
HOUSING AND SOCIAL WORK SERVICES - 22 October 2008 

Motherwell, 22 October 2008 at 10 am. 

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE 

PRESENT 

Councillor McCulloch, Convener; Councillor Kelly, Vice-Convener; Councillors Adamson, Brooks, Burrows, 
Chadha, Delaney, Grant, Harmon, Higgins, Hogg, Homer, Jones, J. Love, Lunny, Lyle, McCabe, McWilliams, 
Martin, Nolan, Smith, Taggart, Alan Valentine, Welsh and Wilson. 

CHAIR 

Councillor McCulloch (Convener) presided. 

IN AlTENDANCE 

The Chief Committee Services Manager, Corporate Services; Executive Director of Housing and Social Work 
Services, Head of Social Work Development, Head of Housing and Social Work Resources and Development 
Manager, Housing and Social Work Services and Accountant. 

APOLOGIES 

Councillors J. Coyle, McKenna and Shevlin. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. Councillor McCulloch declared an interest in respect of paragraph 4 of the Minute entitled “Section 10 
Grants” due to a family member’s employment in the organisation “Watch us Grow” and took no part 
in the consideration thereof. 

Councillor Grant declared an interest in respect of paragraph 4 of the Minute entitled “Section 10 
Grants” due to his involvement in the organisation “Watch us Grow” and took no part in the 
consideration thereof. 

Councillor Lunny declared an interest in respect of paragraph 20 of the Minute entitled “Care and 
Repair Services in North Lanarkshire” as he was a Board Member of Clyde Valley Housing 
Association and took no part in the consideration thereof. 

STRATEGIC HOUSING INVESTMENT PLAN (SHIP) 200912014 

2. With reference to paragraph 3 of the Minute of the meeting of the Committee held on 18 December 
2007 when, inter alia, it had been agreed that the Annual Review of the Strategic Housing Investment 
Plan be produced to update the Committee on progress in 2008, there was submitted a report 
(docketed) dated 11 September 2008 by the Head of Housing Services (1) advising that the Scottish 
Government required all local authorities to prepare and submit by 30 November each year a 
Strategic Housing Investment Plan (SHIP), as a supplement to the local Housing Strategy; (2) 
intimating that the information required for this year’s SHIP was currently being collated, and (3) 
proposing that (a) the plan be prepared in consultation with the Convener of Housing and Social Work 
Services, to enable a completed submission to be made by the Scottish Government’s deadline of 
30 November 2008, and (b) the final plan be submitted to the next Housing and Social Work Services 
Committee for homologation. 
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Decided: that the Executive Director of Housing and Social Work Services prepare the Strategic 
Housing Investment Plan 2009/2010-201312014, for submission to the Scottish 
Government by the deadline of 30 November 2008, and submit the final plan to the 
next meeting of this Committee for homologation. 

MPC REVISED BUSINESS PROCESS IMPROVEMENTS TO REPAIRS SERVICE 

3. With reference to paragraph 10 of the Minute of the meeting of this Committee held on 18 August 
2008, there was submitted a report (docketed) dated 14 October 2008 by the Executive Director of 
Housing and Social Work Services regarding the current progress made in relation to MPC’s new 
process for the repair service (1) detailing within the report (a) areas where progress had been made, 
and (b) the position to date with regard to call volume, and the backlog by Area Office, of routine 
repairs; (2) informing that the actual figure of outstanding out of time repairs was lower than reported 
in this report, as a result of the current system operated by MPC; (3) intimating that MPC were 
addressing the problem by employing payroll staff to work alongside operational staff in the depots to 
close down jobs quicker and the actual number within the backlog had remained below the target 
figure of 700, and (4) advising of the situation to date with regard to MPC’s Action Plan. 

Decided: that the terms of the report be noted. 

SECTION 10 GRANTS 

4. With reference to (1) paragraph 10 of the Minute of the meeting of this Committee held on 
27 February 2008 when, inter alia, it was agreed to reduce the grant to Tannochside Information and 
Advice Centre from f82,502 to f62,502, and (2) paragraph 21 of the Minute of the meeting of this 
Committee held on 18 August 2008 when it had been orally advised at the meeting that a balance of 
f24,714 was available for further applications during 2008/2009, there was submitted a report 
(docketed) dated 23 September 2008 by the Head of Social Work Development seeking approval of 
applications for funding from the Section 10 Grants Programme (a) advising that the organisation CSV 
Cash for Kids, which had received an award of f 15,000, had advised that they were no longer acting 
for the Radio Clyde Appeal and would not require their second instalment of grant of f7,500, which 
now left a budget of f32,214 to meet any remaining applications this financial year; (b) detailing the 
criteria and factors to be taken into consideration for applications for Section 10 funding, with further 
information on the assessments and recommendations in relation to the applications highlighted 
within Appendix 1 to the report; (c) proposing that (A) a further two new applications for Section 10 
funding be considered, with details of both applications detailed within Appendix l(a) to the report, 
and (B) as a result of a review, the original funding of f86,627, which included an inflationary uplift, be 
reinstated to Tannochside Information and Advice Centre, as highlighted within Appendix 1 (b) to the 
report; (d) informing that were the proposals contained in the report to be accepted, there would 
remain a balance of f3,919 for further applications during 2008/2009, and (e) seeking approval to 
fund the recommendations contained within Appendices l(a) and l(b) to the report. 

Decided: that the recommendations contained within Appendices l (a)  and l(b) to the report, be 
approved. 

DECLARATIONS OF INTEREST 

Prior to consideration of the following item of business 

(1) the Convener, as a consequence of a family member being employed by the organisation “Watch us 
Grow”, declared an interest and took no part in the determination of the report. The Convener 
vacated the Chair and Councillor Kelly assumed the Chair, and 
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(2) Councillor Grant, due to his involvement with the organisation “Watch us Grow” declared a non- 
pecuniary interest and took no part in the determination of the following item. 

WATCH US GROW 

5. With reference to paragraph 10 of the Minute of the meeting of this Committee held on 27 February 
2008 when, inter alia, approval had been given to the allocation of non recurring community care 
monies of €10,000 to “Watch us Grow” organisation, there was submitted a report (docketed) dated 
23 September 2008 by the Head of Social Work Development seeking approval to provide funds to 
“Watch us Grow” to secure service provision to the end of the financial year, pending discussions 
designated to reach agreement on the future financial framework; (1) outlining the background to, and 
the need for, continued funding of the project, and (2) proposing that f33,000 be provided to secure 
services from the organisation “Watch us Grow” to the end of the financial year, allowing discussions 
to conclude and to allow the project to work towards a new funding structure. 

Decided: 

(1) 

(2) 

that €33,000 be provided to the organisation “Watch us Grow” for 200812009, and 

that a further report be submitted to a future meeting of the Committee on agreements 
reached regarding the future shape of the service and supporting financial framework for the 
organisation “Watch us Grow”. 

Councillor McCulloch resumed the Chair. 

DEVELOPMENT OF THE CHILDREN’S RIGHTS SERVICE FOR CHILDREN AND YOUNG PEOPLE 
ACCESSING SOCIAL WORK SERVICES 

6. There was submitted a report (docketed) dated 8 October 2008 by the Head of Social Work 
Services/Chief Social Work Officer seeking approval of funding arrangements to further develop the 
Children’s Rights Service; (1) detailing, within the report, all proposals required to expand the 
Children’s Rights Service to enable all looked after and accommodated children and young people to 
be provided with a service; (2) intimating that the Children’s Rights Service would be provided by Who 
Cares? Scotland; (3) recommending that, to develop the service, (a) the existing post of Senior 
Children’s Rights Officer be deleted; (b) two additional posts in Who Cares? Scotland be funded, and 
(c) the existing contract specification with the organisation Who Cares? Scotland be extended until 
31 March 2009 to enable the new arrangements to be implemented, and (4) proposing that a new 
contract and service specification be developed to cover the period 2009-201 2. 

Decided: 

(1) that the proposals as set out in Section 3 of the report, be approved; 

(2) that the funding arrangements as set out in Sections 4.2 and 4.3 of the report, be approved; 

(3) that the contractual arrangements with the organisation Who Cares? Scotland, as set out in 
Section 4.6 of the report, be approved; 

(4) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration. and 

(5) that otherwise the terms of the report be noted. 
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NEW BUILD PROGRAMME - PROCUREMENT ARRANGEMENTS 

7. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report (docketed) dated 6 October 2008 by the Head of Housing Services 
seeking approval to appoint consultants to assist with the progression to an early site start for the 
Council's New-Build Housing Programme (1) advising that Clyde Valley Housing Association (CVHA) 
had been appointed to assist on a Consultant Project Management basis and had recommended the 
use of the architectural and engineering consultants, MAST Architects and A.J. Balfour Associates, 
who were currently employed by CVHA at their development sites in Viewpark, and (2) detailing, 
within the report, the relevant fees to be paid to each consultant, which would amount to 
approximately f 70,000 and f30,000 being paid respectively to MAST Architects and A.J. Balfour 
Associates. 

Decided: 

DEVELOPMENT 
SERVlC E 

that the appointment of the consultants MAST Architects and A J Balfour Associates, 
as detailed within Section 4.1 of the report, to assist the progression to an early site 
start for the Council's New-Build Housing Programme, be approved. 

OF A NORTH LANARKSHIRE OUT OF HOURS EMERGENCY SOCIAL WORK 

8. With reference to paragraph 13 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report (docketed) dated 23 September 2008 by the Head of Social Work 
Services/Chief Social Work Officer seeking approval of proposals and funding for the Emergency Out 
of Hours Social Work S ervice (1) detailing within the report (a) all proposals to implement the 
development of a North Lanarkshire Out of Hours Emergency Social Work Service; (b) all staffing 
changes, and (c) all core running costs and start up costs; (2) outlining the contract exit terms and 
conditions between the Council and West of Scotland Standby Service (WSSS) which were currently 
subject to negotiation and discussion, and (3) indicating that at present it was unclear whether any 
transitional costs would be incurred by the Council or whether there would be requirements for staff to 
transfer from WSSS to the Council. 

Decided: 

(1) that the proposals and funding for the Emergency Out of Hours Social Work Service, be 
approved, and 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration. 

PURCHASE OF AN ON-LINE GUIDED SELF ASSESSMENT SYSTEM FOR EQUIPMENT 

9. There was submitted a report (docketed) dated 23 September 2008 by the Head of Social Work 
Development seeking approval to purchase an on-line guided self assessment system from ADL 
Smartcare Limited (1) outlining the background to, and the need for, the on-line guided self 
assessment system; (2) advising that the Council and NHS Lanarkshire operated a successful Joint 
Equipment Service which dealt with a high volume of demand; (3) intimating that (a) priority was given 
to people with the highest needs, with people with lower level of needs waiting longer to be assessed, 
and (b) people with straight forward needs would benefit by accessing the on-line guided self 
assessment; (4) detailing the advantages of using the system provided by ADL Smart Care Limited, 
and (5) indicating that the cost of the system and initial customisation was approximately f41,OOO. 

Decided: that the purchase of the Smart Assist software from ADL Smartcare Limited, at a cost 
of approximately f41,000, be approved. 
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STAFFING IN RESIDENTIAL CARE HOMES 

10. With reference to paragraph 18 of the Minute of the meeting of this Committee held on 27 February 
2008 when, inter alia, it was agreed that a further report on future proposals for services for older 
people in North Lanarkshire be submitted to a future meeting of the Committee, there was submitted 
a report (docketed) dated 2 October 2008 by the Head of Social Work Development seeking approval 
for staffing changes within residential care homes for older people to ensure that the service met Care 
Commission staffing requirements (1) advising that, after an internal review of staffing, the existing 
grades and the hours of the Social Care Peripatetic Team were found to be insufficient to meet the 
Care Commission requirements; (2) detailing (a) proposals to ensure that the Peripatetic Team met 
compliance with Care Commission staffing schedules, and (b) all proposed staffing changes as set 
out within Appendix 1 to the report, with the distribution of the Peripatetic budget being used to 
finance the additional new posts, as highlighted within Appendix 2 to the report; (3) intimating that the 
new posts would be added to the staffing establishment of each of the Service’s care homes for older 
adults based on individual care home staffing schedules, and (4) proposing that (a) as additional 
vacancies created as a result of redistribution had been used to increase redeployment options 
available to staff affected by the closure of Burngreen Lodge, Kilsyth, the posts associated with the 
Home be deleted, as highlighted within Appendix 3 to the report, and (b) Burngreen Lodge, Kilsyth, be 
declared surplus to the requirements of the Service. 

Decided : 

(1) 

(2) 

(3) 

(4) 

that the deletion of posts as set out within Appendices 1 and 3 to the report, be approved; 

that the proposed staffing redistribution as set out in Appendix 2 to the report, be approved; 

that the use of funds identified within Section 4.1 of the report, be approved; 

that Burngreen Lodge, Kilsyth, be declared surplus to the requirements of the Housing and 
Social Work Service, and 

(5) that the report be remitted to the Policy and Resources (Property) Sub-Committee and the 
Policy and Resources (Human Resources) Sub-Committee for consideration. 

REVENUE MONITORING REPORT - HOUSING (HRA) 

11. There was submitted a report dated 25 September 2008 by the Head of Housing and Social Work 
Resources (1) advising of the overall financial position of the Housing Revenue Account for the period 
1 April to 12 September 2008; (2) intimating that variances were reported for both the year-to-date 
and projected outturn, with the major outturn variances being highlighted and explained, and with an 
analysis of variances at subjective level set out at Appendix 1 to the report, and (3) indicating that (a) 
due to the current volatile nature of energy costs, the Council had extended its existing energy 
contracts to 31 March 2009, resulting in electricity and gas tariffs increasing by 45% and 55% 
respectively from October 2008 to March 2009, and (b) after comparing projected energy costs with 
base budgets, the Housing Revenue Account was likely to incur additional cost pressures of around 
f358,OOO in the current financial year. 

Decided: that the terms of the report be noted. 

REVENUE BUDGET MONITORING 200812009 - HOUSING (NON-HRA) AND SOCIAL WORK 
SERVICES 

12. There was submitted a report dated 1 October 2008 by the Head of Housing and Social Work 
Resources (1) advising of the overall financial position of the Housing (Non-HRA) and Social Work 
Service budgets for the period 1 April to 12 September 2008; (2) intimating that variances were 
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reported for both the year-to-date and projected outturn, with major outturn variances highlighted and 
explained, and with analysis of variances at both divisional and subjective level provided at 
Appendices 1 and 2 of the report, respectively, and (3) indicating that (a) due to the current volatile 
nature of energy costs, the Council had extended its existing energy contracts to 31 March 2009, 
resulting in electricity and gas tariffs increasing by 45% and 55% respectively from October 2008 to 
March 2009, and (b) after comparing projected energy costs with base budgets, the Housing 
(Non-HRA) and Social Work Service budgets were likely to incur additional cost pressures of around 
f424,400 in the current financial year. 

Decided: that the terms of the report be noted. 

CAPITAL PROGRAMME AND BUDGET MONITORING REPORTS - 2008/2009 - HRA CAPITAL 
PROGRAMME 

13. With reference to paragraph 34 of the Minute of the meeting of this Committee held on 18 August 
2008 when, inter alia, the revised Capital Programme 200812009 had been approved, there was 
submitted a report (docketed) dated 25 September 2008 by the Head of Housing and Social Work 
Resources reviewing progress towards achieving agreed spending plans within the 2008/2009 HRA 
Capital Programme (1) intimating, within Appendix 1 to the report, the summary of the programme 
and the actual spend to 12 September 2008, and (2) advising that the Programme would continue to 
be closely monitored, with further reports being submitted to future meetings of the Committee on any 
adjustments required to approved spending plans during the remainder of the year. 

Decided: 

(1) 

(2) 

that the terms of the report be noted, and 

that further reports be submitted to future meetings of the Committee on any adjustments 
required to approved spending plans during the remainder of the year. 

CAPITAL PROGRAMME AND BUDGET MONITORING REPORT - SOCIAL WORK SERVICES 
CAPITAL PROGRAMME 2008/2009 - 1 APRIL TO 12 SEPTEMBER 2008 

14. With reference to paragraph 31 of the Minute of the meeting of this Committee held on 18 August 
2008, there was submitted a report (docketed) dated 7 October 2008 by the Head of Housing and 
Social Work Resources (1) advising of progress made on individual projects contained within the 
Capital Programme for the Social Work Service as at 12 September 2008; (2) providing a comparison 
of actual expenditure against the approved budget, as detailed within Appendix 1 to the report, and (3) 
detailing, within the report, the mid-year review slippage, the projected overspend at Stewarton 
House, Wishaw, and the work undertaken at Unit 36, Fern Street, Motherwell. 

Decided: 

(1) that the actual spend, in the Capital Programme for the Social Work Service as at 
12 September 2008, be noted; 

(2) that the projected outturn as detailed within Section 3 of the report, be noted, and 

(3) that otherwise the terms of the report, be noted. 
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HOUSING AND SOCIAL WORK SERVICES OVERTIME BUDGET MONITORING REPORT - 
1 APRIL TO 31 AUGUST 2008 

15. There was submitted a report (docketed) dated 19 September 2008 by the Head of Housing and 
Social Work Resources providing details of overtime worked by Officers paid above SCP35 during the 
period from 1 April to 31 August 2008. 

Decided: 

(1) that the overtime arrangements for the period from 1 April to 31 August 2008, in terms of the 
report, be noted; 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration, and 

(3) that otherwise the terms of the report, be noted. 

SUPPLEMENTATION RATE INCREASES IN ESTABLISHMENTS OUTWITH THIS AUTHORITY 

16. There was submitted a report (docketed) dated 12 September 2008 by the Head of Housing and 
Social Work Resources setting out changes in the supplementation rate set by other local authorities 
for residential and day care establishments in the Voluntary Sector located in their area. 

Decided: that the new supplementation rate increases, as detailed within Appendix 1 to the 
report, be noted. 

REVISED RATES FOR COMMISSIONED CARE AND SUPPORT SERVICES PROVIDERS 200812009 

17. There was submitted a report (docketed) dated 23 September 2008 by the Head of Housing and 
Social Work Resources seeking approval to revise rates for the two commissioned providers, 
Penumbra and Heatherpark, for 2008/2009; (1) detailing, within the report, the existing rates for 
Penumbra, a national provider of mental health services providing a residential and supported living 
service in North Lanarkshire, and Heatherpark, a local provider of mental health services, and (2) 
proposing that (a) with regard to Penumbra the 2008/2009 hourly and core costs be increased to 
f 12.16 and f 100,079 respectively, which would account for an additional management post and costs 
associated with the increasing scale of provision, and (b) with regard to Heatherpark, the hourly rate 
be set at f10.24, with core costs of f74,604; f92,184 and f92,583 for services up to 500 hours, 750 
hours and 1,000 hours respectively. 

Decided: that the rates and core costs as set out in Section 3 of the report, for Penumbra and 
Heatherpark, be approved. 

HOMELESSNESS - LOCAL OUTCOME AGREEMENT AND PROGRESS REPORT 2007/2008 

18. With reference to paragraph 35 of the Minute of the meeting of this Committee held on 22 August 
2007, there was submitted a report (docketed) dated 6 October 2008 by the Head of Housing 
Services (1) advising that the Local Outcome Agreement which provided information relating to 
temporary accommodation, progress against some of the Homelessness Task Force 
recommendations, and progress towards the interim target to reduce the proportion of non-priority 
assessments by 50% by 2009 had been submitted to the Scottish Government in July, and (2) 
intimating that, within the new framework, in future the Scottish Government would monitor outcomes 
for homeless people and progress to 2012, through the National Homelessness Statistical System, 
Single Outcome Agreements and revised Local Housing Strategies. 
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Decided: that the submission of the Homelessness Local Outcome Agreement and Progress 
Report 2007/2008 to the Scottish Government, be noted. 

LAND SURPLUS TO REQUIREMENTS 

(1) COLTNESS, WISHAW, AND RALSTON STREET, AlRDRlE 

19. There was submitted a report (docketed) dated 11 September 2008 by the Head of Housing Services 
(1) setting out details of areas of land within Coltness, Wishaw, and Ralston Street, Airdrie, which 
were surplus to the requirements of the Housing and Social Work Service, and (2) proposing that (a) 
the areas of land highlighted in Appendices 1 and 2 to the report, be declared surplus to operational 
requirements of the Housing and Social Work Service, and (b) negotiations take place with Wishaw 
and District Housing Association to sell the area of land at Coltness, Wishaw, as highlighted within the 
report and at Appendix 1 to the report, for the development of new affordable housing. 

Decided: 

(1) that the areas of land at Coltness, Wishaw, and Ralston Street, Airdrie, as detailed within the 
report and as highlighted at Appendices 1 and 2 of the report, be declared surplus to 
operational requirements of the Housing and Social Work Service; 

(2) that negotiations take place with Wishaw and District Housing Association to sell the area of 
land at Coltness, Wishaw, as detailed within the report and highlighted within Appendix 1 to 
the report, for the development of new affordable housing; 

( 3 )  that the disposal be progressed in accordance with the Council’s Policy on surplus land and 
buildings, and 

(4) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

(2) ORBISTON ROAD, BELLSHILL 

20. There was submitted a report (docketed) dated 12 September 2008 by the Head of Housing and 
Social Work Resources (1) setting out details of an area of land at Orbiston Road, Bellshill, adjacent 
to the existing Sir John Mann Centre, which was surplus to the requirements of Housing and Social 
Work Services; (2) advising that, although only part of the site was owned by North Lanarkshire 
Council, the whole area was fully maintained by Land Services, and the Head of Property Services 
was currently investigating its title position; (3) intimating that Mossend Credit Union had expressed 
an interest in the site for office accommodation, and (4) proposing that (a) the area of land, as 
highlighted within Appendix 1 to the report, be declared surplus to the operational requirements of 
Housing and Social Work Services, and (b) further discussions take place with interested parties to 
progress the expression of interest for office accommodation for the Mossend Credit Union. 

Decided: 

(1) that the area of land located at Orbiston Road, Bellshill, adjacent to the existing Sir John 
Mann Centre, as detailed within the report and as highlighted within the Appendix to the 
report, be declared surplus to the operational requirements of the Housing and Social Work 
Services; 

(2) that further discussion take place with interested parties to progress the application for office 
accommodation in respect of Mossend Credit Union; 
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(3) that the disposal be progressed in accordance with the Council's Policy on surplus land and 
buildings, and 

(4) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

Councillor Lunny having declared a non-pecuniary interest in the following item by reason of being a 
Board Member of Clyde Valley Housing Association, took no part in the consideration and 
determination thereof. 

CARE AND REPAIR SERVICES IN NORTH LANARKSHIRE 

21. With reference to paragraph 28 of the Minute of the meeting of this Committee held on 7 May 2008 
when, inter alia, the open tendering process for the Care and Repair Service had been approved, 
there was submitted a report (docketed) dated 8October 2008 by the Head of Housing Services 
regarding the current position of the tender process carried out for the Care and Repair Service in 
North Lanarkshire (1) outlining the background to the (a) open tendering process, and (b) Care and 
Repair Service Contract, which was divided into three main areas; (2) intimating that (a) only one 
tender had been received and that from the existing service provider, Clyde Valley Housing 
Association (CVHA), at a total price of f636,445 for the two year contract, and (b) a recommendation 
to award the contract could not be made as the bid price was over the proposed cost for the contract 
by €19,945, and the tender scored low on the quality area; (3) advising that to re-tender a revised 
service contract or to break the existing contract down into smaller areas could not be considered due 
to a lack of sufficient time to draw up revised tender documents; (4) informing that, as a single bid was 
received which was over budget, the current tender process needed to be formally closed with a "No 
Award" decision being published and the applicant notified; (5) indicating that customer satisfaction 
surveys showed that service users were satisfied with the service provided by CVHA, with the most 
recent customer survey attached as Appendix 1 to the report, and (6) proposing that the original 
contract specification be retained and that the Executive Director of Housing and Social Work 
Services negotiate with CVHA a contract at a price within the proposed budget for the Service and at 
a standard expected of the Council. 

Decided: 

(1) that the closing of the tender process to allow negotiations to take place with Clyde Valley 
Housing Association, be approved; 

(2) that the negotiation process with Clyde Valley Housing Association to achieve a contract of 
sufficient quality and price acceptable to the Council, be approved; 

(3) that, subject to successful negotiations, the appointment of Clyde Valley Housing Association 
as the managing agent for the Care and Repair Service for the two year period beginning 
1 April 2009, be approved, and 

(4) that the outcome of negotiations be reported to a future meeting of the Committee. 

TERM MAINTENANCE CONTRACT FOR PRESERVATION WORKS - EXTENSION TO CONTRACT 

22. With reference to paragraph 43 of the Minute of the meeting of this Committee held on 7 May 2008, 
there was submitted a report dated 6 October 2008 by the Head of Housing Services (1) seeking 
approval to extend the existing contract for preservation works with Richardson and Starling 
(Northern) Limited, Glasgow, for a further period of one year from 1 December 2008 to 30 November 
2009, at the existing rates, and (2) intimating that Richardson and Starling had agreed to extend for a 
further period of one year from 1 December 2008, at existing terms and conditions of the contract. 
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Decided: that the existing contract for preservation works, be extended with Richardson and 
Starling (Northern) Limited, Glasgow, from 1 December 2008 for a period of one year 
until 30 November 2009. 

TERM MAINTENANCE CONTRACT FOR THE SERVICING AND MAINTENANCE FOR 
CCTVlCONClERGEllNTRUDER ALARMSlACCESS CONTROL DOOR ENTRY SYSTEMS - 
EXTENSION TO CONTRACT 

23 With reference to paragraph 8 of the Minute of the meeting of the Housing and Technical Services 
(Capital Programme and Repairs) Sub-Committee held on 23 February 2006, there was submitted a 
report dated 22 September 2008 by Head of Housing Services (1) seeking approval to extend the 
existing contract for the servicing and maintenance for the Term Maintenance CCTV/Concierge/ 
Intruder Alarms/Access Control Door Entry Systems for a further period of one year from 1 April 2009 
to 31 March 2010, at the existing rates, and (2) intimating that Scotshield Limited, Airdrie, had agreed 
to extend for a further period of one year from 1 April 2008, at existing terms and conditions of the 
contract. 

Decided: that the existing contract for servicing and maintenance for the CCTV/ 
Concierge/lntruder Alarms/ Access Control Door Entry Systems be extended with 
Scotshield Limited, Airdrie, from 1 April 2009 for a further period of one year until 
31 March 2010. 

CONTRACT - FOR NOTING - THANKERTON PHASE 2, HOLYTOWN, MOTHERWELL - 
STRUCTURAL REPAIRS 

24. There was submitted a report by the Head of Design Services advising (1) of the lowest tender for the 
contract for Repairs at Thankerton Phase 2, Holytown, Motherwell, which was, after checking, that by 
Fullwood Holdings Limited, New Stevenston, in the sum of f406,997.02, and (2) that the Executive 
Director of Corporate Services was progressing acceptance of that tender in terms of his delegated 
powers. 

Decided: that the terms of the report be noted. 

PETITIONS 

(1) DRUMMOND DRIVE SHELTERED HOUSING COMPLEX, WISHAW 

25. There was submitted a report dated 23 September 2008 by the Head of Housing Services advising of 
receipt of a petition from residents living within the sheltered housing complex in Drummond Drive, 
Wishaw, regarding the lift within the complex (1) outlining the background to the concerns raised by 
the petitioners; (2) advising that, although the contractor had fixed the lift within acceptable 
timescales, the residents were still concerned over unreliability and uncertainty of the lift; (3) intimating 
that the Head of Housing Services had agreed that the replacement of the lift be accelerated within 
the Capital Programme, and (4) indicating that the lift replacement would involve a decant for a 
number of residents, and contingency arrangements for assistance would be put in place. 

Decided: 

(1) that the action of the Head of Housing Services, be noted, and 

(2) that the signatories of the petition be advised accordingly. 
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(2) REQUEST FROM RESIDENTS OF KILDONAN PLACE, MOTHERWELL REQUESTING CLOSURE 
OF LANE AT THE REAR OF THEIR PROPERTY 

26. There was submitted a report dated 23 September 2008 by the Head of Housing Services advising of 
receipt of a petition from residents of Kildonan Place, Motherwell, requesting closure of a lane at the 
rear of the property (1) outlining the background to the concerns raised by the petitioners; (2) 
intimating that after investigation by the Area Housing Officer, it was ascertained that the pathway 
served no purpose other than to allow the nine tenants and residents who live in the terraced housed 
in Kildonan Place, Motherwell to access the rear of their house; (3) indicating that arrangements had 
now been made to have the padlocks renewed and keys distributed to residents to maintain security 
at the lane, and (4) advising that the request for CCTV cameras would be considered through the 
Motherwell Area Partnership and the Tasking and Co-ordinating Team. 

Decided: 

(1) that the action of the Area Housing Officer, be noted, and 

(2) that the signatories of the petition be advised accordingly. 

(3) RESIDENTS OF AN AREA IN BELLSHILL OBJECTING TO A COUNCIL TENANT 

27. There was submitted a report dated 23 September 2008 by the Head of Housing Services advising of 
the receipt of a petition from residents of an area of Bellshill objecting to a Council tenant moving into 
their area (1) outlining the background to the concerns raised by the petitioners; (2) advising that (a) 
after investigation by the Area Housing Officer it was ascertained that a mutual exchange had allowed 
two households to exchange accommodation within Bellshill, and (b) the exchange had been carried 
out appropriately and there had been no breach of tenancy by either party; (3) indicating that both 
parties had been advised of the petition and complaints made, and (4) intimating that the Area 
Housing Officer had discussed the matter with officers of Strathclyde Police and the situation would 
be monitored. 

Decided: 

(1) that the action taken by the Area Housing Officer, be noted, and 

(2) that the signatories of the petition be advised accordingly. 

(4) RESIDENTS OF AN AREA OF STEPPS REGARDING ANTI-SOCIAL BEHAVIOUR OF A 
COUNCIL TENANT 

28. There was submitted a report dated 25 September 2008 by the Head of Central Services advising of 
the receipt of a petition from residents of an area of Stepps regarding anti-social behaviour of a 
Council tenant. 

Decided: that the Executive Director of Housing and Social Work Services remit a report on the 
petition to a future meeting of the Committee. 

(5) RESIDENTS OF SOUTH BARRWOOD ROAD, KILSYTH 

29. There was submitted a report dated 22September 2008 by the Head of Housing Services (1) 
outlining the background to the concerns raised by petitioners regarding anti-social behaviour; (2) 
advising that a multi-agency meeting had been held with the purpose of adopting a co-ordinated 
approach to tackle ongoing issues within the area of South Barrwood Road, Kilsyth; (3) intimating that 
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the Anti-Social Task Force (ASTF) had carried out extensive enquiries in the area in an effort to raise 
awareness of services available to tackle the ongoing problems and to gather evidence to allow 
appropriate action to be taken; (4) indicating that currently there were three active cases within the 
South Barrwood Road area of Kilsyth being investigated by the ASTF, and (5) informing that the 
ASTF would continue to liaise regularly with all parties to ensure that any further problems of an 
anti-social conduct be investigated swiftly to allow appropriate actions to be taken based on evidence 
available. 

Decided: 

(1) that the action of the Area Housing Officer, Anti-Social Task Force staff, Community Wardens 
and Strathclyde Police, be noted, and 

(2) that the signatories of the petition be advised accordingly. 

(6) NETHERTON FAMILIES ACTION GROUP REGARDING THE PURCHASE OF A HOUSE 

30. There was submitted a report dated 10 October 2008 by the Executive Director of Housing and Social 
Work Services advising of the receipt of a petition from Netherton Families Action Group regarding the 
purchase of a house (1) outlining the background to the concerns raised by the petitioners; (2) 
advising that a meeting had been held with representatives of the Action Group, the Area Housing 
Officer, other Officers of the Council and partners, and detailed responses were given to a wide range 
of questions raised by the residents, and (3) intimating that the anxiety which led to the petition was 
attributable to an inaccurate press article. 

Decided: 

(1) that the actions taken to respond to the petitioners, be noted, and 

(2) that the signatories of the petition be advised accordingly. 

CONFERENCES 

31. There was submitted a report (docketed) dated 10 October 2008 by the Head of Central Services 
advising that five invitations had been received in respect of the attendance at conferences and 
proposing that consideration be given to these invitations. 

Decided: 

(1) that the Council be represented at the undernoted conference:- 

Conference Venue Date Attendance 

Children in Scotland's St. Andrew's 6-7 November 2008 Councillor McElroy 
Annual Conference 

and 

(2) that otherwise no attendance be authorised 
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