
HOUSING AND SOCIAL WORK SERVICES - 1 November 2012 

Mothetwell, 1 November 2012 at 10 am. 

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE 

PRESENT 

Councillor Love, Convener; Councillor Harmon, Vice-Convener; Councillors Beveridge, Brooks, Burrows, 
Chadha, Clinch, Cochrane, J. Coyle, S. Coyle, Farooq, Grant, Jones, Lunny, Lyle, MacGregor, McCulloch, 
McGuigan, McKay, McKendrick, McKenna, McVey, Majid, Nolan, Shevlin, Sullivan, Taggart and Alan 
Valentine. 

CHAIR 

Councillor Love (Convener) presided. 

IN ATTENDANCE 

The Committee Services Manager and Design Manager, Corporate Services, and Executive Director of Housing 
and Social Work Services, Head of Housing Services, Head of Housing and Social Work Resources, Head of 
Social Work Development and Head of Social Work Services, Housing and Social Work Services. 

APOLOGIES 

Councillors Cefferty, Graham, McGlinchey, McShannon, Smith and Stocks. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. There were no declarations of interest. 

MINUTE OF MEETING OF THE SOCIAL WOR OMP 

2. There was submitted the Minute of the meeting 
Sub-Committee held on 18 July 2012. 

,INTS REVIEM 1 B-COMMITTEE 

of the Social Work (Complaints Review) 

Decided: that the terms of the Minute be approved and noted. 

SERVICE PLAN PERFORMANCE REPORT I S T  QUARTER 2012/13 

3. There was submitted a report (docketed) dated 1 November 2012 by the Executive Director of 
Housing and Social Work Services (1) detailing performance in the first quarter of the financial year 
2012/13 in relation to indicators contained within the Performance Portfolio, and (2) providing, within 
the Appendix to the report, further information on how the Service was performing against its key 
performance measures and on any proposed corrective action. 

Decided: that the terms of the report be noted 
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PERFORMANCE PORTFOLIO - 2011112 PERFORMANCE INDICATOR RESULTS 

4. There was submitted a report dated 1 November 2012 by the Executive Director of Housing and 
Social Work Services regarding an overview of the Service’s performance for the financial year 
201 1/12 (1) detailing, within the report, the indicators contained in the Performance Portfolio 2011112 
annual results, and (2) highlighting, within the Appendices to the report, how the Service had 
performed in 201 1/12 against Performance Indicators in each Performance Portfolio. 

Decided: that the terms of the report be noted. 

HOUSING PROPERTY REPAIRS AND MAINTENANCE AND CENTRAL HEATING REPAIRS AND 
MAINTENANCE - PARTNERSHIP PERFORMANCE 

5. With reference to paragraph 7 of the Minute of the meeting of this Committee held on 16 August 2012 
when, inter alia, approval had been given to the jointly developed Housing Partnership Performance 
Plan 2012113 - 2013/14 and it was agreed that related Service outcomes would be reported to future 
meetings of the Committee in line with the newly established six monthly performance report, there 
was submitted a report (docketed) dated 1 November 2012 by the Head of Housing Services updating 
the Committee on the 201211 3 performance of the joint venture strategic partnerships established in 
relation to the delivery of Housing Property Repairs and Central Heating Repairs and Maintenance (1) 
advising that the purpose of the Joint Performance Plan was to progress a series of actions to 
enhance and improve the performance - financial, operational and social - of the Strategic Partnership 
Vehicles (Housing) during 2012/13 and 2013/14; (2) detailing within the report, the Partnership 
Performance 2012/13 with regard to Morrison Scotland LLP (MSL) and Saltire; (3) indicating that 
recent changes within the management and business structure of Saltire were currently under review 
as preparations commenced for the normal uptake in business activity within heating related services, 
and demands upon it during the Autumnminter period; (4) providing an analysis of performance 
against established targets in areas subject to key Performance Indicators in relation to completed 
Housing repairs (including Void Management) and Housing heating repairs and maintenance, and (5) 
intimating, within the report, customer feedback mechanisms, which were firmly established in relation 
to the performance of both partnership vehicles, and provided valuable information in relation to the 
performance in a range of service aspects. 

Decided: 

(1) that the improved performance of the Strategic Partnership Vehicles for Housing Property 
Repairs and Maintenance be noted; 

(2) that the ongoing planned improvement activity and progress, and concurrently, the areas 
currently being monitored in relation to Central Heating Repairs and Maintenance, be noted, 
and 

(3) that otherwise the terms of the report be noted. 

HOUSING ALLOCATION POLICY REVIEW - PHASE 3 

6. With reference to paragraph 7 of the Minute of the meeting of this Committee held on 26 January 
2012 when, inter alia, amendments to the Housing Allocation Policy had been approved, and it was 
agreed that further reports would be submitted to future meetings of the Committee as required, there 
was submitted a report (docketed) dated 11 October 2012 by the Head of Housing Services seeking 
approval to progress the Phase 3 Review of the Housing Allocation Policy in terms of the impact of 
Welfare Reform and other areas to be identified through a consultation process (1) outlining the 
background to, and the need for, a further review of, the Housing Allocation Policy in light of the 
impact of Welfare Reform on the provision of social housing; (2) detailing within the report all 
proposals for consideration in the Phase 3 Review which would be subject to a consultation exercise 
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involving elected Members, the Tenants Federation, Tenants Groups and other interested external 
partners, and (3) indicating that a further report would be submitted to a future meeting of the Housing 
and Social Work Services Committee on the outcome of the consultation exercise. 

Decided: 

(1) 

(2) 

(3) 

that the issues highlighted for consideration in the Phase 3 Review of the Housing Allocation 
Policy, which would be subject to consultation, be approved; 

that a further report would be submitted to a future meeting of the Housing and Social Work 
Services Committee on the outcome of the consultation, and 

that otherwise the terms of the report be noted. 

RESHAPING CARE FOR OLDER PEOPLE AND IMPLICATIONS FOR CURRENT SERVICES FOR 
OLDER PEOPLE 

7. With reference to paragraph 10 of the Minute of the meeting of this Committee held on 26 January 
2012 when, inter alia, progress made in respect of implementing the Reshaping Care agenda had 
been noted and the proposed use of the Change Fund by North Lanarkshire Partnership had been 
approved, with a further report being submitted to a future meeting of the Committee on progress in 
2011/12, there was submitted a report (docketed) dated 1 November 2012 by the Head of Social 
Work Development regarding progress made by partner agencies in respect of the Reshaping Care 
for Older People Policy and implications for services in North Lanarkshire and seeking approval to 
create temporary posts within the Council’s establishment funded by Change Fund monies which for 
North Lanarkshire, sit within the NHS Lanarkshire budget to develop the Home Support Re-ablement 
Service and to allocate recurring resources to Glenboig Neighbourhood House (1) highlighting within 
the report four key areas or “pillars” to which investment was directed; (2) detailing, within the report, 
the implications for those Council services which support older people at home; (3) advising that, in 
order to achieve the scale of change required, it would be necessary to offer this Service not just to 
new referrals but to apply home support re-ablement to over 3,000 existing home support service 
users, and (4) proposing that (a) to introduce this Service there would be a need for dedicated Home 
Support Manager leadership for a temporary period specifically seven Home Support Manager posts, 
NLCIO, and one Occupational Therapist post, NLCIO, for an 18 month period funded through the 
Change Fund, and (b) as the Glenboig Neighbourhood Centre had a track record of supporting older 
people in Glenboig and the surrounding area, that annual recurring funding of f25,000 be given to the 
Glenboig Neighbourhood Centre, commencing in the current financial year 2012/2013. 

Decided: 

(1) that the progress made in respect of implementing the Reshaping Care Policy, be noted; 

(2) that approval be given for annual recurring funding of f25,000 to be given to Glenboig 
Neighbourhood Centre, commencing in the current financial year 201 2/13; 

. (3) that the report be remitted to the Policy and Resources (Human Resources) Sub-Committee 
to create temporary posts within the Council’s establishment funded by Change Fund monies 
as detailed within the report; 

(4) that the strategic approach to the development of the Home Support Service as detailed 
within the report, be endorsed, and that a further report be submitted to a future meeting of 
the Committee on implementation proposals; 

(5) that a further report be submitted in 2013 on the content of the Joint Commissioning Plan, and 

(6) that otherwise the terms of the report be noted. 
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KINSHIP CARE ARRANGEMENTS - NORTH LANARKSHIRE COUNCIL 

8. With reference to (1) paragraph 5 of the Minute of the meeting of this Committee held on 
17 December 2008 when, inter alia, the introduction of Kinship Care allowances had been approved, 
and (2) paragraph 10 of the Minute of the meeting of this Committee held on 7 June 2012 when new 
rates for foster and supported carers, adoption and kinship care allowances had been approved, there 
was submitted a report (docketed) dated 2 October 2012 by the Head of Social Work ServiceslChief 
Social Work Officer regarding the operation of the Kinship Care arrangements within the Council and 
highlighting future funding challenges (a) outlining the background to Kinship Care arrangements for 
North Lanarkshire; (b) detailing within the report, the current position regarding the approved Kinship 
Care placements in North Lanarkshire which currently receive financial support; (c) advising (A) that, 
at present, the Scottish Government was consulting on a proposal for a Children and Young People 
Bill which contained proposals for the creation of new Kinship Care Permanence Orders which would 
be Court Orders appointing a person to be a child’s carer and transferring parenting responsibility to 
that carer, and (B) of the projected increase in Kinship placements and expenditure, and (d) intimating 
that the current allocated resources for the Kinship Care Scheme were not adequate and additional 
resources required to be found to meet projected costs. 

Decided: 

(1) that the report be remitted to the Policy and Resources Committee for consideration, and 

(2) that the terms of the report be noted. 

NORTH LANARKSHIRE COUNCIL’S TENANT PARTICIPATION STRATEGY 201 2-201 5 

9. There was submitted a report (docketed) dated 24 September 2012 by the Head of Housing Services 
regarding the completion of North Lanarkshire Council’s Tenant Participation Strategy 201 2-201 5 and 
seeking approval for a proposed Customer Feedback Charter (1) outlining the background to North 
Lanarkshire Council’s Tenant Participation Strategy; (2) advising that the Strategy was the main 
source of information for tenants and residents as to how they may get involved and engage with the 
Council to help shape the Housing Service and influence the decision making process; (3) indicating 
that the aim of the Charter was to provide clear guidance for customers and staff to ensure Housing 
Services were provided in a customer focused and cost effective manner, through effective customer 
feedback methods and analysis to continually improve the quality of the services, and (4) proposing 
that the Customer Feedback Charter attached as Appendix B to the report be agreed. 

Arising from discussion, the Convener intimated that there was a requirement to increase the 
membership of the Member/ Officer Working Group on Review of Anti-Social Behaviour Policy by one 
Member and proposed that Councillor Robert McKendrick be appointed to the Working Group. 

Decided: 

(1) that the completion of the new Tenant Participation Strategy 2012/2015, be noted; 

(2) that the Customer Feedback Charter as highlighted within Appendix B to the report, be 
approved; 

(3) that the membership of the Review of Anti-Social Behaviour Policy Working Group be 
increased by one member and that Councillor Robert McKendrick be appointed to the 
Member/Officer Working Group, and 

(4) that the terms of the report be noted. 
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GREENER HOMES INNOVATION SCHEME 

10. There was submitted a report dated 1 October 2012 by the Head of Housing Services regarding the 
opportunity to submit an application for funding from the Scottish Government's Greener Homes 
Innovation Scheme (1) outlining the background to the Innovation Scheme; (2) detailing, within the 
report, the criteria which applications to the Fund would be expected to meet; (3) proposing that 
consideration be given as to whether the Council, on its own or in partnership, should submit a bid for 
funding as part of the Building for the Future new build programme; (4) indicating that the level of 
subsidy available from the Fund was not specified but it was anticipated that the Scottish Government 
would expect its subsidy for Council projects to be in line with the subsidy of other Council new build 
projects which it had supported, i.e. a maximum of f30,000 per unit, and (5) advising that (a) any 
project submitted by the Council must represent good value for money for the Council both in terms of 
local development cost and ongoing maintenance costs, and (b) should it be considered feasible to 
submit a bid that met the criteria of the Fund, it should be submitted by the deadline of 20 December 
2012. 

Decided: 

(1) that a bid be submitted, in principle, to the Greener Homes Innovation Scheme as part of the 
Council's Building for the Future new build programme; 

(2) that the outcome of any bid be reported to a future meeting of the Committee, and 

(3) that the terms of the report be noted. 

PROPOSED COMMUNITY HUB - NEWMAINS COMMUNITY TRUST 

11. There was submitted a report (docketed) dated 17 September 2012 by the Head of Housing Services 
regarding the current position relating to the proposed development by Newmains Community Trust of 
a Community Hub at School Road, Newmains, Wishaw and proposing that an area of ground at Main 
Street, Newmains be declared surplus to operational requirements (1) intimating (a) that the Council 
and Newmains Community Trust were investigating the potential of re-locating the local library and 
local Housing Office within the proposed new Hub facility, and (b) that four areas of land had been 
identified as necessary to further progress the development, one of which was held within the Housing 
Account as detailed within Appendix 1 to the report; (2) advising that (a) in order for the proposals to 
progress, the area of land at Main Street, which included the Newmains Local Area Housing Office 
and surrounding area extending to 1,587 square metres or thereby, required to be declared surplus to 
operational requirements, and (b) a decision to declare the land as surplus to operational 
requirements would be solely on the proviso that the proposed Hub Development progressed, and (3) 
indicating that, if the Newmains Community Trust proposal progressed, there may be an increase in 
operating costs for the Newmains Local Area Housing Office, and that any increase in associated 
costs would be clarified should the bid be successful. 

Decided: 

(1) that the proposal to declare the land at Main Street, which included the Newmains Local Area 
Housing Office and surrounding area extending to 1,587 square metres or thereby, surplus to 
operational requirements subject to the proposed Hub Development progressing be agreed; 

(2) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure 
Services) Sub-Committee for consideration, and 

(3) that the terms of the report be noted. 
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PROPOSED CLOSURE OF LANE BEMlEEN LOCH ROAD AND KENNELBURN ROAD, 
CHAPELHALL 

12. There was submitted a report dated 28August 2012 by the Head of Housing Services seeking 
approval to close the lane between Loch Road and Kennelburn Road, Chapelhall (1) advising that 
while the creation of allotments had eradicated some of the historical anti-social behaviour problems 
local residents still complained of anti-social behaviour within the lane; (2) informing that a residents 
survey was carried out by the Area Housing Manager on the proposed closure with the majority of 
residents who responded favouring the lane closure, and (3) proposing that (a) the lane be closed off 
between Loch Road and Kennelburn Road, with the area of land between 15 and 17/19 Loch Road 
being incorporated into the garden of the Council tenant at No. 19 Loch Road, with the section of the 
lane between 16 and 18/20 Kennelburn Road being incorporated into the garden area of the tenant at 
16 Kennelburn Road and the remaining section being incorporated into the allotment site and 
maintained by the allotment plot holders, and (b) the cost of erecting fencing and redefining the 
gardens for the tenants of f2,000 be funded from the Housing Revenue Account. 

Decided: 

(1) that the proposal to close the lane between Loch Road and Kennelburn Road, Chapelhall as 
detailed within the report be approved; 

(2) that the report be remitted to the Planning and Transportation Committee for consideration, 
and 

(3) that the terms of the report be noted. 

REVENUE MONITORING REPORT - HOUSING REVENUE ACCOUNT PERIOD 6 - 1 APRIL TO 
14 SEPTEMBER 2012 

(1) HOUSING REVENUE ACCOUNT (HRA) 

13. There was submitted a report (docketed) dated 11 October 2012 by the Head of Housing and Social 
Work Resources regarding the overall financial position of the Housing Revenue Account for the 
period 1 April to 14 September 2012 and seeking approval for budget realignment (1) intimating 
variances for both the year-to-date and projected outturn, with major outturn variances being 
highlighted and explained; (2) providing, within the report and the Appendix to the report, additional 
details regarding budget variances, and (3) proposing, in view of the projected surplus within the 
Housing Revenue Account, to vire f600,OOO from the loan charges budget and f200,OOO from the 
temporary accommodation rental income budget to augment the Housing Capital Programme in the 
current year, as detailed within a separate report to this Committee. 

Decided: 

(1) that, in view of the projected surplus within the Housing Revenue Account, the virement of 
f600,OOO from the loan charges budget and f200,OOO from temporary accommodation rental 
income budget to augment the Housing Capital Programme in the current year, and 

(2) that otherwise the terms of the report be noted. 

(2) HOUSING (NON-HRA) AND SOCIAL WORK SERVICES 

14. There was submitted a report dated 12October 2012 by the Head of Housing and Social Work 
Resources (1) advising of the Housing (Non-HRA) and Social Work Services approved revenue 
budget for 2012/2013 and projected performance against that budget from 1 April to 14 September 
2012, and (2) indicating variances from the budget for the year-to-date and for the projected outturn, 
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with a summary and explanation of the major projected outturn variances and additional details 
regarding budget variances set out within the report and the Appendices to the report. 

Decided: that the terms of the report be noted. 

CAPITAL PROGRAMME AND BUDGET MONITORING REPORTS - PERIOD 6 - 1 APRIL 2012 TO 
14 SEPTEMBER 2012 

(1) 201 2/2013 HOUSING REVENUE ACCOUNT (HRA) CAPITAL PROGRAMME 

15. There was submitted a report (docketed) dated 4 October 2012 by the Head of Housing and Social 
Work Resources reviewing progress towards achieving agreed spending plans within the 2012/2013 
HRA Capital Programme and seeking approval to realign the Programme to reflect slippage and 
additional Capital from Current Revenue (CFCR) (1) providing, within Appendix 1 to the report, a 
summary of the mainstream working programme of the actual spend to 14 September 2012; (2) 
advising that the HRA Revenue Monitoring Report, which was a separate report to this Committee, 
was seeking approval to vire f800,OOO from the HRA reported surplus to CFCR to accelerate capital 
spend; (3) detailing, within the report, budget virement that required to reflect the Programme slippage 
and realign resources to projects progressing more quickly than others and allocate the additional 
funds through CFCR; (4) informing that, subject to Committee approval, the adjustments would be 
incorporated within period 7 Monitoring Reports, and (5) indicating that a summary of the projected 
spend on the new build programme, which currently totalled f12.4m, was contained within Appendix 1 
to the report and would be funded by CFCR and prudential borrowing. 

Decided: 

(1) 

(2) 

that the budget virement as detailed within the report, be approved; 

that the report be remitted to the Policy and Resources Committee for consideration, and 

(3) that the terms of the report be noted. 

(2) 201 2/2013 SOCIAL WORK SERVICES CAPITAL PROGRAMME - MONITORING REPORT 

16. 

c 
There was submitted a report (docketed) dated 21 September 2012 by the Head of Housing and 
Social Work Resources (1) advising on progress made on individual projects contained within the 
Capital Programme for Social Work Services as at 14 September 2012; (2) providing a comparison of 
actual expenditure against the approved budget, as detailed within Appendix 1 to the report; 
(3) detailing, within the report, the change to the brief for Coatbridge Locality Office, and (4) projecting 
that the outturn expenditure for the refurbishment of Buchanan Children's House in Coatbridge would 
be below budget with a f59,939 underspend forecast should no further issues be identified on site. 

Decided: 

(1) that the actual spend on the Capital Programme as at 14 September 2012 be noted; 

(2) that the change to the brief for the Coatbridge Locality Office as detailed within the report be 
approved; 

(3) that the potential underspend on the Buchanan House project as detailed within the report be 
noted; 

(4) that the outturn variance detailed within the Appendix to the report be noted; 
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(5) that the report be remitted to the Policy and Resources Committee for consideration, and 

(6) that otherwise the terms of the report be noted 

CONTRACTS FOR APPROVAL 

(1) RETENDERING OF TENANTS’ HOME CONTENTS INSURANCE SCHEME 

17. With reference to paragraph 28 of the Minute of the meeting of this Committee held on 7 June 2012 
when approval had been given to the retendering of the Tenants’ Contents Insurance Scheme 
contract, there was submitted a report dated 2 October 2012 by the Head of Housing and Social Work 
Resources (1) advising that (a) four organisations had expressed an interest in the Tenants’ Contents 
Insurance Scheme and had submitted documentation within the specific timeframe, and (b) after 
evaluation, one of the organisations was excluded from progressing further due to the inability to 
guarantee fixed prices for the duration of the contract; (2) intimating that, after the evaluation process, 
the recommended tender was that from the organisation Aon, and (3) indicating that the prices 
submitted were fixed for a three year term, with the contract starting on 1 April 2013. 

Decided : 

(1) 

(2) 

that the appointment of Aon as the provider of the Tenants’ Home Contents Insurance 
Scheme from 1 April 201 3 for a three year period be approved; 

that authority be delegated to the Executive Director of Housing and Social Work Services to 
finalise the contract in the appropriate terms and conditions, and 

(3) that the terms of the report be noted. 

(2) PROCUREMENT OF OPTI-TIME (V5) 

18. There was submitted a report (docketed) dated 22 October 2012 by the Head of Housing Services 
seeking approval to purchase Opti-Time (V5 Web Based) scheduling tool in a sole supplier 
procurement arrangement in line with current strategic partnership IT infrastructure to manage the 
200,000 plus transactions/appointments managed annually within the Property Repairs Service, which 
Morrison Scotland Limited (MSL) had historically hosted and utilised in a limited way to manage the 
repairs to the Council house stock (1) outlining the background to the procurement of Opti-Time; (2) 
informing that the latest web based version of the service supported online job tracking, full dynamic 
scheduling and could be deployed across a range of Council functions while integrating directly with 
existing partnership infrastructure; (3) indicating that to procure a scheduling tool other than Opti-Time 
would require the development of integrations between two systems which would incur costs and take 
time, with staff having to understand how to use and report from two different systems; (4) advising 
that (a) a single solution across the Council would simplify training and the production of management 
information for both sides of clientlcontractor relationship, and (b) the scheduling tool could be used 
by a range of other Council staff engaging in the delivery of services which require close control over 
the scheduling of resources, and (5) intimating within the report, the benefits to the Service of using 
Opti-Time and details of the Opti-Time offer. 

Decided: 

(1) that the purchase of Opti-Time via a sole supplier procurement arrangement be approved; 

(2) that the offer by Opti-Time as detailed within the report be approved, and 

(3) that the terms of the report be noted. 
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(3) OUTCOME OF TENDERING EXERCISE FOR IT SOFTWARE EQUIPMENT CONTRACT 

19. With reference to paragraph 16 of the Minute of the meeting of this Committee held on 26 January 
2012 when, inter alia, approval had been given to proceed with the issue of a tender for the upgrade 
and maintenance of the Integrated Equipment and Adaptations Service IT system, there was 
submitted a report (docketed) dated 12 October 2012 by the Head of Social Work Development (1) 
outlining the background to the IEAS and the need for the upgrade of its current IT software system; 
(2) advising that two tenders had been returned and evaluated using the 50% quality and 50% price 
ratio; (3) intimating that MSoft eSolutions Limited was the first ranked supplier, with the actual contract 
value confirmed at f54,134.60; (4) indicating that the contract would be for a three year period 
commencing on 1 December 2012, with the option to extend for a further period of two years at the 
Council’s sole discretion, and (5) seeking approval to accept the tender from MSoft eSolutions for IT 
software equipment for the Integrated Equipment and Adaptations Service (IEAS). 

Decided: that the contract for the IT software equipment for the Integrated Equipment and 
Adaptations Service, be awarded to MSoft eSolutions Limited, as detailed within the 
report. 

CONTRACTS FOR NOTING 

20. There were submitted reports by the Executive Director of Housing and Social Work Services, Head 
of Housing Services and Head of Design and Property Services (1) providing details of tenders 
received for various contracts, and (2) advising that, following consultation with the Convener, the 
Executive Director of Corporate Services was progressing the tender acceptance of each of the 
projects, all in terms of his delegated powers, and as detailed below:- 

the most economically advantageous tender for Gas Audit Services which, having been 
evaluated on the basis of 60% price and 40% quality in accordance with the Council’s 
General Contract Standing Orders was, after checking, that by CORGI Technical Services, 
Silhester; 

the most economically advantageous tender for the Measured Term Contract for Re-roofing, 
Re-rendering and Associated Works 2012-2017 Batch A which, having been evaluated on the 
basis of 60% price and 40% quality using the evaluation model included in the tender 
documents was, after checking, that by A.C. Whyte and Company Limited, Glasgow; 

the most economically advantageous tender for the Measured Term Contract for Re-roofing, 
Re-rendering and Associated Works 2012-201 7 Batch B, which, having been evaluated on 
the basis of 60% price and 40% quality using the evaluation model included in the tender 
documents was, after checking, that by Ailsa Building Limited, Coatbridge; 

the lowest tender for the Garage Lock-ups and Terrace Deck at 5-17 Colt Terrace, 
Coatbridge - Replacement of Existing Terrace Deck to Rear, was, after checking, that by 
Ashwood Scotland Limited, Bathgate; 

the most economically advantageous tender for the Measured Term Contract for Loft and 
Cavity Wall Insulation to Domestic Dwellings 2012-201 5, which, having been evaluated on the 
basis of 60% price and 40% quality in accordance with the Construction Procurement Manual 
issued by the Scottish Government was, after checking, that by Everwarm Limited, Bathgate; 

the lowest tender for the Antonine Day Care Centre, Cumbernauld which was, after checking 
and after adjustment, that by Stewart and Shields Limited, Helensburgh in the sum of 
f 1,443,885.82; 
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(7) the most economically advantageous tender for the Measured Term Contract for UPVC 
Windows and Doors Replacement and Associated Works 2012-201 7 Batch A which, having 
been evaluated on the basis of 60% price and 40% quality using the evaluation model 
included in the tender documents was, after checking, that by Sidey Limited, Perth; 

(8) the most economically advantageous tender for the Measured Term Contract for UPVC 
Windows and Doors Replacement and Associated Works 2012-201 7 Batch B, which, having 
been evaluated on the basis of 60% price and 40% quality using the evaluation model 
included in the tender documents was, after checking, that by CMS Enviro Systems Limited, 
Cumbernauld; 

(9) the lowest tender for the Common Repairs to 2-74 and 76-2048 Millcroft Road, Cumbernauld 
which was, after checking, that by Morris and Spottiswood, Glasgow in the sum of 
f235,575.10; 

(10) the lowest tender for Measured Term Contract for Asbestos Removal and Encapsulation 
Services for Housing Stock 2012-2015 which was, after checking, that by Kitson 
Environmental Europe Limited, Glasgow in the sum of f3,103,929.63; 

the most economically advantageous tender for the Measured Term Contract for Asbestos 
Related Laboratory Services for Housing Stock 2012-201 5 which, having been evaluated on 
the basis of 60% price and 40% quality using the evaluation model included in the tender 
documents was, after checking, that by Life Environmental Services Limited, Glasgow; 

the most economically advantageous tender for the Measured Term Contract for Asbestos 
Related Laboratory Services for Capital Works 2012-201 5 which, having been evaluated on 
the basis of 60% price and 40% quality using the evaluation model included in the tender 
documents was, after checking, that by Life Environmental Services Limited, Glasgow, and 

(1 1) 

(12) 

(13) the most economically advantageous tender for the Measured Term Contract for Close 
Cleaning Services 2012-2014, which, having been evaluated on the basis of 70% price and 
30% quality in accordance with the Council’s General Contract Standing Orders was, after 
checking, that by Caledonian Office and Window Cleaning Company Limited, Glasgow. 

Decided: 

(1) that the action taken and being progressed by the Executive Director of Corporate Services 
following consultation with the Convener, in accepting each of the tenders, as detailed in the 
report be noted, and 

(2) that the report be otherwise noted. 

REMIT FROM ENVIRONMENTAL SERVICES COMMITTEE OF 30 OCTOBER 2012 - DIET AND 
NUTRITION POLICY 

21, With reference to paragraph 4 of the Minute of the meeting of the Environmental Services Committee 
held on 30 October 2012 when, inter alia, that Committee, having considered a report dated 
30 October 2012 by the Head of Facility Support Services (1) agreed that the Food and Nutrition 
Working Group progress the changes to the current Diet and Nutrition Policy, and (2) remitted the 
report to this Committee for information, there was submitted the said report by the Head of Facility 
Support Services. 

Decided: that the terms of the report be noted. 
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PETITION - RESIDENTS OF VICTORIA ROAD, HARTHILL 

22. There was submitted a report dated 20 September 2012 by the Head of Housing Services advising of 
receipt of a petition from residents of an area of Harthill regarding the communal area of their flatted 
accommodation (1) outlining the background to the concerns raised by the petitioners; (2) advising 
that, after investigation by the Area Housing Officer, Officers of Environmental Services had been 
contacted (a) to arrange the replenishment/levelling of gravel in the car park area, and (b) regarding 
the condition of the drying areas which should be maintained in terms of the cyclic Backcourt 
Maintenance Programme provided by Environmental Services, and (3) intimating that (a) although the 
trees within the area were high, they were not touching or interfering with telephone wires at present, 
and costings were being sought to lower the height of the trees, and (b) painterwork to the Close was 
last carried out in 2010/11 and arrangements have been made for a visual inspection of the area, and 
subject to consent from owners any necessary works would be carried out. 

Decided: 

(1) that the action taken by the Area Housing Officer be noted; 

(2) that the signatories of the petition be advised accordingly, and 

(3) that otherwise the terms of the report be noted. 

CONFERENCES 

23. There was submitted a report (docketed) dated 1 October 2012 by the Head of Central Services 
advising of four invitations that had been received in respect of the attendance at conferences and 
proposing that consideration be given to these invitations. 

Decided: 

(1) that the Council be represented at the undernoted conference:- 

Conference Venue Date Attendance 

Welfare Reform in Scotland Edinburgh 29 October 2012 Two Members 

and 

(2) that otherwise no attendance be authorised. 

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public 
be excluded from the meeting for the following item on the grounds that the business involved the 
likely disclosure of exempt information as defined in paragraph 3 of Part 1 of Schedule 7A of the Act. 

COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES - 18 JULY 2012 

24. There was submitted a report dated 14 September 2012 by the Head of Central Services in relation to 
the meeting of the Social Work (Complaints Review) Sub-Committee which had been held on 18 July 
2012 to hear a complaint by FH against the Housing and Social Work Services and enclosing a report 
by the Sub-Committee and comments on the report’s accuracy from FH. 

Decided: that the recommendations of the Sub-Committee be approved. 
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