
To: HOUSING AND SOCIAL WORK 
SERVICES COMMITTEE 

From: HEAD OF HOUSING SERVICES 

Date: 30 January 2014 Ref: EMcH/PH/LS 

1. Purpose of Report I Introduction 

Subject: HOMELESSNESS PREVENTION - HEALTH AND 
HOMELESSNESS TEAM 

The purpose of this report is to seek Committee approval for the continuation of partial 
funding of the NHS Lanarkshire Health and Homelessness Team. 

2. Background 

2.1 

2.2 

2.3 

Established in 2001, the Health and Homelessness Team were set up by NHS 
Lanarkshire to deal specifically with delivering health services to homeless. The 
aim of the team is to provide a dedicated service to homeless people enabling 
immediate access to healthcare, continuity of healthcare and integration into 
mainstream services. 

Research has shown that homeless people are less likely to seek help or treatment 
for their problems. In addition to stress and anxiety a number of health related 
issues can present themselves: 

0 Poorer general health; 
0 Higher death rates; 
0 Mental health issues; 
0 Drug/alcohol addiction; 
0 Poorer oral hygiene; and 
0 Foot and skin problems. 

A number of pathways/protocols are in place for council staff to make referrals to 
the Team, including accessing ante-natal care. 

The current funding is in place to 31 March 2014 and pays for additional staffing 
within the team: 

0 A mental health and addiction nurse; and, 
0 Contributes in part to a community nurse post. 

3. Proposals / Considerations 

3.1 Following on from an extensive independent evaluation in 2010, a further review of 
the service was undertaken. The review found that the Team's caseload equated to 
approximately 20.3% of all homeless presentations in North Lanarkshire. 

3.2 The review found that the team are well structured and have a continually- 
developed framework in place to deal with a wide range of health related issues, 
some more complex than others. 
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3.3 As part of their service, the Team operates outreach clinics within temporary 
accommodation units, maximising the opportunity for them to engage with homeless 
persons outwith the referral process. 

3.4 The Team provide a vital service in terms of the work that they do, they are an 
essential support resource and complement Housing & Social Work priorities such 
as tenancy sustainment, reduction in homelessness and repeat homelessness, child 
protection and the protection of vulnerable adults. 

3.5 In line with the findings of the recent review, it is recommended to continue the 
partial funding of the team to allow them to have the continued capacity to meet their 
caseload. It is therefore proposed that the Council continues to contribute f50,000 
annually to the overall costs of the services. Regular reviews of the service will be 
undertaken and any proposal to remove or reduce the funding will be reported to a 
future Committee. 

4. Financial / Personnel / Legal / Policy / Equalities Implications 

4.1 The Local Housing Strategy (LHS) is the primary strategic driver for all housing, 
homelessness and housing support services in North Lanarkshire. The services 
outlined in this report contribute towards meeting the outcomes outlined in that 
strategy. 

4.2 The funds required to make the proposed provision is contained with the non HRA 
budget. 

5. Recommendations 

It is recommended that the committee approves the proposal set out in paragraph 3.5 to 
continue funding the Health and Homelessness Team. 

n I 

Elaine McHugh 
Head of Housing Services 
16 January 2014 

For further information on this report please contact Lynda Stevenson on telephone 01 698 2741 51 
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