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Introduction 

The purpose of this report is to update members of the Motherwell and District Local Area 
Partnership on developments with the current joint work taking place between Strathclyde 
Police, Housing and Social Work Services and Strathclyde Fire and Rescue for the period 
from 1'' March 201 I to 31" May 201 1. 

Background 

Under the Government's 'Promoting Positive Outcomes: Working Together to 
Prevent Anti-social Behaviour in Scotland, the National Framework for preventing anti- 
social behaviour, has allowed the wider public sector to move in the same direction; work 
together as equal partners and importantly, allow collective contribution from all the public 
sector partners. 

Tackling anti-social behaviour contributes to all five of the Government's strategic 
objectives but primarily supports making our communities safer and stronger by 
focusing on National Outcome 9 ( we live our lives free from crime, disorder and danger) 
and 11 (we have strong, resilient and supportive communities where people take 
responsibility for their own actions and how they affect others). 

Statistical Information 

The report includes information from each of the partners and a ward by ward summary of 
notable incidents. Appendix 1 shows the Hotspot map for the Motherwell area, Appendix 2 
Housing & Social Work Services, Appendix 3 Strathclyde Police and Appendix 4 the 
Tactical Assessment from Strathclyde Fire & Rescue. Appendix 5 provides an update 
report from Street Base North who are providing outreach services for young people with 
potential alcohol and drug abuse issues in the Craigneuk and Wishawhill area. 

Housing and Social Work Services 

With reference to Appendix 2, anti - social statistics throughout the Motherwell area 
remain much the same. Youth disorder has reduced significantly in Wards 16 & 17 whilst 
in Ward I 8  joint working is being planned between the Housing and the Police regarding 
youth issues. 

Ward 16 remains a more settled area. There was a rise in complaints and subsequent 
actions taken in regard to same. Under reporting remains an issue in Forgewood. This 
may also affect areas of North Motherwell. 
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Ward 17 has remained static in respect of complaints although the number of actions in 
respect of complaints has risen. 

Ward 18 The level of complaints is similar to the previous quarter with noise in the Tower 
blocks being main source of complaints. Legal action is being sought in regard to problem 
households. A tenancy that was the source of several complaints has been repossessed 
by Housing. 

Referrals to the mediation team have increased since the last recording period, this is 
seen as ongoing improvement in utilising this effective method towards a number of 
disputes, however the numbers remain low in comparison to the total number of 
complaints and active cases despite all appropriate cases being offered mediation. 

Consideration is consequently being given to refer all suitable cases for mediation where it 
is hoped that an increase in accepting mediation and subsequent resolution will be 
achieved. 

4. Ward by Ward Reports 

Forgewood 

Two households located in Dinmont Crescent and Breadalbane Crescent have been 
repossessed by Housing after tenants were convicted and imprisoned for the supply of 
controlled drugs. 

Housing are working in conjunction with the landlord and letting agent of a private Sector 
tenancy in Dalriada Crescent that has been the source of anti social behaviour. A notice 
has been served on the tenant to leave the household in question. 

North Motherwell 

Complaints made to local Elected Members about estate matters have been dealt with. 

This area has been more settled this period with a noticeable reduction in complaints. 

Strathclyde Park & Greenacres 

No specific issues or areas of concern. 

Ward 17 

Jerviston 

Anti social behaviour has reduced within the area. Community Safety partners continue to 
work together to tackle the ongoing issues in this area. Partnership working combined with 
the sharing of Intelligence and information is crucial in achieving long term solutions. 

An anti social behaviour order has been granted against an individual who had been 
responsible for acts of violence, disorder and vandalism within the area. The 2 year order 
prohibits the individual from entering the Jerviston area. In the wider Motherwell area the 
order also prohibits threats disorder, intimidation, verbal abuse, possession of offensive 
weapons and vandalism. This order delivers a strong message that this type of behaviour 
which affects communities will not be tolerated. Legal are proceeding with cases against 
other individuals from this area. 
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Co u rs i ng to n 

A Notice of Proceedings has been served on a tenancy within Coursington Tower in 
regard to complaints of anti social behaviour. A report has been submitted to Legal to 
proceed for an anti social behaviour order. 

Controlled drugs were found within two tenancies in Coursington Tower and persons have 
been reported for being concerned in the supply of drugs. 
A tenancy within Coursington Tower that had resulted in complaints of anti social has 
been repossessed by Housing. 

Wood Crescent Area 

This area has remained settled during this period. A Tenant Led Inspection was carried 
out in this area on the 12'h May 201 I. 

Newarthill 1 Carfin 

A household in Ledi Path has been served with a Notice of Proceedings in relation to 
complaints of anti social behaviour. Support issues are being addressed. 

Complaints in regard to a private sector tenancy in Manse View Newarthill are being 
addressed. Warnings have been issued and case review carried out with support to 
alleviate complaints, 

New Stevenston 

New Stevenston has enjoyed a settled period with no serious issues. 

Ward 18 

Muirhouse 

Complaints of Anti social behaviour within Tenancies in Muirhouse Tower, Shields Tower , 
Grange Tower, Barons Tower and Merryton Tower are being progressed and appropriate 
warnings have been issued. Three cases are being prepared for legal action. 

Enquiries and CCTV evidence obtained at Muirhouse Tower in relation to three vehicles 
being set on fire have provided Police with a positive line of enquiry. The C C W  room 
within Muirhouse Tower had been violated in days after the incident and recording 
equipment removed from Tower in an obvious attempt to destroy any evidence. The 
evidence had been secured prior to this incident. 

Most reports relate to incidents of minor vandalisms, street drinking, disorder and acts of 
anti-social behaviour, predominantly noise complaints from within the tower blocks. 

Watsonville 

Complaints have been received regards two private sector tenancies in AIbion Street. 
Final warnings have been issued to both occupants and to their respective landlords. 
The landlords have been reminded of their responsibilities in relation to the behaviour of 
their tenants and the impact behaviour is having on local residents. 

Craigneuk I Wishawhill 

An individual in Hillcrest Avenue is currently being investigated in relation to complaints 
received regarding noise issues in particular loud music, shouting, swearing etc. 
Investigators have witnessed excessive noise on two occasions which has result in a 
written warning and a Final Warning being issued against the offending parties. In 
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addition the offender attended an ASBO interview and since this interview was carried out 
there have been no further issues. 

An individual in Wingate Street was recently issued with a written warning due to the 
conduct of one member of their tenancy who has been a source of anti social behaviour in 
the area. 

An individual in The Broadway was issued with a written warning due to the conduct of two 
members of their tenancy who engaged in acts of harassment and vandalism. 

An individual in Flaxmill Avenue was issued with a written warning for engaging in acts 
harassment, intimidation and threatening behaviour towards another neighbour. 

An individual in Glenclelland Road was issued with a written warning and a Final warning 
as a result of complaints received regarding their conduct in particular playing loud music 
and having noisy parties. Since the Final warning was issued the situation has been 
settled and no further complaints have been received. 

A number of youths have been identified and are currently under investigation for 
continued acts of anti social behaviour within the community. These youth’s have been 
highlighted by North Lanarkshire Council and Strathclyde Police, who are currently 
working jointly to resolve the ongoing issues which include vandalism, housebreaking, 
harassment, general disorder and intimidation. North Lanarkshire Council are currently 
preparing to serve UBN’s on at least 14 individuals. 

Wis haw hill 

An individual in Heathery Road is currently under investigation in relation to drug dealing 
offences in Heathery Road. This case has been referred to Legal Services who are 
pursing repossession of the tenancy involved. 

An individual in Grampian Road is currently under investigation in relation to drug dealing 
offences in Heathery Road. This case has been referred to Legal Services who are 
pursing repossession of the tenancy involved. 

An individual in Flaxmill Avenue was issued with a written warning for engaging in acts 
harassment, intimidation and threatening behaviour towards another neighbour. 

Flemington / Knowetop / North Lodge 

A tenancy in Burnside Tower has received a written warning in regard to music being 
played at excessive levels. 

A tenancy within Woodside Tower which was at Notice of Proceedings has been 
repossessed by Housing after numerous complaints of anti social behaviour within. 

Motherwell Town Centre 

Two tenancies within Brandon Court have received tenancy warnings in regards to noise 
and anti social behaviour. 

5. Promoting Positive Outcomes 

Youth Offender Forum 

At Community Safety meetings partnership working and joint actions have impacted 
throughout the Motherwell area resulting in a reduction of crimes, offences and anti social 
behaviour. Areas identified with emerging problems are highlighted and actions targeted 
by community partners to tackle same. 
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The information sharing process at Community Safety meetings and at the Motherwell 
Youth Offender Forum has proved beneficial in tackling issues of local concern. Over the 
past year the group has been responsible for instigating appropriate interventions in 
regard to prominent Youth Offenders. Youth crime in Motherwell has reduced significantly 
and at present the group discuss 2 youths who meet the criteria. This low number reflects 
the success of the group and effective partnership working. 

Police and Housing have worked together in relation to disorder problems at Glen / 
Woodside Tower. A tenancy within Woodside Tower linked with disorder and vandalism 
within the Tower has been repossessed. 

Community Safety partners have worked closely together in regard to the issues that have 
affected the Jerviston area. An action plan was devised to address issues that have 
affected this community. This plan is reviewed and agreed actions have resulted in 
Jerviston being more settled. CCTV evidence has been paramount in relation to acts of 
disorder and an ASBO being obtained that prohibits one of the main protagonists from 
entering the Jerviston area for a 2 year period. 

Fire Safety 

Officers from Housing and Social Work Services along with Strathclyde Fire and Rescue 
continue to promote fire safety. Where Officers from either service become aware of 
properties presenting potential risk, information is exchanged to allow appropriate 
warnings and action to be taken. Both services continue to promote home fire safety 
checks to promote fire safety awareness and reduce the number of fires. 

Cooking continues to be the main cause of accidental dwelling fires within the Motherwell 
area and indeed North Lanarkshire. We are providing Home Fire Safety Visits throughout 
the area part of which involves advice on cooking and other fire related safety issues. 

Training has been provided by our Community Safety staff to Occupational Health workers 
within Wishaw General Hospital. This is in relation to the referral of people, who are at risk 
from fire, to Strathclyde Fire & Rescue for Home Fire Safety Visits. We have also provided 
input at the recent Carers Together Conference and are currently in dialogue with 
Alzheimer’s Scotland with regards to Home Fire Safety Visit referrals. 

There was a total of 104 false alarm fire calls within the Motherwell locality over the 
assessment period. Our fire safety enforcement officers are working extremely hard to 
reduce these by engaging with duty holders, schools, colleges, sheltered housing 
complexes and members of the public using education, media and Strathclyde Fire & 
Rescue’s extensive community safety resources attending events like the recent Choices 
for Life at Strathclyde Park. 

The single largest cause of automatic fire alarm actuations during the reporting period was 
Wishaw General Hospital. We also continue to receive unwanted fire alarm calls from 
other NHS premises and this has led to the production of a service level agreement 
between Strathclyde Fire & Rescue and NHS Lanarkshire which, amongst other things, 
will help to reduce false alarms within NHS premises. 

A fire appliance from Carluke was involved in a road traffic collision with a private car as it 
attended a fire alarm in premises in Motherwell. The call turned out to be a false alarm and 
no one was seriously injured, however this highlights the fact that false alarms are not just 
nuisance calls but potentially dangerous. 

SFR attended 80 secondary fires in the Motherwell area within the reporting period. 
Although the number of secondary fires within North Lanarkshire is reducing, we still have 
the highest instances across Strathclyde Fire & Rescues 9 Areas. To combat this we have 
instigated a secondary fire campaign, working with partners including the Forestry 
Commission and Strathclyde Police to reduce this type of incident. A pilot project in 
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relation to the dangers of grass fires next to overhead power lines is to be run in the 
Gowthrapple area in conjunction with Scottish Power. 

Victim Support 

Victim Support continues to be utilised to offer support and assistance to victims of anti 
social behaviour. Evidence suggests that being supported can often encourage tenants 
and residents to report incidents and work with investigators which assist Housing 
Services in taking Anti-social cases forward. 

CCTV 

CCTV evidence made available to Police in relation to the wilful fire-raising of three 
vehicles and the subsequent theft of CCTV equipment at Muirhouse Tower has resulted in 
the arrest of the individual responsible. 

Complaints and requests from local elected members have been dealt with throughout the 
ward areas. 

Local Initiatives 

Tenant Led Inspections have taken place in Muirhouse, Flemington and Wood Crescent 
areas and identified issues addressed. Regular meetings are held by Housing Staff with 
representatives from Flemington Towers, United Towers (Muirhouse) and representatives 
of Coursington Tower to discuss and deal with estate issues. 

6. Recommendation 

6.1 It is recommended that members of the Local Area Partnership: 

(i) Note the contents of the report 

North Lanarkshire Council - Housing & Social Work Services 
Strathclyde Police 
Strathclyde Fire & Rescue 
1 3th July 201 1 
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NHS Lanarkshire to enable them to confidently intervene positively for young people in this 
area, which is obviously extremely detrimental to their health. 
Our DYDW have continually been confused for the police by young people since we started 
in the area, despite having clearly identifiable uniforms. Repeated clarification is now abating 
this as an issue and allowing barriers to be lessened and positive interaction to take place. 
Our liason with the local Police Office and area teams continues to be positive and recently 
contact has been made with newly appointed Sergeant Bob Park who is very supportive of 
our work and the aims of the project. 
Additional hot spots where young people are known to drink or congregate have been 
identified. 
Groups now appear to be entering wasteland on the former Ravenscraig site localy referred 
to as the ‘Neuk’. This is a vast area and presents mant hiding places for young peole to 
vanish within. Staff will endeavour to seek our groups within the area and interact and divert 
these groups positively. Information on the location of new hot spots and dens will be shared 
with CSSG members to allow for partnership working such as disposal and clearing of dens. 
Heathery road has also emerged as a hotspot and groups regularly meet in this locale. 
Staff are monitoring the area fringing Wishaw Golf Course as it is know that groups are 
congregating in this area. 
A request has been made to Bill Crawford, Strathclyde Police that information on events 
such as Orange marched be passed on to allow our staff to make any necessary shift 
changes to avoid situations which would significantly detract from their normal detached 
work. 
CLD worker Franny has been shadowing our staff pairing to observe work / interaction from 
the perspective of a detached approach. 
Staff have made contact with several parents for the young people we have engaged with, 
which has been beneficial in allaying any suspicions or uncertainties over who we are or why 
we are in their community. 
Talks are on-going with Scott lsaacs from Craigneuk Junior F.C. with a view to jointly re- 
establishing football for groups withing our age range. 
Overall work continues in a positive direction and staff are very pleased with the level of 
interaction and engagement between themselves and the various groups they are in contact 
with. 

Kenny Lees 
Project Manager 
StreetBase North 
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