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Purpose of Report 

The purpose of this report is to advise Committee of Age Concern Scotland’s formal notice to 
withdraw from the operation of the Handy Person Service operated in North Lanarkshire and 
to seek homologation of arrangements to transfer the management and operation of this 
service to the Council for Voluntary Service North Lanarkshire (CVSNL) as of 1 st April 2009. 

Background 

2.1 Age Concern Scotland have operated a Handy Person Service in North Lanarkshire 
since 2002. The service aims to carry out low level housing repairs and maintenance 
tasks for people over 60 years in North Lanarkshire, irrespective of their housing 
tenure type. All tasks are carried out by volunteers. 

2.2 In September 2008, North Lanarkshire Council Housing and Social Work Service 
received notification from Age Concern Scotland of their strategic decision to 
withdraw from service provision nationally, and the Handy Person Service locally, as 
of 31“ March 2009. 

2.3 The Handy Person Service is fully funded by North Lanarkshire Council. For 2008/09 
the level of funding was f75,498. This funding supports 1 full time and 2 part time 
members of staff, a volunteer base of around 15-20 people and general operating 
costs. 

2.4 The Handy Person Service was subject to formal service review in 2006. 
Recommendations subsequent to the review, in relation to value for money, have 
been fully implemented. The service has engaged appropriately with Housing and 
Social Work Services in all aspects of service monitoring. 

2.5 The Handy Person Service meets the Council’s aspiration to provide a spectrum of 
preventative services and supports to older people. The aims and objectives of the 
service are consistent with the Council’s strategic objectives for older adults in 
relation to personalised services supporting people to maintain their independence in 
their local community. 

Proposals 

3.1 As a consequence of Age Concern Scotland’s decision to discontinue their 
involvement with the Handy Person Service, expressions of interest in carrying on the 
service were sought from organisations in North Lanarkshire. Due to time constraints, 
the specialised nature of the service and specific Transfer of Undertakings [Protection 
of Employment] Regulations considerations, a modified negotiated tendering process 
was conducted with 4 organisations, 2 of whom withdrew at a late stage in the 
process. 
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3.2 Following consideration of a business proposal and an interview with senior 
management, CVSNL were successful in their application to operate the Handy 
Person Service. It is intended that service terms and conditions will be reflected in a 
formal contract. 

3.3 CVSNL is an appropriately constituted company with charitable status whose core 
business is to support local voluntary organisations by providing a range of services. 
It is envisaged that, over time, CVSNL will facilitate the Handy Person Service 
becoming a legally constituted body in its own right. 

4. Financial I Personnel I Legal I Policy Implications 

4.1 The Handy Person Service is funded from the existing Community Care budget. 
Funding for 2009/10 is proposed to be f77,008 incorporating a 2% increase on 
2008/09. 

4.2 There are no personnel, legal or policy implications envisaged for North Lanarkshire 
Council at this stage. 

5. Recommendations 

It is recommended that Committee: 

(i) note the decision of Age Concern Scotland to withdraw from direct service provision 
in North Lanarkshire; and 

(ii) homologate the decision that North Lanarkshire Council’s Housing and Social Work 
Service entered into a negotiated tendering process in the interest of ensuring 
continuity of employment of existing staff, thereby safeguarding the continued 
delivery of the Handy Person Service through the Council for Voluntary Service North 
Lanarkshire: 

(iii) homologate the decision taken to award a contract to CVSNL. 

.buncan Mackay 
Head of Social Work Development 
5 May 2009 

For further information about this report please contact Joe McElholm, Manager, Older Adults tel: 01698 332069 
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