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Purpose of Report I Introduction 

The purpose of the report is to submit the initial draft of a first Local Community Plan for the North 
Area Committee area (attached at Appendix 1) for consideration by the Committee and the 
Community Forum. 

B ac kg r o un d 

The proposed Local Government in Scotland Act 2003 will establish a statutory duty for local 
authorities and other key public bodies to actively engage with communities in promoting and 
planning for the wellbeing of their areas. Statutory guidelines are to be published shortly which will 
set out these requirements. At its last meeting, the North Lanarkshire Partnership agreed that 
participation by local people in community planning would be most productive at a local level and 
that this would be best achieved through the existing structures such as the Council’s Area 
Committees. 

At its last meeting, the Committee considered a report from the Chief Executive proposing the 
production of Local Area Plans through which local communities could more effectively participate in 
the community planning process. Although initially entitled ‘Local Area Plans’, these have 
subsequently been amended to ‘Local Community Plans’, to distinguish these from statutory Local 
Plans required in relation to physical planning. 

Developing Local Community Plans 

The attached document requires to be considered as the start of a process which will be developed 
over the coming year. The draft plan highlights key issues in relation to the area which have been 
identified from a statistical profile on Council and Partners services as a way of stimulating discussion 
between the Committee and Forum in the first instance. 

The draft plan provides an overview of Community Planning and the role of the North Lanarkshire 
Partnership Board together with statistical information about the area and some issues arising from 
that which require further consideration, which have been grouped around the six strategic themes of 
the Community Plan and the Corporate Plan of the Council. 

The actions in the Draft Plan focus solely on Council services which are intended to inform 
departmental Service Plans for 20031 2004. However over time joint approaches by the Council and 
our Partners will be developed to improve service delivery. 

The document concludes with a short reference to the need to identify ways in which the wider 
community could be engaged in the area planning process. 
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3.5 In considering the document, a number of issues need to be borne in mind: 

- The proposed actions contained within the draft plans are often generic - these will need to be 
hr ther  developed to reflect a local focus 

- There are a large number of suggested actions - it would perhaps be preferable to select a 
relatively small number of priorities on which the Council and the local community can agree to 
concentrate on over the coming year 

- The process for engaging the wider community will be an essential aspect of the process, however 
input by the Community Forum will be an invaluable contribution on which to build as the Plan 
develops. 

4. Recommendations 

4.1 It is recommended that the Committee; 

(i) 
(ii) 

(iii) 

(iv) 

note the development of a draft Community Plan for the area; 
give consideration to the issues and potential actions identified as an initial focus for 
discussion; 
agree that the process be hr ther  developed to include contributions from Partner Agencies 
and the wider community in the preparation of the 2004/ 05 Plan and; 
otherwise note the content of the report. 

Area Team Leader 
August 30: 2002 
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Introduction 

Community Planning is the name given to the way in which public, voluntary and 
private sector organisations work together effectively to improve their communities, 
agreeing a shared vision and ensuring services are planned and provided with the 
needs of the people who use these services, firmly to the fore. The North Lanarkshire 
Partnership, which includes the Council, Scottish Enterprise Lanarkshire, NHS 
Lanarkshire, Strathclyde Fire Brigade, Jobcentre Plus, Strathclyde Police and the 
Voluntary Sector, is the strategic forum taking this forward in our area. Although a 
North Lanarkshire Community Plan has been in place for some time, one of the key 
actions agreed by the Partnership is the development of local community plans, which 
can reflect local issues and provide a means of determining relevant local action. This 
also provides opportunities for engaging local people more effectively in community 
planning. This local community plan is therefore seen as very much the starting point 
for an ongoing process which, as it develops, will help services to improve and 
encourage participation by local people. 

North Area 

As the name suggests the North Area Committee lies to the north of the Council area. 
It stretches from Auchinloch and Stepps in the west to Castlecary in the East. Its 
northern reaches include the towns of Kilsyth and Queenzieburn and a portion of the 
Kilsyth Hills. 

The North Area has a total population of 8 1,900. The majority of this population live 
in Cumbernauld, (52,800) and in the towns of Kilsyth, (9,900), Moodiesburn, (6,500) 
and Stepps, (4,300). The remainder of the population is spread throughout the smaller 
villages of Chryston, Auchinloch, Croy, Gartcosh, Mollinsburn, Muirhead, Banton, 
and Queenzieburn. 

In percentage terms, population growth over the past ten years has been greatest in 
Gartcosh and Moodiesburn, a reflection of new house building in both areas. 
However, in numerical terms, the population growth in Cumbernauld has exceeded 
the total growth in the other towns and villages, because of the growth of the New 
Town. The community of Muirhead also continued to grow over the last ten years. 

The principle town in the Area is Cumbernauld. Originally it was a village based 
around loom weaving, and later mining and quarrying. The Forth and Clyde Canal 
provided an important transport link to the town and surrounding area and facilitated 
earlier industrial growth. The New Town of Cumbernauld was created in 1956. 
Cumbernauld has a healthy economy, with unemployment rates considerably lower 
than the rates for North Lanarkshire as a whole. 

Gartcosh village developed as a result of steel manufacturing. The nearby community 
of Stepps benefited from its proximity to Glasgow’s first public railway line. Other 
traditional industries in the area included Fireclay works and Coal Mining. 

... 
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Kilsyth is one of Scotland’s oldest Burghs. Traditionally a weaving and agricultural 
area, it saw the advent of heavier industries, such as quarrying and mining, after the 
industrial revolution. 

The decline of the heavy industries, which once dominated the towns of the north 
area, has seen changes in the structure of the local economy. As well as having a 
healthy manufacturing sector, the area is now dominated by service sector industries 
such as distribution, hotels and restaurants, as well as the public sector. 

The North Area has many historical and cultural attractions. The Roman Antonine 
wall runs near to Kilsyth and Croy. The Colzium Lennox Estate and the Local Nature 
Reserve at Drumbeck Marsh are located in Kilsyth. Palacerigg Country Park and 
Fannyside Loch just south of Cumbernauld are home to a wide variety of wildlife and 
birds. 
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Community Planning Themes & Actions 

1. Business and the Economy 
The North area has almost 25,000 employees and just under half that number work 
within just two sectors ‘manufacturing ’ and ‘distribution, hotels & restaurants. ’ 

The Area has relatively high dependence on manufacturing compared to throughout 
North Lanarkshire and Scotland, as a whole. Generally manufacturing employment is 
seen as stimulating the local economy whereas the service and public sector affects 
the wider economy. 

The unemployment rate in the North Area is considerably lower than the rates for 
North Lanarkshire as a whole and also lower than national rates. Since Local 
Government reorganisation in April 1996 the amount of claimant unemployed has 
almost halved in the North Area (this is similar to the national trend). Over the last 
year, however, although unemployment has still fallen it has not fallen to the same 
proportion it has nationally. 

The long term unemployed formed a smaller proportion of the total unemployed than 
was the case throughout North Lanarkshire and Scotland as did the number of 
claimants qualifying for the ‘new deal’ programme. This would suggest a higher 
turnover in the unemployment register with a higher proportion of short term 
employment and people participating in training schemes or initiatives such as ‘new 
deal’. 

Youth unemployment was marginally higher than it was for Scotland, as a whole, but 
less than the proportion throughout North Lanarkshire. 

In the 1999 Residents Survey, although residents in the North Area ranked 
unemployment and job creation issues amongst the top three high priority issues, 
generally they were viewed as high priority by less of a proportion of the population 
than was the case throughout North Lanarkshire. 

The area has a relatively “young” population when compared to both the rest of North 
Lanarkshire and Scotland, with an average age of under 37. However, during the 
1990’s, the area saw a rise in the older age groups. 

The Northern Area presently has good road links with the trunk road network, 
adjacent authorities and to transport interchanges. The removal of the roundabout at 
Auchenkilns in 2003 will reduce accidents and delays on the A80 and reduce traffic 
flows on roads throughout Cumbernauld. The area has three stations at the moment 
on the Cumbernauld - Glasgow line with Gartcosh due for construction shortly. Two 
stations Cumbernauld and Greenfaulds also serve the Motherwell line. Croy, on the 
Glasgow - Edinburgh line has proved to be very successful and the Park and ride 
facility is due to be expanded during 2002 - 2003. NLC and the SPT continue to 
support bus services in the area and the Ring and Ride pilot service in this area is 
becoming increasingly popular. 



Issues 
1. Increase diversity in employment to businesses in order to stimulate the local 

economy; 
2. Tackle high levels of unemployment ‘turnover’ to achieve longer term, more 

stable employment; 
3. Reduce levels of youth unemployment 
4. Increase awareness of unemployment issues and employment opportunities 

amongst local community. 
5 .  Changes in economic activity - fewer young people coming into the job market; 

an ageing workforce; impact on policies to improve access to job opportunities. 
6. Cumbernauld Town Centre 
7. How best to capitalise on the transport advantages of the North Area. 

Issue 
Increase diversity in 
employment and 
awareness of 
business 
opportunities 

High Rate of 
Unemployment 

Promoting local 
economic 
development 
measures to 
maximise 
employment 
opportunities, 
particularly for 
young people 

Actions 
0 Carry out review of all 

commercial property to 
ensure that the 
Council’s industrial 
property portfolio 
fulfils objectives of job 
and income creation 

0 Cleansing and Grounds 
Maintenance and 
Estates will 
participating in the 
New Deal 
Environmental Task 
Force Scheme to 
encourage uptake from 
local unemployed 
persons 

0 Working with the 
Lanarkshire Economic 
Forum 

0 Bid for funding 
package to redevelop 
Colzium House and 
Estate 

0 Establish and promote 
enterprise education 
and education for work 
and education for 
citizenship in the 
school curriculum 

Timescale 
September 2003 

April 2001 - 
March 2004 

Annually 

2002-03 

2002-03 

Lead Responsibility 
Housing & Property 
Services 

Community Services 

Planning and 
Environment 
@EL) 

Community Services 

Education 
Department 
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I Capitalising on 

Regenerating 
Cumbernauld town 
centre 

0 Work with SPT and 
operators to pro-mote 
options for enhancing 
bus services through 
quality corridors, 
particularly on the A80 

0 Working with 
developers to secure 
action 

2002-03 

2002 onwards 

SPT and Planning 1 

Planning and 
Environment 
(Housing and 

... 
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2. Social Inclusion 

Care services are seen as very important by residents in the North area, In the 
Residents Survey (1 999) 'Care services for people with a disability' were ranked as 'very 
important' by 73% of residents. This was lower than the North Lanarkshire average of 
82%. 
'Care services for older people' were also ranked by 73% as 'very important' compared 
to 80% across the authority. 
72% of residents thought that Care services for children and families were 'very 
important'. Again, this was lower than the overall authority (77%). 

Although 60% of residents of the North area considered care services for people with 
a disability were either 'good' or 'very good', when asked which service areas they 
would like North Lanarkshire Council to prioritise for improvement, this service was 
rated as the second highest priority of all council services (75% of residents viewed 
this as 'high priority'). 
The same is true of services for older people. 74% of residents viewed this area as a 
'high priority' for improvement (third highest of all services), even though 62% rated 
the service as 'good' or 'very good'. In relation to care services for children and 
families, 56% thought services 'good' or 'very good', 72% thought this a 'high priority' 
for improvement. 

The vast majority of residents in the area also suggest that high priority should be 
given to tackling poverty, deprivation and ill-health. 

Last year in the North area, one in every twenty three residents (nearly 2,900 people) 
were referred to the social work department of the council with a range of care needs. 
During the same time almost one in every thirteen residents (over 5,200 people) 
received a social work service, ranging from an assessment of their needs, to a 
residential placement. 

These figures highlight that residents of the North area recognise the importance and 
value of the Council's various care services. However, they still view these services 
as amongst the most important priorities for future Council resources, particularly 
aimed at the most disadvantaged in the community: those with a disability, older 
people and those suffering from the effects of poverty, deprivation or ill-health. . The 
availability of good public transport links has a particularly important role in 
improving social inclusion. The figures also give an idea of the number of people in 
the area who require care services. 

Since the survey was carried out, the council has strived to make improvements to 
existing care services, and will continue to do so in the future, as well as introducing 
new and better services more suited to the needs of each individual. 

Issues: 

1. Tackling poor health, with council, health and other services working together to 
achieve this. 
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2. Continue to improve care services to people, by working together to provide more 
individual services tailored to each person’s needs and wishes. 

Issue 
Housing & Council 
Tax Benefit 

Addressing Poverty 
Amongst Adults 
Affected by 
Disability 

Support for families 
in poverty 

Actions 
Establish an integrated 
benefits service including 
administration of school 
clothing grants and free 
school meals 

0 Improve the efficiency of 
benefits administration, 
increase uptake and 
combat benefit fraud. 

The Social Work 
Department aims to 
increase the number of 
people with disability 
gain employment through 
it’s supported 
employment initiative. 

Introduce free travel by 
bus for those eligible for 
concessionary travel 

Reduce age for 
concessionary travel for 
men from 65 to 60 

0 The Social Work 
Department will develop 
Reception Services in 
each of its Area Teams to 
improve access to 
services and to link with 
the Council’s First Stop 
Shops and Call Centre 
(Carron House and 
Chryston Office) 

Timescale 
2002-03 

2002-04 

X number of 
places by 
March 2003 

1 October 
2002 

1 April 2003 

2002-03 

Lead Responsibility 
Housing & Property 
Services 

Housing & Property 
Services 

Social work 

Finance 
:Planning and 
3nvironment) 

: inance 
:Planning and 
kvironment) 

7 .  

Social Work . 

X 



Address the needs of 
homeless households 

1 support for people in 
poverty 

Support for 
childredfamilies in 
poverty 

L Social Inclusion in 
schools 

0 Aim to link unemployed 
people to growth sectors 
in the economy (Routes to 
Inclusion) 

0 Develop a comprehensive 
homelessness strategy 
including reviewing the 
information and advice 
service available at FSS 
in Cumbernauld 

0 Develop income 
maximisation and other 
anti-poverty related 
initiatives to assist low 
income older people and 
other groups receiving 
services to increase their 
incomes 

0 Community Education 
will construct a 
concessionary/smart card 
arrangement, which is 
part of the Young Scot 
Initiative, for use of 
council facilities within 
the North area by young 
people and provide 
incentives for its use. 

~~ 

0 Provide effective 
programmes of personal, 
social and careers 
education in all schools 

0 Implement proposals for 
Sure Start provision for 
families with children 0-3 

Annually 

2002-03 

Annually 

January 2002 
-June 2004 
(Phase 3) 

2002-04 

2002-04 

Planning and 
Environment 

Housing & Property 
Services 

Social Work 

Community Services 

Education 

Education 
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3. Learning through Life 

Issue 
Secondary School 
Attendance Levels 

e 

e 

0 

e 

0 

e 

e 

e 

e 

e 

e 

Action Timescale Lead Responsibility . 
e Ensure all young people 2002-04 Education and 

who are looked after and 
accommodated are in 
full-time education 

Social Work 

83% of residents thought that the education service was either good or very good. 
77% of residents thought primary and secondary education to be very important. 
69% of residents thought education should be a high priority for further 
improvement. 
Attendance levels of primary school pupil is slightly above the NLC average and 
very close to the national average. 
Attendance levels of secondary school pupils is similar to the NLC average and 
just below the national average. 
North area pupils exceeded the NLC average in reading, writing and maths in 
recent years. 
There have been significant improvements in the attainment levels of primary 2 
pupils in writing. 
The percentage of pupils (50%) who go onto higher or further education matches 
the national average and exceeds the NLC average of 47%. 
Fewer young people go into training but more are in employment after leaving 
school. 
The north area has the lowest number of primary school pupils (22%) in receipt of 
free school meals in the whole council area, the percentage mirrors the national 
figure. 
Similarly, there are only 33% of are in receipt of clothing grants, NLC average is 
40%. 

The North Area is the fastest growing of all the Area Committee areas in North 
Lanarkshire with a population growth of 5% in the 1990’s. However, population 
growth has not been uniform across the area. Cumbernauld has seen a 9% growth in 
the same period which has been largely concentrated in Westerwood, Carrickstone, 
Dullatur, Balloch and Craigmarloch. There have also been significant population 
losses in Carbrain, Greenfaulds, Condorrat Central and Abronhill South wards. Unlike 
other areas, the North Area also saw an increase in the pre-school age population. 

Issues 
1. Secondary school attendance levels 
2. 
3. 

Target where pockets of child and family poverty exists in the area 
Falling school rolls; school occupancy rates; changes in the location of 
population concentrations in Cumbernauld and the effect on school catchments. 
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Educational 
Achievement of 
young People 

~~~ 

Support life long 
learning 

Care Services for 
Families and Youni 
People 

To develop Joint 
Assessment teams in all 
local secondary schools 
( . . . . . . . . . . . 1 

To provide group work 
support to secondary 
school age children 
experiencing significant 
attendance difficulties. 

0 Improve the Educational 
Achievement of Young 
People who are looked 
after and accommodated 

0 Deliver the Parents as 
Partners Strategy 

Community Education in 
conjunction with local 
libraries and colleges will 
seek funding for 
development of ICT 
courses in line with 
ESF/NOF funding 
deadlines 

Opening of Adult 
Literacy and Numeracy 
Development Centre in 
Muirfield CEC 

Completion of computer 
base within Abronhill 
Community Centre and 
development of youth 
cafe through the Youth 
Action Group 

Appoint a member of 
staff for the Sure Start 
staff programme to 
support families with 
pre-school children. 

2002-04 

Annually 

2002-04 

2002-04 

November 
2001 - 
March 2004 

2002-03 

2 0 0 2 - 0 3 

2002-04 

Education and 
Social Work 

Social Work 

Education and 
Social Work 

Education 
Department 

Community Services 

Community Service5 

Community Service: 

Social Work 



4. Health, Wellbeing and Care 

A person's health and well-being are the end result of many influences, including 
their inherited family genetics, the environment they live in, the education they have 
had, the job they do, the level of their income, their behaviour and lifestyle as well as 
the health and care services available to them. 

On most indicators health is generally better in the North area than in the rest of North 
Lanarkshire. For instance: 
0 In the North area, some 78% of adults regard their health as at least 'good', 

compared to only 73% in North Lanarkshire as a whole. This is, however, strongly 
related to age, with only 3 in 5 of those aged 55 and over regarding their health as 
at least 'good'; 

Less than two in five adults in the area report having a long-term illness, with 
fewer feeling restricted by their illness than in the rest of North Lanarkshire; 

With fewer potential years of life lost before the age of 75 in the area, life 
expectancy appears to be longer in the North area than in North Lanarkshire or in 
Scotland as a whole. 

0 

0 

It should be remembered, however, that even average in Scotland means poor in 
comparison with other affluent Western countries. 

Smoking in pregnancy has been shown to have detrimental effects on the health of the 
baby, which can last into childhood and beyond. In the North area considerably fewer 
women smoke during pregnancy than in the rest of North Lanarkshire, but a similar 
proportion to the national average. Conversely, breastfeeding can have health benefits 
for babies lasting into childhood and providing a good start to life. Breastfeeding is 
reasonably high in the North area, in a North Lanarkshire context, but is still well 
below the national average. 

Lifestyle and behaviour, such as smoking, diet, physical activity and alcohol can have 
significant effects on health. Within North area: 

0 levels of smoking, although similar to North Lanarkshire, are higher than national 
rates; 

a similar proportion of adults drink more than the recommended safe weekly level 
of alcohol to North Lanarkshire as a whole; 

diet is poor and there are low levels of physical activity, resulting in almost half 
the adult population either overweight or obese. 

0 

0 

Within the North area two in five adults are less than satisfied with their overall 
quality of life. 

In the North area, it is clear that care services are regarded as very important by local 
residents, with many looking to see some priority given to improving these services, 
according to the Council's residents survey. The vast majority of residents in the area 
also suggest that high priority should be given to promoting the welfare and 
development of children and young people, tackling poverty, deprivation and ill- 

xiv 



health, and to meeting the needs of older people and people with disabilities. The area 
has experienced a rise in the older age groups during the 1990’s. 

Issues: 

1. Tackling poor health outcomes, which requires a multi-disciplined approach to 
alleviate poverty, improve lifestyles and influence health-related behaviours. 

2. How to ensure everyone receives quality health and care services when required. 

3. Increasing demand for health care and support services for the elderly. 

Issue 

Provision of 
adaptations and 
housing for 
disabled families 

Multi Disciplined 
Approach 

Quality Care 
Services 

~ 

Action 

0 Provide 100 grants per 
year to older and disabled 
owner-occupiers in North 
Lanarkshire through the 
Care & Repair Project 

0 Extend with NHS partners 
single shared assessment 
for older people to all areas 
and the development of 
shared information system: 

0 Establishment of joint 
(with NHS) equipment 
store and mobile unit for 
people with disabilities 

0 Increase the number of cart 
packages for older people 
to live in their own home 

0 Implement the Supporting 
People Programme and 
ensure provision of quality 
housing support services 

Timescale 

2002-03 
and annually 

March 2003 

March 2003 

Annually 

2002-03 

Leading 
Responsibility 
Housing & Property 
Services 

~ 

Social Work 

Social Work 

Social Work 

Housing & Property 
Services 
Social Work 
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Improving health 
related behaviour 

Improve lifestyles 

Safety in the 
Home 
Provision for 
disabled people 
Promoting Health 

0 Within secondary schools 
in the North area catering 
services will continue to 
develop the healthy eating 
concept eg by designating 
sales points which will 
promote only healthy 
eating items 

Provide effective 
programmes of health 
education in all schools 

Provision of Bodyzone 
Gym at the Tryst sports 
centre 

Play Services in 
partnership with Grounds 
Maintenance & Estates 
will carry out play areas 
upgrading to improve the 
safety of existing play 
areas (dog -proofing and 
installation of safety 
surfacing). 

Play Services with Youth 
& Associated Community 
Work will lead on the 
installation of the youth 
shelter at Abronhill 

0 Extend community alarm 
service to people aged 65 
years+ who are 
considered vulnerable in 
their own homes 

0 Undertake access audits 
in Council property 

0 Deploy dropped kerbs and 
tactile paving at 
pedestrian crossings 

0 Monitoring air quality 
(NQ and SO) 

April 2003 - 
March 2004 

2002-04 

2002-03 

April 2002 - 
March 2003 

April 2003 

Annually 

Annual 
pro gramme 

Annual 
programme 

Air Quality 
Action Plan 
for 2002-03 

Community Services 

Education 

Community Services 

Community Services 

Community Services 

Social work 

Planning and 
Environment 

Planning and 
Environment 

Planning and 
Environment 
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5. Housing and Environment 

Issue Action 

Cleansing e Cleansing Services will 
Services introduce additional pole 

mounted and free standing 
litter bins on main 
thoroughfares and trunk roads. 

e 

Timescale Leading 

March 2003 Community 

Responsibility 

Services 

The North area has high levels of owner occupation 
Low turnover of NLC stock in Cumbernauld and Moodiesburn 
Kilsyth has large numbers of flats 
Large private rented sector in Cumbernauld, bought through right to buy scheme. 
Waiting list demand from newly formed households or private sector households. 
Pressurised area with 5 applicants for every property. 
2 in 3 of homeless applicants come from private rented sector. 
The North Area has over one third of all NLC’s Sites of Importance for Nature 
Conservation. In Land Size, this accounts for over 40% of all SINC’s in NLC. 
There are 166 sites of derelict and vacant land which is 24% of all vacant and 
derelict land in the NLC area. 

During the 1990’s the area saw a rise in persons in the older age groups, but falls in 
the number of children and young adults. Unlike other areas, the North did, however, 
see an increase in the pre-school age population. The area is likely to experience a 
continuation of these trends seen in recent years. 

Following the wind up of Cumbernauld New Town the Council became responsible 
for significant areas of open spaces within the town. Maintenance of these areas had 
to be integrated into departmental maintenance regimes by the development of an 
open space maintenance strategy. This strategy is now being further developed by the 
Council to improve the quality of the environment within the Council area, 
particularly in regard to “A” Class roads on town centres. 

Issues. 
1. Address problems created by private rented sector in the area 
2. Encourage use of and knowledge of SINC’s in the area 
3. Address issue of derelict land in the area. 
4. Changing housing need and demand; current and future housing mix. 
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Address Issue of 
derelict and 
contaminated 
land in the Nortl 
Area 

Woodland 
Management 

Housing 
Investment 

Houses for 
Older People 

Future Investmei 

Encouraging development on 
brownfield sites 

0 Implement Contaminated 
Land Strategy 

Prepare pilot landscape 
master plan for Drumbreck 
Marsh and Broadwood Loch 

Refurbishment of children’s 
farm and Visitor Centre 
display feature at Palacerigg 
Country Park 

Achieve target spend to 
progress non HRA capital 
programme including grants 
for BTS private properties, 
Care & Repair, disabled 
adaptation, town centre 
improvements and grants for 
owners within Council 
improvement areas 

Progress and monitor 
regeneration strategies for 
Abronhill, Cumbernauld 

Develop a strategy to ensure 
housing within the private 
sector is maintained to an 
acceptable standard 

0 Develop a strategy for the 
provision of housing for olde: 
people in conjunction with 
Social Work, including the 
Very Sheltered Housing 
development in Seafar 

0 Review local priorities in 
conjunction with demand 
analysis and option appraisal 

Annually 

Annually 

2002-03 

2002-03 

2002-03 

2002-04 

2002-04 

2002-03 

2002-03 

Planning and 
Environment 
(developers) 

Planning and 
Environment 
(Community 
Services, SEL) 

Community 
Services 

Community 
Services 

Housing & 
Property Services 

Housing & 
Property Services 

Housing and 
Property Services 

Housing & 
Property Services 

Housing & 
Property Services 
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1 Maintenance of 0 Carry out environmental 
improvements on “A” Class 
roads (A80, A73 and A803) 
and to town centres 

0 Develop open space 
maintenance strategies 

2 0 0 2 - 0 3 

2002-04 

Planning & 
Environment 
Community 
Services 
Housing, Propertj 
Planning and 
Environment 
Community 
Services 
Housing and 
Property 
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6 .  Community Safety 

Issues Action Timescale 

High level of 0 Service Development and March 2002 - 
vandalism Review (Parks) will carry 2003 

Levels of crime in North Lanarkshire are - with few exceptions - generally below the 
Scottish average. The situation in the North Area is even better. The North Area has 
experienced the lowest recorded crime rates than the rest of North Lanarkshire with 
the exception of vehicle crime where it was second lowest. The crime rates are 
between 25% to 35% lower than the Scottish average with the exception of vehicle 
crime. This occurred at the same rate as the Scottish average but this is still 10% 
below the North Lanarkshire average. 

’ 

Leading 
Responsibility 
Community Services 

The 1999 Residents survey indicated that “assisting unemployed people into work” 
and “improving safety at home, in neighbourhoods and on roads” were seen as issues 
not being particularly well tackled but Town Centre regeneration was by far the most 
negative for which 71% though it was being tackled “poorly” or “very poorly”. 

The North Area enjoys relatively low rates of unemployment, lower rates of those on 
benefit, higher educational attainment percentages and the number of owner-occupiers 
are high. These factors may all contribute to the low crime rates for the area. 

Road safety statistics are currently recorded by grid square and can not readily be 
related to the boundaries of the Area Committees. However, in the three year period 
1999/2001 there were some 608 injury accidents in the North area of which almost 92 
involved pedestrians. As might be expected, the majority of these incidents occurred 
along the main traffic routes, notably the A80 Trunk Road. The main location for 
pedestrian accidents was the kilometre grid square incorporating Cumbernauld Town 
Centre. 

~ 

At a recent Youth Conference held in the North Area delegates identified concerns in 
relation to personal safety and highlighted the need for good street lighting to address 
this issue. They also raised concerns in regard to the availability of information on 
public transport services. 

Community safety also extends to consideration of the food we eat from manufacture 
and processing through to points of sale and restaurants. 

Issues: 
1. Town Centre regeneration 
2. Improving safety in the home and on our streets. 
3. Ensuring food safety. 
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Youth Crime 

Domestic 
Abuse 

Safety 

Food safety 

Improving 
safety in the 
home 

I 

out risk assessments and 
establish a regular 
inspections system for 
cemetery memorials within 
North area 

Provision of Youth Teams 
within the local area Social 
Work teams. 

0 Provide staff training in 
tackling domestic abuse 

0 Targeting action at sites 
with poorest road safety 
record 

0 Further enhancement of 
street lighting where 
justified 

0 Development of Traveline 
website to provide 
information on public 
transport services 

0 Food safety training 
initiative at Motherwell 
College 

0 Development of consumer 
and money advice centres 

2002-04 

2002-04 

Annual 
programme 
of 
engineering 
and training 
measures 
Annual 
programme 

Under 
development 

2002-03 
academic 
year 

2002-03 

Social Work 

Housing and 
Property Services 
Social Work 
Planning and 
Environment 
(Police) 

Planning and 
Environment 

SPT 
(Planning and 
Environment) 

Planning and 
Environment 

Planning and 
Environment 
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7. Community Involvement 

Central to the process of local community planning is ongoing participation by local 
residents and voluntary and community based organisations. As noted earlier, this initial 
plan is seen as a starting point around which local people can help identify local issues 
and contribute to developing appropriate responses. 

Involving people in the local community planning process can take various forms. 
This will include the Community Forum, which with the support of the Council’s 
Community Services, will have an important role in providing a mechanism through 
which regular liaison with the Council and its partners on the plan’s development and 
monitoring can be achieved. 

One aspect of the wider community planning agenda is considering ways of engaging 
with local people in ways other than through the area-based forums. 

These will include: 

Connecting with existing service user groups to ensure input to specific themes e.g. 
the Community Care Forum 

Meetings with community or voluntary bodies and other ‘communities of interest’ 
including disabled people 

Analysis at Area Committee level of responses to the Council’s large scale 
household survey 

Development of People’s Panels in relevant SIP areas 

Develop and sustain community partnership at school level 

Perception studies within BNSF neighbourhoods 
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Annual participative events such as ‘Open Space’ to elicit views and contributions 
from local people. 

Different approaches will apply within each area as local structures will vary. The Area 
Committee and Council Area Teams will review these and existing consultation 
arrangements to ensure these are complementary and to avoid potential duplication of 
effort. 
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8. Partner Input 

At the moment, the proposed actions in response to the issues contained within this draft 
local plan are focused on Council services alone. Community planning is clearly about 
key public sector agencies working closely together in conjunction with local people to 
develop joint responses which have a greater impact, and through which local services 
can ultimately be improved. 

It is proposed that contributions to this draft plan by other agencies will take place from 
September 2002 onwards and will be co-ordinated in the first instance through the 
North Lanarkshire Partnership. Eventually, it is hoped that Area Teams will include 
ongoing participation by relevant officers from NLP and other agencies to help develop, 
implement and monitor agreed priority action. 



Contacts 

The undernoted comprise the Area Team of Officers who support the work of the Area 
Committee and were involved in the preparation of this Local Community Plan. 

Jim Watson, Lead Officer - Planning and Environment Department 
Tel 0 123 6 6 1640 1 watsoniC0norfhlan. aov. uk 

Colin Philip - Administration Department 
Tel 0 1698 3 0240 1 colin. uhil iu@~ortl~lan.av.  uk 

Willie Baxter - Chief Executives Department 
Tel 01 698 302555 baxterw~~ortl7lan.~olluk 

Eileen Mullen - Education Department 
Tel 0 123 6 8 1223 0 rnullei~e~i~orthlai~.~~~. uk 

Sandy Anderson - Social Work Department 
0 1236 784006 andersons@~?orthlai~.~?o~.uk 

Martin Dickson - Community Services Department 
Tel 0 14 1 3 04 1 906 dicksonin~~zortl~lan.aov. tik 

Justin Venton - Community Services Department 
Tel 01236 828 150 ventoi~j~,i~orthlan.~o~~.vk 

David Dymock - Housing and Property Services Department 
Tel 0 1236 828 10 1 dvniockd~nort~~Ini?.~ov. irk 


