
NORTH LANARKSHIRE COUNCIL 

REPORTAGENDA ITEM No,.,....m..-..-. I 3  

Date: 16 AUGUST 2012 Ref: EMcH/SUJK 

Subject: PROPOSAL FOR A MEMBER / 
OFFICER WORKING GROUP TO 
REVIEW ANTI SOCIAL BEHAVIOUR 
POLICY 

1. Purpose of Report / Introduction 

The purpose of this report is to seek approval from committee to establish a Member / 
Officer Working Group to review how the Council and its partners deal with anti social 
behaviour enquiries. 

2. Background 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

The current definition of Anti Social Behaviour is outlined in the Anti Social 
Behaviour Act (Scotland) 2004 “a person engages in Anti Social Behaviour if they 
act in a manner that causes or is likely to cause alarm and distress or pursues a 
course of conduct which causes or is likely to cause alarm and distress to at least 
one person who is not in the same household.” 

In 2001 the Council established an Anti Social Task Force (ASTF) with a remit to 
tackle the problem of serious anti social behaviour being experienced by North 
Lanarkshire residents. The Anti Social Task Force provided a 24 hour service 
available to council tenants, home owners and most Registered Social Landlords 
(through service level agreements.) Out of hours calls were dealt with on a 
standby/call out basis. 

The ASTF operated within prescribed legislation and procedures, mainly the Anti 
Social Behaviour (Scotland) Act 2004 and worked closely with Strathclyde Police, 
Registered Social Landlords and other relevant partners and stakeholders. 

A review of the Housing Services structure in 2008 resulted in moving away from 
a centralised ASTF to a localised service which is more focused and aligned with 
community planning model and also allowed for an integrated approach to estate 
management, community safety, anti social behaviour and housing management. 

Strathclyde Police also introduced Community Police Teams and local Tasking 
and Co-ordinating Groups were established thereby ensuring that a team 
approach is taken to effective problem solving, through enforcement, public 
reassurance and focussed responses to community concerns. 

A review of all Housing Out of Hours Services was conducted in 201 1 resulting in 
ASB Call Handling being relocated within a Joint Housing and Social Work 
Emergency Service team, creating a 24/7 service for ASB enquiries with trained 
response advisors handling all initial calls. This model builds on the further 
integration between Housing and Social Work out of hours services, further 
linking with health and the public protection agenda. 
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2.7 Early in 2012, as part of our process of continual review, the Business Change 
team from Efficient Government and Service Delivery (EGASD) were asked to 
review the partners approach in dealing with anti social behaviour complaints 
within office hours and out of hours. Findings are due to be reported and this will 
inform a wider review which should include members and residents. 

3. Proposals / Considerations 

3.1 It is therefore proposed that a Member / Officer working group be established: 

0 To assess the effectiveness of existing policies and procedures 

0 To establish what options are available to further improve anti social behaviour 
across the Community Safety Partnership. 

0 To establish an action plan to further enhance existing policies and procedures 
ensuring compliance with current legislative and regulatory requirements. 

0 To review emerging issues following the recent Scottish Government 
consultation including the use of Short Scottish Secure Tenancies. 

3.2 In view of the significance of the issues under discussion it is proposed that the 
working group should place a strong emphasis on consultation and would have the 
discretion to invite involvement and participation from external stakeholders in the 
work of the group as such stages as may be appropriate. 

4. Financial / Personnel / Legal / Policy Implications 

4.1 The development of a revised Anti Social Behaviour Policy is consistent with the 
Council's corporate goal of putting Service and People First by ensuring that North 
Lanarkshire residents live their lives safe from crime, disorder and danger. 

5. Recommendations 

It is recommended that the Committee: 

(i) Note the contents of this report 

(ii) Approve the proposal to review the Anti Social Behaviour Policy 

(iii) Approve the establishment of a MemberIOfficer Working Group as outlined at 3.1 
above. 

Elaine McHugh 
Head of Housing Services 
11 July 2012 

For further information about this -contact re Stephen Llewellyn on 01 698 2741 96 

I:\DIRECTORATE\H&SW SERVICES COMMITTEE\lG August 201 45,USING REPORTSMSB Member Officer Committee Report- July 
12.doc 


