
NORTH LANARKSHIRE COUNCIL 

REPORTAGENDA I S E ~ ~  wo.lQv..-.. ”.. 

AND SOCIAL WORK SERVICES Subject: DRAFT HOUSING (SCOTLAND) BILL: A 
COMMITTEE CONS U LTATl 0 N 

1. Purpose of Report I Introduction 

The purpose of this report is to ask Committee to homologate the Council’s response to 
Scottish Govern men t ’s consult at ion document Draft Housing (Scotland) Bil I : A Consultation 
which is attached as Appendix 1. The response was submitted to Scottish Government by 
the deadline of 14 August 2009. 

2. Background 

2.1 The consultation paper sets out and seeks views on proposals for a Housing 
(Scotland) Bill that Scottish Government plan to introduce in the Scottish Parliament 
in 2010. 

2.2 The proposals aim to help reinvigorate social housing by safeguarding it for future 
generations and improving the value that tenants and taxpayers get from it. It is 
proposed that this is achieved through reforming the Right to Buy of social housing 
and by modernising the way social housing is regulated. 

2.3 The draft Bill and consultation paper can be found at 
http://www.scotland.qov.uk/Publications/2009/04/27095102/0 or alternatively please 
contact Lee Valantine, Strategy Officer, Housing and Social Work Services on 
(01 698) 2741 53. 

3. Proposals I Considerations 

3.1 

3.2 

3.3 

3.4 

The Council’s response considers the full package of reforms to the Right to Buy 
including proposals to end Right to Buy on new supply social housing and ending the 
Right to Buy for new tenants. In principle we have confirmed support for these 
proposals. 

In addition we have provided our views on the proposals in relation to reforming 
pressured-area designations, which include increasing maximum period of 
designation from five to ten years and by allowing types of housing as well as areas 
to be designated. We have also confirmed our support in principle for councils 
becoming responsible for designating pressured areas. 

Furthermore we have commented on proposals for developing guidance for RSLs 
seeking extensions to the ten- year suspension on RTB. 

Revisions are proposed to guidance on landlords’ continuous occupation 
discretionary powers. This is to encourage landlords to use their discretionary powers 
more widely to disregard short breaks between tenancies when the breaks are 
outwith the tenant’s control. 

http://www.scotland.qov.uk/Publications/2009/04/27095102/0
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3.5 Finally, the council have provided a detailed response to proposals for modernising 
the regulation of social housing, focussing in particular on meeting tenants' priorities, 
continually improving, performance and value, and commanding the confidence of 
public and private investors in social housing. 

4. Financial / Personnel / Legal / Policy Implications 

The financial impact of these proposals will need to be appraised on both the Housing 
Revenue and Capital Budgets over the short and medium terms. The loss of capital 
receipts will require to be offset by additional borrowing within the confines of the prudential 
code which will impact on the council's Capital budget. 

5. Recommendations 

It is recommended that the Committee homologate the action taken in submitting the 
response for the Draft Housing (Scotland) Bill: A Consultation, attached at Appendix 1 , to the 
Scottish Government by the deadline of 14 August 2009. 

Monica Patterson 
Head of Housing Services 
17 July 2009 

For further information about this report please contact Lee Valantine on 01698 274153 

Created on 06/07/2009 16:26:00 



Draft Housing (Scotland) Bill: a consultation - questionnaire 

DRAFT HOUSING (SCOTLAND) BILL: A CONSULTATION 
APPENDIX 1 

We invite responses to the consultation paper by 14 August 2009. 

You can use this questionnaire for your response. It covers all the questions 
included in the consultation paper. Please reply by email to: 
housing bi112009@scotland .asi.aov. U k 

or post your response to: 

The Tenant Priorities Team 
Scottish Government 
Area I -H  South 
Victoria Quay 
Edinburgh EH6 6QQ 

Please send your completed respondent information form with your reply 
(see ‘handling your response’ below) 

If you have any queries about how to reply, please contact a member of the team 
on 01 31 244 5568 or email us at housinabi112009@scotland.asi.aov.uk. 

Questions 

There are three sets of questions, on: 

1. Part 1 of the consultation paper - reforming Right to Buy; 
2. Part 2 of the paper - modernising regulation; and 
3. Annex A - the draft equalities impact assessment. 

You don’t need to answer all the questions if you don’t want to. Different 
questions may be more or less important to different groups of people or 
organisations. We want your comments on the areas that matter most to you, 
so please feel free to focus on as many or as few as you wish. However, we 
would particularly welcome comments on the draft equalities impact 
assessment. 

Handling your response 

We need to know how you wish us to handle your response and, in particular, 
whether you are happy for us to make your response public. Please complete 
and return the respondent information form which comes with this 
questionnaire. This will help us to treat your response appropriately. If you 
ask for your response not to be published we will regard it as confidential, and 
we will treat it as such. 

The Scottish Government is subject to the provisions of the Freedom of 
Information (Scotland) Act 2002. This means we have to consider any request 
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made to us under the Act for information relating to responses made to this 
consultation exercise. 

Part I - reforming Right to Buy 

Question 1.1 
What financial impact would our proposed reforms to RTB have on social 
landlords, particularly over the longer term? And what steps could landlords 
take to mitigate this? 

Contrary to the assumption made at section 1.3, reduced income from 
Right to Buy (RTB) sales would not be fullv offset by continuing rental 
streams. This assumption may not take full account of the ongoing 
investment requirements of unsold houses as part of mainstream capital 
programmes to meet and maintain the Scottish Housing Quality Standard 
(SHQS) - borrowing required to fund this investment will incur additional 
loan charges to be met from the Housing Revenue Account. Any shortfall 
in RTB receipts will have to be met by additional borrowing if investment 
targets are to be maintained at current levels. The impact of this approach 
over the longer term will be increasing levels of debt. Guidance will be 
required on acceptable prudential limits in terms of debt per house. 

In addition, councils not using Contributions from Capital Receipts to fund 
capital investment programmes may need to apply higher rent increases to 
finance the cost of additional borrowing. If borrowing is capped, this could 
reduce investment and affect the ability to meet other strategic priorities 
such as the SHQS. 

Question 1.2 
Do you agree with the definition of new supply social housing provided at 
section 109 of the draft Bill? 

It is regrettable that there has been such a long lead in time to section 109 
being available, given that new Council house building is well underway and 
many houses will be let and potentially lost from our housing stock. 
Cost floor provisions and new RTB rules will help to minimise this but 
everything possible should be done to enact section 109 as soon as possible. 
In principle it is the council’s view that all new build properties should be 
excluded from Right to Buy without exception and tenants must be notified of 
this when houses are offered to them. The Government should consider this 
in the legislation. 

Clarification on the treatment of Mortgage to Rent properties acquired by 
social landlords is also required in terms of the definition of new supply. 
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Question 1.3 
If not, what definition do you propose? 

It should be considered how the definition of new supply social housing can 
be expanded to include all housing first let under a Scottish Secure Tenancy 
after 25 June 2008 (or such other date to be decided after further 
Parliamentary announcement). The cut-off date should be considered in the 
context of protecting all new build council housing. This should be as soon as 
possible and certainly before October 2010. 

Question 1.4 
Do you agree with the safeguards we are proposing for existing tenants? 

The council agree in principal with the additional safeguards for tenants 
moved by Order under paragraphs 9-15 of Schedule 2 of the 2001 Act but 
note there is no provision (as there is in the application of the new 2001 Act 
right to buy provisions) for voluntary agreement to be rehoused in a demolition 
situation without an Order being required. The council notes that there is 
potential to hold up redevelopment if tenants feel the need to force the 
Council into a court situation in order to protect their right to buy. 

The Bill proposes that existing tenants moving to new supply social housing 
would be entitled to buy if the landlord did not inform them within 28 days 
before letting the house that it is not eligible for the RTB. The council’s view is 
that the 28 day timescale is lengthy and could affect the timescale for 
lettingkeletting of housing stock. This should be shortened. 

The requirement to use a prescribed form for the process of informing tenants 
of the proposed 28 day rule is noted but the style is not presently available for 
comment. This could be potentially bureaucratic and could lead to the loss of 
housing stock on a technicality involved with the service of the Notice. 

The Scottish Government should also consider the proposed changes to the 
RTB with the further promotion of existing or additional routes to allow social 
housing tenants access to owner-occupation where appropriate. The council 
would also note that while overall we support further limitations on the RTB a 
potentially complex set of arrangements will exist for tenants in trying to 
understand the various levels of entitlement. 

Question 1.5 
If not, which safeguards do you propose? 

Refer to response at 1.4 above. There should be no safeguards for existing 
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tenants moving into new build housing. Should they wish to exercise their 
RTB entitlement, other low cost housing options should be available. 

Question 1.6 
Do you agree that new tenants entering the social rented sector after the date 
on which the section comes into force should no longer have the RTB? 

Yes the Council supports this but would like the Scottish Government to 
consider: 

0 Clarity and guidance on the definition of a ‘new tenant’ 
0 Ensuring Mortgage to Rent properties are exempt from the RTB 
0 Exempting multi-storey properties from the RTB 

Question 1.7 
Do you agree that tenants of other relevant landlords should continue to be 
given modernised RTB entitlements if they transfer directly to the social 
rented sector? 

This would appear to be a reasonable proposal and such tenants should 
continue to have the same entitlements as other tenants of social rented 
housing. 

I I 

Question 1.8 
Is the scope of proposed reforms to pressured-area designations appropriate? 

Yes, but in addition the council would like the Scottish Government to 
consider the exemption of specific property types such as multi-storey flats 
from the RTB. This would be over and above the current pressured-area 
powers. 

Question 1.9 
Do you agree that the maximum designation period should be increased from 
five to ten years? 

Yes as this would potentially have a more favourable impact on supply in the 
long term and also reduce bureaucracy in achieving Pressured Area 
Designation. Ten years should be a maximum with a minimum of five years 
available depending on local circumstances. 
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Question I .I 0 
Do you agree with our proposal to allow particular housing types to be 
designated as pressured? 

The council would support the ability to prescribe particular house sizes and 
types to be included under Pressured Area Designation. Certain housing 
should be considered, including housing for particular needs and family type 
low-rise housing. 

Another point is that the Scottish Government needs to be clear on its 
definition of what it means by house type. Paragraph 1.6 appears to equate 
this to the size of the property while it could also be read as whether the 
property is a house/flat/bungalow etc. 

Question 1 .I 1 
Should Ministers devolve pressured area decision-making to councils? 

Yes, in principle the Council supports the devolving of the power to local 
authorities with regard to pressured area. Local decision-making could take 
better consideration of the local housing system and be undertaken within the 
wider strategic context of the Local Housing Strategy (LHS). This support is 
qualified with regard to the detail of how this would work in practice and a 
need to involve unnecessary bureaucracy in this regard. The process should 
be as streamlined as possible and not onerous for local authorities to 
implement. 

Question 1 .I 2 
If so, what would be the best way to implement devolved decision-making in 
practice to deliver a transparent, balanced and soundly-evidenced process? 

We support the view that the Pressured Area Status designation should be 
closely linked to the LHS process and evidence base identifying areas of 
pressure and housing need. The council, as the strategic housing authority 
should be the key decision-maker in this regard subject to consultation with 
partner landlords, tenants and other relevant stakeholders. Final approval 
should be through the local authority committee process. 

Question 1 .I 3 
Do you agree with the criteria/approach (to developing guidance for 
applications from RSLs to extend the ten-year suspension) set out in section 
1.7 of the consultation paper? 

Broadly yes, but should also include reference to how it fits with the wider 
strategic objectives through the LHS and include the requirement to consult 
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I with the relevant local authority. 

Question 1 . I4  
If not, what alternative criteria/approach would you suggest? 

I See response to I. I 3. 

Question 1 .I 5 
Do you agree that landlords should be encouraged to use their discretionary 
powers on the continuous occupation rule for ex-service personnel 
transferring to social housing? 

There is sufficient scope within the legislation and existing guidance to protect 
ex-service personnel but at the same time leave discretion with the landlord to 
look at the full facts and circumstances of the reason for the gap, length of 
gap and any other matters considered to be relevant. 
The council would be in agreement with further guidance being issued but 
only if it did not fetter the landlords discretion to look at all facts and 
circumstances, e.g. ex-service personnel who becomes an owner occupier for 
a considerable period after discharge and only some time later seeks social 
housing. 

Question 1 .I 6 
Do you think this should apply in other circumstances or to other groups of 
tenants? 

The council believes the existing legislation and guidance are sufficient to 
cover ad hoc groups and circumstances. 

I I 

End of part 1 
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Part 2 - modernising regulation 

Question 2.1 
Do you agree that the purpose of the modernised regime of regulation should 
be to focus social landlords’ efforts on: 

0 meeting tenants’ priorities; 
0 continually improving performance and value; and 
0 commanding the confidence of public and private investors in social 

housing? 

The council agrees with the overall proposed purpose of regulation and 
acknowledge that the three strands reflect the final conclusions of the 
discussions with COSLA, ALACHO, other bodies and tenants organisations. 

Question 2.2 
If not, what should be the purpose and why? 

Not applicable. 

Question 2.3 
Do you agree in principle with the risk-based and proportionate approach to 
regulating social landlords that we have outlined in section 2.4 of the 
consu Ita t ion paper? 

The council agrees with the introduction of a more risk based and 
proportionate approach to regulation and inspection. This is a direct response 
to the findings of the Crerar Review and the proposed arrangements dovetail 
with the new best value audit process currently being finalised. 

We welcome the introduction of self evaluation and would also welcome clear 
guidance and criteria to inform the process. The Scottish Housing Regulator 
(SHR) will be a key contributor to the Shared Risk Assessment which will be 
undertaken for each individual local authority and we believe that the 
inspection process will be very much strengthened and better informed by a 
sharing of information and findings between each of the different inspection 
agencies. We would also welcome a system of audits to ensure consistency 
and accuracv of information across individual landlords. 

Question 2.4 
Do you have any proposals that would streamline further the regulation of 
social landlords? 

Overall the proposals should reduce the burden on housing providers, 
however, we note that the SHR will continue to have power and responsibility 
to inspect governance, financial stability and management arrangements of 
RSL’s. These matters will also be included in the Corporate Assessment of 
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the individual local authorities which is being introduced as a fundamental 
element of the new arrangements for best vale and community planning 
audits (Best Value 2). 

We anticipate and accept the SHR’s scrutiny responsibilities in governance 
and financial matters which will be more focused and will concentrate to a 
greater extent on HRA and non HRA income and expenditure than the 
corporate assessment could allow for, however, it is vital that the SHR does 
not duplicate scrutiny work that is being undertaken through another strand of 
the inspection and regulation regime in local government. 

Question 2.5 
Should we continue to use the term ‘social landlord’ to describe local authority 
landlords and RSLs? 

There is no real case being made in the consultation for this to be changed 
and the Scottish Government is not clear on what the purpose would be. 
Further clarity on the purpose of re-branding would be useful. 

I I 

Question 2.6 
If not, what term should we use? 

Refer to response above but if Scottish Government felt an alternative is 
necessary then perhaps ‘social housing providers’ may be an option. 

1 I 

Question 2.7 
Do you agree in principle with the proposal to set outcomes for social housing 
in a Scottish Social Housing Charter? 

The council would agree in principle with the proposal subject to a number of 
qualifications including: 

0 All local authorities should be consulted on the Scottish Social Housing 
Charter. The current draft legislation (Section 31 (2)) does not appear 
to identify non-landlord local authorities as consultees prior to the 
preparation of the Charter. 

0 Clarity on the overall purpose of the Charter in terms of tenant rights 
and/or its use as an overall performance measurement tool i.e. as a 
guide to the Social Housing Regulator in terms of what is expected 
from landlords? 

0 The Charter should reflect what is already expected in terms of 
outcomes under various performance reporting including Local 
Outcomes Agreements and priorities identified in the LHS and 
associated service planning documents. 

0 It could perhaps focus on the current expected national expectations 
on outcomes. National outcomes will have to be fairly general and 
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reflect the fact housing services within an individual local authority must 
operate within the wider vision, strategic priorities and financial 
framework of their individual local authority. Therefore some national 
outcomes may not be achievable depending on local priorities. 
The current proposals mention the allocation of housing 
accommodation and the principles upon which levels of rents should be 
set. The council would be concerned if this cut across local authority 
powers in this regard. 
Recognition of the local context within which local authority landlords 
are operating as well as the operation of the landlord service within the 
wider corporate context. 
The outcomes will also have to be subject to review and reflect the fact 
that changing economic circumstances or housing market conditions 
can lead to shifting priorities as well as pressure on resources to 
deliver agreed outcomes. 
The Scottish Government may have to consider how tenants and 
residents in individual local authority areas will be consulted on the 
proposed charter. Different tenant groups and types may have different 
priorities in terms of outcomes. In addition homeless households and 
those waiting on social housing may have different priorities form 
current tenants. 
North Lanarkshire Council already consults with tenants on a number 
of issues and has developed and implemented tenant participation 
structures for a number of years. There are also well developed 
performance structures in relation to the Housing and Social Work 
Service Plan and specific improvement plans for different aspects of 
the service. At present North Lanarkshire Council’s service 
improvement feeds upwards to the Single Outcome Agreement through 
the LHS. 

Question 2.8 
If you agree, do you wish to suggest changes to any aspect of the proposal? 
If you disagree, how would you identify the outcomes and value that social 
landlords should be achieving for their tenants? 

Outcomes and values that social landlords should be achieving are identified 
through robust consultation methods and are embodied in the LHS and 
service improvement process which feed upwards to the single outcome 
agreement. 

Question 2.9 
Do you agree that the modernised SHR should be established as a non- 
Ministerial department under its own Board? 

Her Majesty’s Inspectorate of Education (HMIE) and the Social Work 
Inspection Agency (SWIA) are both Executive Agencies of the Scottish 
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Government. Establishing the SHR as a non-ministerial department under 
its own board is seen as a move away from well established structures 
operating elsewhere. Both SWlA and HMlE argue that their statutory and 
structural position allows them to operate independently and importantly 
whilst at the same time remaining directly accountable to Ministers for 
standard of work. 

I 

Question 2.1 0 
If not, how would you ensure that the SHR was independent enough? 

If the SHR is established as a non-ministerial department, the board must 
include representation from relevant stakeholders. For example COSLA, 
Scottish Federation of Housing Associations, Chartered Institute of Housing in 
Scotland and representatives of tenant groups. 

Question 2.1 1 
Should the modernised SHR have the statutory objective of promoting the 
interests of tenants and future tenants? 

The council would offer qualified support to this subject to further clarification 
on the powers associated with it. Local authority housing services operate 
within the context of corporate, council wide strategies and priorities. Due 
consideration and recognition must be given by the SHR to the existence and 
influence of Council wide priorities when assessing the extent to which a local 
authority housing service is promoting tenants interests. 

The council would also make the point that the current definition in the 
legislation “..to safeguard and promote the interests of persons who are or 
may become” tenants or recipients of landlords services is perhaps too wide. 
Arguably any person may in the future become a tenant or recipient of a 
service so it is unclear what this means in practice. 

Question 2.1 2 
If not, what objective do you think the SHR should be given? 

Not applicable. 

Question 2.1 3 
Should the modernised SHR assume responsibility for regulating services in 
respect of homelessness, Gypsiesflravellers and factored owners? 
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Yes 

Question 2.14 
Should SHR work to improve value for tenants and taxpayers through powers 
to assess, report on and, if necessary, enforce performance improvement? 

Yes, however, as in 2.1 1 due consideration has to be given to the existence 
and influence of Council wide priorities and strategies. The SHR should 
intervene at the most appropriate stage with an appropriate and measured 
level of enforcement. It should also take cognisance of the wider local 
authority priorities and duties to taxpayers in assessments of housing service 
perform an ce . 

Question 2.15 
If so, would the powers and duties that the draft Bill gives the SHR enable it to 
do that work? 

I Yes. subiect or our resDonse to 2.1 1. 

Question 2.1 6 
If not, what role should the SHR have in improving performance and what 
powers would it need to carry out that role? 

I Not applicable. 1 
Question 2.1 7 
Do you agree that the current inspection powers should be replaced? 

Yes 

Question 2.1 8 
If so, would the new provisions that we are proposing in respect of inquiries 
and information provide a satisfactory replacement? 

Yes, this should provide a more targeted and proportionate approach to areas 
where risks have been identified, whilst still having the ability to undertake 
unannounced enquiries. The inspection process will also be strengthened and 
better informed by a sharing of information and findings where appropriate 
between each of the different inspection agencies. 

Question 2.1 9 
If not, what approach would you suggest? 
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Not applicable. 

Question 2.20 
Do you think that the powers in the draft Bill provide the right balance and 
would allow the SHR to take prompt and effective action to tackle problems in 
financial viability and governance? 

Yes, it would seem logical to allow the SHR to intervene at the most 
appropriate level of enforcement and associated escalation, rather than 
having to follow a sequential order of intervention. 

Question 2.21 
If not, what powers would you suggest? 

Not applicable. 
I I 

Question 2.22 
Do you agree with the proposal to abolish the requirements in Part 1 of 
Schedule 7 on payments and benefits, and replace them with a code of 
conduct setting out standards of financial management and governance? 

Again, it is important to emphasise that the SHR should not duplicate 
inspection of financial or governance arrangements that will already be 
included in the Best Value 2 Corporate Assessment. It is assumed that any 
additional codes of conduct setting out standards of financial management 
and governance relating to the provision of management of housing services 
will be set within the context of wider financial controls governing local 
authorities. 

Question 2.23 
If not, what would you suggest? 

Not applicable. 

Question 2.24 
Do you agree that Ministers should set the criteria for eligibility to seek 
registration as an RSL and that the SHR should set the criteria against which 
it tests applications? 

No, we do not agree that the Ministers should set the criteria as this would 
take away from the independence of the regulator, but do agree that the SHR 
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I should set the criteria against which it tests applications. 

Question 2.25 
If not, what approach would you suggest? 

It would possibly be more beneficial if the SHR sets the criteria and then tests 
against it. 

Question 2.26 
Do you agree that this power should extend to allowing profit-distributing 
bodies to become eligible for registration? 

It is unclear what the government’s overall intention is in this regard as the 
proposals are relatively unclear as to what it means by ‘profit-distributing’ 
organ isat ions. 

Overall the Council takes a cautious view on this broadly supporting the use 
of the registration process and subsequent scrutiny to improve overall 
standards in housing service provision which would extend to ‘profit- 
distributing’ organisations. 

On the other hand this change would be significant for the social housing 
sector in Scotland and would potentially open the door for ‘profit distributing’ 
organisations to access public sector subsidy more explicitly. At this stage the 
Council would not support any move towards ‘profit distributing’ organisations 
accessing the public subsidy available for new social housing development. 

Question 2.27 
If so, do you think it is right to have specific enforcement powers for profit- 
d ist ri b u ti ng RS Ls? 

Yes we do agree that it is right to have specific enforcement powers for ‘profit 
distributing’ Registered Social Landlord’s. However we assume that these 
would have to dovetail with any other regulatory powers that may exist for 
such organisations such as through the Financial Services Authority. There 
may also need to be consideration of the link with local authority regulatory 
powers such as Private Landlord Registration. 

Question 2.28 
Are the enforcement powers that we have set out for profit-distributing 
registered landlords the right ones? 

13 



Draft Housing (Scotland) Bill: a consultation - questionnaire 

Yes, we agree these should be the ultimate sanctions against profit 
distributing registered landlords, especially the power to transfer the assets as 
this will protect the tenants. 

Question 2.29 
If not, what enforcement powers do you think would be right? 

Not applicable. 

Question 2.30 
Do you agree that RSLs should only have to seek consent for the three areas 
of rule changes set out in section 2.15 of the consultation paper? 

Yes 

Question 2.31 
If not, what approach would you suggest? 

Not applicable. 

End of part 2 
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Annex A - draft equalities impact assessment 

Question A.l 
What else do we need to know about tenants, prospective tenants and RTB 
purchasers to help us understand their diverse needs and experiences of 
social housing, and where can we get this information? 

It would be worthwhile considering the Housing Need and Demand Guidance 
issued by the Scottish Government and how to develop this further to include 
a range of equalities information. The information on local need and demand 
should come through the LHS process and local studies. The Scottish 
Government also collects and collates various statistics from local authorities 
and RSLs. It also undertakes its own national surveys (e.g. Census, Scottish 
Household Survey, Scottish House Condition Survey) which should have 
information in this regard. 

Question A.2 
Do you think ending the RTB for new social housing will have a 
disproportionately negative impact on particular groups of people in our target 
audience? 

A significant proportion of council newbuild properties will be amenity housing. 
If the Right to Buy is removed from such properties then it will impact more on 
those persons eligible for amenity housing. 

People entering social housing for the first time might argue that their rights 
have been infringed. Given that these are generally low income households 
there is an argument that we are further disadvantaging them by not allowing 
them a potential route into owner-occupation. 

Question A.3 
If you think the RTB proposals will have a negative impact on a particular 
group, why is this? 

See A.2 above. 

Question A.4 
What positive impacts do you think ending the RTB for new social housing will 
have on particular groups of people? 

On the one hand ending the RTB for new social housing will contribute to 
increasing supply of social housing which will benefit some groups in the 
longer term. On the other hand it may disadvantage those groups entering 
social housing for the first time. 
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Question A S  
What changes to the RTB proposals would you suggest to reduce any 
negative impact or enhance any positive impact you have identified? 

None. 

Question A.6 
Do you think the changes to regulation will have a disproportionately negative 
impact on any group, or groups, of people? 

I No. I 
Question A.7 
If you think there will be a negative impact on a particular group, why is this? 

I Not applicable. I 

Question A.8 
What positive impacts do you think modernising regulation will have on 
particular groups of people? 

Modernising regulation will have a general positive impact across all groups 
attempting to access social housing as well as current tenants. 

Question A.9 
What changes to the proposals for regulation would you suggest to reduce 
any negative impact or enhance any positive impact you have identified? 

None. 

Question A.10 
When we complete our impact assessment of the changes to regulation and 
RTB, are there any other significant issues we need to consider in relation to: 

0 Age 
0 Disability 
0 Gender 
0 Sexual orientation (Lesbian, Gay, Bisexual and Transgender (LGBT) 
0 Race 
0 Religion and belief? 
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There is a need to look at the population groups that currently access social 
housing. They are generally lower income and often homeless households. 
There is a difficult balance to be achieved in terms of infringing rights of one 
group in society particularly when other groups in society have benefited from 
the RtB policy by accessing discounted home ownership. 

Please continue on a separate sheet if necessary 

End 

Thank you for taking the time to respond. 

Please remember to complete your respondent information form and return it 
to us with this questionnaire. 
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