
MOTHERWELL COMMUNITY FORUM 

REPORT TO THE L.A.P. 

gTH OCTOBER 2009 

By the time of this meeting the Forum will have met on two 0ccasions,25~~ 
August and 2gth September. 

The August meeting was planned as an in depth consultation with members 
and the general public relating to two issues. 

1. To formulate a response to the document relating to the provision of 
Public Conveniences as requested by Graham Patrick N.L.C 

There was a very full and comprehensive discussion on this issue. It would not 
be an understatement to say that this issue provoked a great deal of anger and 
resentment. 

A copy of the Forum's response is attached to this report as appendix (1) 

2. To facilitate discussion and debate on possible neighbourhood 
improvements to be included in the 2010/11 neighbourhood local plan. 

There was some discussion on this topic, however due to the amount of time 
taken up by the first issue, there was insufficient time to'do justice to this 
topic. Further discussions will take place a t  a later time. The results of this 
exercise will be placed before a future LAP meetimg. 

Other Issues 

I have finally received a written response to concerns raised a t  earlier LAP 
meetings. I cannot comment on the responses as this will be a matter for 
discussion a t  the Forum meeting on 2gth September, Suffice to say, that I am 
dismayed that in has taken 7 months to receive any sort of written reply. 

The Forum is aware that Motherwell has a lot to offer visitors, but notes that 
road signage for places of interest (e.g Barons Haugh and Dalziel Park) are not 
given sufficient prominence. Can something be done about this? 



Community Engagement and Health 

Recognising that the Forum has an important role to play in reaching out to 
minority or hard to reach groups, we have invited REACH an organisation 
working with BME communities to address the Forum on their work of 
Improving Community Health through Effective Engagement. 

The Forum is supporting a Lanarkshire based Asian women’s group called 
Humjolie to stage an engagement event later in the year. They have been 
invited to participate in future Forum meetings. 

An evaluation of an earlier healthy eating programme supported by the Forum 
is attached as appendix (2) 

The Forum continues to be active participants in the NHSL P.P.F. Members 
recently visited Monklands Hospital to assess the quality and variety of meals 
being served to patients. Further visits to Wishaw General and Hairmyres 
hospitals are planned in the near future 

The Forum has supported CLAD to organise an event for young teenagers in 
the Mega bar. Approximately 350 attended the event which appeared to be a 

great success. An evaluation report will be submitted to the Forum shortly. 

A t  the suggestion of the Regeneration Manager the Forum accepted an 
invitation from a new community group in Muirhouse and Flemington to 
explain the purpose of the Forum, and offer advice and support to them in 
their early development. They have been invited to send representatives to 
Forum meetings. 

Can any of the partners help? 

As the workload and the capacity of the Forum increases it is becoming 
impossible to continue on a day to day basis coping with the business of the 
Forum from home. We urgently require a base to store our filing cabinets etc. 
and somewhere for the Office bearers to meet to progress the business of the 
Forum between meetings. For a while we had access to the CLAD base in 
Forgewood. Since their expansion it has proved difficult to say the least to 
access space to meet or indeed get to our filing cabinets which have been 
moved into a kitchen. HELP!!!!! 



Felix Mulholland 

Motherwell Community Forum 

25th September 2009 



MCF - A response to the report on the Provision of Public 
Conveniences across North Lanarkshire 

1. Introduction 

1 .I. The following report is in response to proposals to the Council concerning 
options for the provision of public conveniences across North Lanarkshire 

1.2. This response reflects the Vox Pop of the community who contributed to the 
discussion by way of a consultation event organised by the Forum in the 
Moorings House Hotel on Tuesday 25 August 2009. However it should be noted 
that the sentiments conveyed recently are consistent with the views expressed 
by the community on this issue on various occasions in recent years; in this 
regard we are confident the report accurately reflects of the community on this 
issue. 

2. Policy 

2.1. Closure and/or move to automated facilities 

2.1 .I. Motherwell Community Forum is opposed to the current proposal as set 
out at 1 .I in your report. 

2.1.2. The community tell us they expect our Council to continue the provision of 
manned toilets. 

2.1.3. The current proposal demonstrates a lack of understanding of the needs 
of the community. 

2.1.4. The community are uneasy with the current proposals and see them as 
being driven by financial considerations ahead of service delivery. We 
cannot see how the current proposal is in keeping with the Councils mantra 
of “Service and People First”. 

2.1.5. In short the current proposal is nothing less than a thinly veiled effort by 
the Council to cost cut at the expense of some of the most vulnerable 
members of our community, namely the disabled, elderly and young 
mothers with babies who all rely on and require the availability of a suitable 
modern, safe, clean, and manned, public conveniences, across North 
Lanarkshire. 

2.1.6. The community tell us they would like to see future Policy in all areas 
developed around the promotion of Civic Pride in North Lanarkshire. Towns 
which provide high quality public conveniences are often those which are 
seen to engender Civic Pride in all areas of their service provision. 
Conversely a lack of such public conveniences demonstrates an authority 
with a lack of confidence which often leads to degeneration in that area. 



3. Charging 

3.1. The community is not against a nominal charge being levied for the provision of 
modern, clean, safe, manned public conveniences. 

3.2. The purpose of such a levy should not be seen as a revenue stream intended to 
meet the full costs of providing and maintaining manned public Conveniences. 
Rather charging if applied would be to dissuade the misuse of these services. 

4. Specific proposals for Motherwell Town Centre 

4.1. Your invitation to comment on the current proposal concerning the provision of 
public conveniences is timely in that Motherwell Community Forum, working in 
partnership with your colleagues in Planning and Regeneration, has been in 
discussion for some months about creating a Vision (Masterplan) that will see 
Motherwell Town Centre developed and made fit for the 21" Century. 

4.2. As part of this process, your colleagues in Planning facilitated a meeting as 
recently as June 2009 at which representatives from a wide range of 
stakeholders where in attendance. The meeting was facilitated by Julian Farrar; 
he set the group the seemingly simple task of persuading the Council that the 
provision of modern, pleasant, well designed, maintained, safe, manned, public 
conveniences would be the first test to establish the Councils willingness and 
ability to see Motherwell Town Centre improved in keeping with the Vision. 

4.3. We note that the current proposal as set out at 6.1.4 does not advocate the 
closure of the toilet facilities in Brandon Parade South however based on the 
comments listed on Appendix 1 of this report it is clear that proper investment 
will required to ensure these facilities are to be brought up to the standard 
required and in so doing set the tone for wider regeneration of Motherwell Town 
Centre. 

4.4. With regard to the proposal at 6.1.4, the facilities at Brandon Parade East are 
nothing short of a disgrace. Dirty, smelly, poorly lit, poorly maintained and 
perceived as being unsafe by the many users of this facility. This lack of 
investment and current state of disrepair is NOT an excurse to close these 
facilities which at the risk of labouring the point are seen by the community as an 
essential service. 

4.5. Neither should the closure of the facilities at Brandon Parade East be 
determined by a reliance on Cala, or any other third party, providing alternate 
facilities in our Town Centre. 

4.6. Our understanding is that the Council were instrumental in the successful bid for 
funding from the Scottish Government's Town Centre Regeneration Fund. We 
would have thought that this bid would have included an element of cost that 
would allow for the retention and modernisation of both existing public 
conveniences in our Town Centre. 



4.7. The community would be dismayed in the event that public funds were 
accessedhsed to improve private property at the same time that the Council is 
considering withdrawing what is regarded by the community as an essential 
public service. 

5. Insummary 

Motherwell Community Forum having canvassed public opinion on the current 
proposals for the Provision of Public Conveniences in North Lanarkshire would 
comment as follows:- 

5.1. The community desires that manned public conveniences be retained in North 
Lanarkshire. 

5.2. The idea that the facilities in the Motherwell Library can replace the existing 
facilities on Brandon Parade East is surely meant as an example of blue sky 
thinking and is not meant as a serious alternative to the existing facilities. 

5.3. The community is not opposed to a nominal charge being levied for the use of 
modernised public conveniences recognising such a charge would be used 
solely to deter the misuse of facilities. 

5.4. The public facilities are seen by the community as an essential service and 
crucial to our most vulnerable groups accessing services and shopping in our 
Town Centre. Both facilities should be retained and modernised for this reason 
alone. 

5.5. Delivering modernised public conveniences in our Town Centre is the first real 
test of the Councils commitment and ability to see our Town Centre made fit for 
the 21 st Century. 



Evaluation Report: Healthy Eating Course 

Women’s Group North Motherwell 

New Opportunities Project 

The Healthy Cooking Course took place from 23rd March to 18‘h May 2009, using the hall 
and kitchen facilities in North Motherwell Parish Church. The course was fully subscribed 
(10 places) and those who attended all live locally in North Motherwell, have family 
responsibilities and are in receipt of benefits. [In fact, there was more interest than we could 
accommodate.] 

The participants had little previous cooking experience. Over the 5 week course the tutor 
introduced a range of nutritious and easily prepared budget meals and the women worked in 
pairs under her instruction. 

All the women were enthusiastic and each week younger family members were eager to 
know what their mums had cooked. 

All the women completed an Evaluation Questionnaire at the end of the course which 
unanimously indicated that 

a) the course had increased their knowledge in terms of food prepared 
b) their family’s eating habits had changed as a result of the course 
c) they felt more confident about cooking healthy family meals having attended the 

course. 

The funding also enabled us to purchase basic cooking equipment for the group and to offer 
a creche facility ‘Mobile Play in Action’ for those with younger children. 

As a direct result of this course the women are hoping to develop a new Healthy Eating 
initiative 2009 - 2010, providing soup and baked potato/fillings, one day per week in the 
local community here - so the benefits of the Area Forum financial support will be ongoing. 

Helen Pope 

Project Worker - New Opportunities Project 

24 August 2009 


