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Purpose of Report 

The purpose of this report is to update members of the Motherwell & District 
Local Area Partnership on progress with Community Safety in the locality and 
the joint work carried out in the priority areas by the Local Community Safety 
Sub-Group over the last period incorporating 1'' March 2013 - 31st 
May 201 3. 

Background 

The Joint Community Safety Report reflects the impact which the Local Area 
Team Community Safety Sub-groups are making in the area. 

ProposaIslConsiderations 

Appendix 1 shows information and actions which have been considered by 
the local Community Safety Sub-Group for the period Is* March 2013 - 31st 
May 2013. 

This includes a 'hotspot' map highlighting crime and antisocial behaviour 
issues in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area 
including trends and detection rates for the current period, the preceding 
three months and the same period last year. 

The Partner Action Plan for the area is also appended providing a summary 
of agreed actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

A Fire Reach programme which includes basic elements of practical 
firemanship is being carried out where schools from the local wards have 
been invited to attend. Cut It Out presentations which promote Road Safety 
have also been delivered to local schools. 

The Bogus Caller Task force initiative is working well and now the total 
number of members of the public receiving the booklet between the HFSV 



and targeting areas identified by the Bogus Caller Tactical assessment is now 
just over 1500. The initiative assisted in increasing HFSV in areas where we 
do not get a good return has now completed. This involved an appliance 
being deployed in the area for a period of time on an allocated day to try and 
engage the harder to reach or the non-engagers of the traditional methods. 
This has proved extremely successful as from the 200 leaflets there was 20 
HFSV taken up. This initiative has been run in other areas. 

4.3 Malicious calls at various locations in the locality have resulted in 2 phone 
numbers being passed to the police for their attention. 

4.4 SFRS continue with their programme of Home Fire Safety Visits and carrying 
out Post Domestic Incident Responses which includes the fitting of smoke 
detectors and provision of fire safety advice. 

4.5 A high profile “Join The Fight Against Fire” campaign has been run on radio, 
in local newspapers and television which promotes fire safety in the home 
and provides contact details for Home Fire Safety Visits. 

4.6 SFRS personnel are involved in Fire Setter referrals with partner agencies 
which targets young people who have been involved in fire setting. 

4.7 Community Safety Enforcement Officers are carrying out a programme of 
audits on premises which are considered to be high risk to ensure compliance 
with the Fire Scotland Act 2005. 

4.8 A number of joint initiatives were undertaken in respect of community safety, 
with Housing Services leading on these to address anti-social behaviour and 
estate management within the locality 

4.9 Within Ward 16 joint visits carried out at a tenancy in the Parkneuk area of 
Motherwell and a tenancy warning issued. The Parkneuk area contains a 
small block of deck access flats and the large majority of tenants living in this 
block were affected by this particular breach of tenancy, Police report also 
submitted for sectarian breach of the peach following numerous complaints 
from neighbours ranging from assaults, disorder, sectarian abuse & other 
disorder offences and this has given some reassurance to the tenants living 
within the block of flats. Another joint visit was carried out to a property in the 
Forgewood area of Motherwell which had been the source of serious anti 
social behaviour causing serious concerns for neighbours. Visitors to the 
property in question were harassing neighbours and officers from both 
Housing and Police Scotland were deeply concerned about the situation and 
visit carried out to the property. The property has now been returned to the 
Council and residents are no longer at risk of any further anti social 
behaviour. 

A joint operation with Housing and Police Scotland was also carried out 
recently in Ward 16 and has proved to be successful. ‘Project Divert‘ involved 
joint visits to a number of households within the Ward area, targeting a youth 
element that had been involved in fire raising, disorder and anti social 
behaviour. Warnings were issued to those involved and this has led to a 
reduction of offending and disassociation within the group which has been a 
positive outcome for the local community as a whole. 



4.10 In Ward 17 CCTV continues to be used to great effect and promotes 
community safety. NLC CCTV work alongside Housing Services providing 
regular updates to the Motherwell team which can help identify perpetrators of 
anti social behaviour and enhance community safety. An Estate Officer based 
in the Coursington area was praised recently for his quick thinking when a car 
was broken into and items stolen. The Estate Officer reported this 
immediately and the use of C C N  proved beneficial in identifying two 
perpetrators being detected for the offence and the items stolen were 
recovered. The offenders were duly arrested and remanded in custody, 
pending trial. The items stolen were valued at around f2000 and were 
returned to the rightful owner who is self employed. Had these items not been 
recovered and returned then this would have serious business and financial 
implications for the owner. This highlights excellent partnership working 
between NLC Housing, Police Scotland and NLC CCTV. 

4.1 I Within Ward 18 and the Watson Street area, CCTV also provided beneficial in 
capturing incidents of serious disorder and violence which resulted in the 
arrest of all offenders. Residents contacted local elected members about the 
incidents and reassurances were given that the offenders were now in police 
custody and charges preferred. Previously, incidents like this could have gone 
undetected due to lack of witnesses, however CCTV has had a positive 
impact, enhances partnership working and contributes to the community 
safety agenda. The area continues to be a focus for intensive estate 
management attention and Police Scotland continue to ensure additional 
patrols in the area which will serve to improve public perception of the area. 

Given the success of the CCTV installation at Watson Street, efforts are 
underway to replicate the initiative in the Orbiston Street area. NLC CCTV has 
completed a survey of the area for the install of internal and external cameras 
which will be connected to the NLC CCTV Control Room. Funding has initially 
been approved to secure the C C N  installation in the area which has been 
welcomed by Police Scotland and this will also serve to enhance community 
safety for local residents. A similar exercise is due to be carried out for 
McClurg Court and it is hoped that this will also be facilitated. 

4.12 In the Muirhouse area, Strathclyde Police and Housing and Social Work 
continue to work collectively to resolve anti social problems. Joint pro-active 
working between Housing Services and Police Scotland continues to benefd 
the local community and this has allowed tenants to enjoy a more peaceful 
environment within this locality. Residents including those, within the multi 
storey flats are benefiting from all the initiatives carried out by the community 
safety partners. These actions include proactive settling in visits to new 
tenants, offering advice and support on how to remain safe and manage 
tenancies. Estate service within the towers continues to enhance community 
safety and ensures towers are safe, sustainable and attractive for residents 
and any potential new residents. Vertical policing and joint visits in 
conjunction with regular liaison between partners also continues to be 
beneficial for residents. 

4.13 Officers from Mothetwell Housing attended a meeting with the newly 
appointed Assistant Chief Constable for the Strathclyde area and discussed 
the prevalent issues affecting the Community Safety agenda for tbe 
Mothetwell locality as a whole which was informative and demonstrated the 
value of close partnership working. 



5. Corporate Considerations 

5.1 The Joint Community Safety Report reflects the Partnership's commitment to 
tackling community safety in all our localities. 

6. Recommendation 

6.1 It is recommended that the Local Area Partnership note the content of this 
report. 

Shirley Linton 
Head of Planning & Regeneration 

Local Government Access to Information Act: for further information about this report, piease contact 
Michele Battersby on (01698) 302812 

31" July 2013 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community 
Safety Sub Group with a tool t o  produce a focussed series of actions to  address 
community safety issues using problem solving methodology. 

It has been decided that the best way to  approach community safety, and in 
recognising partners operational demands in this period of reduced resources, the 
Community Safety Sub Groups should work in partnership to solve problems in 
mutually agreed priority ward areas across North Lanarkshire. 

The identified ward area in this locality is Motherwell South East & 
Ravenscraig Ward 18 has been chosen because it has statistically (from a Police 
perspective) relatively high incidences of  a combination of disorder, complaints, 
domestic incidents, racial incidents, weapons, assaults, street drinking and 
va nda I ism. 

The agreed actions and resultant problem profile should cover as many of the 
problem areas in the ward as appropriate and involve data drawn from all 
partners. It is then up to the team to  agree on the priorities and define actions to 
address each issue which should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the 
basis for the Joint Community Safety Report to the Local Area Partnership. 



Ward Description 

Motherwell South East & Ravenscraig is located within the Strathclyde Police ‘NE’ 
Sub Division - North Lanarkshire Policing area and affects the Local Authority 
Area Ward 18. This Ward encompasses the areas of Motherwell Town Centre, 
Muirhouse, Craigneuk, North Lodge, Coursington and Ravenscraig. 

The ward area of Motherwell South East & Ravenscraig has a population of 
15,766l with the highest concentrations of the population residing in the 
Muirhouse and Craigneuk areas. 

The general living standards vary throughout Ward 18 as defined by Scottish 
Index of Multiple Deprivation (2009). 

There are 22 datarones within Ward 18. 

Monthly Performance Update Ward 18 

Hotspot Map of ASB March - May 2013 

Figures taken from Northlan Website updated 2010 



Incidents March - May 2013 

WARD 18 INCIDENTS MARCH - MAY 2013 

Incidents Youth 
Complaint 413 79 

Theft 254 4 
Street Drinking 22 2 
Vandalism 79 5 
Fire 53 3 

Disorder 9 1  5 

2388 incidents reported between March & May 2013 compared to 2145 (+11%) 
between December & February 2013 and 2614 (-9%) between March & May 
2012. 144 (6%) of those were youth related compared to 113 (5%) between 
December & February 2013. 605 (25%) related to Complaints, Disorder, Street 
Drinking, & Vandalism with 1168 (49%) of all incidents reported during Friday, 
Saturday & Sunday. 

O/O of Youth Incidents 
1 9 010 
5 O/o 

2 o/o 
9 o/o 
6 O/o 

6 O/o 

Crime Reports March 8i May 2013 
1113 crimes committed between March & May 2013 compared to 955 (+17%) 
between December & February 2013 and 1019 (+9%) between March & May 
2012. 885 (80%) crimes detected2 between December & February 2013 
compared to  745 (78%) detected between September & November 2012 

1 Serious Assault, 16% Assault, 21% of Breach of Peace & 15% of Drug 
offences committed between 0O:OO and 03:OO hours. 

' Crimes detected could relate to hstorical offences and not just offences during the period 



32% of Street Drinking & 29% of Drug Offences committed between 12:OO and 
16:OO hours. 
29% of Breach of Peace committed between 14:OO and 17:OO hours. 
1 Attempt Murder, 2 Serious Assault, 50% of Assault, 37% of  Breach of Peace, 
39% of Drug offences, 43% of Street Drinking & 35% of Vandalism committed 
between 19:OO and 23:OO hours. 
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Ward 18 Action bn 

Area between 
Shieldmuir 
Railway Station 
and Lochnagar 
Drive 

B754 Shields 
Road (@ 
Railway 
Station) 

Issue/reco mmendation 

Poor condition, building materials, fence blocks and 
rubble lying around Locus has featured on several 
occasions for youths from rival areas (Muirhouse & 
Craigneuk). Debris is used as weapons and ammunition. 
I n  addition the rubble in the area is used to  smash 

Approach to  railway bridge has poor lighting and lack of 
C W .  No passive surveillance. A Ccn/ camera located on 
Excelsior St covering the approach to  Shieldmuir Station, 
Muirhouse Ave and Range Rd would greatly assist in 
Crime Prevention and Detection. 

Action 

Police: Regular hi-viz patrols 
and when incidents of 'gang 
fighting' are reported robustly 
police offenders and suspects. 
Housing: area been used by 
private developers. Possibly 
Planning/Environmental 
Services remit 
SFR: 
CL&D: 
Environmental: 
SFR: 
CL&D: 
Environmental: 
SFR: 
CL&D: 
Environmental : 

Police: 
Housinq: 
SFR: 
CL&D: 
Environmental: 

Proaress/outcome 



M ui rhouse 
rowers 

Due to low tolerance levels and the layout of the flats 
within the Muirhouse Towers regular noise complaints are 
made ranging from children playing(1aminate flooring) to  
noisy parties and anti-social behaviour. 

Police: Officers attend 
timeously at  reported 
incidents to  prevent escalation 
and/or repeat calls. Repeat 
offenders are identified on a 
weekly basis and intervention 
visits carried out. Existing 
ASBOs are checked regularly 
to  ensure compliance and 
appropriate action taken if 
not. Liaise regularly with 
Housing on areas of jo int  
concern and carry out jo int  
visits where appropriate. 
Officers are briefed daily. 
Housing: Partnership working 
with Community Police to  
carry out pro active visits to  
tenancies with ASBO status as 
well as joint visits in the 
towers where required. A local 
initiative between Housing and 
Police is due to  commence 
23rd August 2012. Police 
presence will be available for 2 
half days per week to work 
alongside staff in the Area 
Office, taking a more pro- 
active approach to  local issues 
affecting communities. 
SFR: 
CL&D: 
Environmental: 

5 ASBO's granted re 
disorder within Muirhouse 
towers, Police pro-active in 
policing conditions imposed 



Watson Street 

Forgewood 

Youth disorder and anti-social behaviour features 
regularly in this area. 

This area has been problematic with incidents of anti 
social behaviour, youth disorder as well as alchohol/drug 
related offences which have all contributed to  the poor 
perception of the area. 

Police: Identify regular/repeat 
offenders and robustly police 
them. Carry out intervention 
visits (in real time) and hi-viz 
patrols at  relevant times. 
Liaise with Housing re jo int  
visits etc. 
Officers are briefed daily. 
Housing: Emerging youth 
problem - Youths involved 
identified and visited. 
Evidence shared with Police 
has proved beneficial. Youths 
involved also referred to  YOG. 
Joint visits carried out with 
Police. Lighting also installed 
to  rear of flats a t  Watson 
Street and plans to  install 
CCTV progressing. 

House visits carried out t o  all 
properties in the Watson 
Street by HA and AS1 between 
8-25 June 2012. Police were in 
attendance a t  some visits. 

CL&D: 
Environmenta I : 
Police : 

Two UBN’s issued and 1 
refused. Joint visits with 
Police 

This exercise although time 
consuming and extensive 
resulted in some local 
intelligence details culprits 
responsible for metal and 
wheelie bin thefts. This 
information was forwarded 
to  police and resulted in 
charges being brought 
against the individual 
concerned and is another 
good example of partnership 
area which benefits the local 
area. 



Housing : Ongoing 
partners hip working regarding 
four pro-active referrals 
reg a rd i ng behaviour at  
Kylemore Crescent (shops). 
Housing, Legal, CCTV, Police 
and Courts working to resolve 
long standing issue. 

I CL&D: 
[ Environmental: 

Writs being prepared in 
respect of 3 serial offenders. 
Application will be made to  
the Court for orders which 
will prohibit attending or 
congregating a prescribed 
area in the vicinity of the 
shops. The orders would 
prevent forming into groups 
of 3 or more persons 
anywhere in the Motherwell 
Area, contraventions of 
these orders are arrestable 
offences. 



Monthly Performance Update Ward 16 

Incidents March - May 201 3 

1 WARD 16 INCIDENTS MARCH - MAY 2013 
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1060 incidents reported between March & May 2013 compared to 1013 ( + 5 % )  
between December & February 2013 and 1224 (-13%) between March & May 
2012 

93 (9%) of those were youth related compared to 82 (8%) between September 
& November 2013. 

316 (30%) related to Complaints, Disorder, Street Drinking, & Vandalism with 
493 (47%) of all incidents reported during Sunday, Tuesday & Saturday. 

Streets of Note for ASB - Bellshill, Dalriada, Kylemore & Logans 

Crime Reports March - May 2013 

557 crimes committed between March & May 2013 compared to  396 (+41%) 
between December & February 2013 and 444 (+25%) between March & May 
2012. 
22 (76%) crimes detected3 between March & May 2013 compared to  290 
(73%) detected between December & February 2013. 

Crimes detected could relate to historical offences and not just offences during the period 



I Mar I Mar I Dec I Dec I 

Like incidents crime in Ward 16 a t  its highest Saturday & Sunday during the 
period. 

37% of Drug offences & 27% of Street Drinking committed between 1 2 : O O  and 
16:OO hours. 

50% of Assault, 35% of Breach of Peace, 38% of Drug Offences, 48% of Street 
Drinking & 48% of Vandalism committed between 1 9 : O O  and 23:OO hours 
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Monthly Performance Update Ward 17 

Incidents March - May 2013 
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WARD 17 INCIDENTS MARCH - MAY 2013 

- Mar - May 13 
- Dec - Feb 13 

Mar - Mav 12 

INCIDENT TYPE 

1168 incidents reported between March & May 2013 compared to 1054 (+11%) 
between December & February 2013 and 1217 (-4%) between March & May 
2012. 

113 (10%) of those were youth related compared to 118 (11%) between 
December & February 2013. 

328 (28%) related to Complaints, Disorder, Street Drinking, & Vandalism with 
603 (52%) reported during Saturday, Friday & Sunday. 

Streets of Note for ASB - Clapperhowe, Merry & Carfin 

Crime Reports March - May 2013 

367 crimes committed between March & May 2013 compared to 358 (+3%) 
committed between December & February 2013 and 342 (+7%) between March 
& May 2012. 

270 (74%) crimes detected4 between March & May 2013 compared to 234 
(65%) detected between December & February 2013. 

Crimes detected could relate to historical offences and not just offences during the period 



Like incidents, crime in Ward 17 peaked on Fridays during the period 

1 Assault to  Rob, 1 Robbery, 1 Serious Assault, 24% of Assault & 16% of 
Breach of  Peace committed between 0O:OO and 03:OO hours 

40% of  Drug offences committed between 13:OO and 17:OO hours 

1 Robbery, 38% of Assault, 40% of Breach of Peace, 38% of Vandalism & 33% 
of Drug offences committed between 18:OO and 22:OO hours 
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Street Drinking detections are higher as these are self generated and not reported by public 


