
HOUSING AND SOCIAL WORK SERVICES - 31 January2013 

Mothetwell, 31 January 2013 at 10 am 

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE 

PRESENT 

Councillor Love, Convener; Councillor Harmon, Vice-Convener; Councillors Brooks, Cefferty, Chadha, Clinch, 
Cochrane, J. Coyle, Graham, Grant, Jones, Lunny, Lyle, McCulloch, McGlinchey, McKay, McKenna, McVey, 
Nolan, Sullivan, Taggart and Alan Valentine. 

CHAIR 

Councillor Love (Convener) presided. 

IN ATTENDANCE 

The Committee Services Manager and Design Manager, Corporate Services and Executive Director of Housing 
and Social Work Services, Head of Housing Services, Head of Housing and Social Work Resources, Head of 
Social Work Development and Head of Social Work Services, Housing and Social Work Services. 

APOLOGIES 

Councillors Burrows, Farooq, McKendrick, McShannon and Majid. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. Councillor Brooks declared an interest in paragraph 6 of the Minute entitled “Implementation of Self 
Directed Support in North Lanarkshire” due to a family member’s use of the Social Work Services and 
took no part in the consideration of the report thereon. 

Councillor Cochrane declared an interest in paragraph 6 of the Minute entitled “Implementation of Self 
Directed Support in North Lanarkshire” due to a family member’s use of the Social Work Services and 
took no part in the consideration of the report thereon. 

Councillor Harmon declared an interest in paragraph 27 of the Minute entitled “Contracting 
Arrangements on Behalf of Social Work 2013-14” due to the nature of her employment and took no 
part in the consideration of the report thereon. 

MINUTES OF MEETINGS OF SOCIAL WORK (COMPLAINTS REVIEW) SUB-COMMITTEE HELD 
ON 5 AND 26 OCTOBER 2012 

2. There were submitted the Minutes of the meetings of the Social Work (Complaints Review) 
Sub-Committee held on 5 and 26 October 2012 (copies herewith) 

Decided: that the terms of the Minutes be approved and noted. 

201312014 REVENUE ESTIMATES (HOUSING REVENUE ACCOUNT) 

3. With reference to paragraph 2 of the Minute of the meeting of this Committee held on 10 February 
2011 when, inter alia, it was agreed that the Housing rent levels for the two years 2011/12 and 
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2012/13 increase by 1.5% per annum, with all increases being applied on 1 April 2011, there was 
submitted a report (docketed) dated 21 January 2013 by the Head of Housing and Social Work 
Resources setting out the position in relation to the Housing Revenue Account for 2013/2014. 

Thereon, the Convener proposed that consideration of the report be continued to the special meeting 
of North Lanarkshire Council to be held on 14 February 2013. 

Decided: that consideration of the report be continued to the special meeting of North 
Lanarkshire Council to be held on 14 February 2013. 

This paragraph was dealt with by the Council at its special meeting on 14 February 2013. 

SERVICE PLAN PERFORMANCE REPORT - APRIL TO SEPTEMBER 2012 

4. There was submitted a report (docketed) dated 10 December 2012 by the Executive Director of 
Housing and Social Work Services (1) setting out performance relating to activity of the Service 
against (a) the Corporate Plan and Community Planned Themes for the period from April to 
September 2012; (b) other Service Priorities, and (c) Performance Portfolio Indicators; (2) detailing 
notable achievements during the first half of 2012/13, and (3) attaching, as an Appendix to the report, 
a list of actions taken in relation to each Corporate/Community Plan Indicator. 

Decided: that the terms of the report be noted. 

WELFARE REFORM UPDATE AND PROPOSAL TO ESTABLISH A HOMELESSNESS 
PREVENTIONflENANCY SUSTAINABILITY FUND 

5. 

c 
There was submitted a report (docketed) dated 17 January 2013 by the Head of Housing Services 
updating the Committee on the housing implications of welfare reform and action taken by the Service 
to minimise the impact within North Lanarkshire and seeking approval, in principle, to establish a 
Homelessness Preventionmenancy Sustainability Fund (1) advising that the Council had (a) 
established short term Working Groups to progress individual workstreams across a range of activities 
in response to the proposed benefit changes with a Welfare Reform Governance and Delivery Map 
set out at Appendix 1 to the report, and (b) succeeded in levering in financial contributions from a 
number of partner organisations to help fund programmes aimed at reducing the impact of the 
reforms; (2) intimating that the Department of Work and Pensions (DWP) had introduced a benefit cap 
for working age households to prevent people who were not working from receiving more than the 
average earnings of people, or households, in employment; (3) detailing, within the report, information 
regarding (a) the Under Occupation Penalties “Bedroom Tax” which presented a range of risks to the 
Council and other social landlords; (b) temporary/supported accommodation, and (c) Financial Risks 
of Welfare Reform for Housing Services; (4) indicating that (a) the Council has successfully bid for 
funding under the provision of the Universal Credit Pilot Scheme with the key focus for the bid being 
to prepare and support tenants and increase resilience within Services to deal with the new demands 
arising from the reforms, and (b) Discretionary Housing Payments (DHPs) which could currently be 
made available to claimants of Housing or Council Tax benefit to meet eligible rent and Council Tax 
costs when there was a recognised financial need, and (5) informing that (a) a key objective of the 
Council was to prevent homelessness and sustain tenancies thus preventing more costly 
interventions at a later date and, given the limitations of the DHP funding, that it would be beneficial to 
develop an additional flexible fund with clear access criteria to mitigate the most damaging effects of 
the Housing Benefit and Welfare Reforms, with detailed proposals being submitted to the next 
meeting of the Committee when there would be available greater clarity around the DHP policy and 
grant allocation, and (b) as part of the Council’s Allocation Policy Review Phase 3, views were being 
sought from a wider range of stakeholders on the house size eligibility rules, the option of a tenant’s 
incentive scheme and other areas of the Policy identified as requiring consideration, with a further 
report being submitted to a future meeting of the Committee on the outcome of the consultation. 
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Decided: 

(1) that approval be given, in principle, to the development of a homelessness prevention/ 
tenancy sustainability fund, subject to detailed proposals being developed and submitted to 
the next meeting of the Committee; 

(2) that a further report be submitted to a future meeting of the Housing and Social Work 
Services Committee on the outcome of the consultation on the Phase 3 review of the 
Council’s Allocation Policy, and 

(3) that otherwise the terms of the report be noted. 

Councillors Brooks and Cochrane having prior to consideration of the following item of business 
declared an interest, due to family members’ use of Social Work Services, took no part in the 
determination of the item. 

IMPLEMENTATION OF SELF DIRECTED SUPPORT IN NORTH LANARKSHIRE 

6. With reference to paragraph 9 of the Minute of the meeting of this Committee held on 7 June 2012 
when, inter alia, it had been agreed that (1) the approach taken to implement Self Directed Support in 
North Lanarkshire be endorsed, including the extension of the approach to children and young people 
with disabilities, and (2) that the Executive Director of Housing and Social Work Services submit a 
further report to a future meeting of the Committee on the implications of the Social Care (Self 
Directed Support) (Scotland) Bill as it made its passage through Parliament, there was submitted a 
report (docketed) dated 31 January 2013 by the Head of Social Work Development regarding the 
implementation of Scotland’s Self Directed Support Strategy in North Lanarkshire and the passage of 
legislation that created new statutory duties for local authorities and seeking approval to adopt a 
resource allocation system for children and young people with disabilities (a) outlining the background 
to the Self Directed Support Strategy in North Lanarkshire; (b) detailing, within the report, the key 
issues and progress to date of the Strategy; (c) advising that legislation has now brought children and 
young people with disabilities into the scope of Self-Directed Support, and (d) proposing that the 
development of a Children’s Resource Allocation System, as highlighted within Appendix 1 to the 
report, be implemented. 

Decided: 

(1) that a Resource Allocation System for children and young people with disabilities, as 
highlighted within Appendix 1 to the report, be approved and implemented; 

(2) that the progress to date and implications arising from new legislation be noted, and 

(3) that otherwise the terms of the report be noted. 

TOWER STRATEGY 

7. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 26 January 
2012, when, inter alia, it had been agreed that the final Tower Strategy would be reported to a future 
meeting of the Committee, there was submitted a report (docketed) dated 7 January 2013 by the 
Head of Housing Services regarding progress in developing a Tower Strategy and seeking approval 
for the Action Plan that had been developed following consultation (1) outlining the background to, 
and the need for the Tower Strategy; (2) advising that (a) the Tower Strategy had the overall aim of 
ensuring that the Council’s tower stock was as safe, secure and attractive as possible to prospective 
tenants, and (b) the Strategy identified key issues, trends, priorities and actions; (3) detailing within 
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the report the objectives of the Strategy; (4) intimating that consultation had taken place with elected 
Members, tenant representatives and other partner organisations, and (5) proposing that the Action 
Plan which had been developed and was highlighted at Appendix 1 to the report, be implemented. 

Decided: 

(1) that the Tower Strategy Action Plan, attached as Appendix 1 to the report, be approved and 
implemented, and 

(2) that otherwise the terms of the report be noted. 

DELEGATED POWERS FOR THE COUNCIL’S “SCHEME OF ASSISTANCE” 

8. 

c 
There was submitted a report (docketed) dated 7 December 2012 by the Head of Housing Services 
seeking approval to amend the Council’s Scheme of Delegation to Officers in relation to decisions and 
powers associated with the Council’s Scheme of Assistance which provided a range of assistance to 
help owners to adapt and carry out essential repairs and maintenance to their homes (1) outlining the 
background to the Scheme of Assistance; (2) detailing that where the Council provided grants a 
number of conditions would apply which aimed to prevent private property developers making profit 
from Council grant payments but also to ensure that the Council was contacted by an owner’s solicitor 
when selling their home providing the Council an opportunity to recover any outstanding debts; 
(3) advising that where the Council provided grants, there could be individual cases where grant 
recovery could cause severe detriment; (4) intimating that there were no proposals to remove 
conditions, however there were cases where the inability to waive conditions in certain cases could 
lead to severe detriment and even homelessness, and (5) proposing that delegated powers be given 
to the Head of Housing Services to waive certain non statutory conditions identified within the report 
where there was evidence that substantial detriment would be caused to owners where those 
conditions were imposed. 

Decided: 

(1) that delegated powers be given to the Head of Housing Services to waive certain non 
statutory conditions when there was evidence that detriment could be caused to owners if 
those conditions were imposed, and 

(2) that otherwise the terms of the report be noted. 

IMPROVED VOID SPECIFICATION (SHQS +) 

9. There was submitted a report (docketed) dated 13 December 2012 by the Head of Housing Services 
(1) seeking approval (a) to introduce an improved void specification which was fully in line with the 
Scottish Housing Quality Standard (SHQS) and exceeded current void letting standards primarily in 
relation to decorative wall and floor finishes and ceilings and woodwork (SHQS +); (b) to introduce as 
part of SHQS + standard, an improved floor finish for identified lower demand properties which 
became void, and (c) to operate these improvements in the WishawlShotts locality in conjunction with 
the introduction of a daily letting scheme for void properties for a trial period of six months across all 
localities; (2) outlining the background to the existing void property minimal letting standards, 
highlighted within Appendix 1 to the report, and (3) advising that consultation had taken place with the 
various locality teams alongside customer feedback received. 

Decided: 

(1) that the proposed new void specification letting standard and the provision of both an 
improved decorative and floor finish to relevant future void properties, subject to a six month 
trial within the Wishaw/Shotts area, be approved; 

~ 
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(2) that the proposals to implement a daily letting scheme for a six month trial across all localities 
be approved, and 

(3) that the terms of the report be noted. 

ECOlGREEN DEALlNATlONAL RETROFIT PROGRAMME PROPOSALS 

10. There was submitted a report (docketed) dated 7 January 2013 by the Head of Housing Services 
regarding changes to the current funding arrangements for energy efficiency related works and the 
best option to fully secure and maximise energy related investment (1) outlining the background to the 
current funding arrangements for energy efficiency related works; (2) detailing, within the report, the 
next stage proposals for energy efficiency within North Lanarkshire Council, with four primary options 
being considered - Limited Promotion; Green Deal Partnership Formation; Green Deal Provider and 
Hybrid; (3) advising that further work would be required to capture and maximise the collection of all 
available data to fully inform all future potential funding vehicles, and (4) proposing that after taking all 
matters into account and being fully aware of the time and proactive need to engage at an early stage 
within the new energy marketplace to shape and secure the maximum return for the Council, that an 
outline business case for securing funding, providing energy advice and delivering through linked 
providers a range of energy improvement works and schemes across tenures through an Energy 
Partnership Vehicle (EPV) for North Lanarkshire Council be developed. 

Decided: 

(1) that the development of an outline business case and model for an Energy Partnership 
Vehicle for North Lanarkshire Council, be approved; 

(2) that a further report be submitted to a future meeting of the Committee, and 

(3) that otherwise the terms of the report be noted. 

RE-ALLOCATION OF LAND AT WESTFIELD DRIVE, CUMBERNAULD 

11. With reference to paragraph 41 of the Minute of the meeting of this Committee held on 26 January 
2012 when, inter alia, it had been agreed to appoint Wates Living Space as the preferred contractor to 
construct 30 houses at Westfield Drive, Cumbernauld, there was submitted a report (docketed) dated 
31 January 2013 by the Head of Regeneration and Infrastructure Services seeking approval for the 
re-allocation of land held by Environmental Services to Housing and Social Work Services for 
inclusion in the Council’s New Build Programme (1) proposing that the Committee, for its interest, 
agree that the site be transferred from the General Services Account to the Housing Revenue 
Account, with the proposal being referred to Scottish Ministers for consent to transfer the land from 
the General Services Account to the Housing Revenue Account in accordance with the new 
procedure and guidance on the Disposal of Assets and the Transfer of Assets to and from the 
Housing Revenue Account issued by the Scottish Government in October 2012; (2) advising that (a) 
the contractor had now carried out their site investigations and submitted an assessment of abnormal 
development costs, and (b) after the Council’s consultants had reviewed these costs it had been 
confirmed that they were reasonable given the extent of the works required, with the net value of the 
site to be transferred being f382,000, and (3) recommending that, to competently complete the 
transfer, a capital sum of f382,OOO be paid from the Housing Revenue Account to the General 
Services Account, with the transfer sum reflecting the abnormal development costs required in 
developing the site. 
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Decided: 

( 1 )  that the Committee, for its interest, approve the re-allocation of the site at Westfield Drive, 
Cumbernauld extending to 0.903 hectares, formerly held by Environmental Services General 
Services Account to Housing Revenue Account, to satisfy current operational requirements, 
be approved; 

(2) that the transfer value of f382,OOO for the site be approved; 

(3) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure) 
Sub-Committee for consideration of the transfer of the site, and 

(4) that otherwise the terms of the report be noted. 

PROPOSED COMPULSORY PURCHASE ORDER - 23-27 NORTHBURN AVENUE, AlRDRlE 

12. With reference to paragraph 20 of the Minute of the meeting of this Committee held on 7 June 2012 
when, inter alia, approval had been given to demolish flats at 23, 25 and 27 Northburn Avenue, 
Airdrie, there was submitted a report (docketed) dated 14 January 2013 by the Head of Housing 
Services seeking approval to proceed with arrangements to apply to Scottish Ministers for a 
Compulsory Purchase Order in respect of privately owned flats within the blocks at 23-27 Northburn 
Avenue, Airdrie as necessary, to enable the progression of the demolition of blocks 23-27 Northburn 
Avenue, Airdrie; ( 1 )  outlining the negotiations to date with the three owners from the designated area; 
(2) advising that, while efforts would continue to seek voluntary agreements in respect of all three 
private properties, another approach must be considered in the event that this prove unsuccessful, 
and (3) proposing that, if matters did not progress by way of voluntary acquisition for one or more of 
the properties, a Compulsory Purchase Order in terms of the Housing (Scotland) Act 1987 be 
submitted to Scottish Ministers for consideration on the grounds that voluntary agreement had been 
unsuccessful, and that the purchase of the remaining property/properties was critical to the 
sustainability of the area. 

Decided: 

( 1 )  that the promotion of a Compulsory Purchase Order for the privately owned properties and 
their associated common parts at 23-27 Northburn Avenue, Airdrie as detailed within the 
report, be approved, and 

(2) that otherwise the terms of the report be noted. 

LAND SURPLUS TO OPERATIONAL REQUIREMENTS: MASON LANE, MOTHERWELL; PATHER 
STREETETEWARTON STREET, WISHAW; OVERJOHNSTONE DRIVE, WISHAW 

13. There was submitted a report (docketed) dated 9 January 2013 by the Head of Housing Services 
seeking approval to declare an area of Council owned land at each of Mason Lane, Motherwell, and 
Pather StreeVStewarton Street, Wishaw and two areas of Council owned land at Overjohnstone Drive, 
Wishaw surplus to the operational requirements of Housing and Social Work Services. 

Decided: 

( 1 )  that the proposal to declare surplus to operational requirements of the Service the areas of 
land as detailed within the report, be approved and that the disposal be progressed in 
accordance with the Council’s Policy on surplus land and buildings; 
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(2) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure 
Services) Sub-Committee to progress the disposal in accordance with the Council’s Policy on 
surplus land and building, and 

(3) that otherwise the terms of the report be noted. 

OPEN MARKET ACQUISITION SCHEME 

14. 

c 
With reference to paragraph 15 of the Minute of the meeting of this Committee held on 7 June 2012 
when, inter alia, approval had been given for a framework in relation to the use of any Commuted 
Sums raised from the implementation of the Affordable Housing Policy in the Cumbernauld sub- 
housing market area, there was submitted a report (docketed) dated 13 December 2012 by the Head 
of Housing Services seeking approval for developing and implementing an Open Market Acquisition 
Scheme in North Lanarkshire (1) outlining the background to, and the need for, the development and 
implementation of an Open Market Acquisition Scheme in North Lanarkshire; (2) proposing that (a) a 
scheme to buy privately owned properties on the open market that met specific criteria, as detailed in 
the report, be developed and implemented, with the properties being purchased at market value 
taking into account costs required to bring the property up to a lettable standard and to meet Scottish 
Housing Quality Standard {SHQS), and (b) the District Valuer would be used to provide an 
independent valuation for properties being considered for purchase, with the seller of the property 
having to meet all of their own legal costs and other fees associated with the sale of the property to 
the Council; (3) detailing within the report, the benefits of purchasing eligible properties on the open 
market; (4) recommending that one property which had already been identified as suitable for the 
scheme, a 2-apartment bungalow in Viewpark which was immediately adjacent to a sheltered housing 
complex, be purchased with funding identified through Change Fund Resources, and (5) intimating 
within the report, various funding options available for the Open Market Acquisition Scheme which 
would be subject to availability of resources. 

Decided: 

(1) that the proposals to develop and implement an Open Market Acquisition Scheme, as 
detailed within the report, subject to the availability of resources, be approved; 

(2) that the progression of the purchase of the property at Viewpark, as detailed within the report 
be approved, and 

(3) that otherwise the terms of the report be noted. 

MAJOR ADAPTATIONS - EXTENSION 

15. There was submitted a report dated 7 December 2012 by the Head of Housing Services seeking 
homologation of the action by the Executive Director of Housing and Social Work Services following 
consultation with the Convener, in issuing tender documents to build an extension to a Council owned 
property in the Airdrie area to meet the needs of a child with disabilities (1) outlining the background 
to, and the need for, the tender documents to be issued, and (2) advising that funding for the 
extension would be accommodated within the HRA Capital Programme. 

Decided : 

(1) that the action taken by the Executive Director of Housing and Social Work Services, 
following consultation with the Convener, in issuing tender documents to build an extension to 
a Council owned property be homologated; 
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(2) 

(3) 

that a further report on the tender outcome be submitted to a future meeting of the 
Committee, and 

that otherwise the terms of the report be noted. 

AFFORDABLE HOUSING SUPPLY PROGRAMME - STRATEGIC OCAL PROGR MME 

16. With reference to paragraph 10 of the Minute of the meeting of this Committee held on 16 August 
2012 when, inter alia, new arrangements for agreeing investment priorities and the Resource 
Planning Assumptions for the Affordable Housing Supply Programme in North Lanarkshire for 
2012/13-2014/15 had been noted, there was submitted a report (docketed) dated 20 December 2012 
by the Head of Housing Services regarding additional resources allocated by the Scottish 
Government for the Affordable Housing Supply Programme 2012/13-2014/15 and seeking approval 
for arrangements for future amendments to the Strategic Local Programme (SLP) to reflect additional 
resources and/or slippage in the Programme (1) detailing within the report, additional funding 
allocated to the Council; (2) intimating that projects that were currently identified to be funded were 
outlined within Appendix 1 to the report, with the Programme still being subject to regular change and 
adjustment to reflect Programme slippage and changes to resources, and (3) proposing that, given 
that the SLP was subject to ongoing adjustment, (a) delegated authority be granted to the Head of 
Housing Services to agree with the Scottish Government, changes and/or additions to the SLP as 
required, in accordance with Local Housing Strategy and the Strategic Housing Investment Plan 
(SHIP) priorities; (b) annual approval be required for the Draft SLP prior to submission to the Scottish 
Government each year, and (c) periodic updates be provided to future meetings of the Committee 
advising of any changes to the overall Programme which would enable the Programme to be adjusted 
in collaboration with Registered Social Landlords and the Scottish Government, to ensure resources 
could be allocated as quickly as possible and help to maximise spend and resources in the area. 

Decided: 

(1) that the projects that had been included within the Strategic Local Programme as highlighted 
within Appendix 1 to the report, which reflected the revised allocation of resources for the 
Affordable Housing Supply Programme, as detailed within the report, be noted; 

(2) that approval be given to the proposed future arrangements for agreeing the Strategic Local 
Programme (SLP) as detailed within the report, including delegated powers being granted to 
the Head of Housing Services to agree with the Scottish Government changes to the SLP as 
required, and 

(3) that otherwise the terms of the report be noted. 

PROCUREMENT OF OPTI-TIME 

17. With reference to paragraph 18 of the Minute of the meeting of this Committee held on 1 November 
2012 when, inter alia, the purchase of Opti-time via a sole supplier procurement arrangement had 
been approved, there was submitted a report dated 7 January 2013 by the Head of Housing Services 
seeking homologation of the action taken by the Head of E-Government and Service Development to 
procure an enhanced version of the Opti-time software (1) advising that discussions during the 
procurement process identified that the purchase of an enhanced version of Opti-time would provide 
greater functionality and value to the Council at an additional cost of €25,000 for the system and an 
additional €12,000 per annum in support costs, and (2) intimating that the system had been 
purchased from Xmbrace, who was the manufacturer, via Northgate with whom the Council contract 
for IT Services. 
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Decided: 

(1) that the action by the Head of E-Government and Service Development to purchase the 
enhanced system be homologated, and 

(2) that otherwise the terms of the report be noted. 

REVENUE MONITORING REPORT - HOUSING REVENUE ACCOUNT (HRA) - PERIOD 9 - 
1 APRIL TO 7 DECEMBER 2012 

(1) HOUSING REVENUE ACCOUNT (HRA) 

18. There was submitted a report (docketed) dated 19 December 2012 by the Head of Housing and 
Social Work Resources (1) advising of the overall financial position of the Housing Revenue Account 
for the period 1 April to 7 December 2012, and (2) intimating that variances were reported for both the 
year-to-date and projected outturn, with major outturn variances being highlighted and explained, and 
additional details regarding budget variations outlined within the report and the Appendices to the 
report. 

Decided: that the terms of the report, be noted. 

(2) HOUSING NON-HRA AND SOCIAL WORK SERVICES 

19. There was submitted a report dated 7 January 2013 by the Head of Housing and Social Work 
Resources (1) advising of the overall financial position of the Housing Non-HRA and Social Work 
Services budget for the period 1 April to 7 December 2012, and (2) intimating that variances were 
reported for both the year-to-date and projected outturn, with major outturn variances being 
highlighted and explained, and additional details regarding budget variations outlined within the report 
and the Appendices to the report. 

Decided: that the terms of the report be noted. 

CAPITAL PROGRAMME AND BUDGET MONITORING REPORTS - PERIOD 9 - 1 APRIL TO 
7 DECEMBER 2012 

(1) 201212013 HOUSING REVENUE ACCOUNT (HRA) CAPITAL PROGRAMME 

20. There was submitted a report (docketed) dated 7 January 2013 by the Head of Housing and Social 
Work Resources reviewing progress towards achieving agreed spending plans within the 201 2/2013 
HRA Capital Programme and intimating, within Appendix 1 to the report, a summary of the 
Programme and actual spend to 7 December 2012. 

Decided: that the terms of the report be noted. 

(2) 201212013 SOCIAL WORK SERVICES CAPITAL PROGRAMME - MONITORING REPORT 

21. There was submitted a report (docketed) dated 19 December 2012 by the Head of Housing and 
Social Work Resources (1) summarising the financial position of the Social Work Capital Programme 
for the period 1 April to 7 December 2012; (2) providing a comparison of actual expenditure against 
the approved budget, as detailed within Appendix 1 to the report, and (3) detailing within the report the 
revised budget for Social Work which, following a mid-year review exercise, was now f 3,952,230. 
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Decided: 

(1) that the actual spend in the Social Work Capital Programme as at 7 December 2012 be 
noted; 

(2) that the outturn variance within the Appendix to the report and the individual project updates 
as detailed within the report be noted, and 

(3) that otherwise the terms of the report be noted. 

HOUSING CAPITAL PROGRAMME (HRA) AND CHANGE FUND PROJECTS 2013-2014 

22. 

c 
With reference to paragraph 3 of the Minute of the meeting of this Committee held on 4 February 
2010 when, inter alia, it had been agreed to approve the updated HRA Capital Programme for 
2010/2015 on the basis that it be subject to ongoing review and further reports to future meetings of 
the Committee, there was submitted a report (docketed) dated 7 January 2013 by the Executive 
Director of Housing and Social Work Services seeking approval of the mainstream Housing Capital 
Programme (excluding new build) for 201 3/14, including targeted Scottish Housing Quality Standard 
(SHQS) objectives and the programme of projects identified following the Council's successful bid for 
resources from the Scottish Government's Change Fund Programme ( 1 )  advising that the Housing 
Services successfully secured f 2.23m from North Lanarkshire's Change Fund Allocation to provide 
housing options to meet the changing needs and demands of an increasingly older population; (2) 
indicating that the revised spending proposals for 2013114 were highlighted within Appendix 1 to the 
report; (3) intimating, within the report, the HRA Capital Programme Details, with regard to heating, 
roofing and rendering and kitchens and bathrooms, and (4) informing that (a) the capital funded 
Change Fund projects, as highlighted within Appendix 2 to the report, focused on improving low level 
preventative community supports which aimed to reduce social isolation and improve older people's 
health and wellbeing through a mix of capital and revenue funding, and (b) the completion of such 
projects would help achieve the overarching aims of the Reshaping Care Agenda through supporting 
older people at home for longer as opposed to in an institutional or hospital setting. 

Decided: 

( 1 )  that the revised HRA Capital Programme for 2013114 as set out within Appendix 1 to the 
report and the associated targeted SHQS Programme, be approved; 

(2) that the Change Fund Project Programme for 2013/14 as set out within Appendix2 to the 
report be approved; 

(3) 

(4) 

that the report be remitted to the Policy and Resources Committee for consideration, and 

that otherwise the terms of the report be noted. 

FORMER TENANT ARREARS WRITE-OFF TO 31 MARCH 2011 

23. There was submitted a report (docketed) dated 20 December 2012 by the Head of Housing and 
Social Work Resources ( 1 )  proposing that a sum of f643,922, being the current balance outstanding 
in respect of Former Tenant Rent Arrears prior to 31 March 2011 and which was considered 
irrecoverable, be written off; (2) intimating that the write-off could be offset against the provision held 
in the Council's balance sheet as at 31 March 2012, and (3) advising that, if possible and practicable, 
efforts would continue to secure payment of outstanding rent balances from former tenants. 

136 



HOUSING AND SOCIAL WORK SERVICES - 37 January2073 

Decided: 

(1) that the write-off of Former Tenant Rent Arrears totalling f643,922 in relation to the period 
ending 31 March 201 1, be approved; 

(2) that the report be remitted to the Policy and Resources (Finance and Customer Services) 
Sub-Committee for consideration, and 

(3) that otherwise the terms of the report be noted. 

NEW BUILD RESIDENTIAL DEVELOPMENTS UNDER A FRAMEWORK AGREEMENT 

24. With reference to paragraph 38 of the Minute of the meeting of this Committee held on 26 January 
2012 when, approval had been given to issue tenders to six contractors for the New Build Housing 
Framework Agreement Phase 2 2012-2014, and it had been agreed that the outcome of the tender 
process be reported to a future meeting of the Committee, there was submitted a report (docketed) 
dated 20 December 2012 by the Head of Design and Property Services seeking approval for the 
appointment of three contractors to the second Framework Agreement for the construction of the 
Council’s New Build Programme and to award a contract under the Framework (1) advising that (a) 
six contractors had been shortleeted, with one contractor withdrawing from the tender process due to 
a company restructure, and (b) the tenders from the five remaining companies were received and 
evaluated against the criteria set out in the tender documentation; (2) proposing that three 
contractors, Graham Construction Limited, Glasgow, Lovell Partnerships Limited, Glasgow and Wates 
Construction Limited, Glasgow, be appointed to the second Framework Agreement; (3) intimating 
that, having identified three contractors to be appointed, the quotations submitted by these contractors 
were assessed by the same Panel for the specific project identified, with the quotations assessed 
using the published evaluation methodology on the basis of 60% cost and 40% quality; (4) 
recommending that the contract to construct 30 units at the previous site of St. Patrick’s Primary 
School, Kilsyth, be awarded to Wates Construction Limited, Glasgow, and (5) indicating that the 
necessary financial resources to fund the construction of the properties was contained within the 
Housing Revenue Account. 

Decided: 

(1) that the appointment, following the standstill period stipulated by the EU procurement 
legislation of Wates Construction Limited, Glasgow, Lovell Partnership Limited, Glasgow and 
Graham Construction Limited, Glasgow to the second Framework Agreement, as detailed 
within the report, be approved; 

(2) that the award of a contract under the Framework Agreement to construct 30 houses at the 
former site of St. Patrick’s Primary School, Kilsyth to Wates Construction Limited, Glasgow, 
as detailed within the report, be approved, and 

(3) that otherwise the terms of the report be noted. 

NEW BUILD PROGRAMME - CLARKSTON PRIMARY SCHOOL SITE 

25. With reference to paragraph 1 1  of the Minute of the meeting of this Committee held on 16 December 
2009 when, inter alia, it had been agreed to award a contract under the Framework Agreement to 
construct 19 houses at the former Clarkston Primary School site to Lovell Partnership Limited, 
Glasgow, subject to planning approval, Roads Construction consent and final negotiations and 
adjustment of the price, there was submitted a report, dated 18 December 2012, by the Head of 
Housing Services regarding of the final expenditure on the Clarkston new build contract (1) detailing 
the cost of a number of alterations which were required to the scheme design, along with minor 
alterations to the unit mix and fencing; (2) advising that additional costs incurred in developing the site 

~~ 
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were partly offset by an award of f150,OOO from the Council’s Vacant and Derelict Land Fund 
Allocation in 2010/11, with the final account for the contract settling at approximately f2,650,000 
reflecting an underspend on the revised contract value of approximately f25,000, and (3) intimating 
that funding for the net additional expenditure on the contract value, of approximately f63,000, was 
contained within the new build budget allocation within the Housing Revenue Account. 

Decided: 

(1) that the additional expenditure incurred on the Clarkston New Build Contract as detailed 
within the report, be noted, and 

(2) that otherwise the terms of the report be noted. 

HOMELESSNESS PREVENTION - INDEPENDENT ADVICE, INFORMATION AND ADVOCACY 
SERVICES 

26. With reference to paragraph 13 of the Minute of the meeting of this Committee held on 3 February 
201 1 when, inter alia, it had been agreed to allocate funding to Coatbridge CAB Advice Centre and to 
Shelter Advocacy Service for 2011112 and 2012/13, subject to the Services complying with the 
Council’s funding conditions, there was submitted a report (docketed) dated 18 December 2012 by 
the Head of Housing Services seeking approval for the continuation of funding to support the delivery 
of Independent Housing Advice, Information and Advocacy Services which contribute to the 
prevention of homelessness, provision of housing options advice and the Welfare Reform agenda (1) 
outlining the background to, and the need for, the continuation of funding to Coatbridge CAB Advice 
Centre and Shelter Advocacy Services; (2) advising that a recent Service Review of each project had 
been undertaken to ensure Services were providing positive outcomes for service users and a value 
for money service, and (3) proposing that, as a result of the positive Service Reviews undertaken, 
funding for both Services be continued at the current levels of (a) f55,925 to the Coatbridge CAB 
Advice Centre, subject to the Service complying with the Council’s funding conditions, and (b) 
f28,875 to the Shelter Advocacy Service, subject to the Service complying with the Council’s funding 
conditions and continued funding support from other partners, for 2013/14 and 2014/15. 

Decided: 

(1) that the proposal as detailed within the report to allocate funding to the Coatbridge CAB 
Advice Centre, at the current level of f55,925 for 2013/14 and 2014/15, subject to the Service 
complying with the Council’s funding conditions be approved; 

(2) that the proposal as set out within the report to allocate funding to the Shelter Advocacy 
Service at the current level of f28,875 for 2013/14 and 2014/15, subject to the Service 
complying with the Council’s funding conditions and continued funding support from other 
partners, be approved, and 

(3) that otherwise the terms of the report be noted. 

Councillor Harmon having prior to consideration of the following item of business declared an 
interest, as a consequence of her employment, took no part in the determination of the item. 

CONTRACTING ARRANGEMENTS ON BEHALF OF SOCIAL WORK 2013-14 

27. There was submitted a report (docketed) dated 31 January 2013 by the Head of Social Work 
Development seeking approval to proceed with the contracting of a number of specialist Social Work 
Services for older adults, younger adults and children (1) outlining the background to EU Procurement 
Law and the Council’s General Contract Standing Orders with regard to Social Work Services 
contracts; (2) advising of the three main routes which had been considered for use within Social Work 
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commissioning - open, restricted and negotiated procedures; (3) indicating that (a) the majority of 
services, as listed within the report, were delivered through contracts due to expire in 2013, and (b) 
their service performance had been reviewed and the outcomes indicate positive compliance with 
contractual requirements; (4) proposing, for these services, a negotiated procurement approach; 
(5) intimating that for the three services providing and maintaining specialist equipment, the market 
conditions indicated that exposure to a competitive procurement process via a restricted procurement 
procedure would be appropriate and that a restricted procurement process be used in relation to the 
replacement and expansion of the existing high cost supported living Framework Agreement, and (6) 
proposing that (a) the Head of Social Work Services enter into contract renewal negotiations with the 
providers listed within Section 3.3 of the report following the expiry of the current contract, with the 
basis for entering into negotiations for adopting an open or restricted approach summarised within 
Appendix 1 to the report; (b) competitive but restricted procurement exercises be sought for the 
provision and maintenance of stairlifts; for the provision and aids for daily living; and for maintenance 
of ceiling tracks and hoists, with the contracts being for a four year period, with a one year extension 
option; (c) with regard to the two Family Support Services - Barnardos and Sense, that the contract 
period be for one year on the basis that, at the end of 2013, these services would be subject to a 
wider competitive procurement exercise, when a restricted procurement procedure would be used to 
establish a Framework Agreement in respect of Self Directed Support, and (d) as it was considered to 
be in the best interest of established carers support and children’s services, negotiations seek to 
agree contracts for a three year period, with an option to extend for a year. 

Decided: 

(1) that the commencement of negotiations in relation to the services currently delivered by 
Barnardos Family Support Service, Barnardos Scotland Adoption Service, Sense Scotland 
Family Support Service, Community Service Volunteers Befriending Service, Partners in Play, 
Sacro Drug Arrest and Referral Service, Sacro Restorative Justice Service, North Lanarkshire 
Carers Together, Princess Royal Trust for Carers, Watch Us Grow, Hope for Autism, North 
Lanarkshire Disability Forum, SPAEN, the Voice of Experience and Chryston and District 
Carers Support Group be approved; 

(2) that the use of the competitive restricted procurement procedure for the provision and 
maintenance of stairlifts; for the provision of equipment for daily living; for the provision and 
maintenance of ceiling tracks and hoists, and for the establishment of a Framework 
Agreement for adults and children through Self Directed Support arrangements in late 2013 
be approved; 

(3) that further reports be submitted to future meetings of the Committee advising on the 
outcome, and 

(4) that otherwise the terms of the report be noted. 

OUTCOME FROM A TENDERING EXERCISE FOR A PEER SUPPORT AND INFORMATION 
SERVICE FOR PEOPLE WITH MENTAL HEALTH PROBLEMS 

28. With reference to paragraph 15 of the Minute of the meeting of this Committee held on 26 January 
2012 when, inter alia, approval had been given to the use of a restricted tendering procedure for the 
service currently delivered by SAMH Clubnet, there was submitted a report (docketed) dated 
31 January 2013 by the Head of Social Work Development seeking approval to implement the 
outcome of a tendering exercise for the provision of a Peer Support and Information Service for 
People with Mental Health Problems (1) advising that four tenders had been returned and evaluated 
using the 70% quality and 30% price cost ratio with the outcome of the scoring highlighted within 
Appendix 1 to the report, and (2) proposing that the tender for the provision of a Peer Support and 
Information Service for People with Mental Health Problems be awarded to the Scottish Association 
for Mental Health, Glasgow. 
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Decided: 

(1) that the contract for the provision of a Peer Support and Information Service for People with 
Mental Health Problems be awarded to the Scottish Association for Mental Health, Glasgow, 
and 

(2) that otherwise the terms of the report be noted. 

CONTRACTS FOR NOTING 

29. There were submitted reports by the Head of Design and Property Services (1) providing details of 
tenders received for various contracts, and (2) advising that, following consultation with the Convener, 
the Executive Director of Corporate Services was progressing the tender acceptance of each of the 
projects, all in terms of his delegated powers, and as detailed below:- 

(a) the lowest tender for the Bathroom Replacement Works 2012/2013 at Airdrie, which was, 
after checking, that by CCG (Scotland) Limited, Glasgow in the sum of f708,054.85, and 

(b) the lowest tender for the Internal and External C C N  Works at Holehills, Airdrie, which was, 
after checking, that by Scotshield Limited, Airdrie in the sum of f276,187.35. 

Decided: 

(1) that the action taken and being progressed by the Executive Director of Corporate Services 
following consultation with the Convener, in accepting each of the tenders, as detailed in the 
report, be noted, and 

(2) that the reports be otherwise noted. 

CONTRACTS FOR EXTENSION 

(1) YOUNG PEOPLE HOUSING SUPPORT SERVICE CONTRACT EXTENSION 

30. With reference to paragraph 24 of the Minute of the meeting of this Committee held on 16 December 
2009 when, inter alia, approval had been given to award the Housing Support Contract for Young 
People to Barnardos Scotland, there was submitted a report (docketed) dated 18 December 2012 by 
the Head of Housing Services seeking approval to extend the existing Young People Housing Support 
Service Contract with Barnardo’s Scotland for a further period of two years. 

Decided: that the extension of the Young People Housing Support Service Contract for a further 
period of two years, under the existing terms and conditions, with Barnardo’s Scotland 
be approved. 

(2) NORTH LANARKSHIRE TRANSITIONAL ACCOMMODATION AND HOUSING SUPPORT 
SERVICE CONTRACT REVIEW 

31. With reference to paragraph 24 of the Minute of the meeting of this Committee held on 4 February 
201 0 when approval had been given to award the Homelessness Supported Interim Accommodation 
Contract to the Scottish Association for Mental Health (SAMH), there was submitted a report 
(docketed) dated 18 December 2012 by the Head of Housing Services seeking approval to extend the 
North Lanarkshire Transitional Accommodation and Housing Support Service Contract with the 
Scottish Association for Mental Health for a further period of two years. 
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Decided: that the extension of the North Lanarkshire Transitional Accommodation and Housing 
Support Service Contract with the Scottish Association for Mental Health for a further 
period of two years, under the existing terms and conditions be approved. 

(3) NORTH LANARKSHIRE ADULT HOUSING SUPPORT SERVICE - GLASGOW SIMON 
COMMUNITY 

32. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 16 December 
2009 when, inter alia, approval had been given to award the Housing Support Contract for Older 
Adults to Glasgow Simon Community, there was submitted a report (docketed) dated 18 December 
2012 by the Head of Housing Services seeking approval to extend the North Lanarkshire Adult 
Housing Support Service Contract with Glasgow Simon Community for a further period of two years. 

Decided: that the extension of the North Lanarkshire Adult Housing Support Service Contract 
with Glasgow Simon Community be approved for a further period of two years, under 
the existing terms and conditions. 

(4) NORTH LANARKSHIRE TENANTS AND RESIDENTS SUPPORT PROJECT (TIS) 

33. With reference to paragraph 13 of the Minute of the meeting of this Committee held on 16 December 
2009 when approval had been given to award the contract for the North Lanarkshire Tenant 
Participation Project to the Tenants Information Service for a three year period commencing 1 April 
2010, with the option to extend for a further 12 months, there was submitted a report (docketed) dated 
7 January 201 3 by the Head of Housing Services seeking approval to extend the existing contract for 
a further period of one year and to retender the service in line with the requirements of the Scottish 
Social Housing Charter ( I )  advising that tenant participation in North Lanarkshire had developed 
considerably since the inception of the project, and (2) proposing that (a) the contract be extended for 
a further period of one year during which time the contract would be reshaped and retendered for a 
further three years, with the new contract to be in place by April 2014, and (b) whilst the estimated 
annual contract value exceeded the current EU threshold for service contracts, this particular service 
was categorised as a Part B Service as it was a specialist service with few alternative providers 
therefore the open tendering procedure would be used to allow any competent organisation to bid in 
response to public advertisement. 

Decided: 

(1) that the extension of the existing Tenants and Residents Participation Project for a further 
period of one year, under the existing terms and conditions with the Tenants Information 
Service be approved; 

(2) that the service be retendered as detailed within the report, for a further three year period with 
an option to extend for a further one year; 

(3) 

(4) 

that the outcome of the tender process be reported to a future meeting of the Committee, and 

that otherwise the terms of the report be noted, 

(5) TERM MAINTENANCE CONTRACT FOR SERVICING, MAINTENANCE AND REPAIR OF HAND 
HELD FIRE FIGHTING EQUIPMENT 

34. With reference to paragraph 31 of the Minute of the meeting of this Committee held on 7 June 2012 
when approval had been given to extend the existing Term Maintenance Contract for Servicing, 
Maintenance and Repair of Hand Held Fire Fighting Equipment for a period of six months until 
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31 December 2012, under existing terms and conditions, there was submitted a report (docketed) 
dated 31 January 2013 by the Head of Housing Services seeking approval to extend the existing 
Term Maintenance Contract for Servicing, Maintenance and Repair of Hand Held Fire Fighting 
Equipment for a further period of 12 months, under the existing terms and conditions with Chubb 
Limited, Manchester, to allow the Council to make arrangements for the inclusion of the works in the 
Council’s supported business portfolio. 

Decided: that the extension of the existing Term Maintenance Contract for Servicing, 
Maintenance and Repair of Hand Held Fire Fighting equipment with Chubb Limited, 
Manchester be approved for a further period of 12 months, under the existing terms 
and conditions. 

(6) MEASURED TERM CONTRACT FOR UPVC DOORS AND WINDOWS MAINTENANCE 
WORKS - 2013-2015 

35. With reference to paragraph 22(5) of the Minute of the meeting of this Committee held on 21 April 
2011 when it was noted that the most advantageous tender for the Measured Term Contract for 
UPVC Doors and Windows Maintenance Works 201 1-2013 was that submitted by Walker Profiles, 
Motherwell, there was submitted a report (docketed) dated 18 December 2012 by the Head of 
Housing Services seeking approval to extend the Measured Term Contract for UPVC Doors and 
Windows Maintenance Works 201 1-201 3 for a further period of two years, under the existing terms 
and conditions with Walker Profiles, Motherwell. 

Decided: that the extension of the existing Measured Term Contract for UPVC Doors and 
Windows Maintenance Works 201 1-201 3 with Walker Profiles, Motherwell be approved 
for a further period of two years, under the existing terms and conditions. 

PETITIONS 

(1) RESIDENTS OF HARTHILL REQUESTING CLOSURE OF A LANE AT CHURCH STREET, 
EASTFIELD, HARTHILL 

36. There was submitted a report dated 7 January 2013 by the Head of Housing Services advising of 
receipt of a petition from residents of Harthill requesting closure of a lane at Church Street, Eastfield, 
Harthill (1) outlining the background to, and the concerns raised by the petitioners; (2) advising that 
after investigation by the Area Housing Officer, a survey had been conducted of local Members, 
Strathclyde Police and local residents with the number of responses being insufficient to determine 
closure of the lane, and (3) indicating that (a) C C N  would be deployed to monitor the area for a six 
month period, and (b) a further report be submitted to a future meeting of the Committee on the 
outcome of the monitoring of the C C N .  

Decided: 

(1) that the action taken by the Area Housing Officer be noted; 

(2) that the lane remain open as the number of responses to the survey received was not 
sufficient to determine closure at this time; 

(3) that a further report be submitted to a future meeting of the Committee after the installation 
and monitoring of the area for a six month period by C C N ;  

(4) that the signatories of the petition be advised according, and 

(5) that otherwise the terms of the report be noted. 
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(2) ALLEGED ANTI-SOCIAL BEHAVIOUR IN THE WISHAW AREA 

37. There was submitted a report dated 14 December 2012 by the Head of Housing Services advising of 
receipt of a petition from residents within the Wishaw area in respect of alleged anti-social behaviour 
by the tenant of a private landlord in the area (1) outlining the background to, and the concerns raised, 
by the petitioners; (2) advising that, after investigation by the Area Housing Officer and Strathclyde 
Police, residents of the area had been issued with information packs and advice given regarding the 
Out of Hours service provided by North Lanarkshire Council, and (3) intimating that, after further 
investigation, a first warning was issued to the private tenant on 12 December 2012 and further advice 
was given to local residents on the reporting procedures and the importance of reporting all incidents. 

Decided: 

(1) 

(2) 

(3) 

that the action taken by the Area Housing Officer be noted; 

that the signatories of the petition be advised accordingly, and 

that otherwise the terms of the report be noted 

(3) RESIDENTS OF AN AREA IN MOTHERWELL REQUESTING THE REMOVAL OF A COUNCIL 
TENANT 

38. There was submitted a report dated 30 November 2012 by the Head of Central Services advising of 
receipt of a petition from residents of an area in Motherwell requesting the removal of a Council 
tenant. 

Decided: that the Executive Director of Housing and Social Work Services submit a report on the 
petition to a future meeting of the Committee. 

REMIT FROM LEARNING AND LEISURE SERVICES COMMITTEE - 6 NOVEMBER 2012 - 
STRATEGIC GUIDANCE FOR COMMUNITY PLANNING PARTNERSHIPS: COMMUNITY LEARNING 
AND DEVELOPMENT 

39. With reference to paragraph 16 of the Minute of the meeting of the Learning and Leisure Services 
Committee held on 6 November 2012 when, inter alia, that Committee having considered a report 
dated 26 October 2012 by the Head of Community Information and Learning (1) noted the Scottish 
Government's Strategic Guidance for Community Planning Partnerships: Community Learning and 
Development and the important role that Community Learning and Development had played in the 
delivery of public services as outlined within the Strategic Guidance, and (2) remitted the report to this 
Committee for information, there was submitted the said report by the Head of Community Information 
and Learning. 

Decided: that the terms of the report be noted. 

REMIT FROM ENVIRONMENTAL SERVICES COMMITTEE OF 29 JANUARY 2013 - GUIDELINES 
ON THE DELIVERY OF ARBORICULTURAL SERVICES 

40. With reference to paragraph 7 of the Minute of the meeting of the Environmental Services Committee 
held on 29 January 2013 when, inter alia, that Committee, having considered a report dated 
29 January 2013 by the Head of Land Services (1) agreed the Guidelines on the efficient and 
appropriate delivery of Arboricultural Services on trees on land owned by the Council, and (2) remitted 
the report to this Committee for information, there was submitted the said report by the Head of Land 
Services. 

Decided: that the terms of the report be noted. 

143 



HOUSING AND SOCIAL WORK SERVICES - 31 January2013 

CONFERENCES 

41. There was submitted a report (docketed) dated 9 January 2013 by the Head of Central Services 
advising of four invitations that had been received in respect of the attendance at conferences and 
proposing that consideration be given to these invitations. 

Decided: 

(1) that the Council be represented at the undernoted conferences:- 

Conference Venue Date 

CIH Scotland Annual Glasgow 12-1 4 March 201 3 
Conference and Exhibition 
201 3 

Welfare Reform Scotland Edinburgh 27 March 201 3 

Attendance 

Two Members 

One Member 

and 

(2) that otherwise no attendance be authorised. 

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public 
be excluded from the meeting for the following items on the grounds that the business involved the 
likely disclosure of exempt information as defined in paragraph 3 of Part 1 of Schedule 7A of the Act. 

COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES - 5 OCTOBER 2012 AT 
9.30 AM 

42. There was submitted a report dated 6 December 2012 by the Head of Central Services in relation to a 
meeting of the Social Work (Complaints Review) Sub-Committee which had been held on 5 October 
2012 to hear a complaint by SF against the Housing and Social Work Service and enclosing a report 
by the Sub-Committee and comments from the representative on behalf of SF. 

Decided: that the recommendations of the Sub-Committee be approved. 

COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES - 5 OCTOBER 2012 AT 11 AM 

43. There was submitted a report dated 6 December 2012 by the Head of Central Services in relation to a 
meeting of the Social Work (Complaints Review) Sub-Committee which had been held on 5 October 
2012 to hear a complaint by MM against the Housing and Social Work Service and enclosing a report 
by the Sub-Committee and comments from MM. 

Decided: that the recommendations of the Sub-Committee be approved. 

COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES - 26 OCTOBER 2012 

44. There was submitted a report dated 6 December 2012 by the Head of Central Services in relation to a 
meeting of the Social Work (Complaints Review) Sub-Committee which had been held on 26 October 
2012 to hear a complaint by SD against Housing and Social Work Services and enclosing a report by 
the Sub-Committee and comments from SD. 

Decided: that the recommendations of the Sub-Committee be approved. 
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