
HOUSING AND SOCIAL WORK SERVICES - 28 October 2070 

Motherwell, 28 October 2010 at 10 am. 

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE 

PRESENT 

Councillor McCulloch, Convener; Councillors Adamson, Brooks, Burrows, Cameron, Chadha, J. Coyle, 
Delaney, Grant, Higgins, Hogg, Jones, J. Love, Lunny, Lyle, McElroy, McGlinchey, F. McKay, McWilliams, 
Martin, Sullivan, Taggart, Alan Valentine and Welsh. 

CHAIR 

Councillor McCulloch (Convener) presided. 

IN ATTENDANCE 

The Committee Services Manager, Corporate Services; Executive Director of Housing and Social Work 
Services; Head of Housing Services; Head of Housing and Social Work Resources; Head of Social Work 
Services and Head of Social Work Development. 

APOLOGIES 

Councillors Harmon, McKendrick, McKenna, Nolan and Shevlin. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. There were no declarations of interest. 

IMPLEMENTATION OF BEST VALUE REVIEW OF HOME CARE - PROGRESS REPORT 

2. With reference to paragraph 12 of the Minute of the meeting of this Committee held on l9August 
2009 when approval had been given for the recommendations of the Best Value Review of Home 
Care, there was submitted a report (docketed) dated 28 September 2010 by the Head of Social Work 
Development regarding progress on the implementation of the Best Value Review of Home Care (1) 
advising of the objective of the Best Value Review of Home Care; (2) intimating that the 
recommendations of the Review fell within seven key areas of activity; (3) detailing, within the report, 
progress to date on the seven recommendations; (4) indicating that the developments in the 
implementation of the Best Value Review of Home Care had supported continuing strong 
performance in established key performance areas, including supporting more people to live fulfilled 
lives in their own homes rather than having to move into care home settings, and (5) proposing that 
the term Home Care Service be changed to Home Support Service to reflect the development of the 
re-ablement model. 

The Head of Social Work Development orally advised that paragraph 3.10 of the report should read 
as “In February 2010” and not 201 1. 

Thereon the Head of Social Work Development introduced a DVD entitled “The Re-ablement 
Approach”. 

During the discussion that followed, the Convener praised the Home Support Service for the 
excellent, high quality, service provided 
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Decided: 

(1) that the term Home Support Service be adopted in place of the title of Home Care Service to 
reflect the development of the re-ablement model, and 

(2) that otherwise the terms of the report be noted. 

HOUSING AND SOCIAL WORK SERVICES ANNUAL HEALTH, SAFETY AND WELLBEING 
REPORT 200911 0 

3. There was submitted a report (docketed) dated 6 August 2010 by the Head of Housing and Social 
Work Resources regarding the annual Health, Safety and Well-being Report for the year 2009110 
which summarised Service developments and performance for the period and objectives for the 
coming year; (1) detailing, within the report, the Policy Reviews and Developments 2009/2010 with 
regard to Pro-Active monitoring, Reactive monitoring, Employee Wellbeing, Accident Statistics and 
Health and Safety Training, and (2) intimating a number of ongoing initiatives which had been 
identified as the main areas of activity for the coming year. 

Decided: that the terms of the report be noted. 

HALF YEARLY REPORT ON USE AND MONITORING OF INDEPENDENT SECTOR CARE 
SE RVlC ES 

4. There was submitted a report (docketed) dated 21 October 2010 by the Head of Social Work 
Development (1) providing details of the monitoring of Independent Sector Care Services provided on 
behalf of the Council from April to September 2010; (2) advising (a) of contractual activity and contract 
monitoring outcomes in relation to services, and (b) within Appendix 1 to the report, of all services 
subject to monitoring; (3) highlighting those services with regard to older adults, care at home, 
younger adults, children and young people, justice services and advocacy, and (4) indicating that a 
new advocacy plan for North Lanarkshire was being developed and would be subject to a formal 
review in 201 1. 

Decided: that the terms of the report be noted. 

PUBLIC SERVICE IMPROVEMENT FRAMEWORK (PSIF) - HOUSING SERVICES 

5. There was submitted a report (docketed) dated 6 October 2010 by the Head of Housing Services 
regarding the outcome of the Housing Services’ Public Service Improvement Framework (PSIF) self 
evaluation exercise which took place during April 2010 (1) intimating that an Assessment Team had 
been created which was tasked with evaluating how well the Service was performing against the self 
evaluation framework; (2) informing that as a result of each (PSIF) self-evaluation, the team compiled 
an action plan to prioritise and progress specific areas of improvement highlighted during the process; 
(3) indicating that key areas from the PSIF exercise included key strengths and areas of improvement, 
and (4) advising that the outcomes from the PSIF self evaluation would provide further improvement 
direction within the Service and inform the strategic improvement agenda. 

Decided: that the terms of the report be noted. 
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STRATEGIC HOUSING INVESTMENT PLAN 201 1112-2015/16 

6. There was submitted a report (docketed) dated 14 October 2010 by the Head of Housing Services 
seeking approval to submit the North Lanarkshire Strategic Housing Investment Plan (SHIP) 
201 1112-2015/16 to the Scottish Government by the deadline of 30 November 2010, based on the 
projects contained in Appendix 1 to the report (1) informing of the need to prepare and submit an 
annual SHIP covering a five year period which sets out the investment priorities for the Scottish 
Government’s Affordable Housing Investment Programme; (2) advising that the current budget for the 
Investment Programme was €10.82m, with the budget for 2011/2012 and beyond being unlikely to 
exceed €lOm per annum; (3) indicating that it had been necessary to revise the potential on-site start 
dates for a number of projects to reflect the likely availability of resources, and that it was unlikely that 
there would be much scope to include any new projects beyond those approved for inclusion in last 
year’s SHIP; (4) detailing, within Appendix 1 to the report, the main projects proposed to be included 
within the SHIP, and (5) intimating that, although no final decision had been taken regarding the 
re-provisioning of the Cumbernauld multi-storey flats, provision had been made within the SHIP for 
years 2012/13 to reflect the potential contribution for the rented units from the Affordable Housing 
Investment Programme budget. 

Decided: 

(1) that the preparation and submission, by the deadline of 30 November 2010, of the Strategic 
Housing Investment Plan 201 1/12-2015/16 to the Scottish Government, based on the projects 
identified within Appendix 1 to the report, be approved, and 

(2) that otherwise the terms of the report be noted. 

DECORATlONlDlSTURBANCE ALLOWANCES BOILER REPLACEMENT PROGRAMME 

7. There was submitted a report (docketed) dated 2 September 2010 by the Head of Housing Services 
seeking approval for the payment of a decoration allowance for tenants having pipework and/or back 
boilers replaced as part of the Capital Programme Central Heating Boiler Replacement Programme 
(1) outlining the background to the Capital Heating Replacement Programme which was amended 
from 2010/11 to become a principally Boiler Only Replacement Programme; (2) advising of the 
specific work carried out to tenants’ houses which would make them eligible for the 
decoration/disturbance allowances; (3) indicating that the eligible tenants could now be provided with 
a decoration/disturbance allowance payment, backdated to 1 April 201 0 when the new Capital 
Heating Replacement Boiler Programme commenced; (4) proposing that (a) decoration/ disturbance 
allowances for 2010/11, detailed within the report, be updated every year in line with inflation; (b) 
tenants having all the distribution system pipework replaced through their homes be provided with the 
same allowance as those having full heating systems replaced, and (c) tenants having back boilers 
replaced be provided with a decorationldisturbance allowance of €30 which reflected the 
decoration/disturbance they faced in both their living room and kitchen and was in line with the 
allowance paid of €1 5 per room when certain repair type works were undertaken via revenue repairs; 
(5) indicating that no other allowances for the Heating Programme were proposed and, for tenants 
having distribution systems re-piped and a back boiler replaced, the allowance would still be as the 
allowances highlighted within the report, and (6) intimating that (a) tenants would not need to apply for 
the allowance as it would automatically be sent to them within three weeks of the work starting in their 
homes, and all tenants who had had the work undertaken since 1 April 2010 would be written to with 
an explanation that an allowance was now applicable, and (b) any tenant who refused the installation 
of heating earlier in the financial year would also be contacted and informed that a decoration 
allowance was now payable in relation to heating works and enquiring if they now wished to have 
these works undertaken in their homes. 
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Decided: 

(1 ) that the commencement of the decoration/disturbance allowance as detailed within the report 
be approved; 

(2) that approval be given that the allowance be backdated to tenants having had this work 
undertaken since 1 April 2010, and 

(3) that otherwise the terms of the report be noted. 

MAJOR ADAPTATIONS TO VIEWPARK NURSERY BUNGALOWS 

8. There was submitted a report dated 28 October 2010 by the Executive Director of Housing and Social 
Work Services seeking approval to carry out major adaptations to two bungalows within Viewpark 
Nursery Gardens to provide accommodation suitable for wheelchair users (1) informing that the 
Empty Homes Initiative was used to develop a project in partnership with Blue Triangle Housing 
Association to provide temporary accommodation and to support Young Single Mothers, and, now 
that the project had come to an end, the bungalows were now vacant; (2) advising that there was a 
need for accommodation for wheelchair users within the locality; (3) intimating that the layout of the 
bungalows had been considered by Officers of Design Services in conjunction with Occupational 
Therapists from Housing and Social Work Services and had been assessed as suitable for adaptation 
to wheelchair standard, and (4) indicating that the estimated cost of the work was approximately 
f40,000 per property which could be accommodated from the Capital Programme budget allocated 
for disabled adaptations. 

Decided: 

(1) that the arrangements to issue a tender for the major adaptation works to convert two nursery 
bungalows to wheelchair standards, as detailed within the report be approved, and 

(2) that otherwise the terms of the report be noted 

REVENUE MONITORING REPORTS 

(1) HOUSING REVENUE ACCOUNT (HRA) 1 APRIL TO 17 SEPTEMBER 2010 - PERIOD 6 

9. There was submitted a report (docketed) dated 19 October 2010 by the Head of Housing and Social 
Work Resources regarding the overall financial position of the Housing Revenue Account for the 
period 1 April to 17 September 2010 and seeking approval for budget realignment (1) intimating that 
variances were reported for both year-to-date and the projected outturn, with major outturn variances 
being highlighted and explained; (2) providing, within the report and the Appendix to the report, 
additional details regarding budget variations, and (3) proposing that (a) an overspend of f200,OOO on 
furniture and fittings was offset by higher than budgeted levels of housing benefit income for 
temporary accommodation and the income and expenditure budgets would be realigned to reflect this, 
and (b) f1.235m of the projected surplus within HRA be utilised by transferring f770,OOO from 
property costs and f465,OOO from loan charges to Capital from Current Revenue (CFCR) to reduce 
capital costs within the 30 year Capital Investment Plan thereby creating some future flexibility. 

Decided: 

(1) that the recurring virement of f200,OOO within temporary accommodation services budget as 
detailed within the report be approved; 

(2) that a one off virement of f 1.235m to CFCR as detailed within the report be approved; 
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(3) 

(4) 

that the report be remitted to the Policy and Resources Committee for consideration, and 

that otherwise the terms of the report be noted. 

(2) HOUSING NON-HRA AND SOCIAL WORK SERVICES 

10. There was submitted a report dated 19 October 2010 by the Head of Housing and Social Work 
Resources (1) advising of the overall financial position of the Housing (Non-HRA) and Social Work 
Services for 2010/2011 financial year to 31 March 201 1, and (2) intimating that variances were 
reported for both year-to-date and projected outturn, with major outturn variances being highlighted 
and explained, and additional details regarding budget variances set out within the report and the 
Appendices to the report. 

Decided: that the terms of the report be noted. 

2010/2011 HRA CAPITAL PROGRAMME - BUDGET MONITORING REPORT 

11. There was submitted a report (docketed) dated 11 October 201 0 by the Head of Housing and Social 
Work Resources reviewing progress towards achieving agreed spending plans within the 201 0/2011 
HRA Capital Programme and seeking approval to realign the programme to reflect slippage (1) 
intimating, within Appendix 1 to the report, a summary of the programme and actual spend to 
17 September 2010; (2) requesting, within the report, budget virement to reflect programme slippage 
and realign resources to projects progressing more quickly than others, and (3) indicating that the 
Capital Programme would continue to be closely monitored, with further reports being submitted to 
future meetings of the Committee on any adjustments to approved spending plans required during the 
remainder of the year. 

Decided: 

(1) that the budget virement requests as detailed within the report be approved; 

(2) that the report be remitted to the Policy and Resources Committee for consideration, and 

(3) that otherwise the terms of the report be noted. 

SOCIAL WORK CAPITAL PROGRAMME 2010/201 1 

12. There was submitted a report (docketed) dated 29 September 2010 by the Head of Housing and 
Social Work Resources (1) advising of progress made on individual projects contained within the 
Capital Programme for the Social Work Service as at 17 September 2010; (2) providing a comparison 
of actual expenditure against the approved budget, as detailed within Appendix 1 to the report, and (3) 
detailing, within the report, slippage that had been identified during the mid year review. 

Decided: 

(1) that the actual spend of the Social Work Services Capital Programme 2010/2011 as at 
17 September 201 0, be noted, and 

(2) that otherwise the terms of the report, be noted. 
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ROADSIDE COMMUNITY HALL, THE VILLAGE, CUMBERNAULD 

13. There was submitted a report dated 20October 2010 by the Head of Housing Services seeking 
approval for the transfer of Roadside Community Hall, The Village, Cumbernauld from Learning and 
Leisure Services to Housing and Social Work Services (1) advising that the Community Hall had 
previously been leased by Learning and Leisure Services who were now not in a position to run the 
Hall as a community facility; (2) intimating that Housing and Social Work Services did not have a 
common facility for the residents of the area and the Hall would be used to provide a common 
gathering area and would host activities for the local residents, and (3) proposing that the Roadside 
Community Hall be transferred to the Housing and Social Work Services property portfolio. 

Decided: that the Committee, for its interest, approve transfer of the Roadside Community Hall, 
The Village, Cumbernauld, to Housing and Social Work Services, as detailed within the 
report. 

LAND SURPLUS TO OPERATIONAL REQUIREMENTS: BELLSHILL ROAD, MOTHERWELL 

14. There was submitted a report (docketed) dated 12 October 2010 by the Head of Housing Services 
seeking approval to declare an area of land at Bellshill Road, Motherwell, surplus to the operational 
requirements of Housing and Social Work Services. 

Decided: 

(1) that the proposal to declare surplus to operational requirements the area of land referred to in 
the report, be approved, and 

(2) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

ACCOMMODATION SURPLUS TO OPERATIONAL REQUIREMENTS - HOUSING AND SOCIAL 
WORK OFFICE, 1 DYFRIG STREET, SHOTTS 

15. There was submitted a report (docketed) dated 11 October 2010 by the Head of Social Work 
ServiceslChief Social Work Officer seeking approval to declare the Housing and Social Work Office at 
1 Dyfrig Street, Shotts, surplus to operational requirements of the Social Work Service. 

Decided: 

(1) that the proposal to declare surplus to operational requirements the Housing and Social Work 
Office at 1 Dyfrig Street, Shotts, be approved, and 

(2) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

CONTRACTS 

(1) UPVC DOOWINDOW MAINTENANCE WORKS CONTRACT 

16. With reference to (1) paragraph 6 of the Minute of the meeting of the Housing and Technical Services 
(Capital Programme and Repairs) Sub-Committee of 23 February 2006 when, inter alia, approval had 
been given to extend the existing contract for UPVC DoorsMlindows Maintenance Works with Walker 
Profiles Limited, Motherwell, until January 201 1, and (2) paragraph 23 of the Minute of the meeting of 
this Committee held on 29 April 2010 when, inter alia, approval had been given to re-tender the UPVC 
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DoorsNVindows Maintenance Works contract, there was submitted a report dated 3 September 201 0 
by the Head of Housing Services seeking approval to extend the existing contract with Walker Profiles 
Limited, Motherwell, for a period of two months to 31 March 201 1, at the existing terms and conditions 
of the contract to allow the new tender to be evaluated. 

Decided: that the existing contract for the UPVC DooriWindows Maintenance Work currently with 
Walker Profiles Limited, Motherwell, for a further period of two months until 31 March 
2001 be approved. 

(2) NEW COUNCIL HOUSE BUILDING PROGRAMME 

17. With reference to (1) paragraph 11 of the Minute of the meeting of this Committee held on 
16 December 2009 when, inter alia, approval had been given for the appointment of the three 
contractors, Ogilvie Construction Limited, Stirling, Lovell Partnerships Limited, Glasgow, and Wates 
Living Space, Glasgow to the Framework Agreement for the construction of the Council’s New Build 
Programme and to award three call-off contracts under the Framework, and (2) paragraph 11 of the 
Minute of the meeting of this Committee held on 5August 2010 when, inter alia, the tender 
documents for the next three sites at Laburnum Road, Viewpark, Coshneuk Road, Millerston and 
Gartferry Road, Moodiesburn had been issued to the Framework contractors, there was submitted a 
report (docketed) dated 14 September 2010 by the Head of Design Services regarding the outcome of 
the tendering process for the sites at Gartferry Road, Moodiesburn, Coshneuk Road, Millerston and 
Laburnum Road, Viewpark (a) advising that the assessment of tenders for the individual contracts had 
been carried out on the basis of the previously agreed 60% cost and 40% quality model; (b) intimating 
that (A) Ogilvie Construction Limited, Stirling, had been appointed as the preferred design and build 
contractor to construct 50 houses at Gartferry Road, Moodiesburn; (B) Ogilvie Construction Limited, 
Stirling, had been appointed as the preferred design and build contractor to construct 11 houses at 
Coshneuk Road, Millerston, and (C) Lovell Partnerships Limited, Glasgow, had been appointed as the 
preferred new build contractor to build 40 houses at Laburnum Road, Viewpark, and (c) detailing 
within the report the price and quality scores for the successful and unsuccessful contractors. 

Decided: 

(1) that the appointment of Ogilvie Construction Limited, Stirling, as the preferred contractor to 
construct 50 houses at Gartferry Road, Moodiesburn, be noted; 

(2) that the appointment of Ogilvie Construction Limited, Stirling, as the preferred contractor to 
construct 11 houses at Coshneuk Road, Millerston, be noted, and 

(3) that the appointment of Lovell Partnerships Limited, Glasgow, to construct 40 houses at 
Laburnum Road, Viewpark, be noted. 

(3) NEW COUNCIL HOUSE BUILDING PROGRAMME - FUTURE TENDERS 

18. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 7 May 2008 
when, inter alia, approval had been given to build approximately 125 new houses, there was 
submitted a report (docketed) dated 17 September 2010 by the Head of Housing Services seeking 
approval to accept the tenders for the future phases of the New Build Programme (1) intimating that to 
progress tenders for the sites at Lanrig Road, Chryston (25 amenity units), Westfield Drive, 
Cumbernauld (approximately 30 units), West Canal Street, Coatbridge (1 4 units) and Fisher Avenue, 
Kilsyth (approximately 20 units) the tenders would be issued to all the Framework contractors and 
submissions would be evaluated on the basis of the previously agreed 60% cost and 40% quality 
model (2) advising that prior to the acceptance and award of the construction contract it would be 
necessary to complete the pre-construction phase with the finalisation of the design proposals 
including obtaining all necessary statutory approvals and consents, and (3) proposing that, to ensure 
the projects commenced timeously and to help meet the Scottish Government grant conditions, the 
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Executive Director of Corporate Services, following consultation with the Convener of Housing and 
Social Work Services, would award the pre-construction phase to the successful contractor in 
accordance with the evaluation process and on satisfactory completion of the pre-construction phase, 
would appoint the contractor for the construction contract, in accordance with the Framework 
Agreement. 

Decided: 

(1) that the arrangements for the appointment of the successful contractor(s) following the 
tendering process, as detailed within the report, be approved, and 

(2) that the outcome of the tendering process be reported to a future meeting of the Committee. 

(4) EXTENSION TO MEASURED TERM CONTRACT - WARDENlNURSE CALL SYSTEMS 

19. With reference to paragraph 41 of the Minute of the meeting of this Committee held on 7 May 2008, 
when approval had been given to extend the contract for the Warden/Nurse Call Systems, currently 
awarded to Chubb Integrated Technologies, Glasgow, for a further period of two years, there was 
submitted a report dated 28 October 2010 by the Head of Housing Services (1) advising of the need 
to extend the Measured Term Contract for WardenlNurse Call Systems for a further period of one 
month until 31 October 2010, and (2) intimating that the current contractor had agreed to the 
extension under the existing terms and conditions for a further period of one month. 

Decided: that the progressing of the extension to the contract, in accordance with the 
delegations given to the Executive Director of Corporate Services, and after 
consultation with the Convener be noted. 

(5) TERM MAINTENANCE CONTRACT FOR WARDENlNURSE CALL SYSTEMS 2010/2013 

20. There was submitted a report dated 5October 2010 by the Head of Housing Services seeking 
approval to award the tender for the Term Maintenance Contract for the Warden/Nurse Call Systems 
2010/2013 (1) advising that the contract was for a three year period within an option to extend for a 
further period of two years; (2) detailing all tender returns which were evaluated on the basis of 60% 
price and 40% quality, and (3) intimating that, after checking, the most economically advantageous 
offer was the tender submitted by ADT Fire and Security Limited, Uddingston. 

Decided: that approval be given to award the Term Maintenance Contract for Warden/Nurse Call 
Systems 2010/2013 to ADT Fire and Security Limited, Uddingston for a three year 
period, with an option to extend for a further two years. 

CONTRACTS FOR NOTING 

21. There were submitted reports by the Head of Design Services, Head of Housing Services and 
Executive Director of Environmental Services (1 ) providing details of tenders received for various 
contracts, and (2) advising that, following consultation with the Convener, the Executive Director of 
Corporate Services was progressing the tender acceptance of each of the projects, all in terms of his 
delegated powers, and as detailed below:- 

(a) the most economically advantageous tender for the Housing Capital Programme 2010/2011 - 
Rewiring of 360 Houses, South Area (Lot 3) and 383 Houses, North Area (Lot 4) which, 
having been evaluated on the basis of 60% price and 40% quality and the tender documents 
having been issued on the basis that any contractor would only be awarded one contract, 
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was, after checking, for (Lot 3), that by Jordan Electrics Limited, Newmains, and for (Lot 4), 
that by CFM Building Services Limited, Carluke; 

the negotiated contract for the remainder of the work within the Structural Repairs to Ministry 
Houses, Thankerton Phase 3, Holytown Completion Works contract which was, due to the 
original successful contractor going into receivership, and after checking, that by GMG 
Contract Services Limited, Uddingston in the sum of €1 76,673.26; 

the most economically advantageous tender for the Furniture Storage, Removal and Disposal 
Service Contract for a two year period, with an option to extend for a further two years at the 
Council’s sole discretion which, having been evaluated on the basis of 70% price and 30% 
quality was, after checking, that by Morrisons Facilities Services Limited, Coatbridge; 

the lowest tender for the External CCTV Ducting to Jewel Scheme, Bellshill and Gas Flats, 
Tannochside which was, after checking, that by John McGeady Limited, Glasgow in the sum 
of €141,649.20; 

the lowest tender for the Refurbishment of Muirpark Care Home, Viewpark, which was, after 
checking, that by David H. Allan, Glasgow, in the sum of €798,996.31; 

the lowest tender for the Environmental Improvements, Clunie Place, Coatbridge, which was, 
after checking, that by Caley Construction Limited, Glasgow in the sum of €164,015.55; 

the lowest tender for the Environmental Improvements, Holytown, which was, after checking, 
that by Landscape and Contracts Limited, Glasgow in the sum of f 112,896.79; 

the lowest tender for the Asbestos Removal from Garages at Glencairn Tower, Motherwell , 
which was, after checking, that by Central Demolition Limited, Bonnybridge, in the sum of 
€1 17,600, and 

the most economically advantageous tender for the Rainscreen Cladding and Ancillary Works 
to Brandon Court, Motherwell, which having been evaluated on the basis of 60% price and 
40% quality was, after checking and adjustment, that by Lovell Partnerships Limited, Glasgow 
in the sum of €2,095,388.1 9. 

Decided: 

(1) that the action taken and being progressed by the Executive Director of Corporate Services 
following consultation with the Convener, in accepting each of the tenders, as detailed in the 
reports, be noted, and 

(2) that otherwise the reports be noted. 

PETITIONS 

(1) RESIDENTS OF AN AREA IN WISHAW REGARDING ANTI-SOCIAL BEHAVIOUR 

22. There was submitted a report dated 21 September 2010 by the Head of Housing Services regarding 
receipt of a petition about the anti-social behaviour of a Council tenant (1) outlining the background to, 
and the concerns raised by, the petitioners; (2) intimating that, after investigation by the Area Housing 
Officer it had been ascertained that the Wishaw Area Housing Team had been dealing with the matter 
and also with the counter complaints from the tenant, and (3) advising that the Area Housing Officer 
had reviewed information from Strathclyde Police and interviews had been conducted with the 
signatories of the petition to establish their concerns, and that during this process the tenant had 
terminated his tenancy and moved out of the area. 
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Decided: 

(1) 

(2) 

that the action of the Area Housing Officer and the Local Area Housing Team be noted; 

that the signatories of the petition be advised accordingly, and 

(3) that otherwise the terms of the report, be noted. 

(2) RESIDENTS OF AN AREA WITHIN COATBRIDGE REGARDING ANTI-SOCIAL BEHAVIOUR OF 
A COUNCIL TENANT 

23. There was submitted a report dated 28 September 2010 by the Head of Housing Services regarding a 
petition received from residents of an area of Coatbridge regarding anti-social behaviour of a Council 
tenant (1) outlining the background to, and the concerns raised by, the petitioners; (2) intimating that 
(a) after investigation by the Area Housing Officer, Anti-Social Behaviour Investigators had 
interviewed the individual allegedly involved, which resulted in formal action being initiated against the 
tenant, and (b) given the serious nature of the behaviour, the case had been referred to the Council’s 
Legal Service for formal action, and (3) advising that the Anti-Social Behaviour Investigators were 
continuing to regularly monitor the situation to ensure appropriate action would be taken should any 
further problems occur. 

Decided : 

(1) that the action of the Area Housing Officer and the Anti-Social Behaviour Investigators be 
noted; 

(2) that the signatories of the petition be advised accordingly, and 

(3) that otherwise the terms of the report, be noted. 

(3) RESIDENTS OF AN AREA IN WISHAW REGARDING THE ALLOCATION OF A COUNCIL 
HOUSE IN THE WISHAW AREA 

24. There was submitted a report dated 20 September 2010 by the Head of Housing Services regarding a 
petition received from residents of an area in Wishaw in respect of the allocation of a Council house 
(1) outlining the background to, and the concerns raised by, the petitioners; (2) intimating that, after 
investigation by the Area Housing Officer, the allegation made regarding the proposed tenant and 
information contained in the petition had not been substantiated and was found to be inaccurate, and 
(3) advising that the property had been allocated in full compliance with the Council’s Allocation Policy 
and Procedures, and that the applicant matched to the property had subsequently refused the offer, 
and the void property has since been rematched in line with the Council’s Allocation Policy and 
Procedures. 

Decided: 

(1) 

(2) 

that the action of the Area Housing Officer be noted; 

that the signatories of the petition be advised accordingly, and 

(3) that otherwise the terms of the report, be noted. 
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(4) RESIDENTS OF AN AREA IN BELLSHILL CONCERNING A COUNCIL TENANT 

25. There was submitted a report dated 11 August 2010 by the Head of Central Services advising of 
receipt of a petition from residents of an area in Bellshill concerning a Council tenant. 

Decided: that the Executive Director of Housing and Social Work Services submit a report on the 
petition to a future meeting of the Committee. 

(5) RESIDENTS OF AN AREA IN MOTHERWELL REGARDING ANTI-SOCIAL BEHAVIOUR OF A 
COUNCIL TENANT 

26. There was submitted a report dated 20 September 2010 by the Head of Central Services advising of 
receipt of a petition from residents of an area in Motherwell regarding anti-social behaviour of a 
Council tenant. 

Decided: that the Executive Director of Housing and Social Work Services submit a report on the 
petition to a future meeting of the Committee. 

CONFERENCES 

27. There was submitted a report (docketed) dated 18 October 2010 by the Head of Central Services 
advising that eight invitations had been received in respect of the attendance at conferences and 
proposing that consideration be given to these invitation. 

Decided: 

(1) that the Council be represented at the undernoted conference:- 

Conference Venue Date Attendance 

Welfare Reform in Scotland Edinburgh 27 January 201 1 One Member 

and 

(2) that otherwise no attendance be authorised. 
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