
HOUSING AND SOCIAL WORK SERVICES - 18August2008 

Motherwell, 18 August 2008 at 11 am. 

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE 

PRESENT 

Councillor McCulloch, Convener; Councillor Kelly, Vice-Convener; Councillors Adamson, Brooks, Burrows, 
Chadha, Delaney, Devine, Grant, Higgins, Hogg, Homer, Jones, Lyle, McElroy, McGlinchey, McKendrick, 
McKenna, McWilliams, Martin, Nolan and Shevlin. 

CHAIR 

Councillor McCulloch (Convener) presided 

IN AlTENDANCE 

The Chief Committee Services Manager and Head of Design Services, Corporate Services; Executive Director 
of Housing and Social Work Services; Head of Housing Services, Head of Social Work Development, Head of 
Housing and Social Work Resources and Head of Social Work Services, Housing and Social Work Services. 

ALSO IN AlTENDANCE 

R. Lawrence, Lead Inspector, (SWIA). 

APOLOGIES 

Councillors Harmon, J. Love, Lunny, Alan Valentine and Welsh. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. There were no declarations. 

PRESENTATION - INSPECTION OF SOCIAL WORK SERVICES IN NORTH LANARKSHIRE 

2. The Lead Inspector of the Social Work Inspection Agency (SWIA) provided a presentation on the 
Inspection of the Social Work Services in North Lanarkshire (1) advising that the SWIA applied a six 
point scale, ranging for unsatisfactory to excellent, to evaluate the 10 designated areas; (2) indicating 
that a number of aspects of inspection had already been undertaken, and (3) intimating that SWIA 
would prepare a draft report on their findings by November 2008 and publish a final report in February 
2009. 

Thereon, the Lead Inspector responded to questions from Elected Members. 

The Convener thanked the Lead Inspector for her presentation. 

Decided: that the presentation by the Lead Inspector of SWIA, be noted. 
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QUARTERLY PERFORMANCE MANAGEMENT EXCEPTION REPORT 

3. With reference to paragraph 3 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report dated 7 August 2008 by the Executive Director of Housing and Social 
Work Services (1) advising of the areas of service performance within Quarter 1 (1 April to 30 June 
2008) which fell outwith agreed thresholds, and (2) detailing, within the report, performance in relation 
to the indicators which (a) did not meet targets, and (b) exceeded targets. 

Decided: 

(1) that the current position with regard to the performance in relation to indicators, as detailed 
within the report, be noted, and 

(2) that otherwise the terms of the report be noted 

ANNUAL COMPLAINTS STATUS REPORT - 1 APRIL 2007 - 31 MARCH 2008 

4. There was submitted a report (docketed) dated 7August 2008 by the Head of Social Work 
Development regarding the performance of the Social Work Service in its handling of complaints 
received during the period from 1 April 2007 to 31 March 2008 (1) detailing (a) the findings for 
2007/2008, with Appendix 1 to the report showing the number of formal complaints investigated by 
each Service or locality, and (b) within Appendix 2 to the report the principal reasons for complaints 
and the outcomes from complaints received during 2007/2008; (2) intimating, within the report, the 
three most common reasons for complaint; (3) indicating that three meetings of the Social Work 
Complaint Review Committee had been held in the past year in relation to Home Care Service and 
Childcare with Social Work's stance being upheld by Committee and any recommendations duly 
considered, and (4) advising that with regard to the independent sector, the majority of services were 
regulated by the Scottish Commission for the Regulation of Care, with Service Users and their 
families having the option to raise complaints with the provider, the regulator or Social Work Services. 

Decided: that the terms of the report be noted. 

INITIATIVES TO HELP REDUCE ABSENCE LEVELS WITHIN HOUSING AND SOCIAL WORK 
SERVICES 

5. There was submitted a report (docketed) dated 1 July 2008 by the Head of Housing and Social Work 
Resources in relation to progress to date in improving attendance at work, and seeking approval for 
the implementation of initiatives within the Housing and Social Work Service, with a view to increasing 
general health and well-being of staff and to further reducing absence levels (1) advising that the 
former Social Work Department had made continuous progress in reducing absence levels, as 
highlighted within Appendix A to the report, with Appendix 6 to the report showing the joint Housing 
and Social Work Services absence statistics for both 2007/2008 and 2008/2009; (2) intimating that a 
temporary Attendance Project Team had been established, with part of the remit of the Team being to 
investigate initiatives that could be put in place to help promote health and well-being, and (3) 
proposing that, from an extensive list of proposals, six be identified for implementation (a) coreless of 
flexi-time system; (b) buy and bank leave scheme; (c) f5 monthly contribution to Access NL leisure 
facilities; (d) access to podiatry services; (e) access to alternative therapies, and (9 self referral to 
physiotherapy services. 

Councillor McCulloch, seconded by Councillor Kelly, moved:- 

(1) that the progress to date in improving attendance within the Housing and Social Work 
Service, be noted; 
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(2) 

(3) 

that the proposals contained within the report, be approved; 

that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration, and 

(4) that otherwise the terms of the report be noted. 

Councillor Lyle, seconded by Councillor McGlinchey, moved, as an amendment, continuation of the 
report for further consideration. 

On a vote being taken, 6 Members voted for the amendment and 15 Members voted for the motion, 
which was accordingly declared carried. 

Decided: 

(1) that the progress to date in improving attendance within the Housing and Social Work 
Service, be noted; 

(2) that the proposals contained within the report, be approved; 

(3) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee, 
for consideration, and 

(4) that otherwise the terms of the report be noted. 

A SUMMARY REPORT OF WELFARE RIGHTS ACTIVITIES - 1 APRIL 2007 - 31 MARCH 2008 

6. There was submitted a report (docketed) dated 11 June 2008 by the Head of Housing and Social 
Work Resources regarding the work undertaken and benefit income generated by the Housing and 
Social Work Welfare Rights Service in the financial year 2007/2008 (1) indicating that the main role of 
Welfare Rights staff was the maximisation of income for individuals for the Council and the 
Community as a whole and formed an integral part of the Council’s Social Inclusion Strategy, (2) 
detailing within the report, a selection of services offered; (3) advising that income generated for the 
period April 2007 to March 2008 was f10,618,222.58; (4) intimating that as a result of successful 
Welfare Rights intervention, individuals were awarded extra benefit and were better able to manage 
their own affairs; (5) informing that, from April 2007 to March 2008, Welfare Rights Officers 
represented individuals at over 881 appeals, and (6) highlighting, within the report, information with 
regard to National Standards, legislative and policy changes. 

Decided: that the terms of the report be noted. 

TEMPORARY ACCOMMODATION STRATEGY - CONSULTATION DRAFT 

7. There was submitted a report (docketed) dated 7August 2008 by the Head of Housing Services 
seeking approval to undertake consultation between the Council, Partners and Service Users on the 
draft Temporary Accommodation Strategy which was appended to the report (1) outlining the 
background to, and the need for, the production of a Temporary Accommodation Strategy; (2) 
detailing within the report, all pressures on temporary accommodation and the need for additional 
temporary accommodation; (3) advising that (a) some of the Council’s temporary accommodation no 
longer met the standards now expected; (b) the range of proposals identified within Section 3.5 of the 
report would each be the subject of separate reports to future Committees, and (c) a review was being 
undertaken of the supported accommodation services provided by external agencies such as Blue 
Triangle, Housing Association and the Scottish Association for Mental Health; (4) intimating that 
further consultation would be carried out with partners and a final strategy would be presented to a 
future meeting of the Committee, and (5) indicating that (a) during the development of the strategy, a 
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number of core objectives had been identified in response to the recent legislation, guidance and 
reports on homelessness, with the six strategic objectives being highlighted within the report, and (b) 
following consultation with housing association partners and in line with research findings, proposals 
would be brought forward to increase the number of temporary accommodation and supported 
accommodation projects in the Housing Association, private (private sector leasing), and local 
authority sectors. 

Decided: 

(1) that the draft Temporary Accommodation Strategy be approved, as the basis for further 
consultation within the Council, partners and service users, and 

(2) that the final strategy be reported to a future meeting of the Committee for consideration. 

PRESSURED AREA STATUS - OUTCOME OF CONSULTATION 

8. 

c 
With reference to paragraph 8 of the Minute of the meeting of this Committee held on 27 February 
2008, there was submitted a report (docketed) dated 14 July 2008 by the Head of Housing Services 
seeking approval to apply for ‘Pressured Area Status’ for Social Rented Housing in Cumbernauld and 
Moodiesburn (1) detailing within the report, the consultation methods used; (2) advising that (a) over 
6,000 households were invited to participate in the consultation with 455 responses received, and (b) 
74% agreed with the Pressured Area Status designation for the Cumbernauld and Moodiesburn local 
housing market areas, while 16% disagreed, and the remainder had neutral views, and (3) proposing 
that the Council apply for “Pressured Area Status” for the local housing market areas of Cumbernauld 
and Moodiesburn. 

Decided: 

(1) that the findings of the consultation process, be noted, and 

(2) that the process of applying for “Pressured Area Status” for social rented housing in the local 
housing market areas of Cumbernauld and Moodiesburn, as set out within Section 3.1 of the 
report be approved. 

GENERAL DEBTORS BAD DEBT WRITE-OFF 

9. There was submitted a report (docketed) dated 28 July 2008 by the Head of Housing and Social Work 
Resources regarding a formal write-off of outstanding debt which was deemed uncollectable for 
Housing and Social Work Services (1) providing details of debt which was considered to be 
unrecoverable, including debt under f250, amounting to f51,846.19 and f46,904.35 for Social Work 
Services and Housing Services respectively, which had been written off by the Executive Director of 
Finance and Customer Services; (2) proposing that a number of debts greater than f250 amounting in 
total to f94,147.88 and f 129,537.21 for Social Work Services and Housing Services respectively, be 
written off, with the analysis of the total write-off detailed within Appendices 1 and 2 to the report, and 
(3) advising that the Executive Director of Housing and Social Work Services continue to make every 
effort to collect outstanding debt. 

Decided: 

(1) that it be noted that the Executive Director of Finance and Customer Services had used his 
delegated powers to write-off debt under f250 amounting to f51,846.19 and f46,904.35 of 
Social Work Services and Housing Services respectively, which was considered to be 
uncollectable: 
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(2) that the write-off of a number of items over f250 to the value of f94,147.88 and f129,537.21 
for the Social Work Services and Housing Services respectively, be approved, and 

(3) that the report be remitted to the Policy and Resources (Finance and Customer Services) 
Sub-Committee for consideration. 

MPC REVISED BUSINESS PROCESS IMPROVEMENT TO REPAIRS SERVICE 

10. With reference to paragraph 7 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report (docketed) dated 1 1  August 2008 by the Executive Director of Housing 
and Social Work Services regarding the current progress made in relation to MPC’s new process for 
the repairs service (1) detailing within the report (a) areas where progress had been made; (b) the 
position to date with regard to call volume and call handling; (c) the backlog by Area Office, of the 
routine repairs which has decreased from 1,247 to the current figure of 561, and (d) the situation to 
date with regard to MPC’s Action Plan, and (2) advising that (a) the current partnership term with MPC 
was 10 years and is due to expire on 21 January 201 1,  and (b) consideration was currently being 
given to future options for the contract and other partnerships covering repair and maintenance work. 

Decided: that the terms of the report be noted. 

HOUSING AND PROPERTY MAINTENANCE SERVICE 

1 1 .  With reference to the previous paragraph of this Minute when it had been noted that the current 
partnership term for the MPC Contract was for ten years and was due to expire on 21 January 201 1 ,  
there was submitted a report (docketed) dated 25 July 2008 by the Executive Director of Corporate 
Services seeking homologation of his action to appoint consultants to deliver a high level option 
appraisal to assist the Council in developing a strategy for the Housing and Property Maintenance 
Service which was due to be in place following the current contract arrangements (1) outlining the 
background to, and the need for, the appointment of consultants to undertake, on behalf of the 
Council, a high level option appraisal in order that the Council could choose a strategy to develop 
future arrangements; (2) advising that consultants had been chosen on the basis of earlier work which 
had jointly been undertaken on behalf of Glasgow City Council, and (3) intimating that single inclusive 
fees had been negotiated for delivery of the consultants’ report, of f25,000 to Grant Thornton, 
Management Consultants and f 12,500 to Messrs. Burness, Solicitors. 

Decided: that the action taken to appoint a consultancy to deliver a high level option appraisal to 
assist the Council in developing a strategy for the Housing and Property Maintenance 
Service, which was due to be in place following the current contract arrangements, be 
homologated. 

HOUSING (SCOTLAND) ACT 2006 - DRAFT GUIDANCE - CONSULTATION RESPONSE 

12. With reference to paragraph 17 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report (docketed) dated 6August 2008 by the Head of Housing Services 
providing an update on the Housing (Scotland) Act 2006 - Draft Guidance following submission of the 
Council’s consultation response and detailing within the report, the main changes and implications for 
the Council with regard to Housing Renewal Areas, Maintenance, the Tolerable Standard and the 
Scheme of Assistance. 

Decided: that the implications of the new Housing Act, which would be subject to future reports 
to Committee following finalisation of the guidance, be noted. 
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FEES, ALLOWANCES AND PAYMENTS 200812009 - ADOPTION, FOSTERING, SUPPORTED 
CARERS AND CARE LEAVERS 

13. There was submitted a report (docketed) dated 7August 2008 by the Head of Social Work 
ServicedChief Social Work Officer seeking approval to increase the adoption allowances, fostering 
fees and allowances, supported carer payments and financial support to care leavers for the financial 
year 2008/2009 (1) indicating that the payments would be increased by 2.5% in line with inflation; (2) 
proposing that the rates (a) with regard to adoption allowances be increased to f70.71 per week for 
children aged 0-4 years, f87.76 per week for children aged 5-1 0 years, f 109.24 per week for children 
aged 11-15 years and f141.45 for children aged 16-18 years; (b) with regard to fostering allowances 
be increased to f121.57 per week for children 0-4 years; f138.48 per week for children aged 5-10 
years; f172.38 per week for children aged 11-15 years, and f209.66 per week for children aged 
16-18 years; (c) with regard to fostering fees, they be increased to level 1 - f102.50 per week per 
child, for level 2 - f 133.25 per week per child, and for level 3 - f 164.00 per week per child, and (d) for 
supported carer allowance be increased to f256.25 per week for children aged 16-21 years; (3) 
detailing within the report, all financial support to care leavers in addition to the allowances, and (4) 
intimating that the Link Care Allowance rates would be increased to f25.39 per week for children 
aged 0-4 years; f31.51 per week for children aged 5-10 years; f39.22 per week for children aged 
11-1 5 years, and f50.78 per week for children aged 16-18 years, with Link Carer Allowances currently 
being subject to review due to the implementation of the National Fostering and Kinship Care 
Strategy. 

Decided: 

(1) that the new rates for 2008/2009, as detailed within Section 3 of the report, with effect from 
1 April 2008, be approved, and 

(2) that otherwise the terms of the report, be noted. 

ADOPTION, FOSTERING AND FAMILY PLACEMENT PANEL - ELECTED MEMBER 
PARTICIPATION 

14. With reference to (1) paragraph 30 of the Minute of the meeting of the Social Work Committee held on 
24August 2006 when it had been agreed that a Member/Officer Working Group on Adoption 
Fostering Services in North Lanarkshire be established, and (2) paragraph 29 of the Minute of the 
meeting of the Social Work Committee held on 8 March 2007 when, inter alia, the findings of the 
Member/Officer Group on Fostering and Adoption Services had been noted, there was submitted a 
report (docketed) dated 24 July 2008 by the Head of Social Work ServicedChief Social Work Officer 
seeking expressions of interest from Elected Members in becoming community representatives on 
North Lanarkshire’s Adoption, Fostering and Family Placement Panel (AF&FPP) (a) advising that the 
AF&FPP met twice per month, and (b) proposing that (A) three Elected Members form part of a rota 
with attendance for each Member being every third Panel, and (B) each Panel member be provided 
with induction, training developmental sessions appropriate to the role as a member of the AF&FPP 
and would undergo a Disclosure Scotland Check, departmental check and reference check. 

Decided: that consideration of Elected Member representation on North Lanarkshire’s Adoption, 
Fostering and Family Placement Panel be referred to the next meeting of the Council. 

KINSHIP CARE 

15. There was submitted a report (docketed) dated 18 July 2008 by the Head of Social Work Serviced 
Chief Social Work Officer regarding work being undertaken in developing the Scottish Government 
Scheme to support Kinship Carers, and the development of national guidance (1) outlining the 
background to the national strategy entitled “Getting it Right for Every Child in Kinship and Foster 
Care” to which the Council had submitted a response during the consultation period; (2) advising that 
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North Lanarkshire Council Kinship Care Strategy had been drafted only on the basis of the 
information available to date; (3) detailing within the report all considerations with regard to North 
Lanarkshire Council’s Kinship Care Strategy; (4) intimating that (a) at present there were 88 children 
receiving support under the Council’s Link Carers’ Scheme and approximately 75% of the children 
would meet the criteria of the National Kinship Care Scheme, and (b) if all 88 children were converted 
to Kinship Care Allowances, the cost would increase to f712,858.72, and (5) indicating that (a) a 
further 78 children were subject to statutory orders from hearings, which would make them potentially 
eligible, with the cost of these allowances being f624,096.72; (b) the new funding allocation of 
f350,OOO to the Council was insufficient to meet all of the costs associated with the implementation of 
Kinship Care Support arrangements, and (c) the total funding shortfall for the 166 children (currently 
88 children and the potential eligible 78 children) would be f825,419.52. 

Decided: 

(1) that the implications of implementing the proposed Kinship Care Scheme in North 
Lanarkshire, be noted; 

(2) that the work in progress in drafting the Kinship Care Strategy, be noted, and 

(3) that the Executive Director of Housing and Social Work Services submit a report to a future 
meeting of the Committee, following the publication of the national guidance. 

HOUSING SUPPORT SERVICES - EXTENSION OF FUNDING 

16. With reference to paragraph 23 of the Minute of the meeting of this Committee held on 19 December 
2007 when the contracts for the Bridgework Project, Motherwell with Scottish Association for Mental 
Health, for Houldsworth Court Project, Wishaw, with Blue Triangle (Glasgow) Housing Association, 
and for Young Person’s Project, Muirhead with Blue Triangle (Glasgow) Housing Association had 
been extended until 30 September 2008, there was submitted a report (docketed) dated 7 August 
2008 by the Head of Housing Services seeking approval for the extension of the three Supporting 
People Funded Contracts until 30th September 2009 (1) outlining the background to, and the need for 
extension of the three contacts; (2) advising that the extension period would allow time to complete 
the review of temporary accommodation and develop proposals for any re-tendering or re- 
provisioning of services, including a required six months contractual notice to end a service, and (3) 
proposing to extend the contract for the Bridgework Project, Motherwell, with Scottish Association for 
Mental Health, for Houldsworth Court Project, Wishaw, with Blue Triangle (Glasgow) Housing 
Association and for Young Person’s Project, Muirhead with Blue Triangle (Glasgow) Housing 
Association, until 30 September 2009, the project costs for 2009/2010 being anticipated to be at 
2008/2009 levels plus inflation rate or lower, with the management fee element of the contracts 
funded separately through rent charges to clients for occupying the accommodation with support. 

Decided: 

(1) that the proposals to renew the contracts as detailed within Section 3 of the report, be 
approved, and 

(2) that any re-tendering and/or re-provisioning of these services would be subject to a further 
report to a future meeting of the Committee. 

TENDERING EXERCISE - TAXI AND PRIVATE CAR HIRE SERVICES 

17. With reference to paragraph 10 of the Minute of the meeting of this Committee held on 5 June 2007, 
there was submitted a report (docketed) dated 7August 2008 by the Head of Social Work 
Development seeking approval to implement the outcomes from a tendering exercise for the provision 
of taxi and private hire services on behalf of Social Work Services (1) outlining the background to the 
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tenders which were two Lots, Lot 1, for transporting service users to and from day services for older 
adults, and Lot 2, a Framework Agreement for the ad-hoc use of taxis and private hire cars by Social 
Work Services, with the rates and terms agreed for Lot 2 Services being used to form a future basis 
for widening the exercise out to other Council Services; (2) advising of the outcome of the tendering 
exercise, with tenders being assessed using 60% price, 40% quality, with applicants submitting 
identical pricing proposals based on the tariffs set by the Licensing Board, with one exception, with all 
scorings outlined within Appendix 1 to the report; (3) proposing that (a) with regard to Lot 1, (A) Airdrie 
Taxis be awarded the contract for the Harry Walker Day Service, Airdrie; (B) Maxi Taxis be awarded 
the contract for Sir John Mann Day Services, Bellshill; (C) United Taxis be awarded the contract for 
Stewarton Day Service, Wishaw, and (D) all suitable applicants who submitted tenders would be 
offered an opportunity to participate in a “mini” competition tendering exercise for the provision of taxi 
and private car hire for day services in Cumbernauld and Coatbridge, and (b) with regard to Lot 2, that 
a framework agreement be entered into with all applicants whose tenders were acceptable to provide 
-- ad hoc services on behalf of the Social Work Service, those being D & M Taxis, J. Gorman, 
R. Wardropper and United Taxis for the Wishaw and Motherwell locality; Airdrie Taxis, Downie & 
McCole, Maxi Taxis, Monklands Taxis and Town Taxis for Coatbridge and Bellshill locality; Airdrie 
Taxis, Monklands Taxis and R & K Travel for Airdrie locality and Central Cab Company and 
Cumbernauld TOA for Cumbernauld locality, and (4) indicating that the proposed duration of the 
contracts for both Lots, was three years, with the option to extend for a further year. 

Councillor McCulloch, seconded by Councillor Kelly moved that the issuing of contracts for taxi and 
private car hire, as detailed within the report, be approved. 

Councillor Lyle, seconded by Councillor Delaney moved, as an amendment, that Lot 1 be accepted, 
and Lot 2 be continued for further information. 

On a vote being taken, 5 Members voted for the amendment and 16 Members voted for the motion, 
which was accordingly declared to be carried. 

Decided: that the issuing of contracts for taxi and private car hire, as detailed within the report, 
be approved. 

RESPONSE TO CONSULTATION ON REGULATIONS MADE UNDER SECTION 32A OF THE 
HOUSING (SCOTLAND) ACT 1987 

18. With reference to paragraph 4 of the Minute of the meeting of this Committee held on 27 February 
2008 when, inter alia, the action taken in submitting the response to the Scottish Government on its 
Consultation Document “Firm Foundations: The Future of Housing in Scotland” had been 
homologated, there was submitted a report (docketed) dated 22 July 2008 by the Head of Housing 
Services seeking approval of the Council’s proposed response to the Scottish Government‘s 
consultation paper on Section 32A of the Housing (Scotland) Act 1987, a copy of which was attached 
as Appendix 1 to the report (1) detailing within the report, the proposals which set out the 
circumstances where a local authority used the private rented market to house homeless people; (2) 
advising that (a) the proposed outcome of the consultation was to have a new set of Regulations 
under Section 32A which would allow for non-permanent accommodation to be provided in two 
different sets of circumstances, as detailed within the report, and (b) the closing date for consultation 
was 19 September 2008 and the Scottish Government would analyse and consider responses along 
with any other available evidence and would issue a report by Autumn 2008, and (3) intimating that 
the consultation paper was distributed within Housing and Social Work Services and throughout other 
Council services to provide the opportunity for appropriate staff members to comment and contribute 
to the response, with a copy of the proposed response attached as Appendix 2 to the report. 

Decided: that the Council’s response, attached as Appendix 2 to the report, for submission to the 
Scottish Government, be approved. 
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ADDITIONAL FUNDING IN RESPECT OF SERVICES TO DEAL WITH ALCOHOL MISUSE 

19. There was submitted a report (docketed) dated 29 July 2008 by the Head of Social Work Services/ 
Chief Social Work Officer in relation to new funding which had been made available to the Scottish 
Government to provide additional services in Lanarkshire to tackle alcohol misuse (1) advising that 
the Scottish Government, in support of its agenda to tackle alcohol related problems had allocated 
additional funding to tackle alcohol misuse for 2008/2011; (2) intimating that (a) funding had been 
directed to health authorities, and a three year delivery plan regarding the additional investment had 
been agreed by NHS Lanarkshire Board in June 2008, and (b) the plan set out how the additional 
investment could be used over the next three years to improve the outcomes for individuals, families 
and local communities in Lanarkshire; (3) indicating that as the integrated Health and Social Work 
Addiction Teams, which were located in six main townships had become more established, scope for 
further development had been identified; (4) proposing that as part of the overall service development, 
that six new posts of Social Worker be created to work with people affected by alcohol addiction, with 
the posts being used to promote improved assessment and planning arrangements, and (5) informing 
that the costs of the posts would be f220,OOO. 

Decided: 

(1) that the six new posts of Social Worker, be created; 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration, and 

(3) that otherwise the terms of the report be noted. 

DEVELOPMENT OF A NORTH LANARKSHIRE OUT OF HOURS EMERGENCY SOCIAL WORK 
SERVICE 

20, With reference to paragraph 13 of the Minute of the meeting of this Committee held on 7 May 2008 
when, inter alia, the Executive Director of Housing and Social Work Services had been authorised to 
submit a further report to a future meeting of the Committee outlining proposals for a Stand-Alone 
North Lanarkshire Council Social Work Standby Service, there was submitted a report (docketed) 
dated 1 August 2008 by the Head of Social Work Services/Chief Social Work Officer seeking approval 
to create a Manager post to manage an emergency out of hours social work service and other 
designated out of hours services as required and to co-ordinate Social Work out of hours provision in 
North Lanarkshire (1) outlining the background to, and the need for, this post; (2) proposing, in order 
to assist the Council’s statutory obligations to provide emergency out of hours social work services, 
that the Manager post (NLC15) be created, with the post managing the emergency response service 
and co-ordinating the existing out of hours services provided from the Merrystone Care Base in 
Coatbridge; (3) advising that the current cost of purchasing emergency out of hours from Glasgow 
City Council was f320,000, and the cost of the new Manager post and other costs associated with the 
development would be funded from this budget, and (4) intimating that full staffing proposals for the 
service would be subject to a further report to a future meeting of the Committee. 

Decided: 

( I )  that the creation of a Manager post at NLC15 grade, be approved, and 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration. 
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SECTION 10 GRANT FUNDING 

21. With reference to paragraph 15 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report (docketed) dated 8 August 2008 by the Head of Social Work 
Development seeking approval of applications for funding from the Section 10 Grants Programme (1) 
informing that the balance of the Section 10 budget allocation for 2008/2009 was f57,517; (2) 
detailing the criteria and factors to be taken into consideration for applications for Section 10 funding, 
with further information on the assessments and recommendations in relation to the applications 
highlighted within Appendix 1 to the report, which totalled f28,446, and (3) intimating that a balance of 
f29,071 was left for further applications during 2008/2009, and seeking approval to fund the 
recommendations contained within Appendix 1 to the report. 

Thereon, the Head of Social Work Development intimated the balance of the Section 10 budget grant 
allocation for 2008/2009 should read f53,160 in the report, which consequently left a balance of 
f24,714 for further applications during 2008/2009. 

Decided: that the recommendations contained within Appendix 1 to the report to be approved, 
and it be noted that, as orally advised at the meeting, a balance of f24,714 was 
available for further applications during 200812009. 

REACHOUT YOUTH EDUCATION PROJECT FUNDING 2008/2009 

22. There was submitted a report (docketed) dated 16 July 2008 by the Head of Housing Services 
seeking approval to increase financial assistance in 2008/2009 from the Homelessness budget for the 
CAB Reachout Youth Education Project (Housing and Homelessness) (1) outlining the background to, 
and the main roles of, the Reachout Youth Education Service operated by the Citizens’ Advice Bureau 
in Motherwell and Wishaw; (2) advising of the funding for the Project to date, which needed a 
minimum of f40,000 annually and required an additional f20,000 to keep the Project operating for a 
further full year; (3) intimating that the money allocated so far would enable the Project to continue 
operating until the end of September 2008, and, without additional funding, that the Project would 
have to close; (4) indicating that CAB had made funding applications without success, but that one 
application was outstanding, and (5) proposing that additional f20,000 be allocated to the CAB 
Reachout Youth Education Project (Housing and Homelessness), from the underspend of the 
Homelessness budget from 2007/2008. 

Decided: that the increase of the budget available in 2008/2009 to CAB Reachout Youth 
Education Project from f20,000 to f40,000, be approved. 

SELECTION OF PREFERRED SUPPORT PROVIDER FOR VERY SHELTERED HOUSING IN 
AI RDRl E 

23. With reference to paragraph 20 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report (docketed) dated 6August 2008 by the Head of Housing Services 
regarding selection of the core housing support provider (Warden Services) at the Very Sheltered 
Housing Site currently being developed in Airdrie (1) advising that (a) tender documents were issued 
to three contractors, two of whom submitted tenders, and (b) after evaluation of the tenders, Bield 
Housing Association was recommended as the preferred provider, and (2) intimating that core 
housing support contract costs would be met from existing housing support budgets. 

Decided: that the selection of Bield Housing Association as the preferred provider of the core 
housing support provider (Warden Services) at the Very Sheltered Housing Site, 
currently being developed in Airdrie, be approved. 
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WALKERBURN DRIVE HOMELESS UNIT 

24. With reference to paragraph 26 of the Minute of the meeting of this Committee held on 22 August 
2007 when proposals to demolish two blocks of flats at 20-34 lnnerleithen Drive and 
17-31 Walkerburn Drive, Coltness, Wishaw, had been approved, and it was agreed that the future of 
the block of flats at 1-15 Walkerburn Drive, Coltness be subject to a further report to a future meeting 
of the Committee, there was submitted a report (docketed) dated 7 August 2008 seeking approval to 
proceed with the replacement of the temporary accommodation at 1-1 5 Walkerburn Drive, Coltness 
including the relocation of the staff and the demolition of the block (1) advising that temporary 
accommodation provided at present did not comply with the Scottish Executive’s Guidance on the 
provision of temporary accommodation and did not meet the objectives and priorities laid out in the 
Council’s own draft Temporary Accommodation Strategy; (2) detailing within the report, the short term 
and medium term proposals; (3) proposing that (a) the block of flats at 1-15 Walkerburn Drive be 
demolished to facilitate the regeneration of the Coltness area, and enable the site along with adjacent 
vacant sites to be redeveloped for new housing; (b) some accommodation be provided by local 
housing associations; (c) staff currently located in Walkerburn be relocated to the former Social Work 
Offices at 46 Laurel Drive, Craigneuk, with the vacant offices being made fit for purpose, and (d) as 
caretaking duties would no longer exist within Walkerburn, that the six posts of Caretaker be deleted, 
with the six existing staff members being redeployed within the Council, and (4) indicating that the 
demolition of 1-15 Walkerburn Drive would cost approximately f50,000 and would be funded from the 
2008/2009 HRA Capital Programme for Demolition Work, with the cost of the office accommodation 
and additional dispersed accommodation being met from the Homelessness Budget (Non-HRA) 
2008/2009. 

Decided: 

(1) that the demolition of 1-15 Walkerburn Drive, as detailed within Section 3.1 of the report, be 
approved; 

(2) that the replacement of the temporary accommodation at 1-15 Walkerburn Drive, with 
dispersed accommodation in the Wishaw Office area, as detailed within Section 3.3 of the 
report, be approved; 

(3) that the staff relocated to Craigneuk, as detailed within Section 3.8 of the report , and 

(4) that the six posts of Caretaker be deleted, as detailed within Section 3.9 of the report. 

LAND SURPLUS TO OPERATIONAL REQUIREMENTS 

25. There was submitted a report (docketed) dated 6August 2008 by the Head of Housing Services 
setting out and highlighting within Appendices 1 to 4 to the report, details of area of land at Parnell 
StreetAmperial Drive, Airdrie; Lomond Road, Coatbridge; Ballochney Street, Airdrie and Rochsolloch 
Road, Airdrie, which were surplus to the requirements of the Housing and Social Work Service. 

Decided: 

(1) that the land at Parnell StreeVlmperial Drive, Airdrie; Lomond Road, Coatbridge; Ballochney 
Street, Airdrie and Rochsolloch Road, Airdrie, as identified within Appendices 1 to 4 to the 
report, be declared surplus to the requirements of the Housing and Social Work Services; 

(2) that the disposal be progressed in accordance with the Council’s Policy on Surplus Land and 
Buildings, and 

(3) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 
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THE REDESIGN OF CHILDREN AND FAMILY SERVICES (PHASE 3) 

26. With reference to paragraph 23 of the Minute of the meeting of this Committee held on 7 May 2008 
when, inter al ia, arrangements for the implementation of the second phase of the Redesign of 
Children and Family Services, and specifically the development of intensive services for children and 
family support and all staffing changes had been approved, there was submitted a report (docketed) 
dated 31 July 2008 by the Head of Social Work ServicedChief Social Work Officer (1) seeking 
approval of the third phase of the implementation of the redesign of children and family services, with 
a particular focus on locality based services; (2) detailing within the report (a) all proposals to 
implement the redesign of children and family services which would rationalise the existing 
designations within the locality based services to four distinct designations which would reflect those 
implemented in the re-design of intensive services, and (b) all staffing changes as set out within 
Appendix 1 to the report, and (3) intimating that (a) the cost of phase 3 could be met from the existing 
Youth Justice National Standards Budget, with details of the proposed personnel changes and a 
breakdown of the financial implications highlighted within Appendix 1 to the report, and (b) the cost of 
the training as detailed within Section 3.16 of the report, would be met by prioritising the use of 
existing budgets. 

Decided: 

(1) that the proposed implementation arrangements as set out at Section 3 of the report, be 
noted; 

(2) 

(3) 

that the staffing changes as set out in Appendix 1 to the report, be approved; 

that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration; 

(4) that the use of funds identified in Section 4.2 of the report, be approved, and 

(5) that otherwise the terms of the report be noted. 

DEVELOPMENT OF SERVICES FOR CHILDREN WITH DISABILITIES AND THEIR FAMILIES 

27 There was submitted a report (docketed) dated 22 July 2008 by the Head of Social Work Services/ 
Chief Social Work Officer regarding proposals to develop services for children with disabilities and 
their families and seeking approval to enter into a tender process to identify new support providers in 
North Lanarkshire (1) outlining the background to, and the need for, the development of services for 
children with disabilities and their families; (2) advising that a Planning Group had been established to 
ensure a partnership approach to the new developments, (3) intimating that (a) the main provider of 
support services to the families of the children with disabilities was Partners in Play (PIP) with the 
organisation being funded through various funding sources, and (b) the Management Committee of 
PIP informed of their intention to revert to being an inclusion organisation with a focus on assisting 
parents to gain access to mainstream services through awareness raising and education for which 
that organisation required core funding; (4) indicating that (a) the Planning Group had identified a plan 
of work to commission new support providers via a tendering process, and (b) a transition plan would 
be required as the new support providers required time to develop and implement their services in 
North Lanarkshire, and (5) informing that (a) a specification and contract was being developed with 
PIP and the costs of the new service would be approximately f200,OOO with work also underway to 
develop a specification for the new support providers, with services being funded from growth monies, 
and (b) in the interim, a range of existing support would continue to ensure expenditure of the 
allocation of funding in 2008/2009 during the transition arrangements for PIP and the new support 
providers. 
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Decided: 

(1) that the proposal to develop Partners in Play (PIP) as an inclusion service, with a focus on 
assisting parents to gain access to mainstream services through awareness raising and 
education for which that organisation required core funding, with core costs as set out within a 
contractual framework, as detailed within sections 3.5 and 4.2 of the report, be approved; 

(2) 

(3) 

that the proposed Plan to develop two new support providers in North Lanarkshire via a 
tendering process, as set out within Sections 3.6 and 4.2 of the report, be approved; 

that the Executive Director of Housing and Social Work Services submit a further report to a 
future meeting of the Committee, in respect of the outcome of the tendering process, and 

(4) that otherwise the terms of the report be noted. 

IMPLEMENTATION OF INTEGRATED DAY SERVICES FOR OLDER PEOPLE - PHASE 1 

28. There was submitted a report (docketed) dated 1 August 2008 by the Head of Social Work 
Development seeking approval to implement Phase 1 of Integrated Day Services for Older People (1) 
outlining the background to Integrated Day Services which combined local authority Day Care 
Services and NHS Day Hospital Services; (2) advising that the Older People's Partnership Board had 
agreed that a further four Integrated Day Services should be introduced in North Lanarkshire, and (3) 
detailing within the report (a) proposals to develop the Integrated Day Services for Older People within 
Motherwell, Bellshill and Airdrie Localities, and (b) staffing changes as set out within Section 4.1 and 
Appendix 1 to the report. 

Decided: 

(1) that the staffing proposals as set out in Section 4, and Appendix 1 to the report, be approved; 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration, and 

(3) that otherwise the terms of the report be noted. 

TEMPORARY POSTS 

29. With reference to paragraph 17 of the Minute of the meeting of this Committee held on 27 February 
2008 when it had been agreed to extend temporary contracts for a further period of six months in 
relation to staff who had temporary contracts which expired on 31 March 2008, there was submitted a 
report (docketed) dated 1 August 2008 by the Head of Housing and Social Work Resources seeking 
approval to extend the temporary contracts for a period of six months (1) outlining the background to 
the outcome of the Scottish Government's three year comprehensive spending review for 2008-201 1, 
which resulted in a concordat being developed by the Scottish Government and COSLA; (2) advising 
that as a result of the concordat, elements of the funding previously ringfenced had been transferred 
into the Settlement for 2008/2009 and subsequently had been built into the Housing and Social Work 
Services Review Budget; (3) intimating that the Service was required to bring forward proposals 
incorporating the services previously funded by temporary and ringfenced resources into mainstream 
services; (4) indicating that the posts currently established by temporary funding were highlighted 
within Appendix 1 to the report, and (5) proposing that (a) where temporary contracts existed for staff 
employed within the Service whose posts were previously funded from temporary and ringfenced 
resources, contracts would be extended by six months from 30 September 2008; (b) the extension to 
the contracts would allow further time for the services to be reviewed, and for staff to be involved in 
the process, and (c) funding for the posts would be contained within the 2008-2009 Revenue 
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Estimates, with all extensions to the temporary contracts being on the same terms and conditions as 
the existing temporary contracts. 

Decided: 

(1) that the proposals as set out within Section 3 of the report, be approved; 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration, and 

(3) that further reports be submitted to future meetings of the Committee advising on the outcome 
of service reviews. 

BUDGET MONITORING REPORT - HOUSING REVENUE ACCOUNT (HRA) 

30. There was submitted a report (docketed) dated 7 August 2008 by the Head of Housing and Social 
Work Resources (1) advising of the overall financial position of the Housing Revenue Account for the 
period 1 April to 20 June 2008; (2) providing a comparison of actual expenditure and income against 
the estimated expenditure and income and explanations of the more significant variances; (3) 
detailing within Appendix 1 of the report, the Service’s performance against Budget, and (4) proposing 
that (a) as the projected surplus of f800,OOO in the current year provided an opportunity to redirect 
resources to other service priorities, the budget provision for void rent loss be reduced by f400,OOO 
and be used to increase the budget for housing repairs; (b) as the Council was currently awaiting the 
outcome of negotiations for the new Energy Supply Contract, and there were early indications that 
costs would rise by approximately f400,OOO during 2008/2009, the remaining surplus be provided for 
the increase, and (c) as key priorities had been identified for one off additional funding in 2008/2009, 
that available resources be allocated as detailed within Section 5.2 of the report. 

Decided: 

(1) that the virement of f400,OOO from the void rent loss budget in the current year to housing 
repairs, as detailed within Section 2.3 of the report, be approved; 

(2) that the use of the surplus brought forward from 2007/2008, as detailed within Section 5 of the 
report, be approved; 

(3) that the proposals be remitted to the Policy and Resources Committee for consideration, and 

(4) that otherwise the terms of the report be noted. 

BUDGET MONITORING REPORT - HOUSING (NON-HRA) AND SOCIAL WORK SERVICES 

31. There was submitted a report (docketed) dated 1 August 2008 by the Head of Housing and Social 
Work Resources (1) advising of the current spending levels of the Housing Non-HRA Account and 
Social Work Services for the period 1 April to 20 June 2008; (2) providing a comparison of actual 
expenditure and income against the estimated expenditure and income and explanations of the more 
significant variances; (3) intimating that the outturn projection for Social Work Services was an 
underspend of f200,000, which provided an opportunity to redirect resources to other service 
priorities; (4) proposing that (a) budgeted income from Resource Transfer be increased by f200,OOO 
in the current year, and (b) the additional Health Board funding be used to increase the revenue 
contribution to the Capital Programme to carry out improvement works at the Joint Equipment Store in 
Fern Street, Motherwell, and (5) summarising within Appendix 1 to the report, the position for the 
Service, with Appendix 2 to the report outlining the performance against budget for Housing Non-HRA 
and Social Work Services combined. 
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Decided: 

(1) that virement of f200,OOO from budgeted income to CFCR in the current year, as detailed 
within Section 2.4 of the report, be approved; 

(2) that the report be remitted to the Policy and Resources Committee for consideration, and 

(3) that otherwise the terms of the report be noted. 

CAPITAL PROGRAMME AND BUDGET MONITORING REPORT - 2008/2009 HRA CAPITAL 
PROGRAMME 

32. There was submitted a report (docketed) dated 11 July 2008 by the Head of Housing and Social Work 
Resources seeking to review progress towards achieving agreed spending plans within the 2008/2009 
HRA Capital Programme (1) intimating within Appendix 1 to the report, the summary of the 
programme and actual spend to 20 June 2008, and (2) advising that a mid year review of the 
Programme was highlighted within a separate report to this Committee, and the Programme would 
continue to be closely monitored, with further reports being submitted to future meetings of the 
Committee on any adjustments required to approved spending plans during the remainder of the year. 

Decided: 

(1) that the terms of the report be noted, and 

(2) that further reports be submitted to future meetings of the Committee on any adjustments 
required to approved spending plans during the remainder of the year. 

CAPITAL PROGRAMME AND BUDGET MONITORING REPORT - SOCIAL WORK SERVICES 
CAPITAL PROGRAMME 2008/2009 

33. There was submitted a report (docketed) dated 28 July 2008 by the Head of Housing and Social Work 
Resources (1) providing a summary of the spend on the Social Work Capital Programme to period 3 
of financial year 2008/2009, which was highlighted within Appendix 1 to the report, and (2) advising 
that of the total budget of f7,291,507, the Service was projecting an outturn of f6,962,585, with the 
committed expenditure to date being f6,976,773. 

Decided: 

(1) that the actual spend in the Capital Programme as at 20 June 2008, be noted; 

(2) that the projected outturn as detailed within Section 3 of the report, be noted, and 

(3) that otherwise the terms of the report, be noted. 

HOUSING CAPITAL PROGRAMME (HRA) - 200712008 FINAL OUTTURN AND 2008/2009 
MID-YEAR REVIEW 

34. 

c 
With reference to paragraph 15 of the Minute of the meeting of this Committee held on 27 February 
2008 when the revised HRA Capital Programme for 2008/2009 had been approved, there was 
submitted a report (docketed) dated 21 July 2008 by the Head of Housing Services regarding the final 
outturn on the 200712008 Housing Capital Programme (HRA) and reviewing spending plans for the 
current year’s Programme (1) summarising within Appendix 1 to the report, the final outturn on the 
2007/2008 Capital Programme; (2) advising that (a) a review of the 2008/2009 Programme was now 
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required to ensure that spending plans were realigned to reflect updated resource and expenditure 
projections, together with variations in the level of commitment brought forward from 2007/2008, and 
(b) based on current assumptions, capital receipts were expected to be approximately f4.3m lower 
than previously anticipated due to a reduction in the level of Right to Buy sales forecast for the year; 
(3) proposing that, to offset the shortfall, the prudential borrowing in the current year be varied, with 
the level of borrowing requiring to remain flexible, to accommodate further changes in capital receipt 
levels during the remainder of the year; and (4) detailing the capital resources for 2008/2009, with 
revised spending proposals outlined within Appendix 2 to the report. 

Decided: 

(1) that the final outturn of the 2007/2008 HRA Capital Programme, summarised at Appendix 1 to 
the report, be noted; 

(2) that the revised Capital Programme 200812009, set out within Appendix 2 to the report, be 
approved, and 

(3) that the report be remitted to the Policy and Resources Committee for consideration. 

HOUSING AND SOCIAL WORK SERVICES OVERTIME MONITORING REPORT - 1 APRIL TO 
30 JUNE 2008 

35. There was submitted a report (docketed) dated 22 July 2008 by the Head of Housing and Social Work 
Resources providing details of overtime worked by Officers paid above SCP35 during the period from 
1 April to 30 June 2008. 

Decided: 

(1) that the overtime arrangements for the period 1 April to 30 June 2008, in terms of the report, 
be noted: 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration. and 

(3) that otherwise the terms of the report be noted. 

SUPPLEMENTATION RATE INCREASES IN THE ESTABLISHMENTS OUTWITH THIS AUTHORITY 

36. There was submitted a report (docketed) dated 21 July 2008 by the Head of Housing and Social Work 
Resources setting out changes in the supplementation rate set by other local authorities for registered 
residential and day care establishments in the Voluntary Sector located in their area. 

Decided: that the new supplementation rate increases, as detailed within Appendix 1 to the 
report, be approved. 

CONTRACTS 

37. There were submitted reports by the Head of Design Services (1) providing details of tenders received 
for various contracts, and (2) advising that, following consultation with the Convener, the Executive 
Director of Corporate Services was progressing the tender acceptance for each of the projects, all in 
terms of his delegated powers, and as detailed below:- 
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(1) the lowest tender for the conversion of Edward Lawson Centre to form a training facility, 
which was, after checking and adjustment, that by SIM Building Group Limited, Kirkintilloch, in 
the sum of f985,888.50; 

(2) the lowest tender for the internal alterations to Unit 36, Fern Street, Motherwell, which was, 
after checking, that by John Buchanan (Joiners) Limited, Motherwell, in the sum of 
f 167,904.45, and 

(3) the lowest tender for the conversion of Warden’s House, 12 Rannoch Court, Condorrat, which 
was, after checking, that by MPMH Construction Limited, Coatbridge, in the sum of 
f52,454.51. 

Decided: 

(1) that the action taken by the Executive Director of Corporate Services, following consultation 
with the Convener, in accepting each of the tenders, as detailed in the reports, be noted, and 

(2) that the reports be otherwise noted. 

TOWER BLOCK REFURBISHMENT TO OAKFIELD, ANDERSON AND ALBION TOWERS - 
ADDITIONAL TWO BLOCKS AT WHAMOND AND AIRBLES TOWERS 

38. With reference to paragraph 34 of the Minute of the Housing and Technical Services Committee held 
on 25 May 2006 when approval had been given to accept the tender from Lovell Partnership Limited, 
in the amount of f5,189,715.90 for the overcladding of Oakfield, Anderson and Albion Towers, 
Motherwell, there was submitted a report dated 12August 2008 by the Head of Design Services 
seeking approval to extend the existing contract by the inclusion of another two Tower Blocks (1) 
advising that the original contract was advertised on the basis of overcladding between three and five 
Towers, however, work could not be progressed due to issues regarding a privately owned flat within 
each of the blocks; (2) intimating that negotiations were ongoing with the owner/occupiers and the 
Scottish Government, to either bring the flats back into Council ownership or to increase the Repair/ 
Improvement Grant funding above the maximum f20,000 limit to cover the proposed works, and (3) 
indicating that (a) Lovell Partnership Limited had intimated their willingness to carry out the works to 
the blocks based on the current rates, with an uplift on various work sections, and (b) funding for the 
work was contained within the Housing Capital Programme (HRA) under the Energy Efficiency - 
Tower Block Refurbishment Programme. 

Decided: that the instruction to overclad Whamond and Airbles Towers, Motherwell, be approved 
in accordance with the existing contract, subject to agreement being reached with the 
owner/occupiers within the blocks. 

TENDERING CONTRACT FOR FURNITURE SUPPLY AND REMOVAL AND STORAGE SERVICE 

39. There was submitted a report (docketed) dated 11 August 2008 by the Executive Director of Housing 
and Social Work Services seeking approval to award a contract for the supply of furniture packs, and 
the removal and storage of furniture for a three year period, subject to an annual review, (1) advising 
that tender documents were issued to twelve organisations, and seven tender submissions were 
received, one being incomplete; (2) intimating after evaluation of the remaining six tender 
submissions, the most advantageous tender submission was that from The Furnishing Service 
Limited, East Kilbride, and (3) proposing that the contract for the supply of furniture packs, and the 
removal and storage of furniture, for a three year period, subject to an annual review, be awarded to 
the Furnishing Service Limited, East Kilbride. 
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Decided: that the award of the contract for the supply of furniture packs and for removal and 
storage of furnishings to The Furnishing Service Limited, East Kilbride, for a three year 
period, subject to an annual review, be approved. 

PETITIONS 

(I) RESIDENTS OF AN AREA WITHIN WISHAW REQUESTING A LANE CLOSURE 

40. With reference to paragraph 44 of the Minute of the meeting of this Committee held on 7 May 2008 
when, inter alia, investigations and actions taken by the Area Housing Officer had been noted and it 
was agreed that a further report be submitted to a future meeting of the Committee on the outcome of 
the consultation exercise, there was submitted a report dated 1 July 2008 by the Head of Housing 
Services (1) advising that, although some residents had complained over the condition of the lane, 
there had only been a few reports to Strathclyde Police or the Anti-Social Task Force Officers, with a 
number of residents being of the opinion that the lane was of benefit in providing access to the Tesco 
store, and (2) proposing that the lane be not closed, but be subject to review and in the event of 
further problems arising, consideration be given to a referral to the Environmental Services Committee 
for consideration of the statutory procedures necessary to progress a lane closure. 

Decided: 

(1) 

(2) 

that no action be taken to close the lane nearby, and 

that the signatories of the petition be advised accordingly. 

(2) RESIDENTS OF CLYDE DRIVE, BELLSHILL REQUESTING DOUBLE GLAZED WINDOWS 

41. With reference to paragraph 49 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report dated 9 June 2008 by the Head of Housing Services (1) advising that (a) 
there were over 8,000 properties within the South Division with single glazed windows identified for 
replacement under the Capital Programme, and (b) properties in the Window Replacement 
Programme were prioritised by date of installation; (2) indicating that it would be a number of years 
before the windows in the area would be replaced under the current programme, and (3) intimating 
that a referral had been made to the Council’s Energy Unit who would visit the residents to carry out 
an assessment and provide relevant energy saving advice. 

Decided: 

(1) that the terms of the report, be noted, and 

(2) that the signatories of the petition be advised accordingly. 

(3) RESIDENTS OF KILSYTH REGARDING THE FUTURE PROVISION OF RESIDENTIAL CARE 
SERVICES WITHIN BURNGREEN LODGE 

42. With reference to (1) paragraph 18 of the Minute of the meeting of this Committee held on 
27 February 2008, and (2) paragraph 52 of the Minute of the meeting of this Committee held on 7 May 
2008, there was submitted a report dated 9 July 2008 by the Head of Social Work Development (a) 
identifying alternative accommodation for residents; (b) developing plans for the redeployment of 
staff, and (c) progressing towards the deregulation of Burngreen Lodge. 
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Decided: 

(1) that the action taken by Housing and Social Work Services staff, be noted, and 

(2) that the signatories of the petition be advised accordingly. 

(4) RESIDENTS OF ROCHSOLES DRIVE, AlRDRlE REQUESTING A NEW CAR PARK AREA 

43. With reference to paragraph 53 of the Minute of the meeting of this Committee held on 7 May 2008 
there was submitted a report dated 20 May 2008 by the Head of Housing Services (1) advising that 
the Area Housing Officer was currently discussing the request for the creation of a car park at 
Rochsoles Drive, Airdrie, with a number of partner agencies and other Council Services, as any 
decision to commit resources to the area would need to be taken collectively, and (2) intimating that 
when a decision was taken the petitioners would be informed. 

Decided: 

(1) that the report be noted, and 

(2) that the signatories of the petition be advised accordingly. 

(5) RESIDENTS OF AN AREA WITHIN KILSYTH REGARDING ALLEGED ANTI-SOCIAL 
BEHAVIOUR OF A RESIDENT IN KILSYTH CENTRAL 

44. With reference to paragraph 54 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report dated 8 August 2008 by the Head of Housing Services (1) advising that 
(a) the Area Housing Officer and Anti-Social Task Force Officers had been involved with the tenant in 
the past, and (b) substantiated complaints had now been received; (2) intimating that a written 
warning, a final warning and a Notice of Proceedings had been served on the tenant to date, and (3) 
indicating that the Anti-Social Task Force Officers and the Area Housing Officer would continue to 
monitor the tenancy and proactively take immediate court action should any further cause for 
complaint be identified. 

Decided: 

(1) that the action of the Area Housing Officer and the Anti-Social Task Force Officers, be noted, 
and 

(2) that the signatories of the petition be advised accordingly. 

(6) RESIDENTS OF ST. CATHERINE’S CRESCENTBTARRYSHAW ROAD AND EARN TERRACE, 
SHOTTS REGARDING ALLEGED ANTI-SOCIAL BEHAVIOUR 

45. There was submitted a report dated 25 June 2008 by the Head of Housing Services advising of 
receipt of a petition from residents of Starryshaw Road, Shotts, regarding an area of Shotts at 
Starryshaw Road (1) outlining the background to the concerns raised by the petitioners; (2) intimating 
that after investigation by the Area Housing Officer, the site could be secured by the erection of metal 
double gates on the access lane entrance from Earn Crescent; (3) advising that the principal 
consideration was that there was a sub-station located in the area, and Scottish Power had been 
approached to ascertain their views, with their response being awaited; (4) indicating that a survey 
was also underway to establish the number of residents, if any, who actively use the lane, and (5) 
informing that the cost of the gates would be approximately f600, which could be met from revenue 
funding. 
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Decided: 

(1) that the area be secured by the erection of lockable gates, subject to the agreement of all 
affected residents and Scottish Power; 

(2) that the signatories of the petition be advised accordingly, and 

(3) that otherwise the terms of the report be noted. 

(7) RESIDENTS OF AN AREA WITHIN BELLSHILL OBJECTING TO A COUNCIL TENANT 

46. There was submitted a report dated 1 August 2008 by the Head of Housing Services advising of 
receipt of a petition from residents living in an area of Bellshill objecting to the allocation of a void 
property (1) outlining the background to the concerns raised by the petitioners, and (2) advising that 
the Area Housing Officer met with petitioners to discuss the matter and that their concerns were 
unfounded and the matter was therefore resolved. 

Decided: 

(1) 

(2) 

that the report be noted, and 

that the signatories of the petition be advised accordingly. 

CONFERENCES 

47. There was submitted a report (docketed) dated 23 July 2008 by the Head of Central Services advising 
that 11 invitations had been received in respect of the attendance at conferences and proposing that 
consideration be given to these invitations. 

Decided: 

(1) the following conferences attendance be homologated:- 

Conference Venue Date 

Sustaining and Regenerating Stirling 28 May 2008 
our Communities - Seize the 
Day! 

Scrutinising Performance for Birmingham 25 June 2008 
Adults and Children’s 
Services Outcomes 

Attendance 

Councillor McCulloch 

Councillor Chadha 

(2) that the Council be represented at the undernoted conferences:- 

Conference Venue Date Attendance 

An International Conference Glasgow 11-14 September Councillor Nolan 
on Young People 2008 

Scottish Housing and Support Edinburgh 2 October 2008 Councillor Kel ly 
Conference 

and 

(3) that otherwise no attendance be authorised. 
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HOUSING AND SOCIAL WORK SERVICES - 18Augu~t2008 

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public 
be excluded from the meeting for the following item on the grounds that the business involved the 
likely disclosure of exempt information as defined in paragraph 7 of Part 1 of Schedule 7A of the Act. 

DEATH OF A LOOKED AFTER ANDACCOMMODATED CHILD 

48. There was submitted a report dated 21 July 2008 by the Head of Social Work Services/Chief Social 
Work Officer advising of the death of a child who was looked after and accommodated (1) detailing 
the background to the circumstances of the death, and (2) advising that a full report on the 
circumstances of the child’s death would require to be submitted to the Scottish Ministers and that, 
following the response, a report would be presented to a future meeting of the Committee. 

Decided: 

(1) that the terms of the report be noted, and 

(2) that the Head of Social Work Services/Chief Social Work Officer provide a report to a future 
meeting of the Committee, following the response from the Scottish Ministers on the 
circumstances of the death. 
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