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1. Purpose of Report / Introduction 

The purpose of this report is to inform Committee on the consultation in progress on Better 
Dispute Resolution in Housing: Consultation on Introduction of a New Housing Panel for 
Scotland and approve the development of a response. 

2. Background 

2.1 

2.2 

2.3 

The Scottish Government aim is to deliver a well functioning housing system for the 
people of Scotland. An important part of this is to ensure that where housing 
problems and disputes arise, they can be resolved effectively and efficiently. 

The majority of housing disputes are resolved between the parties involved without 
recourse to a court or decision-making body. Landlords and regulatory bodies carry 
out much good preventative work, which can often stop disputes escalating to court 
action. However, where parties cannot reach an agreement to resolve their dispute 
someone else needs to make a binding decision for them. In most housing cases 
this decision-maker will be a court. 

The main exceptions are issues related to the statutory repairing standard for private 
rented dwellings; rent determination cases in the private rented sector; and since 1 
October 201 2 disputes between property factors and homeowners, considered by the 
Private Rented Housing PaneVHomeowner Panel (PRHP). The PRHP is Scotland’s 
only specialist housing tribunal. 

3. Proposals / Considerations 

3.1 The Scottish Government has now published a consultation paper on “Better Dispute 
Resolution in Housing: Consultation on Introduction of a New Housing Panel for 
Scotland”. The purpose of the paper is to consult on the how to improve dispute 
resolution issues affecting rented housing, alongside the broader Making Justice 
Work programme of reform to the civil justice system. A copy of the paper has been 
placed in the Members Library. 

3.2 The paper contains three main policy proposals: 

0 Expanding the use of mediation, other forms of alternative dispute resolution 
(ADR) and other early preventative action by landlords, tenants and relevant 
regulatory bodies in resolving housing disputes; 
Creation of a Housing Panel providing a problem solving forum which might make 
binding interim orders before a case reached court; and 
Creation of a Housing Panel replacing the court as the main forum for resolving 
some housing disputes. 

0 

0 
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3.3 The consultation feedback form is to be returned by 9 April 2013. A response is 
being developed and will be progressed by the due date. 

4. Financial I Personnel I Legal I Policy I Equalities Implications 

4.1 The response to the consultation is being developed in conjunction with Legal 
Services. 

5. Recommendations 

It is recommended that the Committee: 

(i) Note the consultation process on the Introduction of a New Housing Panel for 
Scotland and approve the development of a response to the document. 

Head of Housing Services 
Elaine McHugh 

20 March 2013 

For further information about this report please contact Aileen Gormley, Quality & Performance Manager 
tel: 01698 274142 
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