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Introduction 

The purpose of this report is to update members of the Motherwell and District Local Area 
Partnership on developments with the current joint work taking place between Strathclyde 
Police, Housing and Social Work Services and Strathclyde Fire and Rescue for the period 
from December 201 0 to February 201 1. 

Background 

Under the Government’s ‘Promoting Positive Outcomes: Working Together to 
Prevent Anti-social Behaviour in Scotland, the National Framework for preventing anti- 
social behaviour, has allowed the wider public sector to move in the same direction; work 
together as equal partners and importantly, allow collective contribution from all the public 
sector partners. 

Tackling anti-social behaviour contributes to all five of the Government’s strategic 
objectives but primarily supports making our communities safer and stronger by 
focusing on National Outcome 9 ( we live our lives free from crime, disorder and danger) 
and 11 (we have strong, resilient and supportive communities where people take 
responsibility for their own actions and how they affect others). 

Statistical Information 

The report includes information from each of the partners and a ward by ward summary of 
notable incidents. Appendix 1 shows the Hotspot map for the Motherwell area, Appendix 2 
Housing & Social Work Services, Appendix 3 Strathclyde Police and Appendix 4 the 
Tactical Assessment from Strathclyde Fire & Rescue. Appendix 5 provides an inaugural 
report from Street Base North who are providing outreach services for young people with 
potential alcohol and drug abuse issues in the Craigneuk and Wishawhill area. 

Housing and Social Work Services 

With reference to Appendix 2, anti - social statistics throughout the Motherwell area 
remain static. Ward 16 has seen a reduction in complaints. Youth disorder has reduced 
significantly in the Ward and across all the Motherwell areas. 
Ward 17 has remained static in respect of complaints and actions. Complaints from the 
Jerviston area have reduced and there is a general improvement in the area. An upturn in 
complaints in regard to Newarthill Road / Marian Drive & Maryknowe was noted. Early 
actions and interventions should impact on complaints. 
Ward 18 has seen a rise in complaints the majority of which are noise related. As a 
consequence the number of actions has also risen to address the issues. 



Referrals to our Housing Mediation Service have decreased since the last report with only 
2 referrals being made to the team; this is low in comparison to the amount of complaints 
received. Housing staff and the Police will continue to promote the use of this early 
intervention technique as a positive, effective way of reducing neighbour conflicts, 
however not all cases are appropriate nor do those involved wish to take part in this 
process. 

Strathclyde Fire & Rescue 

Strathclyde Fire & Rescue responded to unprecedented weather conditions towards the 
end of November and throughout December, in particular the heavy snow fall throughout 
the morning of the 6'h December. This presented particular challenges to all services 
throughout Strathclyde which resulted in a coordinated partnership approach to ensure the 
delivery of vital front line services. Local emergency planning meetings identified priority 
areas of concern and decided on measures to address these. 

Throughout this period the Motherwell area was particularly badly affected and despite 
some Firefighters encountering extreme difficulties in getting to their place of work, with 
the assistance of all operational personnel who volunteered to remain on duty beyond 
their scheduled end of shift, Motherwell Community Fire Station maintained operational 
readiness at all times. 

4. Ward by Ward Reports 

Ward 16 

Forgewood 

A household in Dinmont Crescent that had been a source of anti social behaviour has had 
their tenancy repossessed by Housing Services. 

Legal proceedings are underway in regard to another property in Dinmont Crescent after 
the tenant was convicted of being concerned in the production / cultivation of drugs with 
intent to supply. 

North Motherwell 

Complaints made to local elected members regarding complaints about youths causing 
harassment within the area, have and are being dealt with. A case conference was held 
by community safety partners and an action plan agreed. The actions and interventions 
have to date proved effective and reduced incidents of disorder and Anti Social Behaviour. 

This area has been more settled this period with a noticeable reduction in complaints. 

Strathclyde Park & Greenacres 

No specific issues or areas of concern. 

Ward 17 

Jerviston 

Anti social behaviour has reduced within the area. Community safety partners continue to 
work together to tackle the ongoing issues in this area. Partnership working combined with 
the sharing of Intelligence and information is crucial in achieving long term solutions. 

Coursington 

Enquiries by Investigators identified two youths who had vandalised Draffen Tower 
damaging 23 Fire Signs on communal landing, scribing graffiti within the foyer and lift 



areas, and discarding over 40 doormats into the lifts shafts. The Police were notified and 
have preferred charges against the individuals involved. Anti social interviews have also 
been carried out with the persons involved in the presence of their parents. 

A petition submitted to the Elected Members, the Police and Housing Services in regards 
to complaints of Anti Social Behaviour by named persons, in the general area are being 
dealt with. A case conference was held by Community Safety Partners and actions agreed 
which should resolve the issues in question. 

Controlled drugs were found within a tenancy in Coursington Tower and a person has 
been reported to the Procurator Fiscal for being concerned in the supply of drugs. . 

Wood Crescent Area 

A tenancy was terminated in Millfield Avenue by an individual for whom an AS60 had 
been granted. This area has remained settled during this period. 

Newarthill / Carfin 

In separate police operations during this period large quantities of drugs were found within 
two tenancies in Maryknowe Road. A termination of tenancy has been secured in respect 
of one house whilst proceedings will be instigated to repossess the tenancy, should a 
conviction be obtained. It should be noted that the two incidents are not connected. 

Tenancy warnings have been issued against two tenancies in relation to complaints of 
youth disorder and fighting. 

Continual complaints of disorder from a tenancy in Newarthill Road have been resolved by 
the person involved being removed from the property on a permanent basis. 

During this period on duty Fire Officers responded by four-wheel drive to a dwelling house 
in the Carfin area and administered first aid to a 51 year old female who had collapsed in 
her home with a stroke. Unfortunately the lady died after subsequent admittance to 
hospital by ambulance 

New Stevenston 

New Stevenston has enjoyed a settled period with no serious issues. 

M ui rhouse 

A tenancy within Shields Tower that was the source of disorder has been re-possessed by 
Housing Services. 

Enquiries and CCTV evidence obtained at Muirhouse Tower in relation to three vehicles 
being set on fire have provided Police with a positive line of enquiry. The CCTV room 
within Muirhouse Tower had been violated within days of this incident and recording 
equipment removed from the Tower in an obvious attempt to destroy any evidence, 
however, the evidence had been secured prior to this incident. 

A tenancy within Muirhouse Tower that had been the source of anti social behaviour has 
been terminated and an AS60 granted against the individual concerned. 

Most reports relate to incidents of minor vandalisms, street drinking, disorder and acts of 
anti-social behaviour, predominantly noise complaints from within the tower blocks. 



Watsonville 

Complaints in regard to a private sector tenancy in Albion Street continues to 
be monitored. An ASBO Interview has been carried out with the tenant and the landlord 
has been advised of the issues. 

Craigneuk / Wishawhill 

Individuals in Wingate Street and the Broadway have been issued with tenancy 
warnings in regard to acts of vandalism. A further tenancy warning has been issued to a 
household in Flaxmill Avenue for harassment and verbal abuse. 

In Craigneuk fourteen youths, aged between 12-1 7 years are being investigated for 
continued involvement in anti social behaviour. 

The Wishawhill area has been more settled with 3 ASB cases being monitored at the 
moment. 

In the early hours of the 2nd of December 201 Firefighters from Motherwell Community Fire 
Station responded to a report of a dwelling house fire at Charles Street Motherwell. On 
arrival crews discovered a 51 year old female suffering from burns to the back who was 
subsequently removed to Wishaw General Hospital for treatment. Crews wearing 
breathing apparatus extinguished the fire with a hose reel jet. 

Flemington / Knowetop / North Lodge 

Complaints of anti social behavior have risen within Doonside Tower. Three tenancies 
have been issued with tenancy warnings in regard to behaviour. The warnings relate to 
separate issues and are not linked. 

Complaints regarding a tenancy in Burnside Court have been dealt with and a tenancy 
warning was issued. 

A tenancy within Woodside Tower has been issued with a Final warning and an ASBO 
Interview has been carried out with the tenant. Support has also been provided in this 
case. 

Individuals responsible for graffiti within Glen Tower have been identified by CCTV and 
information passed to the Police to enable them to progress this enquiry. 

Motherwell Town Centre 

A tenancy in Brandon Court has been served with a Final Warning in regard to ongoing 
complaints. The tenant has also received an Anti social behaviour interview. 
A tenancy within Anderson Tower has received a Notice of Proceedings as a result of 
ongoing complaints, and received an anti social behaviour order interviewed. 

5. Promoting Positive Outcomes 

At Community Safety meetings partnership working and joint actions have impacted 
throughout the Motherwell area resulting in a reduction of crimes, offences and anti social 
behaviour. Areas identified with emerging problems are highlighted and actions targeted 
by community partners to tackle same. Community Wardens and Police carry out overt 
patrols in Hot Spot areas. 

The information sharing process at Community Safety meetings and at the Motherwell 
Youth Offender Forum has proved beneficial in tackling issues of local concern. Over the 
past year the group has been responsible for instigating appropriate interventions in 
regard to prominent Youth Offenders. Youth crime in Motherwell has reduced significantly 



and at present the group have only 3 youths who meet the criteria. This low number 
reflects the success of the group and effective partnership working. 

Police and Housing have maintained a proactive approach in relation to ongoing 
problems. CCTV evidence has been obtained in relation to acts of vandalism at Glen 
Tower and wilful fire-raising of motor vehicles outside Muirhouse Tower and Police are 
following positive lines of enquiry in both instances. 

Community Safety partners have worked closely together in regard to the issues that have 
affected the Jerviston area. An action plan was devised to address issues that have 
affected this community. This plan is reviewed and agreed actions have resulted in 
Jerviston being more settled. 

Complaints and requests from local elected members have been dealt with throughout the 
ward areas. 

We continue to offer the Mediation service to residents who come to us with neighbour 
complaints, however in this period the majority of these offers have been refused. We will 
continue to promote and offer this service in relevant cases of disputes and anti social 
behaviour. 

Mediation officers and housing staff continue to carry out information sharing sessions to 
highlight all appropriate cases that would benefit from this early intervention technique. 

It should be noted that an Investigator in Motherwell trained in mediation has been 
appointed as one of six Volunteer Mediators to deal with cases across North Lanarkshire, 
and assists various Mediation cases allocated to him by the Mediation Co-ordinator. 

Fire Engines are now geared to spread the ‘Don’t Fuel Fire with Alcohol and Drugs’ 
message around North Lanarkshire. 

Brian Sweeney, Chief Officer of Strathclyde Fire & Rescue, recently stated that alcohol is 
the key reason for house fires. Mr Sweeney made this statement following the spate of 
Strathclyde house fires over the festive season which led to the deaths of seven people 
and 68 people suffering from smoke inhalation or other injuries. Drug abuse has also been 
identified as contributory factor in house fires. 

In the latest of a long list of initiatives to highlight home fire safety and fire-related dangers 
of alcohol abuse, Strathclyde Fire & Rescue joined up with Lanarkshire Alcohol and Drug 
Partnership (LADP) who have funded magnetic signs bearing the ‘Don’t Fuel Fire with 
Alcohol and Drugs’ slogan which will be displayed on the sides of fire appliances. 

The launch for this event was on Tuesday 1” February at the Motherwell Heritage Centre 
which was chosen because it was hosting an exhibition - Hitting the Bottle - which 
looked at Lanarkshire’s love-hate relationship with alcohol. 

Meanwhile on Saturday 5 February, in order to maintain and support public interest in this 
issue Strathclyde Fire and Rescue gave a presentation at a separate event hosted by 
Motherwell Community Forum highlighting the effect of alcohol on the community. 

6. Recommendation 

6.1 It is recommended that members of the Local Area Partnership: 

(i) Note the contents of the report 

North Lanarkshire Council - Housing & Social Work Services 
Strathclyde Police 
Strathclyde Fire & Rescue 
1 gth January 201 1 





New Corn pi a in ts Actions Taken Ongoing Cases 



&\**I\*.*__\--M..*_y*.-.. ~~ ~~ 

Mediation Activity 1 December - 2;Bth February 201 0 



b 

'? v- R
 



C 













lib 







s 









Ta 







In general engagement and relationship development with the young people is progressing 
well and staff are pleased with the degree they have been accepted within the area in the 
relatively short period of time. 

New group engagements are still being made and before activities can be developed staff 
are working with individuals in order to gain a better understanding of their needs and of 
course the vulnerabilities they face with alcohol and substance misuse. 

Staff are aware that the majority of males in Craigneuk are using Cannabis on a daily basis. 
At weekends this is also the case and in addition they consume alcohol to excess. There is 
clearly a lot of work to be done to address these issues with the groups involved and we aim 
to do this through appropriate interventionsheferrals when relationship and trust have 
developed to the appropriate stage with the individuals and groups we have made initial 
con tact with. 

Our Detached youth Development Workers (DYDW) are experiencing barriers to 
communicating to a desired level with the young people in the area and this is partly 
attributed to their daily use of Cannabis, and to date, staff have felt on the whole, not to 
have been fully accepted and invited into the groups of young people they have 
encountered. It is felt that once some relationship building activity is established for groups, 
this will lead to better engagement and more involved input such as Trading Post activity. 

Through contacts with ‘The Venny’ the possibility of a graffiti art project is being discussed 
with considerations of cost and staff to lead the project. A group of young males have been 
identified for this project and they seem keen to participate should we be able to facilitate 
this activity. Large group of girls have made contact with DYDW, previously most contacts 
were male. 

A house on Gateside Road being ’targeted’ by a group who throw mud balls and use verbal 
abuse to harass the owner and his son. 

New hotspot of disused houses on Glencairn Avenue and Golfhill Road identified and young 
people seen to be regularly present.Groups of young people engaged in ASB and drinking 
have been found within Belhaven Park, just outside the boundaries of our area at the upper 
end of Wishawhill. This may prove to be another hotspot and as such will be regularly 
monitored. 

Staff have met with Franny Aitken from CLAD to discuss their individual projects work and 
future opportunities. 


