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Purpose of Report 

This report seeks to update the Partnership and Committee on the delivery of Motherwell 
Town Centre Action Plan projects and Town Centre Activities initiatives. 

Motherwell Town Centre Framework and Action Plan 

As previously reported works identified in the current Action Plan (2005) are nearing 
completion and a Motherwell Town Centre Health Check, Framework and revised Action 
Plan are being developed to guide the future management and regeneration of the town 
centre building on the successes that have been achieved to date. The draft documents are 
available to view and comment on online at 
www,northlanarkshire.aov.uk/Motherwellconsultation. 

Project Updates 

Environmental Improvement Works - Motherwell Librarv and Old Town Hall 
This proposal involves floodlighting the front elevations of the Library and old town hall to 
highlight their architectural features and enhance the evening streetscape after dark. The 
works have taken longer to complete than anticipated due to a delay with the supply of the 
lights but the buildings are due to be floodlit by Christmas. 

Environmental Improvement Works - Phase 4 West Hamilton Street 
This project will extend the recent streetscape improvements in Hamilton Road and Muir 
Street south along West Hamilton Street as part of the phased programme to update and 
upgrade the town centre's streets and public places, The proposed works include 
resurfacing the footway in granite slabs, improvements to the bus stops and bus bays and 
replacing two of the high lighting masts with standard street lights. Following the public 
display of the drawings in Motherwell Library and on the internet the works have been 
tendered. A contractor should be appointed in January 2014 with a view to work starting on 
site in February 2014. 

Environmental lmwovement Works and Car Park - Motherwell Cathedral / Coursinaton 
- Road 
The design for traffic management measures and streetscape works in Coursington Road to 
enhance the approach to and setting of Motherwell Cathedral is being progressed in 
discussion with Historic Scotland and the Diocese of Motherwell who propose creating a 
memorial garden on part of the former Cathedral school site. Following the public display of 
the proposed design on the internet and in Motherwell Library the works have been 
tendered. A contractor is due to be appointed in December 2013 with an anticipated start on 
site in January 2014. 
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September 
October 

Access Audit 
An initial programme of works has been identified following the access audit undertaken with 
the North Lanarkshire Disability Access Panel to help identify barriers to and opportunities 
for improving access in the town centre. 

12.1 % increase 
15.07% increase 

National Review of Town Centres 

Under the national review of town centres the Scottish Government has published its Action 
Plan in response to the External Advisory Group’s publication ‘Community and Enterprise in 
Scotland’s Town Centres’ in the summer. ‘Town Centre Action Plan - the Scottish 
Government Response’ was published in November 201 3 and identifies 38 actions which 
aim to stimulate, encourage and support action across the wider public, private and 
community sectors. 

Month 

The Action Plan endorses and supports the External Advisory Group recommendations 
presented under the six themes of: Town Centre Living, Vibrant Local Economies; 
Enterprising Communities; Proactive Planning; Digital Towns; and Accessible Public 
Services. Specific actions identified under these themes support partnership action at a 
local level which will be developed through the emerging Motherwell Town Centre 
Framework and Action Plan. 

Number of Number of Vacant % Vacant Units 
Business Units Units 

The Scottish Government report is available to view on line at 
htt~://www.scotland.nov.uk/Publications/2013/1 U641 5/0. 

Town Centre Activities Update 

FOOTFALL: The British Retail Consortium reported that UK Footfall in October was 2.9% 
lower than a year ago, down on the 2.4% fall in September. On a three-month rolling basis, 
this is the worst performance since the start of the year. High Streets reported the greatest 
fall, down 3.6%, with shopping centres recording the same 2.9% fall as they did in 
September. In Motherwell the figures recorded show: 

The above footfall figures reflect well against the national figures reported by the British 
Retail Consortium for UK Footfall. On a three-month rolling basis, this is the worst national 
performance since the start of the year. Meanwhile the footfall rate in Motherwell is 
increasing. 

VACANCIES: In Scotland the British Retail Consortium vacancy rates rose to 11.1% in 
October; that shows a rise from 10.1% in July 2013. The Local Data Company average 
business vacancy rate in Town Centres is around 14.1%. For Motherwell the recorded 
figures show: 

August I278 I 26 19.3% 
Se Dtem be r I278 I 26 I 9.3% 

I October 1 278 I 26 19.3% 
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5.4 Following the re-furbishment of Brandon Shopping Centre by its owners Chester Properties 
Ltd, it has now been rebranded as Motherwell Shopping Centre. In conjunction with the 
owners, Town Centre Activities (TCA) and North Lanarkshire Council (NLC) have added to 
the attraction of Motherwell by offering a free WiFi service to retailers, businesses and 
visitors. 

5.5 Free access WiFi has the potential to support the sustainability and growth of local business 
by driving footfall and encouraging visitors to stay longer in the town centre. The system, 
which is being piloted in Motherwell before being rolled out to the other North Lanarkshire 
town centres, went live in October. 

5.6 The login access and landing page to the WiFi network will be used to engage with 
users of the town centre, tell them about news, provide mobile marketing and 
promotions and offer advertising space for local business. 

5.7 The system allows people, once registered, to browse the Internet, access social 
networks and search for the best deal among local business via their smart phone or 
tablet. 

5.8 Continuing our partnership with the Centre the Motherwell Christmas Lights were switched 
on with a Sing a long Santa event on 14'h November 2013. 

6. Recommendation 

6.1 It is recommended that the Local Area Partnership note progress made on the projects and 
initiatives contained within the Motherwell Town Centre Action Plan. 

SHIRLEY LINTON 
HEAD OF PLANNING & REGENERATION 
Local Government Access to Information Act: for further information about this report, please contact Lorna 
Ogilvy on 01236 632618 (26 November 2013). 


