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1 .O INTRODUCTION 

REPORT 

kibject: GOOD NEWS 

The purpose of this report is to advise committee of some of the various ‘good news’ stories 
within the Department. 

2.0 GOOD NEWS ITEMS 

2.1 The department reached the last 5 in a national award held in London by the office of 
public manager on 18 June. 

2.2 Grounds Maintenance & Estates Section 

2.2.1 

2.2.2 

2.2.3 

Exam success for managers and supervisors 

Five managers and supervisors have completed the National Enterprise Board 
of Supervision (NEBS) certificate in Supervisory Management. Gordon Bruce, 
John Cox, Jim MacLeod, Graham Davidson and John Stewart studied areas as 
diverse as information handling & communications and management of staff, 
finance, products and services. The staff are now hard at work putting their new 
skills into practice for the benefit of the service. 

Work begins on North Lanarkshire’s first-ever crematorium 

Work to construct North Lanarkshire’s first-ever crematorium is underway and 
contractors have moved on-site. Plans to establish the crematorium have been 
ongoing for around three years. The partnership approach adopted for this f2.2 
million project means that the Council will build the facility and then lease it to 
partner organisation, Dignity Caring Funeral Services, who will staff and 
maintain the facility. 

Extension of atmrenticeshiD Drograrnme 

The section has increased its intake of apprentices this year. Last year six 
apprentices appointed under the Modern Apprenticeship Scheme. This year will 
see the arrival of another six apprentices, bringing the overall total to 15. The 

C:\TEMP\GOOD NEWS SEPT 2003.DOC 



scheme itself allows the section to develop and increase its skills base and 
offers meaningful training and development for the staff involved. 

2.3 Building Cleaning 

2.3.1 Trainina initiative nets underwav 

Building cleaning staff are now half-way through a major training initiative on 
Safe Systems of Work, which involves re-training on all cleaning tasks. By the 
end of 2003, all building cleaning staff working within education premises will 
be fully trained in Safe Systems of Work. Further training will be rolled out to 
other sites serviced by building cleaning services in the near future. 

2.4 Creative Services 

2.4.1 Break Out makes successful launch 

The Department's new Break Out brochure - a free guide to summer holiday 
activities for children and young people - was successfully launched across 
North Lanarkshire. The guide has also gone live on the Council's website and 
has been widely publicised in the local press. 

2.5 Countryside & Landscape 

2.5.1 World's biaaest rowing event comes to North Lanarkshire 

Strathclyde Country Park has been named as the venue which will play host to 
the next FlSA World Masters Regatta in 2005. The Park can expect to host 
over 3,000 competitors from some 40 countries - and more than 1,000 crews 
will take part. The course will be upgraded in time for the Masters; notably the 
extension of the 2000m course from six racing lanes to 8 lanes. 

2.6 Communitv Learning & Development 

2.6.1 Crov clinches communitv grant awards 

Two community organisations from Croy have been successful in their bid to 
attract funding from the Awards for All grants programme. Croy Village Food 
Co-op has received f4,175, which will assist the group in purchasing 
equipment, establishing an outreach service to the elderly and infirm and 
providing training to volunteers. The Cheeky Monkeys group - a local parent 
and toddlers' group - has also been awarded €4,452 to purchase play 
equipment, arts and crafts materials and to employ sessional play workers. 

2.7 Museums & Heritage 

2.7.1 Colzium House Museum now "reaistered" 

The museum room within Colzium House in Kilsyth has now been assessed 
and formally registered by the Council for Museums, Art Galleries and Libraries. 
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This means that all of North Lanarkshire's museums and heritage centres are 
now registered, meeting the 100% target set under the section's part of the 
Community Services departmental plan. 

3.0 RECOMMENDATION 

For information only. 

There a r e  no background papers relevant to this report 
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