
NORTH LANARKSHIRE COUNCIL 

TO: HOUSING AND SOCIAL WORK SERVICES 
COMMITTEE 

From: HEAD OF HOUSING SERVICES 

Date: 20'" October 201 1 Ref: EMCH/AG 

Subject: SCOTTISH SOCIAL HOUSING CHARTER 

1. Purpose of Report I Introduction 

The purpose of the report is to inform Committee of the progress of the first Scottish Social 
Housing Charter and to seek approval for the response to the consultation. 

2. Background 

2.1 

2.2 

2.3 

2.4 

The Charter is introduced by the Housing (Scotland) Act 2010, which requires 
Ministers to set standards and outcomes that social landlords should be achieving for 
tenants and other customers through their housing activities. 

The Charter is aimed to ensure that the tenants and other customers of social 
landlords receive continually improving services. 

The new Scottish Housing Regulator will monitor, assess and report on how landlords 
are performing against the Charter's outcomes and standards and if necessary can 
require compliance with the Charter 

The Scottish Government started the process of developing the Charter last autumn 
with a series of events across Scotland that brought tenants, landlords and others 
together to discuss the types of outcomes the Charter might contain. North 
Lanarkshire Council hosted such an event. A discussion paper was published in 
February 201 1 that summarised the ideas and comments received. 

3. Proposals I Considerations 

3.1 A formal consultation paper has now been launched on the 1" August 201 1, and 
includes a draft Charter that will set the outcomes and standards that social landlords 
should be achieving for all their tenants; homeless people; and others who use 
housing services. 

3.2 The consultation paper along with a series of questions seeks views on these 
outcomes and standards with a closing date of 1" November 201 1. 

3.3 A response will be developed in consultation with all relevant parties and returned by 
the due date. 

4. Financial I Personnel I Legal I Policy I Equalities Implications 

4.1 The Charter is introduced by the Housing (Scotland) Act 201 0 which also created a 
new independent Scottish Housing Regulator 
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5. Recommend at ions 

It is recommended that the Committee: 

(i) Note the progress of the first Scottish Social Housing Charter 

Approve the development of a response to the consultation document and questions. 

Head Housing Services 

For further information 

Elaine McHugh 

1 3th September 201 1 

tel: 01698 274142 
ontact Aileen Gormley, Quality and Performance Manager 
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