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Purpose of Report 

The purpose of this report is to update members of the Airdrie & Villages 
Local Area Partnership on progress with Community Safety in the locality and 
the joint work carried out in the priority areas by the Local Community Safety 
Sub-Group over the last period incorporating 1" March 2013 - 31st 
May 201 3. 

Background 

The Joint Community Safety Report reflects the impact which the Local Area 
Team Community Safety Sub-groups are making in the area. 

ProposaislConsiderations 

Appendix 1 shows information and actions which have been considered by 
the local Community Safety Sub-Group for the period lst March 2013 - 31st 
May 2013. 

This includes a 'hotspot' map highlighting crime and antisocial behaviour 
issues in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area 
including trends and detection rates for the current period, the preceding 
three months and the same period last year. 

The Partner Action Plan for the area is also appended providing a summary 
of agreed actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

Fly tipping and vandalism are seen as a major blight on our community. 
Housing continue to work with community representatives to identify land for 
development. This land can often be a focal point for youths to congregate 
causing annoyance and nuisance to surrounding residents. Given the 
ongoing success of the many allotment projects, the partners are considering 
two more potential sites in Whinhall and Rochsoles/Thrashbush. Airdrie 
Housing also supported the tenants and residents group with a community 



clear up in Craigneuk by supplying litter pickers and tools to assist the 
process. 

4.2 During the period under review, Housing Services sought the assistance of 
colleagues in Police in tackling instances of disorder in Central Airdrie, 
Cairnhill, Holehills Towers, Whinhall, Plains, Caldercruix and Calderbank. 
Two properties in Holehills Towers and one block in Milton Street were the 
focus of particular joint actions. One notable success was the award of an 
interim ASBO in June against a male in Milton Street who has now terminated 
his tenancy and left the area. 

4.3 Previous reports made mention of the hazardous practice of residents by- 
passing electrical meters to obtain free electricity. A multi agency approach to 
tackling this practice, which included contractors passing details of 
perpetrators to Airdrie Housing Office plus unannounced inspections, 
appears to have had the desired effect with only one example being 
uncovered during the period under review. The resident in question has now 
had their tenancy recovered and the wiring will be made safe during the void 
period. 

4.4 Housing are pleased to inform the partnership of the completion of the CCTV 
upgrade within the Holehills towers. The new CCTV system is more robust 
and affords greater clarity and improved coverage within the towers. This 
large investment is a sign of North Lanarkshire Councils commitment to the 
towers within Airdrie and a drive to improve safety within the complex. There 
is evidence to suggest that the upgrade has seen a fall in opportunist crime 
and footage has been used to provide evidence to colleagues in Police 
Scotland in relation to incidents of assault and drug supply. 

4.5 Housing Officials continue to meet colleagues from Police Scotland on a 
monthly basis to share information of mutual interest. These meetings are 
vital in the pro active management of our Estates and continue to bring 
positive results for both agencies. Information sharing protocol are vital in the 
pursuit of legal remedies to anti social and criminal activity and in the period 
under review 14 formal disclosures were received for residents found guilty 
of the supply of drugs. 8 of these are being considered for supplementary 
action to recover the tenancy. Within the Craigneuk area alone there are 
currently legal actions under way to recover 4 different tenancies where it is 
believed there is a link in the chain of the supply of class A drugs. Following 
receipt of a recent decree for ejection from the courts actions are underway to 
carry an eviction at one of these properties. 

4.6 Previous reports outlined the ‘Moving the Goal Posts’ project provided by our 
partners from Health to promote healthy lifestyles within our communities. 
The poor response in Holehills meant the project could not be sustained, 
however the partnership felt it vital that the resource should remain in Airdrie 
and the project was moved to the Whinhall area. We are glad to report that 
the initiative has proven successful in supplementing the actions within the 
multi agency action plan and a further bid has been submitted to have the 
initiative extended. Other suitable locations for the project are also being 
considered by the Local Area Team. 



4.7 In recent months there have been several high profile incidents within private 
Estates throughout Airdrie and the outlying villages. Whilst North Lanarkshire 
Council are not the landlord for such properties, staff from Airdrie Housing 
have worked closely with colleagues in Police, Environmental Services and 
private sector landlords to ensure the full range of legal remedies are 
advertised and utilised to tackle anti social and criminal behaviour. The worst 
affected private estates were within Plains, Cairnhill, and Whinhall. A 
particularly violent incident took place within a private estate in Cairnhill in 
May which saw three individuals suffer stab wounds. Housing Officials and 
an officer from Police Scotland met local residents and Elected Members in 
an attempt to defuse the situation and advise of available actions. Following 
the meeting a male has been reported to the Procurator Fiscal and the 
landlord has been contacted top make him aware of the incident and dialogue 
with all continues. Joint visits to parents of youths who had been congregating 
at a sub- station at Cherrybank / Hazelbank Walk , drinking alcohol and 
intimidating locals, were carried out at the request of Police. Following these 
visits no further complaints have been received. 

4.8 During April various educational inputs were provided at primary and 
secondary schools in Airdrie with inputs provided on Road Safety and Crime 
Prevention and Diversity including C.S.1 Schools, CEOPS (Child Exploitation 
and Online Protection). These were all well received and the police are 
looking at developing a structured programme of school presentations that 
would allow the local schools to contact their designated officer for training to 
a variety of age groups. In turn, with the summer holidays in July, pupils at St 
Serfs designed a postcard asking local residents to “watch their school” 
during the holidays and contact police on 101 if they have information on 
people committing offences on school property during the holiday period; 
2,000 of these cards have been created and are currently being distributed 
across North Lanarkshire in areas surrounding schools as a “School Watch 
Campaign”. 

4.9 A CEOPS input was delivered to Monklands woman’s aid, and the group will 
be delivering inputs to musters on domestic abuse. Caldercruix Church 
received work via the community payback after a crime prevention visit. 
During the first quarter, police officers throughout Lanarkshire division (135) 
have been receiving training internally on Child Online Exploitation and 
Protection (CEOP) and how to correctly provide advice to youths and adults 
on this subject matter. This has been extremely successful and trained 
officers will be able to provide inputs to various community groups should 
they wish this input. All pupils at St Ambrose high school received the input 
(1200) as well as kings church youth group. 

4.10 The Airdrie Hindu Cultural Festival was well attended within Airdrie Town Call 
and included attendance by the Vice Consult of the Indian Embassy and 
representatives from ethnic communities across Lanarkshire. An ongoing 13 
week media campaign named “Your Community - Our Community” covering 
the 6 ward areas for Coatbridge and Airdrie has started. This campaign aims 
to promote the positive aspect of the community and partnership working. 

4.1 1 The Fire Reach programme includes basic elements of practical fire fighting 
which helps to positively engage young people, continues to be a success 
within the area. This programme not only helps develop team building and life 
skills for the students but also helps to reduce the instances of malicious calls 
and anti-social behaviour within the area. 
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Cut It Out presentations which promote Road Safety have also been 
delivered to local schools. The Bogus Caller Task Force initiative is working 
well and now the total number of members of the public receiving the booklet 
between the HFSV and targeting areas identified by the Bogus Caller Tactical 
assessment is now just over 1500. Malicious calls at various locations in the 
locality have resulted in 2 phone numbers being passed to the police for their 
attention. 

SFRS continue with their programme of Home Fire Safety Visits and carrying 
out Post Domestic Incident Responses which includes the fitting of smoke 
detectors and provision of fire safety advice. A high profile “Join The Fight 
Against Fire” campaign has been run on radio, in local newspapers and 
television which promotes fire safety in the home and provides contact details 
for Home Fire Safety Visits. 

SFRS personnel are involved in Fire Setter referrals with partner agencies 
which targets young people who have been involved in fire setting. 
Community Safety Enforcement Officers are carrying out a programme of 
audits on premises which are considered to be high risk to ensure compliance 
with the Fire Scotland Act 2005. 

The Fire Reach programme includes basic elements of practical fire fighting 
which helps to positively engage young people, continues to be a success 
within the area. This programme not only helps develop team building and life 
skills for the students but also helps to reduce the instances of malicious calls 
and anti-social behaviour within the area. Cut It Out presentations which 
promote Road Safety have also been delivered to local schools. 

Corporate Considerations 

The Joint Community Safety Report reflects the Partnership’s commitment to 
tackling community safety in all our localities. 

Recommendation 

It is recommended that the Local Area Partnership note the content of this 
report. 

Shirley Linton 
Head of Planning & Regeneration 

Local Government Access to Information Act: for further information about this report, please contact 
Martin Dickson on (01698) 302832 

31“ July 2013 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community 
Safety Sub Group with a tool to  produce a focussed series of actions to  address 
community safety issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in 
recognising partners operational demands in this period of reduced resources, the 
Community Safety Sub Groups should work in partnership to solve problems in 
mutually agreed priority ward areas across North Lanarkshire. 

The identified ward area in this locality is Airdrie Central. Ward 8 has been 
chosen because i t  has statistically (from a Police perspective) relatively high 
incidences of a combination of disorder, complaints, domestic incidents, racial 
incidents, weapons, assaults, street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the 
problem areas in the ward as appropriate and involve data drawn from all 
partners. It is then up to the team to agree on the priorities and define actions to 
address each issue which should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the 
basis for the Joint Community Safety Report to  the Local Area Partnership, 



Ward Description 

Airdrie North is located within the Strathclyde Police 'NA' Sub Division - North 
Lanarkshire Policing area and affects the Local Authority Area Ward 7. This Ward 
encompasses the areas of Plains, Caldercruix, Thrashbush Holehills & Clarkston 

The ward area of Airdrie North has a population of 19,532l with the highest 
concentrations of  the population residing in the Thrashbush & Holehills 

The general living standards vary throughout Ward 7 as defined by Scottish Index 
of Multiple Deprivation (2009). 

There are 23 datarones within Ward 7. 

Figures taken from Northlan Website updated 2010 



Monthly Performance Update Ward 7 

Hotspot Map of ASB March - May 2013 

Incidents March - May 201 3 

I WARD 7 INCIDENTS MARCH - MAY 2013 

~ 

INCIDENT TYPE 

Dec - Feb 13 

1501 incidents reported between March & May 2013 compared to 1284 (+17%) 
between December & February 2013 and 1710 (-12%) between March & May 
2012. 144 (10%) were youth related compared to 110 (9%) between 
December & February 2013. 367 (24%) related to Complaints, Disorder, Street 
Drinking, & Vandalism with 717 (48%) of all incidents reported during 
Saturday, Friday & Thursday. 



Other streets of Note in Ward 7 : 

Moss Avenue, Caldercruix, Coatbridge Road, Glenmavis 

Crime Reports March - May 2013 

454 crimes committed between March & May 2013 compared to 348 (+30%) 
between December & February 2013 and 504 (-10%) between March & May 
2012. 272 (60%) crimes detected‘ between March & May 2013 compared to 
209 (60%) detected between December & February 2013. 

Apart from a dip on Wednesday, crime in Ward 7 rose steadily during the week 
until i t  peaked on Saturday’s. 

2 Serious Assault, 45% of Assault, 33% of Breach of Peace, 67% of Street 
Drinking & 50% of Vandalism committed between 17:OO and 22:OO hours 
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* Crimes detected could relate to historical offences and not just offences during the period 



Partner Action Plan - Ward 7 

Environmental: No action required 
Police: Police to maintain contact with the 
concierge and provide high visibility patrols in the 
area to maintain low level of disorder calls. 
Housing: Joint liaison to take place on particular 
tenancies where regular complaints are received 
by both Police and Housinq. 
SFR: 
CL&D: 

Area/Street 

Thrashbush 

Ongoing support 

Ongoing support 

Issue/recommenda tion 

There are disturbance calls to 
the homeless unit in 
Thrashbush. On police 
attending the issues are 
normally related to 
intoxicated persons within. 

Cheviot Ct  
Pentland Ct 
Merrick Ct 

Mill road and 
Quarry road. 

Within the flats in particular 
Cheviot Ct there are a 
number of noise complaints 
within the flats. 

Issues in both these areas 
with youths drinking. 

Action Proaresdoutcome 

Significant reduction 
in calls 

Service we1 I 
received. 

Significant reduction 
in calls 

Environmental: Noise equipment requested when 
appropriate 
Police: Police to provide high visibility patrols to 
target the problem of youths drinking. Attend a t  
local shops to make staff aware of the problem in 
the area and to ensure they are not selling alcohol 
to persons under the legal age or selling to 
persons who may be purchasing for under age 
d ri n ke rs . 
Housinq: No Action required 

Date 
uDdated 



Innes Court 

SFR: No Action required 
CL&D: No Action required 
Environmental: No Action required 
Police: Police to provide high visibility patrols to 
the area in order to maintain low level disorder. 
Housing and Police; 
4 weekly liaison highlights any tenancy issues and 
appropriate action taken by Hosing advisors Roseban k 

Street 

Ongoing 
support/presence 

Drumgelloch 
Street 

Forrest street 
children's 
home 

Plains 

17 calls re antisocial 
behaviour this period 

40 calls to the street since 
June 2012, the majority of 
which relate to disorder 

Youths in Drumgelloch Street 
appear to be causing 
annoyance to local residents 

Quad Biking in 
Plains/Caldercruix areas 

CL&D: 
Environmental: 

Police: Police to maintain regular contact with the 
children's home, with staff and the children who 
reside within . 
Housing & SWS: regular liaison takes place to 
discuss housing and social work around issues 
being experienced by younq people in this area 
SFR: 

Ongoing 
su pport/presence 

CL&D: 
Environmental: 
Police: 

Housing & SWS: 
SFR: 
CL&D: 
Environmental: 



Ward Description 

Airdrie Central is located within the Strathclyde Police 'NA' Sub Division - North 
Lanarkshire Policing area and affects the Local Authority Area Ward 8. This Ward 
encompasses the areas of Whinhall, Rawyards/HolehiIls, Gartlea, Cairnhill, Town 
Centre and Coatdyke. 

The ward area of Airdrie Central has a population of 14,4033 with the highest 
concentrations of the population residing in the Whinhall, Gartlea and Coatdyke 
areas. 

The general living standards vary throughout Ward 8 as defined by Scottish Index 
of Multiple Deprivation (2009). 

There are 18 datarones within Ward 8. 

Figures taken from Northlan Website updated 2010 

. -  



Monthly Performance Update - Ward 8 

Hotspot Map of ASB March - May 2013 

Incidents March - May 201 3 

WARD 8 INCIDENTS MARCH - MAY 2013 
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INCIDENT TYPE 

2112 incidents reported between March & May 2013 compared to 2091 (+1%) 
between December & February 2013 and 2425 (-13%) between March & May 
2012. 126 (6%) were youth related compared to  130 (6%) between 
December & February 2013. 584 (28%) related to Complaints, Disorder, Street 
Drinking, & Vandalism with 989 (47%) of all incidents reported during 
Saturday, Friday & Sunday. 



Com pla i n t  
Disorder 
Theft 
Street Drinkinq 
Vandalism 
Fire 

Crime Reports March - May 2013 

Incidents Youth O/O of Youth Incidents 
210 64 3 0 O/o 

137 7 5 '/o 
189 3 2% 
33 11 3 3 O/o 

56 4 7 '/o 
41 7 1 7% 

685 crimes committed between March & May 2013 compared to 658 
(+4%) between December & February 2013 and 753 (-9%) between March & 
May 2012. 483 (71%) crimes detected4 between March & May 2013 compared 
to 458 (70%) detected between December & February 2013. 

Crime remained steady in Ward 8 until peaking on Friday & Saturday. 

33% of Group 1 Violence & 25% of Breach of Peace committed between 0O:OO 
and 03:OO hours. 
28% of Assault, 24% of Breach of Peace, 60% of Street Drinking & 33% of 
Drug offences between 11:OO and 15:OO hours 
33% of Group 1 Violence, 32% of Assault, 32% of Breach of Peace & 50% of 
Vandalism committed between 18:OO and 23:OO hours 
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Crimes detected could relate to historical offences and not just offences during the period 



Partner Action Plan - Ward 8 

Area/Street 

Town Centre 

Town Centre 

Town Centre 

Whinhall 
Cairnhill 
Milton Street/ 

Parkhead Lane 

Kippen Street 
& Kennedy 
Drive 

During the day in the Town Centre 
repeat offenders are gathering in 
groups a t  the bus stop outside 
farm foods on Stirling street . 
There has been reports regarding 
street drinking a t  this location. 

Within the new car park on 
Hallcraig street in the town centre 
persons are gathering on the 
stairs and drinking alcohol. 

During the day the town centre 
suffers from a drug culture. 
Problem areas are behind the 
shops on Market street and 
Loudon street car park 

Joint working to ensure antisocial 
i ntel I ig ence shared with 
appropriate agencies. 

Action 

Police: Dedicated officers to 
patrol the town centre and 
carryout routine stop searches 
and qather intelliqence. 
Housinq: No Action Required 
SFR: 
CL&D: 
Environmental: 
Police: Dedicated officers to 
make regular visits to the car 
park and deal with any issues. 
Housing: No Action required 
SFR: 
CL&D: 
Environmental: 
Police: Police to make regular 
visits to these areas and routine 
searches to be carried out. 
Housing: No action required 
SFR: 
CL&D: 
Environmental: 
Police and Housing: 
4 Weekly meeting 

Environmental and Housing; 
Noise Monitorinq equipment not - . .  
required in the month of July. 
SFR: 
CL&D: 

Proqress/outcome - Date 
uodated 

Significant reduction in 
calls/incidents 

I I 

Significant reduction in calls 

Ongoing su pport/presence 

I 1 
disclosure requested from police 
on incident reported 



Hillhead Drive 

I 
Ward 8 Housing Actions in Relation to 

Antisocial Reporting 

Ward 8 

Police: 
Housing : 
House visits re 
complainers/complainants 

July 
I mediation referral took place 
1 Final Warning letter issued 
3 Notice of Seeking Possession 
Notices Served 
1 Interim ASBO requested 

Youth Offenders Forum 
Environmental: 
Police and Housing attend this 
forum 4 weekly to discuss 
particular issues and trends 
Housing : 
SFR: 
CL&D: 
Environmental: 

Environmental: 

Ongoing support/presence 

SFR: 
CL&D: 



Monthly Performance Update Ward 11 

Incidents March - May 2013 

Com pla i n t 
Disorder 

WARD 11 INCIDENTS MARCH - MAY 2013 

Incidents Youth VO of Youth Incidents 
149 30 20% 
51 10 20% 

INCIDENT TYPE 

Theft I 62 - 

- Mar - May 1 3 
-Dec- Feb 13 

- 

Mar - May 12 

Drinker 4 2 

921 incidents reported between March & May 2013 compared to 918 (0%) 
between December & February 2013 and 1091 (-16%) between March & May 
2012. 

5 0 O/o 

69 ( 7 % )  of those were youth related compared to 79 (9%) between December 
& February 2013. 

Vandalism 
Fire 

236 (26%) related to Complaints, Disorder, Street Drinking, & Vandalism with 
460 (50%) of all incidents reported during Friday, Saturday & Sunday. 

32 3 9% 
10 4 4 0 O/o 

Streets of Note for ASB - Sycamore, Petersburn, Varnsdorf & Woodside 

Crime Reports March & May 2013 
228 crimes committed between March & May 2013 compared to 241 (-5%) 
committed between December & February 2013 and 332 (-31%) between March 
& May 2012. 130 (57%) crimes detected' between March & May 2013 compared 
to 135 (56%) detected between December & February 2013. 

Crimes detected could relate to historical offences and not just offences during the period 



Unlike incidents, crime in Ward 11 dropped on Saturday’s whilst Tuesday’s show 
crimes were much higher. 

1 Attempt Murder and 3 Serious Assaults committed between 05:OO and 06:OO 
note: this involved a group drinking alcohol, therefore a one off incident not an indication of 
increasing violence in the area 

3 Serious Assault, 50% of Assault, 29% of Breach of Peace, 43% of Vandalism, 
60% of Drug Offences committed between 17:OO and 22:OO hours. 

1 Serious Assault, 23% of Assault, 19% of Breach of Peace and 13% of 
Vandalism committed between 0O:OO and 04:OO hours. 

Street Drinking detections are higher as these are self generated and not reported by public 



WARD11 ALL CRIMEMAR- MAY 13 
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