
To: NORTH AREA COMMITTEE 

From: DIRECTOR OF COMMUNITY SERVICES 

Date: 5 November 2003 Ref: PJ/LMcM/JP 

1 .O INTRODUCTION 

Subject: GOOD NEWS 

The purpose of this report is to advise committee of current 'good news' stories within the 
Department. 

2.0 GOOD NEWS ITEMS 

A list of the current 'good news' stories is attached as appendix 1. 

3.0 RECOMMENDATION 

3.1 That members note the report. 

There are no background papers relevant to this report 
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Appendix 1 

1. I S 0  9001:2000 

In September, three of the Department’s services achieved registration to the new IS0 
9001 :2000 quality management standard. The services involved are: 

Building Cleaning, 
Cleansing (including Commercial Operations), and 
Transport. 

All three sections achieved the latest version of the internationally recognised Quality 
Management Standard. The cornerstones upon which the Standard is based are; the 
setting and meeting of objectives, continuous improvement and providing customer 
satisfaction. SGS Ltd one of the world’s largest certification bodies assessed the 
department’s procedures and systems over a three day period and were very impressed 
with the section’s performance in the areas of; setting objectives, analysis of data, 
continuous improvement and customer satisfaction. Overall the three sections 
comprehensively met the requirements of IS0 9001 : 2000 

2. CREATIVE SERVICES 

2.1 National Showcase for Raininn Rubbish Multi Media Production 

North Lanarkshire Council’s exciting multi-media production, raining rubbish was 
showcased at the prestigious children’s festival WYSIWIG (What You See is What 
You Get), on the 24‘h September 2003. WYSIWYG is Scotland’ annual showcase of 
performing arts for children and young people. The event is aimed at programmers 
and practitioners, education and development managers. Raining rubbish was 
written by David F Reid (winner of last year’s BBC and Scottish Screen Tartan 
Srnalls award) and directed by John Binnie. 

So far, over 80 schools have attended the show. It aims to raise the awareness of 
recycling amongst school age children in P5-P7 in an enjoyable and creative way, to 
support current local initiatives on recycling and to encourage links between the 
environment, education and the arts. The project is sponsored by North Lanarkshire 
Forward. 

3. MUSEUMS & HERITAGE 

3.1 Colzium House Museum Room Now Open 

Following the formal registration by the Council for Museums and Art Galleries of the 
museum room within Colzium House, this small but popular community museum will 
now be open each Wednesday afternoon (The Kilsyth shops half-day) from 2.00pm 
to 4.30pm. Museums staff will be present to help with queries from visitors and they 
will also lay on a programme of activities. 

3.2 Photo Archive to be Scanned onto CD-Rom 

Thanks to a f10,000 grant from the Scottish Museums Council, the valuable archive 
of photographs held by the museums service, dating from the 1860s to the present 
day, is now being scanned onto CD-roms. 
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The grant has enabled the purchase of state-of-the-art scanners and the 
employment of two temporary members of staff. With some 8,000 photographs in 
the archive the work is expected to take until April 2004 to complete. Currently the 
team are working on the Motherwell Heritage Centre collection, then they will tackle 
the Monklands archive and finally the collection in store at Lenziemill. Once on CD, 
the images can be viewed without fear of damage, as well as being able to be 
searched by entering any preferred category. 

4. COMMUNITY LEARNING & DEVELOPMENT 

4.1 New Communitv Based Adult Learning European Partnership Formed 

An exciting new European partnership has been formed with Adult Education in 
Italy, Germany and Finland. As a result of hosting a visiting delegation from Italy 
last year, an invitation was extended to join their existing partnership this year. A 
Grundtvig bid was submitted to the British Council and has been approved. The 
purpose of the project is to compare our strategies for engaging with traditional non- 
participants in community based adult learning and the certificated learning 
opportunities for adults with no qualifications returning to learning. A group of six 
women over 25, without qualifications, from target areas, will work together from 
September 2003 to July 2004 to gain SQA core skills modules in Communications, 
ICT and Working with Others, as well as Conversational Italian and Italian Culture, 
culminating in a one week exchange visit to an Adult Learning Group in Italy. 

4.2 YouthLink Scotland's Policv Forum 

The elections to YouthLink Scotland's Policy Forum, which will help towards 
developing youth policy at a national level, took place recently and we are delighted 
to announce that Jim Sweeney, Community Learning and Development Manager 
has been voted onto the Forum as a local authority member. 

5. Libraries & Information 

5.1 Impact of mobile librarv service improvements 

On 1 September 2003 the new mobile library timetable went into operation. 
The revised timetable incorporated 8 new stops at sheltered housing complexes and 
streets which are not near a branch library. The new timetable also offers an 
improved service to schools. 30 Primary Schools and 9 Special Schools now receive 
a weekly visit from a mobile library. Since the new timetable started 769 children 
have been issued with library tickets which they can use on the mobile library or at 
any of the libraries throughout the authority area. 

In addition, on 1 October 2003 a new mobile library vehicle went into service 
replacing an older vehicle serving communities in Coatbridge, Plains, Castlecary, 
Dullatur, Westerwood, Calderbank, Caldercruix, Banton, Queenzieburn, Croy and 
Glenmavis. The arrival of this latest vehicle means that all of our mobile library vans 
in regular use now offer disabled access. 
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