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Present: 
Felix Mulholland (Chair) 
Grace Westwood 
Annie Johnstone MBE 
Frances Cairns 
Jean Wilson 
Robert Sommerville MBE 
Helen Hamilton 
Bill Cloughley 

MINUTE of a Meeting of 
Motherwell Community Forum 
held on the 18‘h of March 2008 

in Committee Room 1, Civic Centre, Motherwell 

Tommy Hughes (Vice Chair) 
Ruth Martin Karl Monsen-Elvik 
Nettie Armit Bill Martin 
Greg McFarlane 
Paul Lewis Fiona Johnson 
Hugh Ferguson Marie Rooney 
Doreen Campbell Frances Cairns 
Gavin Nichol (Secretary) 

Matt Campbell (Treasurer) 

Aud re y Cut h be rtson 

In Attendance: 
Rosalyn Griffith, Engagement Officer, NLC; Annette Harvie, Motherwell Locality, NHS Lanarkshire; 
Mick Doyle, Team Leader - Development, Scottish Refugee Council; Michala Phifer, Greenlink and 
Mary Murphy, Chief Executive’s Office, NLC. 

Agenda 
Item 
No. 

1. Apologies for Absence & Chair’s Opening Remarks 

The Chair welcomed all to the meeting and introduced Mick Doyle from the Scottish 
Refugee Council and Michala Phifer from Greenlink. 

Apologies for absence had been received from: 

Susan Grace (NLC), Jackeline McCracken (Scottish Health Council), Liz Duffy 
(Sacro), Bill Eadie (Forgewood CC), Eddie Lynas (North Motherwell Community 
Partnership) and Stewart Gray (Ladywell Community Council). 

2. Scottish Refugee Council 

Mick Doyle started his presentation by congratulating Motherwell on the successful 
resettlement programme of the Congolese refugees. 

Mick is currently working with staff from Community Learning & Development 
(CL&D) to increase services and support refugee self organisation. 

He asked if the Forum wished to be involved in supporting integration for the future, 
if so funding would need to be found. 

Mike is currently working with NLC’s Regeneration Manager for the Motherwell Area 
and Rosalyn Griffith (Local Area Team, EO) to look at how the SRC can work with 
more closely with communities in the area to develop their local plan. Mick advised 
the Forum that he had recently completed training with Community Learning and 
Development and perhaps, in the future, the Forum, Rosalyn Griffith, and Karl 
Monsen-Elvik, VCNL could link with them to look at priorities around getting race 
relations on the agenda through the Voluntary Sector Partnership. 

Action 
Required 
by 



Mick will forward the Vice Chair a list of key points that the Forum could consider for 
inclusion into their plan that would enable them to engage more with 
refugeedmigrant workers within the area. 

Mick 
Doyle & 
Vice Chair 

Karl and Audrey both voiced their regret that the voluntary sector had been excluded 
in the settlement of the refugees. The Home Office-Public Sector model used for the 
Programme made it effectively a Local Authority run process. 

Mick will liaise with Rosalyn Griffith and report back to the Forum at a later date 

The Chair thanked Mick for his presentation. 

3. Gateway Protection Programme 

The Secretary reported that Dr Sim from the University of the West of Scotland has 
been appointed by the North Lanarkshire Partnership (NLP) to carry out an 
evaluation of all aspects of the Gateway Protection Programme. 

The Secretary recently met with Dr Sim, who interviewed him about Motherwell 
Community Forum's involvement and perceptions of the Programme. Dr Sim and his 
team, as part of the evaluation process will interview: 

a) Individual refugees. 
b) Refugees in a group setting. 
c) Officers from all agencies involved in the Programme. 

Some of the issues covered by the Secretary were: 

a) Overall, residents were supportive of the Programme. 
b) The Forum felt that NLC could have engage more comprehensively and 

openly will all residents in the Motherwell area. 
c) Some concerns were expressed initially about the reception that the refugees 

would receive from some residents in the areas they were to be 
accommodated. However, these concerns never fully materialised. 

d) The poor liaison between officials at the operational level needs to be 
addressed. 

e) The provision of translation services for the refugees on most occasions was 
poor. 

It is believed that a commitment to accommodate further refugees has been made 
by NLC. 

The evaluation will be reported to the NLP Board in June 2008. The Forum 
expressed a desire to see a copy of the full final report from Dr Sim and his team. 

4. Minute from the Previous Meeting 

The Minute of the meeting held on the 26th of February 2008 were agreed as a true 
record with the following amendment. 

Item 7 - Brief on the Scottish Health Council 

Minute to be amended to reflect that Greg McFarlane had questioned why his 



participation in a consultation on the Better Health Action Plan had not been 
responded to. 

The Chair will put Greg's question on the Agenda for the next NHSL CHP OMC 
meeting on the 23 April. 

5. Matters Arising 

Item 5a - MCF Logo Competition 

Secretary reported that he had met with Duncan Chisholm, Head of Art at Braidhurst 
High School to present the winning prizes to Jamie Cowan S4 and Lauren Alardice 
S2. An article and photograph of the presentation has been forwarded to the Secretary 
Motherwell Times. This item will also appear on Forum's website and be put forward & EO 
as a good news story for the North Lanarkshire News. 

Item 5b - Headed Paper 

Chair advised that Office Bearers had now made a decision on which of the 
letterheads to use. At present the paper had not been printed until costs could be 
met. 

Item 8a - Long Term Illness - Focus Group 

Nettie Armit updated the meeting on her work involved in this Focus Group. She 
advised that the final feedback, when completed, would be found on the web at 
www. infoscotland. comlbettertoaether. 

Item 8c - Health Sub Committee 

The Chair asked if Health sub committee members could speak to Annette Harvie at 
the end of the meeting to arrange a suitable date for their first meeting. 

Health 
Sub Cttee 

6. Finance 

The Treasurer tabled an Income and Expenditure Statement for the period 1"ApriI 
2007 to the 18th March 2008. The balance in account is f820; plus f 3 4  cash in hand 
making a total of f854. 

A Funding sub committee is to be formed with membership consisting of the 
Treasurer, Chair, Karl Monsen-Elvik; (and Rosalyn Griffith (EO) when and as 
required by the Forum). The sub committee will look at additional ways of funding 
the work of the Forum over the next 4 years. 

Treasurer, 
Chair & 
Karl 
Monsen- 
Elvik 

7. AGM 

The Chair reminded the meeting that the AGM is scheduled to take place at 6.30pm 
for 7pm on the 22nd May at the Moorings Hotel. Papers will follow 4 weeks prior to 
meeting. Rosalyn Griffith asked if this will include the launch of the Website. The 
Vice Chair advised that our Website would be re-launched during the AGM. 

Rosalyn Griffith is to organise the North Lanarkshire Council photographer for event. EO 



8. ‘Big Blether 2’ - Community Safety 

The Vice Chair advised that a large amount of work is ongoing to ensure the 
success of the event. The Community safety sub committee are meeting at the end 
of March to take the issue of the questionnaire forward, as this is crucial to the 
success of the day. 

To date, 8 or 9 stands have been confirmed for the ‘market place’ aspect of BB2. 
Any member wishing a stand should contact Vice Chair. 

Rosalyn Griffith advised that she had spoken to Gregor McKenzie from Strathclyde 
Police who will organise a community safety survey within the Motherwell area. 

Communications group to get article ready for the event in order to make deadlines 
for publication. 

9. New Constitution 

The Chair advised that the Office Bearer’s had been tasked, by the Forum, in 
November 2007 with the job of writing a modern constitution for the Forum. The old 
and new constitutions were tabled for members to view before approval at the AGM. 
Any suggested changes to the new constitution should be notified to the Secretary 
prior to our next meeting on the 15~ ‘~  of April. 

The Chair advised that the new Constitution would allow the Forum the flexibility to 
register as a charity and allow MCF room to develop. 

All 
Members 

10. Forum’s Development 

The Chair advised that work is ongoing with Office Bearers and Rosalyn Griffith to 
develop the 4 year plan of the Forum. An update will be brought to a future meeting. 

11. Greenlink 

Michala Phifer from Greenlink gave the meeting an overview of the work that is 
being undertaken by the project. The project is funded for three years and to date a 
7km cycle path and a 4km wooded footpath have been created. The routes cover 
the areas of Strathclyde Park, Orbiston, Forgewood and the Daisy Park. 

Their 3 main areas of work are conservation, planting of trees and flowers and 
fortnightly health walks. 

Future projects include the development of an allotment site at Braidhurst Street 
which would include 9 community plots and 40 individual plots. This area would also 
include a play area and a community hut. 

Michala tabled information packs that contained their quarterly newsletter, annual 
report and information of the project. 

Michala to send newsletter to Vice Chair for MCF website. 

Bob Somerville agreed to speak to Michala after meeting to discuss what steps 
Muirhouse & Flemington Community Council could do with reference to funding for 
Dalziel Estate. 



The Chair thanked Michala for her presentation. 

12. 

13. 

‘Voices from the Community’ 

The Chair advised that this item will be placed on the Agenda although may be 
changed to ‘Community Matters’as a standard agenda item to give members the 
opportunity to raise issues they would like highlighted at the LAP. 

The issues that were highlighted amongst members were: 

Transport System 

Members voiced their concerns about the condition of buses and the withdrawal 
of bus services within their communities. 

Chair advised that the Forum would raise the issue of Transport at the Local 
Area Partnership and that talks are currently ongoing with First Bus to try to 
resolve the problems. 

Chair 

The Citizens’ Panel had recently held a consultation with members on the issue 
of transport. 

Greg McFarlane suggested that members write to Councillor Fagan who is the 
Vice Chair of Strathclyde Passenger transport with their concerns. 

The EO tabled a format for a standard report that the Forum could use for 
reporting to Local Area Partnership and advised that Michael Ross the convener 
would welcome the report from the Forum. 

Public Toilets in Town Centre 

The poor state of the public toilets in the town centre was raised again by several 
members. The Chair will write to appropriate department. Chair 

Town Centre 

Standard report is submitted to LAP 

Residential Feedback 

Vice-Chair’s Feedback 

The Vice Chair gave a brief overview of the main points arising from the Forum’s 
Report that had been submitted at our previous meeting. 

Time did not allow for further detailed discussion of the conclusion/recommendations 
from the Report. The report will be presented to the LAP with the Minute of our 
February meeting. 

NLC EO’S Feedback 

Rosalyn Griffith (EO) tabled an Engagement Officer’s reflection/evaluation report 
from the residential weekend. This report pulled together the work that was done by 



the Forum over the weekend and would allow everyone to have a copy of the work 
that was achieved. The Chair suggested that this was not the work of the Motherwell 
Forum. However, Rosalyn Griffith assured the Forum that the information in the 
evaluation was taken directly from the worksheets produced by the Forum at the 
residential and will be happy to provide the original sheets at the next meeting. 

She thanked Forum members who attended on behalf of the Wishaw Forum for their 
assistance at the residential. 

Karl Monsen-Elvik spoke about his disappointment that a note he had posted on the 
“Talking Wall” advising that there is a developed route for the Forums/voluntary 
sector to influence the NLP had not been included in the EO’S evaluation report. 

Rosalyn Griffith advised that she would take Karl’s comments on board and amend 
the report. 

EO 

Vice Chair advised that systems were in place to try to reach out and engage other 
members of the community (e.g. PoleslCongoleseNouth) within the Forum. 

14. International Women’s Day 

Grace Westwood reported that members of the Forum had participated in the 
celebrations for International Women’s Day. The celebrations consisted of a dinner 
at the Dalziel Park Hotel and a visit to the Scottish Parliament. Both events had 
been fully enjoyed by all women who took part and good networking links were 
made. 

Vice Chair asked if it would be appropriate for the Forum to set up a Women’s 
Group; but, both Grace and Annie Johnstone said that this would not be necessary. 

Rosalyn advised that €180.01 had been raised from the raffle at Dalziel Park and 
two gift vouchers had been purchased from Oxfam on behalf of MCF to provide 
support for 2 projects the first for women in to business in Bangladesh the second 
supporting men and women to set up small businesses in Tanzania. 

This item to be considered as a possible article for the North Lanarkshire News. 

15. AOCB 

LAMH Recycle 

Vice Chair asked that the above group were looking for Directors who could provide 
some time to help develop the group. 

16. Date of Next Meeting 

The next Forum meeting will be held on Tuesday the 15‘h April 2008 at 7pm in the 
Civic Centre, Motherwell. Members 

All 

Fe&M&oahd 
Felix Mulholland 
Chair 



MINUTE of a Meeting of 
Motherwell Community Forum 

in Committee Room 1, Civic Centre, Motherwell. 
held on the of April 2008 

Present: 
Felix Mulholland (Chair) Tommy Hughes (Vice Chair) Matt Campbell (Treasurer) 
Grace Westwood Ruth Martin Robert Sommerville MBE 
Annie Johnstone MBE Bill Martin Ricky Boyle 
Doreen Campbell Hugh Ferguson Bill Cloughley 
Frances Cairns Helen Hamilton Fiona Johnson 
Paul Lewis Marie Rooney Gavin Nichol (Secretary) 

In Attendance: 
Rosalyn Griffith, Engagement Officer, NLC, and Mary Murphy, Chief Executive’s Office, NLC. 

Agenda 
Item 
No. 

Action 
Required 
by 

1. Apologies for Absence & Chair’s Opening Remarks 

The Chair welcomed all to the meeting and apologised for the lengthy agenda from 
the previous meeting. 

Apologies for absence had been received from: 

Susan Grace (NLC), Jackeline McCracken (Scottish Health Council), Bill Eadie 
(Forgewood CC), Eddie Lynas (North Motherwell Community Partnership) and Greg 
McFarlane (Voice of Experience) Susan Grace (Childcare Development & Support, 
NLC) and Stewart Gray (Ladywell Community Council). 

2. Minute from the Previous Meeting 

The Minute of the meeting held on the 18‘h of March 2008 were agreed as a true 
record with the following amendment: 

Minute to be amended to reflect that Ricky Boyle attended the meeting. Secretary 

Minute Secretary 

Vice Chair asked if members would consult with their groups with regards to the All 
Forum having their own Minute Secretary. Names to be forwarded in time for the Members 
AGM in May. 

3. Matters Arising 

Item 2 - Scottish Refugee Council 

Members were advised that work is currently ongoing with Mary Flannigan from 
Community Learning & Development to produce an operational plan that would 
better involve the Congolese in their community. The Chair was hopeful that there 
would be representation from the Congolese community on the Forum in the future. 



Item 12 - Voices from the Community 

Transport System - The Chair advised that 306 people in the Motherwell area had 
taken part in the Transport survey that was conducted through the Citizen's Panel. 
The issue will be raised on the Forum's behalf at the Local Area Partnership on the 
30th April. Greg McFarlane had asked if members could contact Councillor Kaye 
Harmon about their concerns with reference to bus transport. Transport will be 
addressed by the Forum at a meeting post-AGM. 

All 
Members 

4. Finance 

The Treasurer tabled an Income and Expenditure Statement for the period 1" April 
2007 to the 31" March 2008. The balance in account is f475; plus f22  cash in hand 
making a total of f497. Books are currently at our independent examiner and will be 
back in time for AGM. 

5. Health 

Health Sub-Commiffee - Grace Westwood advised that an initial meeting of the 
Health sub committee had taken place to discuss their aims and objectives. Work is 
still ongoing and will be brought back to future meeting once established. Greg 
McFarlane raised concerns about the health group having no terms of reference and 
gearing more towards health promotion. 

NHS Lanarkshire - CHP Reference Group 

0 NHS L - Commission Ashbrock Ltd - executive's public health partnership - 
report presented at meeting some positives came out of it. 

0 NHS L - recruitment process reduced by 1 month. Good example of Forum 
working in partnership with NHS Lanarkshire. 

0 Better Cancer Care - New Director now responsible for cancer care within North 
Lanarkshire. A number of suggestions how positive cancer care can be taken 
forward. 

0 Reference Group to keep pressure on NHS L to drive down waiting times and 
make sure targets are met. 

Older People Partnership Board 

Annie Johnstone advised that group have been established for a year and a half and 
are working well with NHS L to improve services. 

GP Lay Assessors 

Fiona Johnson has volunteered to participate in this programme and will attend a 
meeting on the 7th of May at the Alona Hotel. It should be additionally noted that 
Greg McFarlane is undergoing training for the Care Commission's Lay Assessors 
scheme. 

Lanarkshire Links 

The group are organising a quiz night at Fir Park Club on the 2nd of May to raise 



money for their funds. Members were asked to support this event. 

6. AGM - 22 May 

Secretary advised that calling letters, applications for membership, and nominations 
for office bearers would be in the post shortly. An advert would also be placed in the 
Motherwell Times the week prior to the AGM. 

7. Community Safety - ‘Big Blether 2’ 

The Vice Chair updated members of the work to date for the 882 event. He advised 
that f 1,000 had been secured from the NHS Locality and have applied for f600 from 
Strathclyde Fire & Rescue. EO will forward Strathclyde Fire & Rescue’s application 
to Vice Chair for handwritten completion. 

EONice 
Chair 

Vice Chair voiced his disappointment about the lack of commitment from Strathclyde 
Police on the following issues: 

0 

0 

0 

0 

The Community Safety Survey within the Motherwell area had not been carried 
out. 
Poor representation at the Community Safety Sub Committee meetings. 
No engagement with regards to gathering statistical data for the questionnaire. 
Funding -The Forum and the sub committee have been advised that instead of 
applying for the Well Being Fund they should submit an application to the 
Commander Fund instead, the process is the same but it is just one form instead 
of 2 forms. 

EO advised that she was pursuing Gregor McKenzie from Strathclyde Police re the 
above issues and did not envisage there being a problem with the application for 
funding. 

Due to tight timescales members felt that other sources of funding should be looked 
into as the Forum could not commit to expenditure that they did not have. EO to 
check out the process for applying for funding through the Councillor’s Community 
Grants scheme. The Chair advised that if there was a shortfall for the event he 
would contact Eleanor Wilson to seek a further contribution from NHS Lanarkshire. 

EO 

Members were reminded to promote the event amongst their groups. 

8. Forum Development 

a) Constitution 

The Chair advised that since no member had came forward with any amendments to 
the constitution it would be presented at the AGM for approval. 

All 
Members 

Comments from the EO regarding issues around the new constitution were sent to 
the Chair for consideration. The Chair agreed at to change the word ‘Objectives’ to 
‘Objects’. However on the issue of membership voting rights, the EO felt that it was 
undemocratic to allow 2 votes for 1 organisation and 1 vote per resident. The Forum 
did not agree with the EO’S point. 



b) Website 

The Vice Chair advised members that the website would be re-launched at the AGM All 
in May. Members were reminded to populate the website with relevant up to date Members 
information on their groups. 

Bill Martin reminded the Forum that not everyone has access to a computer or 
internet and the Forum should also consider how they get information about events 
and minutes of meetings. EO advised that if any group did not have this access they 
could perhaps contact a member of the Forum or the EO who would be happy to put 
the information on the website on behalf of the group. 

c) Development Plan 

The Chair advised that work was still in progress with the Office Bearers to produce 
a 4 year plan for the Forum. Due to the amount of time being spent on the 
development plan he was unsure whether it would be ready for the AGM. 

d) Forum Development Day 

Members were advised that a date would be arranged for the Forum to hold a 
development day. All members were asked to participate in this event once a 
suitable date was set. 

9. 
“Community Matters” 

a) Financial Inclusion FCHAlFCC 

Vice Chair advised that he had recently attended a seminar at the Scottish Centre 
for Regeneration. The seminar involved looking at finding mechanisms for 
alleviating poverty within deprived areas. Through the Forgewood Community 
Council an event will be held that will bring together services from credit unions, 
housing associations, CAB’S, routes to work, DWP, and health. Participants will be 
offered a health check, given advice on money management, access to education 
etc. If successful it could be rolled across other areas. 

Members agreed that whilst they would support the event in principal they would 
need further information before committing resources to the event. 

The Chair asked if members could submit their issues for “Community Matters” in 
advance of the Forum meetings. 

10. 
AOCB 

North Lanarkshire Sports Strategy and Sports Facilities Strategy 

EO advised that North Lanarkshire Council, North Lanarkshire Leisure and 
Sportscotland are currently preparing a new Sport Strategy and Sports Facilities 
Strategy. She tabled a questionnaire and asked if members could complete the 
Community group survey and return in the pre-paid envelope provided. 

Recycling Road Show 

EO advised group that a recycling road show is being organised for throughout 



North Lanarkshire. To date no dates have been set but will advise once dates set. 

Vandalism - Muirhouse Church 

Doreen Campbell reported that the church in Muirhouse had recently had a spate of 
vandalism with church windows being broken on several occasions. 

The group discussed issues around CCTV installation, mobile CCTV and the 
process for requesting installation. Members agreed they would keep this item on 
their agenda. 

Representatives Expenses Policy 

EO tabled a copy of a ‘Representatives Expenses Policy’ and asked for members to 
read and come back with comments on whether it would be useful for them to use. 
According to the EO, this policy meets the criteria for representatives who wish to 
claim expenses and meets the requirement of current funders and any future funding 
organisations that the group may wish to apply to. 

Date of Next Meeting 

All 
Members 

11. 

The next Forum meeting will be held on Tuesday the 17‘h June 2008 at 7pm in the 
Civic Centre, Motherwell. Members 

All 

~eFeTiMul7ioahnd 
Felix Mulholland 
Chair 


