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SERVICES COMMITTEE 
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NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: PETITION FROM RESIDENTS 
REGARDING CONDITION OF TOWER 
BLOCKS IN FLEMINGTON, 
MOTHERWELL 

1. Purpose of Report / Introduction 

The purpose of this report is to advise Committee of a petition received from tenants 
of five of the six tower blocks in Flemington who were dissatisfied with the level of 
service provided. A number of issues were raised in the petition including loss of 
caretaking service for the weekend 24 & 25 of January 2009, withdrawal of a health 
and safety check for this weekend, laundrettes being closed on the weekend of 24 & 
25 January, general standard of hygiene in public areas of towers and a lack of duty 
of care from North Lanarkshire Council. 

2. Background 

2.1. 

2.2. 

2.3 

2.4 

The tower blocks in Flemington all have designated caretakers, five of whom 
are residential and one non-residential, due to the fact this member of staff is 
employed on a temporary contract. 

The contract of the residential caretakers allows for them to be called out and 
react to emergency situations outwith normal working hours, if available at 
home. Unfortunately due to the fact that three members of staff were off ill 
during the weekend of 24/25 January 2009 and other staff were unavailable 
for other legitimate reasons, there were no caretakers in the Flemington area 
in a position to react to any emergency calls. Arrangements were made, 
however, to notify tenants of alternative contact details whereby an 
emergency call out service would be made available from another area or the 
Council’s standard emergency stand-by service. 

The petitioners complained that health and safety checks were not carried out 
during the weekend 24/25 January 2009. Unfortunately during this weekend, 
due to sickness absence, there were no caretakers available at home in 
Flemington to provide emergency cover however, if there are serious 
concerns over health and safety at any time, either the tower caretaker, if 
available, or the emergency stand-by service would tackle the problem 
immediately. 

The laundrettes in four of the towers in Flemington are normally open on 
Saturday mornings. Again due to the fact that staff were unavailable on the 
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3. 

weekend 24/25 January, a decision had to be taken to close the laundrettes 
for security reasons. Tenants were advised of this decision prior to the closure 
by letter and also a notice posted in each tower. 

2.5 The condition of cleanliness of the common areas has been a matter of 
complaint by the tenant’s representatives in Flemington. Due to the long term 
absence of three of the caretakers, a ‘buddy system’ was operated which 
meant the caretaker of an adjacent tower would carry out essential work in an 
attempt to keep all towers up to a good standard. However, on occasion 
standards have dipped which has led to further more formal managerial action 
being taken in an attempt to address this matter, this is detailed below. 

Proposals / Considerations 

As a consequence of the petition, a meeting was held with community 
representatives to outline proposals and initiatives which would address the 
issues raised, these are summarised as follows: 

A new more detailed caretakers’ duty rota has been drawn up and posted on 
the notice board in the entrance foyer of all towers in the Motherwell area. 

A one-off deep clean of all common areas in the towers in Flemington has 
been carried out by a contractor on a one-off basis. The standard of 
cleanliness will now be maintained by the caretakers. 

Laundrettes in all towers in Flemington have been re-decorated and new 
fitments installed. These areas will be maintained to an acceptable standard 
daily by caretakers. 

All caretaking staff have received a new uniform and caretakers have been 
briefed on the requirement to wear this at all time while on duty. 

Community rooms in the Flemington towers will be improved to assist groups 
in their activities in the area. 

The community representatives welcomed these proposals which are in the 
process of being implemented. 

4. Financial / Personnel / Legal / Policy Implications 

4.1. All proposed improvements are being funded through appropriate revenue 
budgets. 
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5. Recommendation 

It is recommended that the Committee: 

(i) note the action taken in relation to this petition. 

M o ni ca Patte rso n 
Head of Housing Services 

For further information on this report please contact David Dymock on 01698 332239. 
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