
HOUSING AND SOCIAL WORK SERVICES − 30 January 2014

Motherwell, 30 January 2014 at 10 am.

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE

PRESENT

Councillor Love, Convener; Councillor Sullivan, Vice−Convener; Councillors Beveridge, Brooks, Burrows,
Chadha, Cochrane, S. Coyle, Farooq, Graham, Jones, Lunny, McCulloch, McGlinchey, McGuigan, McKay,
McKendrick, McKenna, McVey, Nolan, Shevlin, Taggart and Alan Valentine.

CHAIR

Councillor Love (Convener) presided.

IN ATTENDANCE

The Committee Services Manager and Acting Head of Design and Property Services, Corporate Services;
Executive Director of Housing and Social Work Services, Head of Housing Services, Head of Social Work
Services/Chief Social Work Officer, Joint Acting Heads of Housing and Social Work Resources, Property
Services Manager and Service Manager, Housing and Social Work Services.

APOLOGIES

Councillors Cefferty, Clinch, J. Coyle, Grant, Harmon, Lyle, MacGregor, McCabe, McShannon, Majid and
Stocks.

CONVENER'S REMARKS

The Convener welcomed Duncan MacKay to his first meeting as Executive Director of Housing and Social
Work Services and wished him well.

The Convener intimated that it would be the last meeting of the Housing and Social Work Services Committee
for the Acting Head of Design and Property Services who was retiring after 36 years of local government
service and, on behalf of the Committee and the Council, thanked him for his contribution to local government
and wished him well for his retirement.

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC.
(SCOTLAND) ACT 2000

1. There were no declarations.

201412015 REVENUE ESTIMATES (HOUSING REVENUE ACCOUNT)

2. With reference to paragraph 2 of the Minute of the meeting of North Lanarkshire Council held on
14 February 2013 when, inter aha, the average weekly rental had been increased by 1.5% to £54.80
for 2013/2014, there was submitted a report (docketed) dated .9 January 2014 by the Executive
Director of Housing and Social Work Services setting out the position in relation to the Housing
Revenue Account for 2014/2015.

Thereon, the Convener proposed that consideration of the report be continued to the special meeting
of North Lanarkshire Council to be held on 13 February 2014.
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Decided: that consideration of the report be continued to the special meeting of North
Lanarkshire Council to be held on 13 February 2014.

This paragraph was dealt with by the Council at its special meeting on 13 February 2014.

INVESTORS IN PEOPLE AWARD OF SILVER LEVEL ACCREDITATION

3. There was submitted a report dated 30 January 2014 by the Acting Joint Head of Housing and Social
Work Resources regarding the outcome from the Investors in People (lIP) review which had been
undertaken during August and September 2013 (1) outlining the background to the Investors in
People Programme; (2) advising that, following on site interviews by the Managing Assessor (lIP) and
the Internal Review Team, the Managing Assessor was satisfied that Housing and Social Work
Services had fully met all of the evidence requirements of the Investors in People standards, thereby
achieving the prestigious Investors in People Silver Accreditation, and (3) detailing, within the report, a
number of good practices of Housing and Social Work Services identified by the Managing Assessor
and the Internal Review Team during the review.

Decided: that the excellent achievement of the Investors in People Award of Silver Level
Accreditation be noted.

SERVICE PLAN PERFORMANCE REPORT − 1 APRIL TO 30 SEPTEMBER 2013

4. There was submitted a report (docketed) dated 13 December 2013 by the Executive Director of
Housing and Social Work Services (1) setting out performance relating to activity of the Service
against (a) the Corporate Plan and Community Plan Themes, and (b) indicators and actions aligned
with the Service and People First key aims; (2) detailing notable achievements during the first six
months of 2013/2014, and (3) highlighting within the Appendix to the report, a list of actions requiring
improvement in relation to each Corporate/Community Plan Indicator.

Decided: that the terms of the report be noted.

HOUSING AND SOCIAL WORK SERVICES SERVICE PLAN 2014/2015

5. There was submitted a report (docketed) dated 25 November 2013 by the Executive Director of
Housing and Social Work Services (1) providing details of the background to the 2014/2015 Service
Plan, and (2) seeking approval of the Housing and Social Work Services Service Plan for 2014/2015.

Decided:

(1) that the Housing and Social Work Services Service Plan 2014/2015, attached as Appendix A
to the report be approved, and

(2) that otherwise, the terms of the report be noted.

SCOTTISH SOCIAL HOUSING CHARTER

6. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 16 August
2012 when, inter alia, the consultation process that was underway on how the Scottish Housing
Regulator proposed to monitor the Scottish Social Housing Charter had been noted, there was
submitted a report (docketed) dated 18 December 2013 by the Head of Housing Services providing
an update on progress on meeting the standards and outcomes approved as part of the first Scottish
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Social Housing Charter (SSHC), including tenant involvement arrangements, to ensure the Council
could demonstrate achievement of the SSHC outcomes to the Scottish Housing Regulator (SHR) (1)
outlining the background to and the need for the SSHC; (2) advising that Housing Services staff had
been working closely with the North Lanarkshire Federation for Tenants and Residents Associations
to develop a joint tenant scrutiny approach in North Lanarkshire and had developed an Action Plan;
(3) indicating that three sub−groups would be established to focus on − performance reporting/annual
report to tenants; the Housing Capital Programme and the void process, with any recommendations
necessitating a change to policy and incurring additional resources would be reported to a future
meeting of the Committee, and (4) intimating that (a) in August 2014 as part of the SHR report, a
landlord profile of all social landlords would be published, which would allow tenants to compare
landlords' performance across Scotland, and (b) the Housing Services Quality and Performance staff
had been working closely with the SHR to review and develop the regulator's IT System which would
be used to report information for the Annual Return on the Charter report.

Decided:

(1) that the progress made in preparing for the submission of the first Annual Report on the
Charter, including the development of tenant scrutiny arrangements as detailed within the
report be noted, and

(2) that otherwise the terms of the report be noted.

NORTH LANARKSHIRE FEDERATION OF TENANTS AND RESIDENTS ASSOCIATIONS −FUNDING AGREEMENT

7. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 3 February
2011 when funding of £15,000 per annum for the North Lanarkshire Federation of Tenants and
Residents Associations had been approved for each of the three years from 1 April 2011 to 31 March
2014, subject to concluding a satisfactory funding agreement between the Federation and the
Council, there was submitted a report (docketed) dated 16 January 2014 by the Head of Housing
Services seeking approval to continue to provide an annual grant of £15,000 to the North Lanarkshire
Federation of Tenants and Residents Associations over the next three years from 1 April 2014 to
31 March 2017, subject to an annual funding agreement being put in place; (1) indicating in a
separate report to this Committee, from 2014 the Council would need to provide an annual report to
the Scottish Housing Regulator on how it was meeting the outcomes set in the Scottish Social
Housing Charter, including how tenants had been involved and consulted in the delivery of the
services and how the Council was meeting its statutory duties on tenant participation, and (2)
proposing that a three year funding agreement be provided to the Federation to enable it to continue
to build both its own capacity and that of individual tenant groups to enable them to contribute to the
continuous improvement of the Housing Service.

Decided: that the continuation of the funding of £15,000 per annum for the North Lanarkshire
Federation of Tenants and Residents Associations for each of the next three years
beginning 1 April 2014 to 31 March 2017, subject to concluding a satisfactory funding
agreement between the Federation and the Council be approved.

BLUE TRIANGLE VIEWPARK PROJECT − HOUSING SUPPORT CONTRACT

8. With reference to paragraph 42 of the Minute of the meeting of this Committee held on 26 January
2012 when, inter aha, approval had been given that the Housing Support contract be extended for a
further period of two years 2012/2013 and 2013/214 of the same level as 2011/2012 to Blue Triangle
Housing Association, there was submitted a report (docketed) dated 31 January 2014 by the Head of
Housing Services seeking approval to extend the Housing Support Contract with Blue Triangle
Housing Association for the Viewpark Project for young single people who were homeless, for a
further period of three years (1) outlining the background to and the need for the extension of the
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contract with Blue Triangle Housing Association; (2) advising that a Service review had identified that
the Blue Triangle Viewpark project was working well and was the only temporary accommodation in
North Lanarkshire which currently met the Supported Exempt Accommodation Criteria set up by the
Department for Work and Pensions; (3) intimating that it was clear from the Service review that there
was a continued need for an accommodation and housing support service for young homeless people
in North Lanarkshire, and (4) proposing that the contract for the Service be extended for a further
period of three years for 2014/2015, 2015/2016 and 2016/2017, subject to annual review and
agreements by both parties.

Decided:

(1) that the Housing Support Contract extension for 2014/2015, 2015/2016 and 2016/2017, with
the Blue Triangle Housing Association Viewpark Project, as detailed within the report, subject
to annual review and agreements by both parties, be approved, and

(2) that otherwise the terms of the report be noted.

BUILDING FOR THE FUTURE NEW BUILD PROGRAMME − FUTURE TENDERS

9. With reference to (1) paragraph 24 of the Minute of the meeting of this Committee held on 31 January
2013 when, inter alia, approval had been given to the appointment of Wates Construction Limited,
Glasgow, Lovell Partnership Limited, Glasgow and Graham Construction Limited, Glasgow, to the
Second Framework Agreement, and (2) paragraph 13 of the Minute of the meeting of this Committee
held on 15 August 2013 when, inter alia, when the arrangements for issuing tenders for the next
phase of the New Build Programme had been approved and that the outcome of the tender process
be reported to a future meeting of the Committee, there was submitted a report (docketed) dated
6 December 2013 by the Head of Housing Services seeking approval for the tender arrangements for
future phases of the New Build Programme (a) proposing that (A) call off contracts be progressed by
issuing mini competition tenders for Alexandra Primary School site, Airdrie for approximately 16 units;
Harthill Primary School site, Harthill for approximately 20 units, and St. Ambrose High School site,
Coatbridge for approximately 30 units under the current Framework Agreement, and (B) thereafter call
off contracts be progressed by issuing mini competition tenders for Cedar Road, Cumbernauld for
approximately 15 units; Old School Court, Coatbridge for approximately 20 units, and Kildrum Nursery
site, Cumbernauld for approximately 14 units, and (b) advising that in accordance with the Council's
Contract Standing Orders the Executive Director of Corporate Services, in consultation with the
Convener of Housing and Social Work Services would appoint the successful contractor(s) following
completion of the evaluation process.

Decided:

(1) that the arrangements for issuing tenders for future phases of the New Build Programme as
detailed within the report be approved;

(2) that in accordance with the Council's Contract Standing Orders, the Executive Director of
Corporate Services, in consultation with the Convener of Housing and Social Work Services
would appoint the successful contractor(s) following completion of the evaluation process;

(3) that the outcome of the tenders would be reported to a future meeting of the Committee, and

(4) that otherwise the terms of the report be noted.

BUILDING FOR THE FUTURE − SITES

10. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 15 August
2013 when, inter alia, approval had been given that the sites identified in the reports by the Executive
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Director of Housing and Social Work Services be included within future phases of the New Build
Programme and that proposals for the remaining 300 units be subject to further reports to future
meetings of the Committee, there was submitted a report (docketed) dated 9 December 2013 by the
Head of Housing Services seeking approval for potential new sites to be included within the Council's
New Build Programme with a summary of the current Programme highlighted as Appendix 1 to the
report (1) advising that the application of the Affordable Housing Policy in the Cumbernauld Housing
Market area may result in potential opportunities to acquire sites or units within private development
sites, with the acquisition of a site or completed housing units being subject to the Council reaching
satisfactory agreement with the developer in terms of specification, price and timescale; (2) intimating
that (a) the Council would be required to enter into a legal agreement to purchase the land and
properties, and (b) at present, two developments were currently under consideration − Gartferry Road,
Chryston where Cala Homes proposed to develop 22 affordable units, and Old Lindsaybeg Road,
Chryston where Permission Homes proposed to develop 79 houses; (3) proposing that (a) the site at
Manse Road, Shotts be removed from the Programme due to the cost of undertaking grouting works
which render the site economically unviable; (b) costs were very difficult to estimate due to the nature
of the work and could be in the region of £500,000, and (c) a suitable alternative site in Shotts would
be identified and reported to a future meeting of the Committee, and (4) intimating that the inclusion of
the sites at Gartferry Road and Old Lindsaybeg Road, Chryston would leave a balance of around 270
units to be identified at a future date and a number of potential new sites were currently being
evaluated.

Decided:

(1) that the potential acquisition of the sites and completed units, as detailed within the report be
approved;

(2) that a further report be submitted to a future meeting of the Committee on the outcome of the
acquisition of the sites;

(3) that approval be given to remove the Manse Road, Shotts site from the Programme;

(4) that the proposals for the remaining 270 units be subject to a further report to a future meeting
of the Committee, and

(5) that otherwise the terms of the report be noted.

BUILDING FOR THE FUTURE PROGRAMME − RE−ALLOCATION OF FORMER ST. PATRICK'S
PRIMARY SCHOOL, FISHER AVENUE, KILSYTH

11. There was submitted a report (docketed) dated 13 December 2013 by the Head −of Environment and
Estates seeking approval for the re−allocation of land held by Learning and Leisure Services to
Housing and Social Work Services for inclusion in the Council's New Build Programme (1) detailing
within the report information regarding the site of the former St. Patrick's Primary School, Fisher
Avenue, Kilsyth; (2) proposing that the site be transferred from the General Services Account to the
Housing Revenue Account; (3) advising that (a) the contractor had now carried out site investigation
works and submitted an assessment of abnormal development costs which had been assessed at
£679,350, and (b) the headline value of the site was assessed at £780,000 and to complete the
transfer, a capital sum of £100,650 would need to be paid from the Housing Revenue Account to the
General Services Account to reflect the abnormal development costs required in developing the site,
and (4) intimating that the re−allocation of the site would allow the Service to progress its New Build
Programme and allow for the construction of 30 new housing units.
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Decided:

(1) that the re−allocation of the site at Backbrae Road/Fisher Avenue, Kilsyth, extending to 1.578
hectares, formerly held by the General Services Account to the Housing Revenue Account to
satisfy current operational requirements, be approved subject to the approval of the Learning
and Leisure Services Committee;

(2) that the transfer value of £100,650 for the site be approved;

(3) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure)
Sub−Committee to approve the transfer of the site, and

(4) that otherwise the terms of the report be noted.

RE−ALLOCATION OF LAND AT LANRIG ROAD, CHRYSTON

12. There was submitted a report (docketed) dated 13 December 2013 by the Head of Environment and
Estates seeking approval for the re−allocation of land held by Learning and Leisure Services to
Housing and Social Work Services for inclusion in the Council's New Build Programme (1) detailing
within the report information regarding the site at Lanrig Road, Chryston; (2) proposing that the site be
transferred from the General Services to the Housing Revenue Account; (3) advising that (a) the
contractor had now carried out site investigation works and submitted an assessment of abnormal
development costs which had been assessed at £241,300, and (b) the headline value of the site was
assessed at £457,500 and to complete the transfer, a capital sum of £216,200 would need to be paid
from the Housing Revenue Account to the General Services Account to reflect the abnormal
development costs required in developing the site, and (4) intimating that the re−allocation of the site
would allow the Service to progress its New Build Programme and allow for the construction of 27
new housing units.

Decided:

(1) that the re−allocation of the site at Lanrig Road, Chryston, extending to 1.57 hectares,
formerly held by the General Services Account to Housing Revenue Account to satisfy current
operational requirements, be approved subject to the approval of the Learning and Leisure
Services Committee;

(2) that the transfer value of £216,200 for the site be approved;

(3) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure)
Sub−Committee to approve the transfer of the site, and

(4) that otherwise the terms of the report be noted.

CHARGES FOR NON RESIDENTIAL SERVICES, MEALS PROVISION, INDEPENDENT SECTOR
CARE HOMES, IN−HOUSE RESIDENTIAL CARE AND RESPITE CARE

13. There was submitted a report dated 20 January 2014 by the Acting Joint Head of Housing and Social
Work Resources seeking approval of the charging levels to be applied for non residential services,
meals provision, independent sector care homes, in−house residential care and respite care in
2014/2015 (1) detailing the COSLA guidance for 2014/15; (2) proposing that, in 201412015 (a) the
threshold figure for payment of home support charges be £173 per week for a single person and £264
for couples, with people on incomes lower than these figures not being required to pay for home
support services, with the taper contribution applied by the Council being 50% excess income from
1 April 2014 with the hourly rate for Home Support Services increasing by 2.7% from £15.85 to
£16.28; (b) the charge for Meals on Wheels be increased from £3.36 per meal to £3.45 per meal, and
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in respect of day services for older people, increased from £4.59 to £4.71; (c) with regard to the
independent care sector home fees, as they remained to be agreed by COSLA, Scottish Care and the
Scottish Government, the Executive Director of Housing and Social Work Services be authorised to
approve the level of fees when agreement was reached; (d) with regard to in−house residential care
the current rate of £580 be increased to £595 per week in line with the inflationary uplift applied to
other Council services, and (e) the weekly charge for residential respite be increased from £86.25 per
week in line with increases in pensions and allowances still to be determined; (3) advising that the
rates for personal care and nursing home payments for people in residential homes for 2014/2015
would be applied once announced by the Scottish Government; (4) intimating that COSLA Charging
Guidance Working Group had developed a number of proposals which were intended to facilitate
improved consistency and focussed on three important aspects of the service user's experience in
relation to charging, partners income, disability related expenditure and financial assessment and
once the work of the Working Group was finalised the Council would need to decide if it intended to
change its charging policy in light of the changes to the guidance, and (5) indicating that (a) the draft
statutory guidance pertaining to the implementation of the Social Care (Self Directed Support)
(Scotland) Act 2013 required local authorities to make direct payment gross or net, according to the
preference of the recipient, which would mean that from April 2014 the Council may have to introduce
a charge for Self Directed Support (SDS) to create a "gross" figure, and (b) it may be necessary to
review the Council's future position on charging for Housing and Social Work Services in the context
of policy and legislative change and in this regard a further report would be submitted to a future
meeting of the Committee on the detailed proposals.

Decided:

(1) that the threshold figure for payment of home support charges set at £173 per week for single
people and £264 for couples be approved;

(2) that the hourly rate for home support of £16.28 be approved;

(3) that the charge for Meals on Wheels for 2014/2015 of £3.45 per meal be approved;

(4) that the charge for meals provided in day care services for 2014/2015 of £4.71 be approved;

(5) that the Executive Director of Housing and Social Work Services be authorised to approve the
level of independent sector care home fees when agreed by COSLA, Scottish Care and the
Scottish Government;

(6) that the charge of in−house residential care of £595 per week be approved;

(7) that a charge for residential respite in line with increased pensions and allowance be
approved, and

(8) that a further report be submitted to a future meeting of the Committee on detailed proposals
with regard to the Social Care (Self Directed Support) (Scotland) Act 2013.

SCOTTISH GOVERNMENT RESPONSE TO "REDESIGNING THE COMMUNITY JUSTICE SYSTEM:
A CONSULTATION ON PROPOSALS"

14. With reference to paragraph 9 of the Minute of the meeting of this Committee held on 25 April 2013
when, inter alia, the Council's response to the consultation on "Redesigning the Community Justice
System" supporting Option B − Local Authority Model had been approved and that further updates on
the "Redesigning of the Community Justice System" developments would be submitted to future
meetings of the Committee, there was submitted a report (docketed) dated 30 January 2014 by the
Head of Social Work Services/Chief Social Work Officer regarding the Scottish Government's
response to the consultation on Redesigning the Community Justice System (1) outlining the
background to the Scottish Government's consultation paper on Redesigning the Community Justice
System which had set out three options, Option A − Enhanced Community Justice Authority (CJA)
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Model; Option B − Local Authority Model, and Option C − Single Service Model; (2) intimating that
Option B − the Local Authority Model had been supported by the Council and also supported by
SOLACE, COSLA and the Association of Directors of Social Work; (3) detailing within the report, an
update of the Scottish Government's response to the key points made during the consultation and the
main features of the proposed new model which included the creation of a statutory national body; (4)
highlighting within the report, the responsibilities of the national body which would be ultimately
accountable to Scottish Government Ministers, and (5) indicating that the next step for the area of
policy development would be for the Scottish Government to consult on the detail of this model in
early 2014.

Decided:

(1) that further updates on the progress of "Redesigning of the Community Justice System"
developments as they became available, be submitted to future meetings of the Committee,
and

(2) that otherwise the terms of the report be noted.

ARMED FORCES COMMUNITY COVENANT GRANT

15. There was submitted a report (docketed) dated 30 January 2014 by the Head of Social Work
Services/Chief Social Work Officer regarding the successful application for funding to the Armed
Forces Community Covenant Grant to Restorative Justice to establish two initiatives to support and
benefit ex−Service personnel in North Lanarkshire (1) advising that (a) "Firm Base" was established by
the Ministry of Defence to develop and ensure delivery policy and funding to support the Military
Community and Veterans in Scotland, and (b) as part of the "Firm Base" process, the Community
Covenant Grant Scheme was established; (2) indicating that applications were assessed from a
published criteria; (3) intimating that Restorative Justice had submitted two applications for funding
through the Covenant Grant Scheme (a) delivery of a Mentoring Programme, and (b) the development
of a Sensory Peace Garden within Belhaven Park, with the grant awarded for the Mentoring
Programme being £11,500 and £16,000 for the Sensory Peace Garden with the funds scheduled to
be released in January 2014, and (4) informing that (a) existing staff employed within the Restorative
Justice Service would manage both projects, and (b) the environmental works within the Sensory
Peace Garden would be carried out by offenders subject to unpaid work Community Pay−Back
Orders.

Decided: that the terms of the report be noted.

HOMELESSNESS PREVENTION − HEALTH AND HOMELESSNESS TEAM

16. There was submitted a report (docketed) dated 16 January 2014 by the Head of Housing Services
seeking approval for the continuation of partial funding of the NHS Lanarkshire Health and
Homelessness Team (1) outlining the background to the Health and Homelessness Team which was
set up by NHS Lanarkshire to deal specifically with delivering health services to the homeless, with
current funding being in place to 31 March 2014 which would pay for additional staffing within the
Team of (a) a Mental Health and Addiction Nurse, and (b) to contribute in part of a Community Nurse
post; (2) advising that (a) a review of the Service found that the Team's caseload equated to 20.3% of
all homeless presentations in North Lanarkshire, and (b) the Scheme provided a vital service and was
an essential support resource which complimented Housing and Social Work priorities, and (3)
proposing that (a) partial funding of the Team be continued to allow it to have the continued capacity
to meet its caseload, and (b) the Council continue to contribute £50,000 annually to the overall costs
of the service, with regular reviews being undertaken and any proposal to remove or reduce the
funding would be reported to a future meeting of the Committee.
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Decided:

(1)

(2)

that partial funding of the Health and Homelessness Team be continued, with the Council
continuing to contribute £50,000 annually to the overall costs of the service;

that regular reviews of the service would be undertaken and any proposal to remove or
reduce the funding would be reported to future meetings of the Committee, and

(3) that otherwise the terms of the report be noted.

PROPOSED DEMOLITION OF SEVEN LOCK−UP GARAGES
CALDERCRUIX

− 115A−G MAIN STREET,

17. There was submitted a report (docketed) dated 7 January 2014 by the Head of Housing Services (1)
seeking approval to demolish seven vacant lock−ups at 115A−G Main Street, Caldercruix; (2) outlining
the background to, and the need for the sites to be removed from the rent accounting system, and (3)
intimating that the removal of the sites would reduce the rent loss by approximately £1,500 per
annum, with the demolition of the lock−ups estimated at £5,500 which would be maintained within the
existing HRA budgets.

Decided:

(1) that the demolition of seven lock−up garages at 115A−G Main Street, Caldercruix be
approved;

(2)

(3)

that the seven lock−up garages be removed from the rent accounting system and
subsequently demolished, and

that otherwise the terms of the report be noted.

LOCAL HOMES ENERGY STRUCTURE

18. There was submitted a report (docketed) dated 21 January 2014 by the Head of Housing Services
detailing proposals for an updated Housing Energy Service Structure in line with previous restructure
arrangements within the new Property Services Local Homes Model to formalise future bid
management resources (1) advising that Phase 4 restructuring arrangements, as approved by the
Policy and Resources Committee on 14 March 2013, had involved the redesign of Property Services;
(2) informing that Housing Related Energy staff, who had previously been funded from Housing
Services but based within Design and Property Services, had been transferred to Housing Property
Services in Autumn 2013; (3) providing detail on a number of projects enabled through the award of
Energy Grant Monies, including those from bids via HEEPS: ABS activity; (4) outlining the extent of
the Grant Money which can be used for administrative and enabling costs, and (5) proposing the
creation of a new self−financing Energy Bid Team which will include the reconfiguration of the existing
Energy Services Team as follows:− (a) reconfigure (A) the post of Property Officer (Energy) (NLC10)
to Service Delivery Co−ordinator (NLC10); (B) the post of Unit Controller (NLC8) to Technical Officer
(NLC7I8); (C) the post of Senior Energy Assessor (NLC8) to Technical Officer (NLC7I8), and (D) the
three posts of Energy Assessor (NLC6) to Technical Officer (NLC7/8), and (b) create permanent posts
of (A) Service Delivery Manager (NLC12); (B) two posts of Business Improvement Co−ordinator
(NLC10), and (C) Clerical Assistant post (NLC4), with the four new permanent posts being financed
directly from HEEPS: ABS Bid Funds.

Decided:

(1) that the structure proposals detailed within the report be approved;
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(2) that the significant early success of the newly integrated Phase 4 Housing Property Services
Model in relation to securing HEEPS: ABS and other grant monies within 2013/2014 be
noted;

(3) that the report be remitted to the Policy and Resources (Human Resources) Sub−Committee,
and

(4) that otherwise the terms of the report be noted.

REVENUE MONITORING REPORT − HOUSING REVENUE ACCOUNT

19. There was submitted a report (docketed) dated 20 December 2013 by the Acting Joint Head of
Housing and Social Work Resources (1) providing a summary of the Housing Revenue Account
Financial Performance for the period 1 April to 6 December 2013, and (2) illustrating the projected
outturn as at 31 March 2014, with the major outturn variances highlighted and explained in
accordance with the Council's approved Financial Regulations.

Decided: that the terms of the report be noted.

HOUSING (NON−HRA) AND SOCIAL WORK SERVICES

20. There was submitted a report (docketed) dated 15 January 2014 by the Acting Joint Head of Housing
and Social Work Resources (1) advising of the overall financial position of the Housing (Non−HRA)
and Social Work Services budget for the period 1 April to 6 December 2013; (2) illustrating the
projected outturn as at 31 March 2014, with major outturn variances highlighted and explained in
accordance with the Council's approved Financial Regulations, and (3) proposing that, as an
overspend of £150,000 was projected within the Social Work Capital Budget in relation to two
projects− the Integrated Equipment and Adaptations Service and Westmarc/NHS Wheelchair and
Seating Repair Service, that £150,000 be vired on a non−recurring basis from the underspend in
payment to other bodies, into the Social Work Capital Programme as detailed within a separate report
to this Committee.

Decided:

(1) that the virement of £150,000 on a non−recurring basis from the underspend in payment to
other bodies into the Social Work Capital Budget be approved;

(2) that the Housing (Non−HRA) and Social Work Services budget and projected performance as
at December 2013 be noted, and

(3) that otherwise the terms of the report be noted.

CAPITAL PROGRAMME AND BUDGET MONITORING REPORTS − PERIOD 9 − 1 APRIL TO
6 DECEMBER 2013

(1) 2013/14 HOUSING REVENUE ACCOUNT (HRA) CAPITAL PROGRAMME

21. There was submitted a report (docketed) dated 19 December 2013 by the Acting Joint Head of
Housing and Social Work Resources reviewing progress towards achieving agreed spending plans
within the 2013/14 HRA Capital Programme and intimating, within Appendix 1 to the report, a
summary of the Programme and actual spend to 6 December 2013.

Decided: that the terms of the report be noted.
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(2) SOCIAL WORK SERVICES CAPITAL PROGRAMME

22. There was submitted a report (docketed) dated 16 January 2014 by the Acting Joint Head of Housing
and Social Work Resources (1) advising on progress made on individual projects contained within the
Capital Programme for Social Work Services as at 6 December 2013; (2) providing a comparison of
actual expenditure against the approved budget, as detailed within Appendix 1 to the report; (3)
indicating that the Revenue Monitoring report regarding Housing (Non−HRA) and Social Work
Services, which was a separate report to this Committee, was seeking approval to vire £150,000 from
the Housing (Non−HRA) and Social Work Services budget on a non−recurring basis into Social Work
Services Capital Budget Fund projected overspend in Integrated Equipment and Adaptations Services
and Westmarc/NHS Wheelchair and Seating Repair Service, and (4) intimating that a number of
budget re−alignments/virements had been actioned to allow progression of the Social Work Capital
Programme as detailed within the report and the Appendix to the report.

Decided:

(1) that the actual spend in the Social Work Capital Programme as at 6 December 2013 be
noted;

(2) that the budget re−alignments/virements as highlighted within the report and the Appendix to
the report and the revised budget and projections as detailed within the report be noted;

(3) that the virements via Capital Financed from Current Revenue transfer of £150,000 to offset
the overspend in the Integrated Equipment and Adaptations Services and Westmarc/NHS
Wheelchair and Seating Repair Service, be approved, and

(4) that otherwise the terms of the report be noted.

HOUSING CAPITAL PROGRAMME (HRA) 201412015

23. With reference to paragraph 3 of the Minute of the meeting of this Committee held on 4 February
2010 when, inter aha, it had been agreed to approve the updated HRA Capital Programme for

C 2 0 1 0 / 2 0 1 5 which would be subject to ongoing review and further reports to future meetings of the
Committee, there was submitted a report (docketed) dated 16 January 2014 by the Executive Director
of Housing and Social Work Services seeking approval of the mainstream Housing Capital
Programme (excluding new build) for 2014/2015, including continuation of targeted Scottish Housing
Quality Standard (SHQS) objectives (1) advising that as part of the overall review of the five year plan
and the need to meet targeted SHQS objectives, the revised spending proposals for 2014/2015 had
been prepared for consideration and were highlighted within Appendix 1 to the report, and (2)
intimating, within the report, the HRA Capital Programme details, with regard to heating, roofing and
rendering and kitchens and bathrooms.

Decided:

(1) that the revised HRA Capital Programme for 2014/2015 as set out at Appendix 1t the report
and the continued associated targeted SHQS programme be approved;

(2) that the report be remitted to the Policy and Resources Committee for consideration, and

(3) that otherwise the terms of the report be noted.

FORMER TENANT ARREARS WRITE−OFF TO 31 MARCH 2012

24. There was submitted a report (docketed) dated 15 January 2014 by the Acting Joint Head of Housing
and Social Work Resources (1) proposing that a sum of £755,893, being the current balance

135



HOUSING AND SOCIAL WORK SERVICES − 30 January 2014

outstanding in respect of Former Tenant Rent Arrears prior to 31 March 2012 and which was
considered irrecoverable, be written off; (2) intimating that the write−off could be offset against the
provision held in the Council's balance sheet as at 31 March 2013, and (3) advising that, if possible
and practicable, efforts would continue to secure payment of outstanding rent balances from former
tenants.

Decided:

(1) that the write−off of Former Tenant Rent Arrears totalling £755,893 in relation to the period
ending 31 March 2012, be approved;

(2) that the report be remitted to the Policy and Resources (Finance and Customer Services)
Sub−Committee for consideration, and

(3) that otherwise the terms of the report be noted.

CONTRACTS

(1) SOCIAL WORK CONTRACTING ARRANGEMENTS FOR 2014−2015

25. There was submitted a report (docketed) dated 30 January 2014 by the Executive Director of Housing
and Social Work Services seeking approval to continue with the procurement and contracting of a
number of specialist Social Work Services for Adults and Children through invoking contract extension
clauses or negotiated contract renewal (1) outlining the background to Social Work contracting
arrangements; (2) detailing within the report, all proposed contracting or tendering approaches with
Appendix 1 to the report summarising Social Work Services' main contracting proposals, approval
status and funding or Service Level commitment for 2014/2015; (3) advising that the application of an
extension to the contracts for two providers − Sense and Barnardo's Family Support Services had
previously been awarded in accordance with the delegation given to the Executive Director of Housing
and Social Work Services in order to ensure service continuity to vulnerable families, and (4) seeking
approval (a) for the seven services highlighted within Section 3.4 of the report for negotiation of a
further one year contract; (b) to invoke an existing one year extension clause for the services outlined
in Sections 3.5 and 3.6 of the report and as highlighted within Appendix 1 to the report, and (c) for all
contract renewals which were subject to current negotiation with foster care services as detailed
within Section 3.7 of the report, and highlighted within Appendix 1 to the report.

Decided:

(1) that in accordance with the delegation given to the Executive Director of Housing and Social
Work Services that the contract extensions had been awarded to Sense and Barnardo's
Family Support Services to ensure service continuity for vulnerable families, as detailed within
the report be noted;

(2) that approval be given as appropriate, to contract renewals for those services detailed within
Section 3. 4 of the report, and highlighted within Appendix 1 to the report;

(3) that approval, as appropriate, to the application of existing extension clauses for those
services detailed within the report, and highlighted within Appendix 1 to the report;

(4) that call off contracts renewals, subject to current negotiation with foster care services as
detailed within the report and highlighted within Appendix 1 to the report, be approved, and

(5) that otherwise the terms of the report be noted.
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(2) WOMEN'S AID SERVICES − TENDERING PROPOSALS

26. With referenceto paragraph 16 of the Minute of the meeting of this Committee held on 31 October
2013, when, inter alia, the findings of the options appraisal exercise and the proposal for further
discussions with existing Women's Aid providers to inform of transition arrangements had been noted
and that the Executive Director of Housing and Social Work Services submit a further report to a
future meeting of the Committee on the tendering options for future authority wide provision of
Women's Aid Services, there was submitted a report (docketed) dated 6 January 2014 by the
Executive Director of Housing and Social Work Services seeking approval for proposed tendering
arrangements towards the transition from three separate Women's Aid Services to a single service
covering the Council area (1) advising that following the Service Review exercise the three Women's
Aid providers had identified that there was scope for joint work to be undertaken to meet Service
improvements and shared learning, however, the initial commitment of all three parties to work
together was not sustained and by April 2013 the Motherwell and Monklands Services indicated that
discussions with their Cumbernauld counterpart on shared service improvements had irretrievably
broken down; (2) intimating that the empathy between providers had been maintained despite an offer
from Council staff to intervene to seek reconciliation; (3) detailing within the report the future tendering
proposals, and that Motherwell and Monkland's providers had indicated their plans to merge into a
single organisation in preparation for future tendering; (4) informing that the Cumbernauld Board also
indicated a preparedness to compete in any tender should their aspirations for reconciliation with the
other two providers remain unrealised, and (5) intimating that (a) in order to address the requirements
of any future Women's Aid Service to be affiliated to its national body, steps had been taken by the
Cumbernauld Service to apply for affiliation, and (b) in the event of approval being given to enter into
a restricted competitive negotiated tender, officers representing the range of Council services
currently liaising with Women's Aid would compile a service specification to form the basis of the
tender against which formal submissions and negotiation outcomes would be assessed.

Decided:

(1) that approval be given that a restricted, negotiated tendering process be taken towards
identifying one Women's Aid Service to provide a service on behalf of the Council across
North Lanarkshire;

(2)

(3)

that the Executive Director of Housing and Social Work Services submit a further report to a
future meeting of the Committee informing of the outcomes from the tendering exercise and
outlining plans for the Service transition, and

that otherwise the terms of the report be noted.

CONTRACTS FOR APPROVAL

(1) TENDER FOR THE NORTH LANARKSHIRE TENANTS' AND RESIDENTS' PARTICIPATION
PROJECT

27. With reference to paragraph 33 of the Minute of the meeting of this Committee held on 31 January
2013 when inter aHa, it had been agreed that the contract for the Tenants' and Residents Participation
Project be re−tendered for a three year period with an option to extend for a further year, and that the
tender process be reported to a future meeting of the Committee, there was submitted a report
(docketed) dated 30 January 2014 by the Head of Housing Services seeking approval to award the
contract for the Tenants' and Residents' Participation Project to the Tenants' Information Services
(TIS) (1) advising that the contract was advertised through Public Contract Scotland Portal for a three
year period commencing 1 April 2014 to 31 March 2017, with the option to extend for a further twelve
month period; (2) intimating that only one organisation, the Tenant Information Service (TIS) had
submitted a tender within the specified time frame, and (3) proposing that the contract for North
Lanarkshire Tenants' and Residents' Participation Project be awarded to the Tenants' Information
Service.
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Decided:

(1) that approval be given that the contract for North Lanarkshire Tenants' and Residents'
Participation Project be awarded to the Tenants' Information Service for a three year period
from 1 April 2014 to 31 March 2017, with the option to extend for a further 12 months period,
and

(2) that otherwise the terms of the report be noted.

(2) REPLACEMENT OF WARDEN CALL SYSTEMS TO SHELTERED HOUSING COMPLEXES

28. There was submitted a report dated 18 December 2013 by the Head of Design and Property Services
seeking approval to accept the tender from Tunstall Healthcare (UK) Limited, Whitley for the contract
for the replacement of warden call systems to sheltered housing complexes (1) advising that tender
documents were issued to four contractors, two of whom submitted tenders, and that the lowest
tender for the replacement of Warden Call Systems to Sheltered Housing Complexes was Tunstall
Healthcare (UK) Limited, in the sum of £848,978.55, and (2) proposing that the offer by Tunstall
Healthcare (UK) Limited, Whitley be accepted.

Decided:

(1) that the tender for the replacement of the Warden Call Systems to Sheltered Housing
Complexes be awarded to Tunstall Healthcare (UK) Limited, Whitley in the amount of
£848,978.55, and

(2) that otherwise the terms of the report be noted.

CONTRACTS FOR NOTING

(1) NEW COUNCIL HOUSE BUILDING PROGRAMME − CARDOWAN DRIVE SITE,
CUMBERNAULD —30 DWELLINGS; FORMER BELVIDERE PRIMARY SCHOOL SITE,
BELLSHILL − 20 DWELLINGS, AND FORMER GLENCAIRN TOWER SITE, GLENCAIRN
STREET, MOTHERWELL − 25 DWELLINGS

29. With reference to paragraph 27 of the Minute of the meeting of this Committee held on 7 June 2012
when, inter alia, approval had been given in principle to the process for the appointment of the
successful contractor(s) following the tendering process for the tenders submitted in response to mini
competitions under the New Build Housing Framework Agreement − Phase 2 of the New Build
Programme, and that the outcome of the tendering process be submitted to a future meeting of the
Committee, there was submitted a report (docketed) dated 12 December 2013 by the Head of Design
and Property Services regarding the outcome of the tender processes for the New Council House
Building Programme for the Cardowan Drive Site, Cumbernauld; the former Belvidere Primary School
Site, BelIshill, and the former Glencairn Tower Site, Glencairn Street, Motherwell (1) advising that
tenders for the three sites had been evaluated using the evaluation model of 60% price and 40%
quality ratio; (2) detailing within the reports, the outcome of the consensus scoring of the 40%
weighted quality evaluation which had been agreed in accordance with the original Quality Evaluation
Model contained within the tender documents, and (3) intimating that (a) Lovell Partnership Limited,
Glasgow was the preferred Design and Build Contractor to construct 30 houses at the Cardowan
Drive site, Cumbernauld; (b) Wates Construction Limited, Glasgow was the preferred contractor to
construct 20 houses at the former Belvidere Primary School Site, Belishill, and (c) Wates Construction
Limited, Glasgow was the preferred contractor to construct 25 houses at the former Glencairn Tower
Site, Glencairn Street, Motherwell.
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Decided:

(1) that the appointment of (a) Lovell Partnerships Limited, Glasgow as the preferred contractor
to construct 30 houses at the Cardowan Drive Site, Cumbernauld; (b) Wates Construction
Limited, Glasgow as the preferred contractor to construct 20 houses at the former Belvidere
Primary School Site, BelIshill, and (c) Wates Construction Limited, Glasgow as the preferred
contractor to construct 25 houses at the former Glencairn Tower Site, Glencairn Street,
Motherwell, be noted, and

(2) that otherwise the terms of the report be noted.

(2) DEMOLITION OF 23, 25 AND 27 NORTHBURN AVENUE, AIRDRIE

30. There was submitted a report (docketed) dated 6 November 2013 by the Head of Design and
Property Services regarding the outcome of the tendering process of the contract for the demolition of
23, 25 and 27 Northburn Avenue, Airdrie (1) advising that the lowest tender received, after checking
and after adjustment, was that of Reigart Contracts Limited, Coatbridge in the sum of £77,219.10; (2)
informing that it had been necessary to purchase three privately owned flats for the project to
proceed, and (3) intimating that the tender submitted by Reigart Contracts Limited, Coatbridge had
been accepted in accordance with the delegations given to the Executive Director of Corporate
Services, following consultation with the Convener.

Decided:

(1) that the action taken by the Executive Director of Corporate Services, following consultation
with the Convener, in accepting the contract awarded to Reigart Contracts Limited,
Coatbridge in the sum of £77,219.10 for the demolition of 23, 25 and 27 Northburn Avenue,
Airdrie be noted, and

(2) that otherwise the terms of the report be noted.

(3) NEW COUNCIL HOUSE BUILDING PROGRAMME − WEST CANAL STREET SITE,
COATBRIDGE − 14 DWELLINGS

31. With reference to paragraph 22 of the Minute of the meeting of this Committee held on 31 October
2013 when, inter alia, approval had been given to the additional expenditure of £17000 for additional
works identified at the Corsewall Street/West Canal Street, Coatbridge site, there was submitted a
report (docketed) dated 25 November 2013 by the Head of Design and Property Services (1) advising
that final design proposals had been approved for the construction of 14 housing units for the
construction contract value of £1,548,490.80, and (2) informing that the Executive Director of
Corporate Services, following consultation with the Convener, had progressed the tender acceptance
for the 14 dwellings at the West Canal Street site, Coatbridge with Wates Construction Limited,
Glasgow.

Decided: that the action taken by the Executive Director of Corporate Services, following
consultation with the Convener in accepting the contract awarded to Wates
Construction Limited, Glasgow be noted.

CONTRACTS ACCEPTED UNDER FINANCIAL LIMITS − 2 DECEMBER 2013 TO 30 JANUARY
2014

32. There was submitted a report (docketed) dated 30 January 2014 by the Head of Design and Property
Services intimating that the contracts highlighted within Appendix 1 to the report had been accepted
by the Executive Director of Corporate Services in accordance with Contract Standing Orders during
the period 2 December 2013 to 30 January 2014.
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Decided:

(1) that the contracts accepted by the Executive Director of Corporate Services in the reporting
period 2 December 2013 to 30 January 2014, be noted, and

(2) that otherwise the terms of the report be noted.

CONTRACTS FOR EXTENSION

(1) CARE AND REPAIR CONTRACT − EXTENSION TO CONTRACT

33. With reference to paragraph 34 of the Minute of the meeting of this Committee held on 26 January
2012 when, filter alia, in accordance with the delegation given to the Executive Director of Corporate
Services, following consultation with the Convener, the Small Repairs/Handy Persons Contract had
been awarded to Link Group Limited, Edinburgh, for a period of two years commencing 1 April 2012,
with an option to extend for a further period of one year, there was submitted a report (docketed)
dated 9 December 2013 by the Head of Housing Services seeking approval to extend the Care and
Repair Contract with Link Group Limited for a further period of one year (1) outlining the background
to and the need for the extension of the contract: (2) advising that the contractor had been performing
well and had delivered on the targets and objectives set out within the contract: (3) proposing that the
Care and Repair contract be extended with Link Group Limited for a further period of one year to
31 March 2015, during which time a service review would be undertaken and proposals developed for
the future commissioning of the service, and (4) informing that Link Group Limited had agreed to the
extension of the contract at the existing rates and conditions.

Decided:

(1) that the extension of the North Lanarkshire Care and Repair Service Contract, with Link
Group Limited for a further period of one year, to 31 March 2015, based on the existing rates
and conditions be approved;

(2) that a further report be submitted to a future meeting of the Committee regarding the
proposals for commissioning the service beyond April 2015, and

(3) that otherwise the terms of the report be noted.

(2) EXTENSION TO MEASURED TERM CONTRACT − WARDEN/NURSE CALL SYSTEMS

34. With reference to paragraph 20 of the Minute of the meeting of this Committee held on 28 October
2010 when approval had been given to award the Term Maintenance Contract for Warden/Nurse Call
Systems 2010/2013 to ADT Fire and Security Limited, Uddingston for a three year period, with an
option to extend for a further two years, there was submitted a report (docketed) dated 8 November
2013 by the Acting Head of Design and Property Services (1) advising of the need to extend the
Measured Term Contract for Warden/Nurse Call System Maintenance for a period of six months
rather than the full two year period, as it would allow for the completion of the tender exercise to
procure a new maintenance contract under revised conditions, and (2) intimating that the current
contractor, A O l Fire and Security Limited, Uddingston, had agreed to the extension under the existing
terms and conditions for a further period of six months until 30 April 2014.

Decided: that in accordance with the delegations given to the Executive Director of Corporate
Services, following consultation with the Convener, the extension of the Measured
Term Contract for the Warden/Nurse Call Systems 2010/2013 with ADT Fire and
Security Limited, Uddingston, had been progressed for acceptance.
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(3) MEASURED TERM CONTRACT FOR CONTROLLED DOOR ENTRY SYSTEMS AND
ASSOCIATED WORKS

35. With reference to paragraph 43 of the Minute of the meeting of this Committee held on 26 January
2012, when approval had been given to the extension of the existing contract for the Measured Term
Contract for Controlled Door Entry Systems and Associated Works with Martec Engineering Limited,
Glasgow until 31 March 2013 under the existing terms and condition, there was submitted a report
(docketed) dated 11 November 2013 by the Acting Head of Design and Property Services seeking
approval to extend the existing Measured Term Contract for Controlled Door Entry Systems and
Associated Works for a further period of 12 months until November 2014 during which time a new
Measured Term Contract would be advertised and procured.

Decided: that in accordance with the delegations given to the Executive Director of Corporate
Services, following consultation with the Convener, the extension of the Measured
Term Contract for Controlled Door Entry Systems and Associated Work with Martec
Engineering Limited, Glasgow, had been progressed for acceptance.

REMIT FROM ENVIRONMENTAL SERVICES COMMITTEE OF 28 JANUARY 2014 − DEMOLITION
OF DERELICT AND VACANT PROPERTIES AT W000VILLE RISE, MOTHERWELL

36. With reference to paragraph 11 of the Minute of the meeting of the Environmental Services
Committee held on 28 January 2014 when, inter aha, that Committee having considered a report
dated 28 January 2014 by the Head of Protective Services on vacant properties at Woodville Rise,
Motherwell had (1) agreed that Demolition Orders be served on the properties covering
2−16 Kylemore Crescent and 65−75 Dalriada Crescent within the Woodville Rise area of Motherwell;
(2) remitted the report to this Committee seeking approval of funding of the demolition costs of the two
blocks, and (3) informed that the cost of demolition, which had been estimated at a one−off cost of
£50,000 for each block, be accommodated from the Non−HRA Private Sector Housing Budget within
Housing and Social Work Services, thereon the Committee considered the report.

Decided:

(1) that the funding of the demolition of the two blocks at 2−16 Kylemore Crescent and
65−75 Dalriada Crescent within the Woodville Rise area of Motherwell at an estimated one−off
cost of £50,000 per block from the Non−HRA Private Sector Housing Budget within Housing
and Social Work Services, be approved, and

(2) that otherwise the terms of the report be noted.

PETITION FROM RESIDENTS WITHIN WHAMOND, ANDERSON, ELVAN AND OAKFIELD
TOWERS, MOTHERWELL REGARDING RELOCATION OF ESTATE OFFICERS

37. There was submitted a report dated 15 December 2013 by the Head of Housing Services (1)
regarding petitions received from the residents of Whamond, Anderson, Elvan and Oakfield Towers,
Motherwell regarding the relocation of Estate Officers to other towers in the Motherwell area, and (2)
indicating that Housing staff had discussed the rationale of the relocation of these Tower Estate
Officers and no further complaints had been received from the petitioners and that the Motherwell
Housing Team had received a number of calls advising that the new arrangements were working well.

Decided:

(1) that the terms of the report be noted, and

(2) that the signatories of the petition be advised accordingly.
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MINUTE OF MEETING OF SOCIAL WORK (COMPLAINTS REVIEW) SUB−COMMITTEE −
8 OCTOBER 2013

38. There was submitted the Minute of the meeting of the Social Work (Complaints Review)
Sub−Committee held on 8 October 2013.

Decided: that the terms of the Minute be approved and noted.

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public
be excluded from the meeting for the following item on the grounds that the business involved the
likely disclosure of exempt information as defined in paragraph 3 of Part I of Schedule 7A of the Act.

COMPLAINTS AGAINST HOUSING AND SOCIAL WORK SERVICES − 8 OCTOBER 2013

39. There was submitted a report dated 6 December 2013 by the Joint Acting Head of Central Services in
relation to the meeting of the Social Work (Complaints Review) Sub−Committee which had been held
on 8 October 2013 to hear a complaint made against the Housing and Social Work Service and
enclosing a report by the Sub−Committee and comments from the complainant and Social Work
Services.

Decided: that the recommendations of the Sub−Committee be approved.
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