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Mothetwell, 28 July 201 1 at 10 am. 

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE 

PRESENT 

Councillor McCulloch, Convener; Councillors Burrows, Chadha, J. Coyle, Delaney, Grant, Harmon, Hogg, 
Jones, Lunny, McElroy, McGlinchey, F. McKay, McKendrick, McKenna, Martin, Nolan, Stewart, Stocks, 
Taggart, Alan Valentine and Welsh. 

CHAIR 

Councillor McCulloch (Convener) presided 

IN AlTENDANCE 

The Committee Services Manager and Design Manager, Corporate Services; Executive Director of Housing and 
Social Work Services; Head of Social Work Resources, Head of Social Work Services, Head of Social Work 
Development and Development Manager, Housing and Social Work Services, and Senior Accountant, Finance 
and Customer Services. 

APOLOGIES 

Councillors S. Love, McWilliams and Sullivan. 

The Convener exercised his discretion and varied the order of business as hereinafter minuted. 

CONVENER’S REMARKS 

(1) The Committee, on the proposal of the Convener, observed a period of silence for the children who 
had been killed at a Youth Camp in Norway the previous week. 

(2) The Convener welcomed Councillor Stocks to his first meeting of the Housing and Social Work 
Services Committee. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. There were no declarations of interest. 

MINUTES OF MEETINGS OF THE SOCIAL WORK (COMPLAINTS REVIEW) SUB-COMMITTEE 

2. There were submitted the Minutes of the meetings of the Social Work (Complaints Review) 
Sub-Committee held on 15 June and 5 July 201 1. 

Decided: that the terms of the Minutes be approved and noted. 
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HOMES FIT FOR THE 21ST CENTURY: THE SCOTTISH GOVERNMENT’S STRATEGY AND 
ACTION PLAN FOR HOUSING IN THE NEXT DECADE: 2011-2020 

3. There was submitted a report (docketed) dated 6 June 2011 by the Head of Housing Services 
regarding the publication of the Scottish Government’s Strategy and Action Plan for housing over the 
next decade; (1) outlining the background to, and the need for, the Scottish Government’s strategy 
document entitled “Homes Fit for the 21st Century”; (2) advising that the publication covered the 
period 2011-2020, and (3) intimating that the Scottish Government had reiterated the focus on 
achieving (a) four housing related targets, and (b) the main aimslactions contained within the “New 
Supply” and within the “Choice and Quality” sections of the Strategy. 

Decided: that the content of the Scottish Government’s Strategy and Action Plan for Housing 
201 112020 be noted. 

SERVICE PLAN PERFORMANCE REPORT 2010111 

4. There was submitted a report (docketed) dated 17 June 201 1 by the Executive Director of Housing 
and Social Work Services (1) advising of performance relating to Service Planning Activity of the 
Service including progress against the themes within the Corporate Plan, Service Priorities and the 
Indicators contained within the Performance Portfolio; (2) detailing notable achievements during 
2010l11, and (3) attaching, as a appendix to the report, a list of actions taken in relation to each 
CorporatelCommunity Plan indicator. 

Decided: that the terms of the report be noted. 

A SUMMARY OF WELFARE RIGHTS ACTIVITY 201012011 

5. There was submitted a report (docketed) dated 23 May 201 1 by the Head of Housing and Social Work 
Resources (1) regarding the work undertaken and benefit income generated by the Housing and 
Social Work Welfare Rights Service in the financial year 2010/2011; (2) indicating that the main role of 
Welfare Rights staff was the maximisation of income for individuals, for the Council and for the 
community as a whole; (3) detailing, within the report, a selection of services offered; (4) advising that 
the income generated for the period April 201 0 to 31 March 201 1 was f 14,440,552; (5) intimating that, 
as a result of successful Welfare Rights intervention, individuals have been awarded extra benefit and 
were better able to manage their own finances; (6) informing that (a) during the last seven years, 
income generated amounted to f77,300,897, and (b) from 1 April 2010 to 31 March 2011, Welfare 
Rights Officers represented individuals at over 1,405 appeals, and (7) highlighting, within the report, 
information with regard to legislative and policy changes. 

Decided: that the terms of the report be noted. 

ANNUAL COMPLAINTS STATUS REPORT 1 APRIL 2010 TO 31 MARCH2011 

6. There was submitted a report (docketed) dated 7 July 201 1 by the Head of Social Work Development 
regarding the performance of Social Work Services in the handling of complaints received during the 
period 1 April 2010 to 31 March 201 1 (1) detailing the findings for 2010l2011, with Appendix 1 to the 
report showing the number of formal complaints investigated by each Service or locality; (2) 
intimating, within the report, the most common reasons for complaints; (3) indicating that three 
meetings of the Social Work (Complaints Review) Sub-Committee had been held in the past year; (4) 
advising that persons placed in independent sector services by the Council could also use the Social 
Work Complaints Procedure and in such instances the Quality Assurance Section would arrange for 
investigation of the complaint, and (5) informing that in 2010l2011 the Quality Assurance Section 
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investigated 12 formal complaints about independent services, predominantly about home care and 
care homes. 

Decided: that the terms of the report be noted. 

SCOTTISH HOUSING REGULATOR: OUTCOME OF FOCUSED SCRUTINY WORK 

7. There was submitted a report (docketed) dated 27 June 2011 by the Executive Director of Housing 
and Social Work Services regarding the outcome of the two day focussed scrutiny work carried out by 
the Scottish Housing Regulator (SHR) on 25 and 26 May 201 1 (1) advising that (a) as a result of new 
arrangements for audit and inspection a Local Area Network (LAN) had been established for each 
local authority and that the North Lanarkshire LAN had carried out annual risk assessments to 
determine levels of scrutiny and inspection required for Housing Services and the assessment of 
some of the service performance in Housing Services was identified as an “Area of Uncertainty”, and 
(b) as a result, the LAN, through the SHR, agreed to carry out short focussed work to explore and 
resolve any areas of uncertainty; (2) intimating (a) that the focussed work was carried out by the SHR 
on 25 and 26 May 201 1 prior to which a self assessment document was completed by the Service, 
and (b) following the evaluation of the self assessment, the SHR advised that the focussed scrutiny 
work over the two day period would concentrate on gas safety access to housing, and lettings; (3) 
detailing, within the report, the feedback with regard to access to housing and lettings, and gas safety, 
and (4) intimating that the Lead Inspector had advised that her recommendation would be that 
Housing Services has no areas of uncertainty and that the SHR would continue with their watching 
brief regarding the Service. 

Decided: that the extremely positive outcome for Housing Services, highlighted within the report, 
and the significant progress which had been achieved be noted. 

POTENTIAL USE OF RENEWABLE TECHNOLOGY IN COUNCIL’S HOUSING STOCK 

8. There was submitted a report (docketed) dated 8 July 2011 by the Head of Housing Services 
regarding the development of a business case on the feasibility of introducing renewable energy 
measures to the Council’s housing stock through the installation of photo voltaic (PV) panels (1) 
outlining the background to and the aims and benefit to the Council of the potential use of renewable 
technology; (2) advising that (a) the Council was currently investigating the business case for the 
installation of photo voltaic (PV) panels onto the roofs of its housing stock in order to benefit from the 
Feed-In Tariffs (FIT) Scheme and that a feasibility study was being undertaken regarding the potential 
to participate in the FIT scheme, and (b) the consultant’s report was also investigating potential 
delivery options for consideration: (3) intimating that the business case model would have to take into 
consideration that not all tenants would benefit from reduced energy costs as PV installations may not 
be able to be installed within all roof types, and that the Council may wish to consider amending the 
current rent structure to reflect the cost savings to those tenants who would benefit from the 
installation of PV panels, and (4) indicating that (a) the Council was also in discussion with the 
Scottish Government, six other local authorities and Glasgow Housing Association regarding the FIT 
scheme and the installation of PV panels on public sector housing in Scotland, and (b) the impact of 
the required financial investment in relation to the Council’s current HRA business plan as well as the 
viability of installing PV panels will be subject to consideration of a consultant‘s proposals and 
development of a full business case which would be the subject of a further report to a future meeting 
of the Committee. 

Decided: 

(1) that the development of a business case relating to the financial feasibility for utilisation of the 
Feed-In Tariff (FIT) Scheme for the Council’s housing stock as detailed within the report, 
which would be the subject of a further report to a future meeting of the Committee be noted, 
and 
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(2) that the ongoing engagement to developing consortium arrangements with other social 
landlords, subject to the findings of the Council’s business case be approved. 

REVIEW OF NORTH LANARKSHIRE WOMEN’S AID SERVICES 

9. There was submitted a report dated 1 June 2011 by the Head of Social Work Services/Chief Social 
Work Officer seeking approval to proceed with a formal review of women’s aid services across North 
Lanarkshire (1) outlining the background to and the need for a formal review of women’s aid services 
across North Lanarkshire; (2) advising that, at present, there were three separate women’s aid 
services in North Lanarkshire - Motherwell and District Women’s Aid, North Lanarkshire Women’s Aid 
and Monklands Women’s Aid; (3) intimating that the proposed review processes would seek to 
measure existing services against the prescribed national standards for women’s aid services with the 
outcome from the review process being to set out options to a future meeting of the Committee on the 
way forward for women’s aid services across the Council area, and (4) proposing that, between 
August and December 2011, managers, users and other stakeholders connected with all three 
women’s aid services engage with Council representatives from Housing and Social Work Services 
and Learning and Leisure Services in discussions and in fuller evaluation of each of their services. 

Decided: 

(1) that the proposals for review as detailed within the report be approved, and 

(2) that the Executive Director of Housing and Social Work Services submit a further report to a 
future meeting of the Committee on future proposals for women’s aid services across North 
Lanarkshire. 

PROPOSAL TO WITHDRAW FROM THE GLASGOW AND WEST OF SCOTLAND BABY 
ADOPTION SERVICE AND THE INTRODUCTION OF INTER AGENCY FEES 

10. There was submitted a report (docketed) dated 30 June 2011 by the Head of Social Work 
Services/Chief Social Work Officer seeking approval to withdraw from the Glasgow and West of 
Scotland Baby Adoption Service (GWSAS) and to introduce charging arrangements for inter agency 
fees to local authorities when permanent foster carers and adopters approved by North Lanarkshire 
Council were matched with a child from another authority; (1) outlining the background to the 
GWSAS, West of Scotland Consortium and North Lanarkshire’s position with regard to both 
organisations, and (2) proposing that, for the reasons detailed within the report, (a) North Lanarkshire 
Council withdraw from the GWSAS, as the service was no longer beneficial to this Council; (b) if a 
child from another authority was placed with permanent foster carers or adopters approved by the 
Council, an inter agency fee should be charged to the placing authority in line with the fee currently 
recommended by the British Association for Adoption and Fostering which was f 13,138 but would 
increase annually, and (c) the Council include, in the criteria, for the purposes of approving adoption 
for babies (0-2 years), that the youngest applicant be no more than 39% years old at the time of 
application, with no upper limit for the older applicant. 

Decided: 

(1) that North Lanarkshire Council withdraw from Glasgow and West of Scotland Baby Adoption 
Service: 

(2) 

(3) 

that the introduction of inter agency fees as set out within the report be approved; 

that the revised age criteria for baby adopters as set out in the report be approved, and 

(4) that otherwise the terms of the report be noted. 
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AUDIT SCOTLAND - REVIEW OF COMMUNITY HEALTH PARTNERSHIPS 

11. There was submitted a report (docketed) dated 17 June 2011 by the Head of Social Work 
Development regarding the content of an Audit Scotland Review of Community Health Partnerships 
published in June 201 1 (1) outlining the background to Community Health Partnerships; (2) detailing, 
within the report, the findings of the Review and the Council’s position; (3) intimating, within the report, 
that the Audit Scotland Review report contained five “Key Messages” and made twelve 
recommendations, eight of which were for NHS Boards and local authorities, and (4) highlighting 
within the report, the key messages and the recommendations. 

Decided: that the terms of the report be noted. 

SUPPLEMENTATION RATE INCREASES IN ESTABLISHMENTS OUTWITH THIS AUTHORITY 

12. There was submitted a report (docketed) dated 16 June 2011 by the Head of Housing and Social 
Work Resources notifying of changes in the supplementation rate set by other local authorities for 
residential and day care establishments in the Voluntary Sector located in their areas. 

Decided: that the new supplementation rates, as detailed within Appendix 1 to the report, be 
noted. 

LAND SURPLUS TO OPERATIONAL REQUIREMENTS: NETHAN STREET, MOTHERWELL 

13. There was submitted a report (docketed) dated 23 June 2011 by the Head of Housing Services 
seeking approval to declare an area of Council owned land surplus to the operational requirements of 
Housing and Social Work Services. 

Decided: 

(1) that the proposal to declare surplus to operational requirements the area of land referred to in 
the report be approved; 

(2) that the disposal be progressed in accordance with the Council’s policy on surplus land and 
buildings, and 

(3) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

GAS SAFETY OUTCOMES AND FUTURE MANAGEMENT AUDIT ARRANGEMENTS 

14. There was submitted a report (docketed) dated 4 July 201 1 by the Head of Housing Services seeking 
approval to utilise existing audit provisions in relation to gas safety and to switch from an external 
consultancy support model to a combined internallexternal pooled business improvement function at a 
reduced overall cost to the Council (1) outlining the background to the Scottish Housing Regulator 
(SHR) outcomes regarding gas safety; (2) intimating that the SHR identified ongoing areas for further 
improvement in relation to wider process development, service review, audit and management system 
support; (3) advising that, while the current gas safety contract considerations were under review as 
part of a formal tender exercise, there was an opportunity to consolidate previous audit arrangements 
and address wider service concerns and revised priorities, and (4) proposing that, following recent 
tender considerations in relation to future audit requirements and the success evidenced via SHR 
assessment (a) the budget for expert externally commissioned consultancy support be reduced to 
f35,000 per annum, as this was no longer a primary area of weakness, as evidenced by the SHR, 
presenting an opportunity to reduce and re-profile expenditure in line with risk into other service 
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priorities, and if agreed the contract for expert externally commissioned consultancy would be 
tendered through normal arrangements in line with current considerations; (b) f70,000 of the existing 
budgetary provision be re-apportioned to create two new internal Business Improvement Co-ordinator 
posts (NLCIO, currently subject to job evaluation), in support of improved internal management 
controls across partnership arrangements, and (c) €15,000 per annum be delivered in savings to the 
H RA. 

Decided: 

(1) that the revised gas safety audit proposals and associated creation of two new posts within 
Housing and Property Services as detailed within the report be approved; 

(2) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
for consideration, and 

(3) that the efficiency savings arising from the proposals be noted. 

REVENUE MONITORING REPORT HRA - 1 APRIL TO 24 JUNE 2011 

15. There was submitted a report (docketed) dated 1 1  July 201 1 by the Head of Housing and Social Work 
Resources regarding the overall financial position of the Housing Revenue Account for the period 
1 April to 24 June 2011 and seeking approval to allocate the 2010/11 HRA surplus (1) intimating 
variances for both the year-to-date and the projected outturn, with major outturn variances being 
highlighted and explained; (2) providing within the report, and the Appendix to the report, additional 
details regarding budget variations; (3) advising that the level of resources available for consideration 
from the 2010/11 surplus amounted to f1,142,000, and (4) proposing (a) that this balance be set 
aside to offset the impact of any risk and uncertainty arising during the remainder of the financial year, 
and (b) should there be no call on this contingency, that the amount be carried forward to provide 
additional non-recurring growth within the 2012/2013 Revenue Estimates. 

Decided: 

(1) that the use of the surplus brought forward from 2010/2011 as detailed within the report be 
approved; 

(2) that the report be remitted to the Policy and Resources Committee for consideration, and 

(3) that otherwise the terms of the report be noted. 

REVENUE MONITORING REPORT - HOUSING NON-HRA AND SOCIAL WORK SERVICES - 
I APRIL TO 24 JUNE 2011 

16. There was submitted a report dated 12 July 201 1 by the Head of Housing and Social Work Resources 
(1) advising of the Housing Non-HRA Social Work Services approved revenue budget for 2011-12 
and projected performance against this from 1 April to 21 June 201 1 ,  and (2) intimating that variances 
were reported for year-to-date and projected outturn, with the summary of the major outturn variances 
being highlighted and explained and additional details regarding budget variances set out within the 
report and the Appendices to the report. 

Decided: that the terms of the report be noted. 
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CAPITAL PROGRAMME BUDGET MONITORING REPORTS -1 APRIL TO 24 JUNE 2011 

( I )  2011112 HRA CAPITAL PROGRAMME - MONITORING REPORT 

17. 

c 
There was submitted a report (docketed) dated 30 June 2011 by the Head of Housing and Social 
Work Resources reviewing progress towards achieving agreed spending plans within the 201 1/12 
HRA Capital Programme and seeking approval to re-align the programme to reflect slippage (1) 
intimating, within Appendix 1 to the report, a summary of the programme of the actual spend up to 
24 June 2011 and a summary of projected spend on the New Build Programme; (2) detailing, within 
the report, budget virements requested to reflect programme slippage and re-align resources to 
projects progressing more quickly than others, and (3) indicating that the Capital Programme would 
continue to be closely monitored, with further reports being submitted to future meetings of the 
Committee on any adjustments to approved spending plans during the remainder of the year. 

Decided: 

(1) that the budget virement requests as detailed within the report be approved; 

(2) that the report be remitted to the Policy and Resources Committee for consideration, and 

(3) that otherwise the terms of the report be noted. 

(2) SOCIAL WORK SERVICES CAPITAL PROGRAMME 2011/12 - 1 APRIL TO 24 JUNE2011 

18. There was submitted a report (docketed) dated 8 July 201 1 by the Head of Housing and Social Work 
Resources (1) advising of progress made on individual projects contained within the Capital 
Programme for Social Work Services as at 24 June 2011; (2) providing a comparison of actual 
expenditure against the approved budget, as detailed within Appendix 1 to the report, and (3) 
proposing that a number of budget virements be made to allow progression of the Social Work Capital 
Programme, as detailed within the report. 

Decided: 

(1) 

(2) 

that the actual spend in the Social Work Capital Programme as at 24 June 2011 be noted; 

that the budget virements as highlighted within the report and Appendix 1 to the report, be 
approved; 

(3) that the outturn variance within the Appendix to the report, be noted, and 

(4) that otherwise the terms of the report be noted. 

GENERAL DEBTORS BAD DEBT WRITE-OFF 

19. There was submitted a report (docketed) dated 20 July 201 1 by the Head of Housing and Social Work 
Resources regarding a formal write-off of outstanding debt which, following all attempts at recovery, 
was deemed uncollectable for Housing and Social Work Services (1) providing details of debts which 
were considered to be unrecoverable, including debts under f250, amounting to f39,411.07 and 
f52,850.64 for Social Work Services and Housing Services respectively, which had been written off 
by the Executive Director of Finance and Customer Services in exercise of his delegated powers; (2) 
proposing that a number of debts greater than f250, amounting to f56,224.73 and f250,675.69 for 
Social Work Services and Housing Services respectively, be written off, with the analysis of the total 
write-off being detailed within Appendices 1 and 2 of the report, and (3) advising that the Executive 
Director of Housing and Social Work Services continues to make every effort to collect outstanding 
debt. 
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Decided: 

(1) that it be noted that the Executive Director of Finance and Customer Services had used his 
delegated powers to write-off debts under f250, amounting to f39,411.07 and f52,850.64 for 
Social Work Services and Housing Services respectively, which were considered to be 
uncollectable: 

(2) 

(3) 

that the write-off of a number of items over f250 to the value of f56,224.73 and f250,675.69 
for Social Work Services and Housing Services respectively, be approved, and 

that the report be remitted to the Policy and Resources (Finance and Customer Services) 
Sub-Committee for consideration. 

CONTRACTS FOR NOTING 

20. There was submitted reports by the Head of Housing Services and Head of Design Services (1) 
providing details of tenders received for various contracts, and (2) advising that, following consultation 
with the Convener, the Executive Director of Corporate Services was progressing the tender 
acceptance of each of the projects, all in terms of his delegated powers and as detailed below:- 

(a) the lowest tender for the single storey extension to 3 Thomson Terrace, Shotts which was, 
after checking, that by PSN Building Services Limited, Glasgow in the sum of f50,991.22; 

(b) the most advantageous tender for the New Build Housing Framework Contract Award - 
11 Units, Coshneuk Road, Millerston for the final design proposals was, after checking and 
adjustment, that by Ogilvie Construction Limited, Stirling, in the sum off 1,022,203.16; 

the lowest tender for the Internal CCTV and External Ducting Work Contract at Gowkthrapple, 
Wishaw, which was, after checking, that by Scotshield Limited, Airdrie in the sum of 
f334,801.99, and 

(c) 

(d) the most advantageous tender for the measured term contract for CCTVlConciergellntruder 
AlarmlAccess Control Systems Service and Maintenance 201 1-201 4 which, following 
evaluation on the basis of 60% price and 40% quality in accordance with the Construction 
Procurement Manual published by the Scottish Government, was, after checking, that by 
Scots hield Limited , Airdrie. 

Decided: 

(1) that the action taken and being progressed by the Executive Director of Corporate Services 
following consultation with the Convener, in accepting each of the tenders, as detailed in the 
reports, be noted, and 

that the reports be otherwise noted. (2) 

EXTENSION TO MEASURED TERM CONTRACT FOR CCTVKONCIERGEANTRUDER ALARMS 

21. With reference to paragraph 23 of the Minute of the meeting of this Committee held on 21 April 201 1, 
when approval had been given to extend the contract for the Measured Term Contract for CCTVl 
Concierge/lntruder Alarms, currently awarded to Scotshield Limited, Airdrie, for a further period of two 
months until 31 May 201 1, there was submitted a report dated 23 June 201 1 by the Head of Housing 
Services (1) seeking homologation of the action taken by the Executive Director of Corporate 
Services, following consultation with the Convener of Housing and Social Work Services, in extending 
the Measured Term Contract - CCTV/Concierge/lntruder Alarm for a further period of two months, 
and (2) advising that the existing contract required an additional two months extension to allow the 
contract documents returned to be evaluated and progressed for the new tender which had an 
anticipated start date of 1 August 201 1. 
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Decided: that the action taken by the Executive Director of Corporate Services, following 
consultation with the Convener of Housing and Social Work Services, in extending the 
contract with Scotshield Limited, Airdrie for a further period of two months to allow the 
contract documents to be evaluated and progressed, be homologated. 

CARE AND REPAIRHANDY PERSONS CONTRACT - RE-TENDERING 

22. With reference to (1) paragraph 28 of the Minute of the meeting of this Committee held on 13 May 
2009 when, inter alia, it had been agreed to homologate arrangements (a) to transfer the 
management and operation of the Handy Persons Service to the Council for Voluntary Service, and 
(b) taken to award a contract to the Council for Voluntary Service North Lanarkshire, and (2) 
paragraph 26 of the Minute of the meeting of this Committee held on 3 February 201 1 when it had 
been agreed, inter alia, that the North Lanarkshire Care and Repair Service contract be extended for 
one year with Clyde Valley Housing Association on a reduced budget of f210,000, there was 
submitted a report (docketed) dated 7 July 201 1 by the Head of Housing Services seeking approval 
for the proposed future service delivery arrangements to support older and disabled home owners to 
repair and maintain their homes (a) outlining the background to the existing Care and Repair and 
Handy Persons Service; (b) intimating that consultation forums had taken place in May 201 1 to review 
the current service; (c) proposing that (A) the small repairs element of the Care and Repair Service 
and the Handy Persons Service be packaged into one contract which would create a single point of 
contact for older people who require assistance in undertaking small repairs, (B) the current charge of 
f10, plus the cost of material used for each small repairs visit, be left unchanged, and (C) the advice 
and assistance element of the current Care and Repair Service be undertaken in-house through the 
Council’s Scheme of Assistance (SOA) and in addition the SOA would also be developed to provide a 
competent contractor service across all client groups, and (d) advising of the new contract’s tender 
process, with the contract term running for two years, with an option to extend the contract, at the sole 
discretion of the Council, for an additional one year. 

Decided: 

(1) that the proposal to join the small repairs element of the Care and Repair Service with the 
Handy Persons Service into one contracted service be approved; 

(2) that the contract’s tender process, as detailed within the report, be approved, with the 
outcome reported to a future meeting of the Committee; 

(3) that the proposal to deliver the advice and assistance element of the current Care and Repair 
Service in-house, be approved; 

(4) that approval be given that the Council’s Scheme of Assistance be developed to provide a 
competent contractor service across all client groups, and 

(5) that otherwise the terms of the report be noted. 

PETITIONS 

(1) PETITION FROM RESIDENTS OF AN AREA IN BELLSHILL REGARDING ANTI-SOCIAL 
BEHAVIOUR OF A COUNCIL TENANT IN THE AREA 

23. There was submitted a report dated 24 June 2011 by the Head of Housing Services advising of 
receipt of a petition from residents of an area in Bellshill regarding anti-social behaviour of a Council 
tenant (1) outlining the background to the concerns raised by the petitioners; (2) intimating that (a) the 
Area Housing Officer had been dealing with the matter after receiving an anti-social standby report in 
March 2011 and had requested Police reports, and (b) a written warning had been issued in March 
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2011, and (3) advising that the relevant agencies were liaising closely, with the situation being 
currently monitored and all petitioners had been contacted to discuss reporting procedures. 

Decided: 

(1) 

(2) 

(3) 

that the action taken by the Area Housing Officer be noted; 

that the signatories of the petition be advised accordingly, and 

that the terms of the report be noted. 

(2) PETITION FROM RESIDENTS OF AN AREA IN COATBRIDGE REQUESTING CLOSURE OF A 
LANE AT MONTGOMERY AVENUE, COATBRIDGE 

24. There was submitted a report dated 1 July 201 1 by the Head of Housing Services advising of receipt 
of a petition from residents of an area in Coatbridge requesting closure of a lane at Montgomery 
Avenue, Coatbridge (1) outlining the background to the concerns raised by the petitioners, and (2) 
after investigation by the Area Housing Officer, recommending that due to the low level of support 
within the wider community for the closure, that the lane be not closed. 

Thereon, after discussion, the Convener proposed that the consideration of the matter be continued to 
review further information which had been submitted by local residents. 

Decided: that consideration of the matter be continued to a future meeting of the Committee to 
allow officers to further review information submitted. 

(3) PETITION FROM RESIDENTS OF TEN TOWER BLOCKS IN MOTHERWELL REGARDING THE 
PROPOSED CHANGES TO THE TOWER CARETAKING SERVICE 

25. With reference to paragraph 10 of the Minute of the meeting of North Lanarkshire Council held on 
30 June 2011 when, inter alia, the Housing Services Restructure - Estate Services had been 
approved, there was submitted a report dated 11 July 201 1 by the Head of Housing Services advising 
of receipt of petitions from residents of ten tower blocks in Motherwell regarding the proposed 
changes to the tower caretaking service (1) outlining the background to the concerns raised by the 
petitioners; (2) advising that a priority for the Council was to improve and enhance the current service 
being delivered to the Motherwell Towers to ensure the services were more flexible, targeted meeting 
tenants’ needs, and ensure towers were safe, sustainable and attractive, and (3) intimating that (a) 
road shows had been carried out during the first two weeks of July at all 26 towers in Motherwell and 
staff were in attendance to further outline the Council’s proposals for service improvements and to 
deal with any concerns from individual tenants, and (b) a firm commitment had been given by staff to 
ensure residents were continually updated regarding implementation timescales. 

Decided: 

(1) that the action taken by the Head of Housing Services be noted; 

(2) that the signatories of the petition be advised accordingly, and 

(3) that the terms of the report be noted. 
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(4) PETITION FROM RESIDENTS OF AN AREA IN BELLSHILL REGARDING ANTI-SOCIAL 
BEHAVIOUR OF A COUNCIL TENANT 

26. There was submitted a report dated 14 June 201 1 by the Head of Central Services advising of receipt 
of a petition from residents of an area in Bellshill regarding anti-social behaviour of a Council tenant. 

Decided: that the Executive Director of Housing and Social Work Services submit a report on the 
petition to a future meeting of the Committee. 

(5) PETITION FROM RESIDENTS OF AN AREA IN MOTHERWELL REGARDING PUBLIC DRUG 
USE AND DISPOSAL OF HYPODERMIC NEEDLES IN PUBLIC PLACES THROUGHOUT THE 
COMMUNITY 

27. There was submitted a report dated 28 June 201 1 by the Head of Central Services advising of receipt 
of a petition from residents of an area in Motherwell regarding public drug use and disposal of 
hypodermic needles in public places within the area. 

Decided: that the Executive Director of Housing and Social Work Services submit a report on the 
petition to a future meeting of the Committee. 

(6) PETITION FROM RESIDENTS OF AN AREA IN BELLSHILL REGARDING ANTI-SOCIAL 
BEHAVIOUR 

28. There was submitted a report dated 6 July 201 1 by the Head of Central Services advising of receipt of 
a petition from residents of an area in Bellshill regarding anti-social behaviour. 

Decided: that the Executive Director of Housing and Social Work Services submit a report on the 
petition to a future meeting of the Committee. 

REMIT FROM POLICY AND RESOURCES (FINANCE AND CUSTOMER SERVICES) 
SUB-COMMITTEE HELD ON 1 JUNE 2011 - BENEFITS PERFORMANCE AUDIT 

29. With reference to paragraph 7 of the Minute of the meeting of the Policy and Resources (Finance and 
Customer Services) Sub-Committee held on 1 June 201 1 when that Sub-Committee, having 
considered a report (docketed as relative to the minute of the meeting of that Sub-Committee) dated 
24 May 2011 by the Head of Revenue Services had (1) noted that Audit Scotland, on behalf of the 
Department of Work and Pensions, had reviewed the Benefit Service across all 32 Scottish Councils 
on the basis of a self assessment return, and had set out action required as a result of the review, and 
(2) remitted the report to this Committee for information, there was submitted the said report by the 
Head of Revenue Services. 

Decided: that the terms of the report be noted. 

CONFERENCES 

30. There was submitted a report (docketed) dated 16 June 2011 by the Head of Central Services 
advising that three invitations had been received in respect of the attendance at conferences and 
proposing that consideration be given to these invitations. 

Decided: that no attendance be authorised. 
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LOCAL HOUSING STRATEGY 201 1-201 6 

31, 

c 
With reference to paragraph 5 of the Minute of the meeting of this Committee held on 19 August 2009 
when, inter alia, approval had been given to the interim Local Housing Strategy 2009//10, there was 
submitted a report (docketed) dated 20 June 201 1 by the Head of Housing Services seeking approval 
of the Council’s new Local Housing Strategy (LHS) for the five year period 2011-16 (1) outlining the 
background to the duty placed on the Council under the Housing (Scotland) Act 2001 to prepare and 
submit a LHS to Scottish Ministers; (2) advising that, in line with new guidance and streamlining of the 
strategic process, the new LHS incorporated the homelessness, housing support and fuel poverty 
strategy elements; (3) intimating that the LHS was subject to two review processes by the Scottish 
Government, the first review was relating to the joint Glasgow 8, Clyde Valley Housing Need and 
Demand Assessment which must achieve “robust” and credible status, with the second, reviewing the 
LHS process and document which would be undertaken when the Council submitted the LHS formally 
in August 201 1 to the Scottish Government, and (4) detailing, within the report and Appendix 1 to the 
report, the LHS Action Plan 2011-2016 which identified ten key strategic housing challenges in the 
Council’s LHS. 

Decided: 

(1) that approval be given that the new Local Housing Strategy 2011-2016 Action Plan be 
submitted to the Scottish Government and thereafter implemented, and 

(2) that the terms of the report be noted. 

REVIEW OF SCHEME OF ASSISTANCE FOR HOME OWNERS 

32. 

c 
With reference to paragraph 9 of the Minute of the meeting of this Committee held on 4 February 
2010 when, inter alia, the Scheme of Assistance had been approved, there was submitted a report 
(docketed) dated 20 June 2011 by the Head of Housing Services seeking approval of revisals to the 
Scheme of Assistance for Home Owners (1) outlining the background to the current North Lanarkshire 
Council Scheme of Assistance which came into effect on 1 April 2010 to comply with the terms of the 
Housing (Scotland) Act 2006; (2) advising that the current Scheme of Assistance was being reviewed 
to help ensure that available resources were targeted as effectively as possible to meet identified 
priorities and that owners were given the support and assistance they required to help them carry out 
work to their properties; (3) intimating that an extensive consultation exercise had been undertaken in 
relation to the proposed changes, and 26 responses had been received, and (4) detailing, within the 
report and Appendix 1 to the report, the proposed changes to the Scheme of Assistance. 

Decided: 

(1) that the proposed changes to the Scheme of Assistance as detailed within the report and the 
Appendix to the report, be approved, and 

(2) that the terms of the report be noted. 

REMIT FROM POLICY AND RESOURCES (PROPERTY) SUB-COMMITTEE HELD ON 26 MAY 
2011 - HOUSING NEW BUILD PROGRAMME - RE-ALLOCATION OF LAND AT COSHNEUK 
ROAD, MILLERSTON, STEPPS 

33. With reference to paragraph 18 of the Minute of the meeting of the Policy and Resources (Property) 
Sub-Committee held on 26 May 201 1 when, inter alia, that Sub-Committee, having considered the 
report dated 29 March 201 1 by the Head of Property Services (1) agreed that the Head of Property 
Services be authorised to transfer land extending to 0.524 hectare or thereby, at Coshneuk Road, 
Millerston, Stepps to the Housing and Social Work Services for inclusion in the New Build Programme 
and that f330,OOO would be required to be transferred from the Housing Revenue Account to the 
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General Services Account, and (2) remitted the report to this Committee for consideration, there was 
submitted said report by the Head of Property Services. 

Decided: that the transfer of f330,OOO from the Housing Revenue Account to the General 
Services Account be approved. 
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