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I I 

1. Purpose of Report / Introduction 

The purpose of this report is to seek Committee approval for the continuation of funding to 
support the delivery of independent housing advice, information and advocacy services that 
help prevent homelessness in North Lanarkshire. 

2. Background 

2.1 

2.2 

2.3 

2.4 

Under Section 2 of the Advice and Information Regulations of the Housing (Scotland) 
Act 2001, the Council is obliged to ensure that good quality independent housing 
advice and information services are available free of charge within their area. In order 
to meet this obligation the Council funds three housing advice, information and 
advocacy projects. 

Committee approved a two year funding allocation to Coatbridge CAB in February 
2009 to provide a full time housing adviser and a part time administrator to provide 
specialist training to CAB volunteers and to provide a housing advice service direct to 
service users. The service is subject to the Council’s Arms Length External 
Organisation (ALEO) funding procedures. The non-HRA cost of the service in 
2010/11 was €55,924. 

Committee also approved a two year funding allocation to the Housing Advocacy 
Project provided locally by Shelter. The service provides independent advocacy to 
vulnerable people experiencing a range of housing related difficulties including 
matters relating to owner occupation, the private rented sector and disabilities. The 
service is jointly funded by NHS Lanarkshire, Social Work and Housing and is subject 
also to the ALEO funding procedures. The non-HRA contribution to the cost of the 
service in 2010/11 was f28,871. 

In April 2010 Committee approved a funding contribution to the Reachout Project 
delivered by Motherwell and Wishaw CAB. The service delivers information and 
training to young people in schools and colleges across North Lanarkshire on issues 
relating to housing and homelessness, money matters and citizenship. The project 
was able to secure charitable funding and the non-HRA contribution of €20,000 in 
2010/11 enabled the service to be delivered to a greater number of schools and 
colleges. 

3. Proposals / Considerations 

3.1 The services outlined within this report were developed to respond to priorities 
outlined within the Local Housing Strategy to prevent homelessness and to assist the 
Council in meeting its legal duties to ensure the provision of independent housing 
advice. 
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3.2 

3.3 

3.4 

3.5 

3.6 

2 

Local people are faced with continuing economic uncertainty and reductions in public 
sector expenditure. Rising unemployment, impending changes in welfare and 
housing benefits and considerable pressure on the supply of social rented housing 
suggests that good quality housing information, advice and advocacy will be more 
necessary than ever before. The Council is committed to ensuring that, where 
possible, existing tenancies and living arrangements are sustained to prevent 
homelessness. By continuing to support people to keep existing accommodation 
arrangements intact, regardless of tenure type, the Council is demonstrating its 
commitment as outlined in the Single Outcome Agreement to meet the 2012 
homelessness target. 

During 2009/10 the CAB Advice Service dealt with approximately 430 cases and the 
Shelter Advocacy service dealt with approximately 170 cases. The complexities 
involved in some cases meant that the workers had ongoing contact with certain 
individuals over lengthy periods of time before resolution. Both services report 
increased demand during the current year and anticipate additional demand from 
service users, particularly as the full impact of welfare reform and public service 
efficiencies begin to be felt. 

Additionally, each service reported an increase in referrals from people experiencing 
mortgage difficulties, some of which arises from the introduction of the Section 1 1  
Regulations, which compel other landlords and lenders and creditors to notify local 
authorities if proceedings are raised against people, which could result in the loss of 
their homes. Consequently this Council has been referring higher numbers of 
affected service users to the services for advice. Both services are able to evidence 
positive outcomes arising from their involvement in providing advice, particularly in 
respect of homelessness prevention. 

It is therefore proposed to continue funding for both the CAB and Shelter Advocacy 
Project at the current 2010/11 funding level, with no uplift, for the next two years from 
1 April 201 1. 

The Reachout Project has reported that it can continue operating until September 
201 1 using the funding provided by a charitable organisation. During that period the 
project will seek additional match funding from a range of other charities in the hope 
of continuing the service beyond that date. It is therefore proposed to cease funding 
for this service. 

4. Financial / Personnel / Legal / Policy / Equalities Implications 

4.1 

4.2 

4.3 

The Local Housing Strategy (LHS) is now the primary strategic driver for all housing, 
homelessness and housing support services in North Lanarkshire. The services 
outlined in this report contribute towards meeting the aims and objectives outlined in 
that strategy. 

The total sum allocated from the non HRA budget towards funding of independent 
housing advice and information services in 201 01201 1 was f 104,795. The total 
proposed funding of independent advice and information services in 201 1/12 is 
f84,795 which represents a 19% saving on the 2010/11 budget. The saving 
contributes to the overall savings target for the non HRA budget. 

The funds required to make the proposed provision is contained within the non HRA 
budget allocation for homelessness. 
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3 

5. Recommendations 

It is recommended that the Committee: 

(i) Approve the proposal set out in paragraph 3.5 to allocate funding to the Coatbridge 
CAB Advice Service of f55,924 for 201 1/12 and 2012/13, subject to them complying 
with the council’s funding conditions. 

(ii) Approve the proposal set out in paragraph 3.5 to allocate funding to the Shelter 
Advocacy Service of f28,871 for 201 1/12 and 2012/13, subject to them complying 
with the council’s funding conditions and continued funding support from the other 
partners. 

(iii) Approve the proposal set out in paragraph 3.6 to cease funding to the Reachout 
Project. 

Head of Housing Services 
Elaine McHugh 

16 December 201 0 

For further information about this report please contact Julie Hunter on 01698 274141 
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