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Purpose of Report 

The purpose of this report is to update members of the Motherwell & District Local 
Area Partnership on progress with Community Safety in the locality and the joint 
work carried out in the priority area by the Local Community Safety Sub-Group 
over the last period incorporating 1 st September - 30th November 201 2. 

Background 

The Joint Community Safety Report reflects the impact the Local Area Team 
Community Safety Sub-groups are making in the area. 

ProposalslConsiderations 

Appendix I shows information and actions that have been considered by the 
local Community Safety Sub - Group for the period September, October and 
November 2012. This includes a ‘hotspot’ map highlighting crime and 
antisocial behaviour issues in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area 
including trends and detection rates for the current period, the preceding 
three months and the same period last year. 

The Partner Action Plan for the area is also appended providing a summary 
of agreed actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

A number of joint initiatives were undertaken in respect of community safety, 
with Housing Services leading on these to address anti-social behaviour and 
estate management. 

Youth disorder and anti-social behaviour features regularly in the Watson 
Street area of Motherwell. Intensive partnership work between Police and 
Housing Services has resulted in the recovery of cannabis cultivation. 
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Furthermore, residents in this area have received letters recently advising 
them not to dump rubbish in the closes. This issue has raised concerns 
about wilful fire raising and potential impact because of the type of building. 

The areas have been cleared and are being robustly monitored by Housing 
Services. The recent installation of CCTV has had a positive impact, the 
numbers of lets are improving and existing residents have provided positive 
feedback. Strathclyde Police is also ensuring additional police patrols in the 
area and these factors have enhanced the public perception of the area. 
Housing Services, on behalf of Strathclyde Fire and Rescue, carried out an 
exercise and delivered Fire Safety leaflets and letters to the residents offering 
Home Fire Safety Visits as an additional preventative activity. In addition, the 
new CCTV camera installed in this location is being utilised to identify 
offenders. 

In the Muirhouse area, three properties have been returned to the Council 
following high levels of anti social activities. This was achieved through joint 
working between Housing Services and Strathclyde Police. The outcome has 
been extremely positive for tenants in this area allowing them to enjoy a more 
peaceful environment within this locality. 

Residents within the multi storey flats are benefiting from all the hard work 
carried out by the community safety partners. The actions taken include, 
proactive settling in visits to new tenants by housing staff to offer advice and 
support on how to remain safe and manage their tenancies. Vertical policing 
and joint visits in conjunction with regular liaison between partners and 
produced a positive effect for the residents. 

Additionally, the redesign of the estate service within the towers is showing 
tangible benefits in deterring anti social activity and identifying perpetrators of 
anti social behaviour. The service has been enhanced to ensure the services 
are more flexible and are targeted at meeting tenants’ needs as well as 
ensuring towers are safe, sustainable and attractive for residents and any 
potential new residents. 

In the Forgewood area , following a number of complaints from residents and 
shop owners, Housing Services were successful in obtaining Anti Social 
Behaviour Orders to tackle serial street drinkers congregating outside the 
shops in Kylernore Crescent as their presence affected trade and 
compromised the safety of local residents when enteringlleaving the shops. 
Joint working between the council (Housing and Legal Services), Strathclyde 
Police and CCTV resulted in the orders being granted and although the 
orders were relatively new, arrests have already been made. This outcome 
has given the residents of Forgewood some reassurance when out shopping 
in the local community. 

Through joint working the number of cases on the Youth Offenders Group has 
decreased significantly, which is contributing to the overall community safety 
agenda. 

4.2 The end of October saw Strathclyde Police and NLC Trading Standards carry 
out numerous joint enforcement visits to premises within North Lanarkshire 
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4.3 

4.4 

4.5 

4.6 

who were licensed to sell and store fireworks. This worked well with a number 
of companies provided with corrective safety advice. 
This contributed to all fireworks events across North Lanarkshire running 
smoothly. To assist in policing the events, police officers were provided with 
”Alcohol Test Strips” through funding provided by the Alcohol and Drugs 
Partnership in order to test some of the drinks being consumed at organised 
events. These test strips show a change in colour if there was alcohol 
present, allowing the police to use their powers of confiscation of this 
alcohol where it is being consumed in public or by those under the age of 18 
years. 

NL Kidz continued throughout this year with inputs given to children from a 
number of schools across North Lanarkshire by the Kickstart Theatre 
Company which focuses on a play looking into vandalism and other offences 
that linked well with any youth offences in the local areas. 

Bogus Caller awareness sessions continue with internal and external training 
events carried with partners in Trading Standards. Every operational police 
officer has had further training in dealing with bogus incidents which normally 
involve vulnerable victims and they have been provided with direct contact 
details to NLC Maintenance Officers and Trading Standards Officers. In 
addition to this, bogus inputs have accompanied personal safety talks given 
to staff from NLC Community Learning and Development and an event held 
by Cairn Housing. 

On Friday the 9* of November, Choose Life for North Lanarkshire Council, in 
Partnership with Strathclyde Police, NHS Lanarkshire and local off sales met 
to highlight the new suicide prevention strategy of using carrier bags to 
promote the “Suicide Don’t Hide It, Talk about it” message and the crisis 
numbers for Samaritans and Breathing Space. The reason behind this work 
was to help promote these crisis services in a way that maximises their 
impact. Often, people who are feeling low and may be contemplating suicide 
increase the amount of alcohol they drink. Working in partnership, local off- 
sales staff ensured that people were given these brightly coloured bags and 
that they were encouraged to talk to someone about any suicidal thoughts or 
other issues that were affecting their own health and wellbeing. Local police 
officers also distributed beer mats in pubs across the authority promoting the 
same message of “spill it” and “stop bottling it up”. In total 50,000 bags were 
distributed throughout North Lanarkshire. 

During the week commencing 1 2th November, Strathclyde Police carried out 
their initial training launch of Third Party Reporting Centres in North 
Lanarkshire. Previous training carried out over 4 years ago is now outdated 
and many staff trained then have since moved on. During the course of the 
week, 8 training sessions were carried out in the Coatbridge First Stop Shop 
to a total of 80 staff members from a variety of organisations including NLC 
First Stop Shop, Clubnet SAMH, Lanarkshire Rape Crisis Centre, Monklands 
Women’s Aid, Cumbernauld Women’s Aid and Motherwell Women’s Aid, NLC 
Mediation and NHS Lanarkshire EVA Services. Third Party Reporting Centres 
allow members of the community to report crimes or incidents, particular in 
relation to “hate crime”, to people other than the police. These trained people 
or centres can then make a report to police on behalf of the victim to assist in 
a zero tolerance approach to hate crimes and hate incidents. 
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4.7 During the reporting period, Strathclyde Fire & Rescue delivered a further 
round of the hugely successful ‘Fire Reach’ programme in the area. 24 young 
people from Our Lady’s High and Taylor High Schools took part. This was a 
one week intensive course for young people concentrating on four key 
themes - hoax calls, deliberate fire setting, open hydrants and attacks on fire 
fighters. 

The current school term also saw the expansion of Junior Fire Reach to local 
primary schools. This was a one day course based on the same themes as 
the one week version and was aimed at Primary 6 children. A total of 48 
children from Glencairn, Knowetop, St Brendan’s and Muirhouse Primaries 
took part in the event. 

4.8 A recent trend of wilful fire raising was identified in the Citadel Place area of 
Ward 16. In response, Strathclyde Fire & Rescue, in partnership with Clyde 
Valley Housing Association and the Local Regeneration Manager, arranged a 
leaflet drop and took part in a walkabout to assess the risks in the area and 
agree a series of measures to deal with the issues. 

4.9 A fire in the Bellshill Locality led to a SFR wide initiative concentrating on the 
locality’s Sheltered Housing complexes with all being visited and the offer of a 
free Home Fire Safety Visit to all residents. Some of the premises visited 
were Jubilee Court, Kerr Grieve Court and Vickers Street. 

4.10 A recent increase in house fires caused by cooking, led to a Strathclyde wide 
campaign of chip pan fire demonstrations. In the Motherwell locality, a 
demonstration took place in ASDA car park. 

4.1 I Bonfire Night. October saw Strathclyde Fire & Rescue’s “Bonfire Strategy” 
gaining pace with the Operational Crews assisting the Community Safety 
Team carrying out school visits with specific education packages. In 
Motherwell, eight primary schools and one secondary school took part. 

An initiative involving Strathclyde Fire & Rescue and Strathclyde Police saw 
the deployment of strategically placed vehicles to provide additional support 
to fire crews on the 3rd and 4th November. This was enhanced on the 5th 
November with each whole time fire station in North Lanarkshire being 
provided with its own dedicated Police escort between the hours of 18:OO to 
midnight. 

Furthermore, partnership working with Town Centre Activities (TCA) resulted 
in the deployment of an officer to the CCTV monitoring station from 18:OO to 
midnight on the 5‘h November to oversee and direct local operations as 
necessary. 

These initiatives assisted in reduced anti social behaviour directed against fire 
crews and a reduction in the number of unnecessary blue light journeys 
undertaken by operational crews on what was the busiest night of the year for 
the emergency services. 

5. Corporate Considerations 

5.1 The Joint Community Safety Report reflects the Partnership’s commitment to 
tackling community safety in all our localities. 
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6. Recommendation 

6.1 It is recommended that the Local Area Partnership note the content of this 
report. 

Executive Director of Environmental Services 

Local Government Access to Information Act: for further information about this report, please contact 
Michele Battersby on (01698) 302812 

16th January 2013 
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NORTH LANARKSHIRE PARTNERSHIP 

MOTHERWELL LOCAL AREA TEAM 
COMMUNITY SAFETY SUB GROUP 

I! 
La na r ks h i re 
Partnership 

AREA COMMUNITY SAFETY PROBLEM SOLVING 
PROFILE AND ACTION PLAN FOR PRIORITY WARD:- 

Ward I 8  
Motherwell South East & Ravenscraig 

September - November 2012 

Compiled by Gillian Butler 
Partnership Analvst 

&shire 5 

Cound f l R E I l l E S C U E  
STRATHCLYDE NHS 
POLICE \f”ll’ 

Lanarkshire 



Background and Introduction 

The purpose of this document is to provide the Local Area Team Community Safety 
Sub Group with a tool to produce a focussed series of actions to address community 
safety issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in 
recognising partners operational demands in this period of reduced resources, the 
Community Safety Sub Groups should work in partnership to solve problems in 
mutually agreed priority ward areas across North Lanarkshire. 

The identified ward area in this locality is Motherwell South East & Ravenscraig 
Ward 18 has been chosen because it has statistically (from a Police perspective) 
relatively high incidences of a combination of disorder, complaints, domestic 
incidents, racial incidents, weapons, assaults, street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the 
problem areas in the ward as appropriate and involve data drawn from all partners. It 
is then up to the team to agree on the priorities and define actions to address each 
issue which should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the 
basis for the Joint Community Safety Report to the Local Area Partnership. 

Ward Description 

Motherwell South East & Ravenscraig are located within the Strathclyde Police ‘NE’ 
Sub Division - North Lanarkshire Policing area and affects the Local Authority Area 
Ward 18. This Ward encompasses the areas of Motherwell Town Centre, Muirhouse, 
Craigneuk, North Lodge, Coursington and Ravenscraig. 

The ward area of Motherwell South East & Ravenscraig has a population of 15,766’ 
with the highest concentrations of the population residing in the Muirhouse and 
Craigneuk areas. 

The general living standards vary throughout Ward 18 as defined by Scottish Index of 
Multiple Deprivation (2009). 

There are 22 datazones within Ward 18. 

Figures taken from Northlan Website updated 2010 
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~- 
Incidents September I November 2012 

WARD 18 I ~ C I ~ E ~ T S  SEPTEMBER - NOVEMBER 201 2 

2307 incidents reported between September & ~ o ~ ~ m b e r  201 2 compared to 2567 
(-10%) b e ~ w ~ e n  June & August and 2572 (-10%) betw~en S e ~ ~ ~ r n b e r  & ~ ~ v e ~ ~ e r  
201 I .  172 (7%) of those were youth retated ~~mpared to 147 (6%) between June & 
~ ~ ~ u s t  2012. 595 ~ 2 6 ~ ~ ~  related to ~ o ~ p ~ a ~ n ~ ~ ,  ~ ~ s o r d ~ r ~  Street ~ r ~ ~ k ~ ~ ~ ,  & 
~ a ~ ~ a ~ ~ s ~  with 1090 (47%) of all ~ ~ c ~ ~ e n t ~  reported during S a t ~ r d a y ~  Friday & 
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Crime r ~ m a i ~ e d  steady over the week until it peaked an ~ ~ t ~ r d a y .  

4 Seriou$ Assaufts, 1 A t ~ ~ m ~ t  ~ ~ r d e r ,  24% Assault, 34% of reach of Peace, 17 
~andalism 8t 19% of Drug offences committed b e ~ w ~ e n  ~ O : ~  and O4:OO hours. 
of Street Drinkj~g ~ o m ~ i t t ~ d  between 12:OO and 17:OO hours. 
2 Serious Assault, 1 R ~ ~ ~ ~ ~ y ,  36% of Assault, 25% of Breach of Peace, ~0~ of Drug 
offences &41% of Street ~ r i n k i ~ g  c ~ m ~ ~ ~ e d   etw we^^ 18:OO and 2200 hours. 

,, // - . .  
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.. ~ 

. ,.___ 
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I : : -  

WARD 18 ALL CRlM E I 

27 



M
 

28 



B754 Shields 
Road (8 
Railway Station) 

Approach to railway bridge has poor lighting and lack of 
CCTV. No passive surveillance. A CCTV camera located on 
Excelsior St covering the approach to Shieldmuir Station, 
Muirhouse Ave and Range Rd would greatly assist in Crime 
Prevention and Detection. 

Environmental: 
SFR: 
CL&D: 
Environmental: 

SFR: 
CL&D: 
Environmental: Current 
Planning Application for Park 
and Ride remains under 
consideration. Confirmation of 
implementation of CCTV 
scheme awaited. Continuing to 
chase TW on scheme 

Police: 

Regeneration Services: 
Meeting arranged with Legal 
Services and Planning with 
regard to closure order at 
Cuckoo Bridge site which 
contributes to ASB at this 
site. 

Further letter to be issued to 
land owner (TW) regarding 
current condition of land. 
Potential for the service of 
amenity notice in conjunction 
with Enforcement Team, 
authorisation would be 
required by Planning 
Committee. 
Police: Officers attend 
timeously at reported 
incidents to prevent 
escalation and/or repeat calls. 
Repeat offenders are 
identified on a weekly basis 
and intervention visits carried 
out. Existing ASBOs are 
checked regularly to ensure 
compliance and appropriate 
action taken if not. Liaise 
regularly with Housing on 
areas of joint concern and 
carry out joint visits where 
appropriate. 
Officers are briefed daily. 
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Housing: : Partnership working 
with Community Police to carry 
out pro active visits to tenancies 
with ASBO status as well as 
joint visits in the towers where 
required. A local initiative 
between Housing and Police is 
due to commence 23rd August 
2012. Police presence will be 
available for 2 half days per 
week to work alongside staff in 
the Area Office, taking a more 
pro-active approach to local 
issues affecting communities. 
One illegal sub let identified. 

Property identified as a 
potential hot spot, for antisocial 
behaviour potential for violence 
and disorder, known local 
persistent offenders frequenting 
this property. 

SFR: 
CL&D: 
Liber8: 
Environmental: Regen 
Services allocating LDP 
funding for C C N  camera a t  
October LAP. Location to  
be confirmed with 
Police/partners 
Planning: Current Planning 
Application for Park and 
Ride remains under 
consideration. 

5 ASBO's granted re disorder 
within Muirhouse towers, 
Police pro-active in policing 
conditions imposed 

One individual arrested. One 
tenant referred to SSST. 

Final warning being issued 
week commencing 1 October 
2012 and case will be 
monitored and progressed to 
court as a matter of urgency 
should antisocial behaviour 
continue. 

Continuing to chase TW on 
scheme. 



Pentland Road 

Muirhouse 
Towers 

Drug and alcohol issues with residents in vicinity. The flats 
are also a target for vandalism. Behind the flats (where 
Wishaw school used to stand) is where youths will gather 
and consume alcohol. This area is badly lit and there are 
manholes everywhere. Issues are lighting and general 
concerns with safety. 
Due to low tolerance levels and the layout of the flats within 
the Muirhouse Towers regular noise complaints are made 
ranging from children playing(1aminate flooring) to noisy 
parties and anti-social behaviour. 

Confirmation of 
implementation of  CCTV 
scheme awaited. 

Police: Identify regularhepeat 
offenders and robustly police 
them. Carry out intervention 
visits (in real time) and hi-viz 
patrols at relevant times. Liaise 
with Housing re joint visits etc. 
Officers are briefed daily. 

HSW Housing: Emerging 
youth problem - Youths 
involved identified and visited. 
Evidence shared with Police 
has proved beneficial. Youths 
involved also referred to YOG. 
Joint visits carried out with 
Police. Lighting also installed to 
rear of flats at Watson Street 
and plans to install CCTV 

CCTV costs approved at 
October LAP for installation 
April 2013. 

Directed patrols include 
'vertical patrols' within the 
various tower blocks. Officers 
are therefore proactive in 
identifying noisy households 
and antisocial behaviour at 
the earliest opportunity which 
is subsequently disclosed 
through partnership working 
to Housing. All officers are 
clearly briefed on a daily 
basis regarding persons 
identified as repeat offenders 
and current ASBO's in force 
September to November 
201 2 

A local initiative between 
Housing and Police is due to 
commence 23'' August 201 2. 
Police presence will be 
available for 2 half days per 
week to work alongside staff 
in the Area Office, taking a 



Watson Street Youth disorder and anti-social behaviour features regularly 
in this area. 

progressing. 

House visits carried out to all 
properties in the Watson Street 
by HA and AS1 between 8-25 
June 2012. Police were in 
attendance at some visits. 

Proactive joint visits continue 
with Police to Households with 
members who are suspected to 
contain persistent offenders. 

The neighbouring residents 
within the 5 towers and cottage 
properties experienced a spate 
of damage to vehicles and 
property. 

A number of works required 
due to ongoing vandalism. 
SFR: 
CL&D: 
Environmental: 
Police: Identify regularhepeat - -  
off enders and robustly police 
them. Carry out intervention 
visits (in real time) and hi-viz 
patrols at relevant times. Liaise 
with Housing re joint visits etc. 
Officers are briefed daily. 

more pro-active approach to 
local issues affecting 
communities. 

5 ASBO’s granted re disorder 
within Muirhouse towers. 
Liaising with Police to ensure 
pro-active approach in 
policing conditions imposed 

Robust directed patrols at 
locus have seen an impact 
with only 7 reported incidents 
of an antisocial nature during 
this period. 
Of these incidents, 3 have 
been detected with persons 
being charged with street 
drinking, possession of a 
controlled drug and culpable 
and reckless conduct ( 
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Forgewood This area has been problematic with incidents of anti social 
behaviour, youth disorder as well as alchohoVdrug related 
offences which have all contributed to the poor perception 
of the area. 

Housing: Emerging youth 
problem - Youths involved 
identified and visited. 

Evidence shared with Police 
has proved beneficial. Youths 
involved also referred to YOG. 
Joint visits carried out with 
Police. Lighting & CCTV now 
installed to rear of flats at 
Watson Street. 

SFR: 
CL&D: 
Environmental: 
Police: 

juvenile recklessly flashing a 
laser pen.) There have been 
a further 2 reported fires 
within the bin store areas at 
locus. No damage was 
caused and insufficient 
evidence to substantiate that 
a crime had been committed 
Hi viz patrols continuing on a 
daily basis 
Two UBN’s issued and 1 
refused. Joint visits with 
Police 

This exercise although time 
consuming and extensive 
resulted in some local 
intelligence details culprits 
responsible for metal and 
wheelie bin thefts. This 
information was forwarded to 
police and resulted in charges 
being brought against the 
individual concerned and is 
another good example of 
partnership area which 
benefits the local area. 

Forgewood continues to be 
problematic with incidents of 
antisocial behaviour and 
youth disorder. Directed 
patrol plans and CCTV 
monitoring of the area have 
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Housing: Ongoing partnership 
working regarding four pro- 
active referrals regarding 
behaviour at Kylemore 
Crescent (shops). Housing, 
Legal, CCTV, Police and Courts 
working to resolve long 
standing issue. 

SFR : 

CL&D: 
Environmental: 

however assisted in reducing 
the number of calls by approx 
10%. Several persons have 
been reported to the PF for 
offences such as wilful fire- 
raising, possession of a knife, 
breach of bail conditions and 
a racial breach of the peace. 
Dwelling-houses which 
feature as repeat locations for 
disorder will through 
partnership working be 
disclosed to the Housing 
Dept. 
September - November 2012 

ASBO’s granted in respect of 
street drinking by 3 serial 
offenders These orders. 
Prohibit the offenders 
attending or congregating a 
prescribed area in the vicinity 
of the shops. The orders 
prevent forming into groups of 
3 or more persons anywhere 
in the Motherwell Area, 
contraventions of these 
orders are arrestable 
offences. A breach on the day 
order granted resulted in an 
arrest tor one individual. 
Statistics brief produced by 
SF&R for use re Woodville 
rise Phase 1-3 
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tNCIDENT TYPE 

t 115 ~ncidents reported between September & November 201 2 compared to 11 82 (-6%) 
between June & August 2012 and 1210 (-8%) between Sep~ember & Nove~ber  201 1. 

102 (9%) of those were youth related compared to 97 (8%) between June & August 2012. 

355 (32%) related to ~~mpla in ts ,  Disorder, Street ~ r i n ~ i n g ,  & V a n d a l i ~ ~  with 549 (43%) of all 
inc~den~s reported during Saturday, Sunday & Friday. 

345 crimes c o ~ ~ ~ t t e d  between S e p t e ~ b ~ r  & N ~ ~ ~ m b ~ r  2012 compared to 405 (-15%) between 
June 17E August 201 2 and 382 (-10%) between  ember 17E N ~ v ~ m b ~ r  201 1. 24Q (70%) crimes 
detected3 between ~ep~ember & N o v e ~ b e r 2 ~ 1  2 ~ o ~ ~ ~ r e ~  to 287 (71 Ye) detected between 
June & August 201 2. 
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1176 incidents reported between September & November 2012 compared to 1128 (+4%) 
between June & August 2012 and 1423 (-17%) between September & November 201 I .  

141 (12%) of those were you~h related co~pared to 96 {9%) between June & August 2012. 

341 (29%) related to ~ ~ ~ p l a i n t s ,  Disorder, Street ~ r i n k ~ ~ g ,  & Vandalism with 575 (49%) 
reported during S a t ~ ~ d a y ,  Thursday & Sunday. 

343 crimes c~mm~tted between September & ~ctvernb~r 2012 c~mpared to 319 (-7%) 
~ ~ r n ~ i ~ ~ e d  between June & August 201 2 and 369 (-14%) ~etween S e ~ t ~ r n ~ e r  & N~vember 
201 1.232 (68%) crimes detected4 between September & ~ ~ v e m b e r  201 2 compared tct 213 
(67%) detected between June & August 201 2. 

Crrrttcs defected could relate to tlistosicnl offences arid not just offences cturrng the pertid J 
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t w ~ e n  18:OO and ~2~~~ hours. 
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