
8 NORTH LANARKSHIRE COUNCIL , 

To: HOUSING AND SOCIAL WORK SERVICES 
COMMITTEE 

From: HEAD OF HOUSING AND SOCIAL WORK 
RESOURCES 

Date: 1 NOVEMBER 2012 Ref: RP/UC/DS 

Subject: RE-TENDERING OF TENANTS' 
CONTENTS INSURANCE SCHEME 

1, Purpose of Report / Introduction 

The purpose of this report is to advise committee on the outcome of the tender exercise on 
the Home Contents Insurance Scheme and obtain Committee approval to appoint AON as 
the preferred bidder for three years from 1 April 2013, delegating authority to the Executive 
Director of Housing and Social Work Services to finalise the contract on the appropriate 
conditions. 

2. Background 

2.1. AON currently manages the Council's contents insurance scheme which expires on 
31 March 2013. 

2.2. Committee agreed to a tender exercise on 7 June 2012. 

2.3. The intention in going to tender was to produce a competitively priced scheme, fixed 
for a three year contract period. 

3. Proposals / Considerations 

3.1. 

3.2. 

3.3 

3.4 

3.5 

The procurement process was conducted in accordance with the Public Contracts 
(Scotland) Regulations 2012 and procured as a service contract under the open 
procedure. The procurement process was supported by Corporate Procurement. 

A notice was published in OJEU and on the national procurement portal - Public 
Contracts Scotland on 13 July 2012, inviting potential providers to tender by 
30 August 2012. 

The contract is for a three year period, commencing on 1 April 2013. 

Four organisations expressed interest in the tender through the Public Contracts 
Scotland Portal. Three organisations submitted a tender within the specified 
t imeframe. 

0 AON 
0 Thistle (trading as JLT) 

Marsh 

The evaluation panel included two representatives from the Service with subject 
expertise and an Accountant from Finance and Customer Services. Prior to tender 
evaluation, the three organisations were subject to a check on Financial Standing 
and Past Experience, for which all qualified. 

75 
I:\Finance - Housing\Committee Reports\Housing FinanceV2012\HCI Tender Comm Rpt 01 11 12.doc 02/10/2012 12:13:04 



2 
t 

3.6 During the selection stage of the evaluation the tenders of JLT and Marsh were 
excluded from further evaluation due to their inability to guarantee fixed prices for the 
duration of the contract, a condition specified within the ITT. 

Tenderer 

3.7 The remaining one tender was evaluated based on a 70:30 Price and Quality 
combination: 

Price Score Quality Score Combined Ranking 
(70%) (30%) Score 

I Aon 70% 30% 100% 1 

3.8 The prices submitted are fixed for the three-year term of the contract, with the price 
from AON being 27% higher for the optional additional accidental damage cover than 
the existing rates but remaining unchanged for basic cover. Both levels of cover 
offered are similar to those already provided. 

4. Financial / Personnel / Legal / Policy / Equalities Implications 

4.1 Premiums for house contents insurance are collected from tenants along with rent on 
a weekly basis. Payments are then forwarded directly to the insurance broker four- 
weekly after deduction of the Service’s commission. 

5. Recommendations 

It is recommended that the Committee: 

(i) notes the contents of this report; 

(ii) approves the appointment of AON as providers of the Home Contents Insurance 
Scheme for a three year period from 1 April 201 3; and 

(iii) delegates authority to the Executive Director of Housing and Social Work Services to 
finalise the contract on the appropriate terms and conditions. 

n 9 

y 1 Head of Housing and 

For further information 
01698332776 

David Shaw, Income Manager on telephone 

2 October 2012 
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