods in adult psychiatric wards. 

0 After care - the Joint Housing / Social Work Protocol for Care Leavers is an 
important step forward, but where an after care plan breaks down, it can then 
result in young people being offered accommodation that is not appropriate for 
their needs. 

The Children’s Rights Officer has supported young people to be involved in the 
recruitment for staff in children’s houses and the trainee social worker scheme. Good 
Practice Guidance has been developed on behalf of the Children’s Services Strategy 
Group to support young people’s participation in staff selection. 

The postholder has supported the participation of children and young people in the 
work of the Child Protection Committee, including a leaflet for children about the Child 
Protection process, a questionnaire for children who are in receipt of child protection 
support, and a range of ideas produced by the young people with the aim of 
improving child protection processes. 

Children and young people have been supported to participate in a DVD about the 
residential care modernisation programme, including recording of their own views and 
experiences. 

The Children’s Rights Officer has been involved in various other training initiatives 
that provided for guidance teachers and social work students as well as providing a 
practice teaching placement for a student social worker. 
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4. Issues for Future Consideration 

4.1 The focus of the Children’s Rights Officer role has, primarily, been children who are 
looked after and accommodated in children’s houses. 

4.2 The Children’s Services Strategy Group has been invited to consider the location and 
duties of the post; its role in relation to providers of independent advocacy for children 
and young people; and the question of whether the post should be more strategic, 
representing children’s interests across the full range of Council functions. The 
outcome of these deliberations will be reported to a future Committee. 

5. Recommendations 

5.1 Committee is asked to note the content of the report and the areas for future 
consideration. 

Duncan Mackay 
Head of Social Work Development 
19 September 2007 

For further information on this report please contact Fiona Carneron, Children’s Rights Officer, on tel: 01698 332074 
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