
AGENDA ITEM NO- 

NORTH LANARKSHIRE COUNCIL 

REPORT 

To: NORTH AREA COMMITTEE 

From: DIRECTOR OF COMMUNITY 

Subject: KILSYTH AND VILLAGES 
COMMUNITY FORUM 

Date: 12 MAY 2005 I Ref: BP/MF 

1. PURPOSE 

The purpose of this report is to submit the minute of the Kilsyth and Villages Community 
Forum meeting to the Area Committee. The minute of 7 March 2005 is attached as Appendix 
1 to this report. 

2. RECOMMENDATIONS 

The Area Committee is requested to note the minute of the meeting held by the Kilsyth and 
Villages Community Forum. 
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KILSYTH & VILLAGES 
COMMUNITY FORUM 

7TH MARCH 2005 

PRESENT 

Margot McMillan 
Jim Watson 
Ena Fleming 
Harry Marron 
Carol Carter 
Rosalind Montgomery 
Vicky Palethorpe 
Paul Carter 
Councillor Bob Chadha 
Patrick Hunt 
James Hunt 
Sandra Wilson 
Alison Hippman 
David Bennett 

APOLOGIES 

Margaret Frew 
Lilly Small 
Councillor Jean Jones 
Ian Jarvis 

Kilsyth Community Council 
N.L.C. Planning & Environment 
Kilsyth Senior Citizens 
N.L.C. Community Services 
Banton & Kelvinhead Community Council 
Justice & Peace Group 
Treasurer 
Canal Society 
North Lanarkshire Council 
Croy Neighbourhood Watch 
Croy Community Council 
Minute Secretary 
Jobcentre Plus 
Jobcentre Plus 

Kilsyth Churches Working Together 
Kilsyth Old People’s Welfare Committee 
North Lanarkshire Council 
Friends of Burngreen Park 

Mr Service introduced Ms Hippman and Mr Bennett from Jobcentre Plus. To give us 
an insight into how this would now work in Lanarkshire and East Dumbartonshire 
District. The integration of the services for working age customers who would 
normally have used the Employment Service and the Benefits Agency. It is hoped to 
make it a seamless, more efficient service for everyone involved. 
At present the service have 33 sites i.e. 18 Jobcentre, 6 main Social Security sites, 7 
Customer Service Points and 2 storage facilities. 
This requires a lot of maintenance and most offices are too large for the number of 
staff working there. There will now be 10 Jobcentre Plus sites which will deliver all 
Benefit processing from one location. 
The proposed locations for this area are AIRDRIE, BELLSHILL, CAMBUSLANG. 
CUMBERNAULD, EAST KILBRIDE, HAMILTON, KIRKINTILLOCH, 
LANARK, MOTHERWELL and RUTHERGLEN. 
This has been planned to be accessible to all our customers and to provide a full range 
of services. 
First contact for customer is by telephone, 3 options given, if necessary they select 
No. 3 and speak to a contact officer. Basic information and a ring back time is given 
to customer, on ringing back more information given from customer and if 
appropriate the customer is given a location for the work-focused meeting with an 
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adviser. It has been explained that the customer will spend 20 minutes with a 
financial assessor discussing benefit and support issues before they see the advisor. 
The customer will be greeted by the floor manager who will decide where each 
individual’s needs can be met. With an appointment you will be directed to the 
reception desk who will then pass you to a financial assessor. At this point you 
would discuss all aspects of circumstances, work or further education. 
The personal advisor’s role is to make the service meet your needs and can carry out 
an in depth job search etc for you. 
The financial assessor will return and confirm that you have all the information 
required. 
The meeting is now completed and the customer has an action plan towards getting 
back to work. 
The Kilsyth office had 90 people per day, as some had already moved to 
Cumbernauld the number as about 50 people per day now. The contact point for this 
area is in Dundee, forms will be filled in electronically and a statement will be sent to 
the customer. 
At present they are looking for premises to locate a “Warm Telephone” and a Job 
Point, it is thought that calls will be charged at local rate (to be looked into). 
Pilot scheme running at present on telephone ‘signing on’. 
Travel to Cumbernauld for special interviews, expenses could be covered. 
Outreach advisors are a possibility; visiting officers are still operating at present. 

Staff redeployment and voluntary redundancies. 
own jobs. 

Staff have now to apply for their 

It was agreed that another visit would be arranged when more details become 
available to provide Kilsyth with a flexible service. 

CLEANSING 
Best value review on behalf of North Lanarkshire Council. 
Ms Wendy Maxwell from Policy Development and Community Services. 
The council wants feedback on how some of their services are performing and how 
improvements can be made. No direct customer contact only visits to groups such as 
ours. We are asked to fill these in as individuals not as a group, when asked how we 
could access the survey findings Ms Maxwell said she would enquire and let Mr 
Marron know. 
The forms will be collected as one area as it is to get a look at the overall service 
given. 
Discussion took place on the distribution of these forms and it was agreed that we 
should fill them in. 

ANY OTHER BUSINESS 

Councillor Jones has passed some notes on to Mr Carter. 
Highland Place and Park Store grass area. Not a significant problem to issue a 
wasteland notice. Walls not structural damage, cannot act on this. 
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Right of Way, Waterfall Village. 
The owner has been told to remove fencing that is on North Lanarkshire Council land, 
if this is complied with the right of way will be in use again. 

Kerbside Recycling. 
The emphasis is now on biodegradable material, as councils have some flexibility. 
North and South Lanarkshire are in partnership on recycling. 
A letter received from the Director of Community Services stated that the existing 
kerbside collection had not achieved the expected targets therefore jeopardising the 
available grants. 
Councillor Chadha raised the situation of the many people who could not access 
recycling areas. Questions were asked i.e. can we still use small paper box, what 
about the glass and can situation. It was decided to ask Mr Wilson from cleansing if 
he is able to come to the next meeting. 

N.H.S. 24. 
It has been agreed to repeat a leaflet drop in this area. 
A public meeting is to be held in Airdrie on the 1 gfh March. 
A discussion took place regarding getting a same day appointment at the Health 
Centre. It was agreed to send a letter to the Health Centre, a copy to be sent to North 
Lanarkshire Health and the MSP. 

Ms Palethorpe asked about a skateboard park. It was pointed out that St Maurice’ 
High School in Condorrat had one and Callander Park at Falkirk also has one. 

Mr Hunt asked about Small Community Grants. Contact Mr Carlin at Planning and 
Environment. Mainly given for projects that were improving the environment and 
costing between E20,OOO and E50,OOO. 

Question was raised about cash held in Forum account. Mr Carter suggested that 
Watch and Grow would do some community work. Mr Marron to clarify if Forum 
can spend money in this way. 

Mr Service asked if the Forum could try and concentrate on some of the smaller 
ongoing issues from the various areas. The Forum can sometimes get bogged down 
with some of the larger issues. 
Mr Carter now felt the new Kelvin Valley Park project needed a trust set up with 
some Forum representation on it. Could the Forum set up a conference to enable a 
K.V.P. Trust to be set up? Councillor Chadha spoke about how conferences were 
working in the Northern Corridor and Cumbernauld. 

It was agreed that the Secretary should receive an honorarium as claiming small 
amounts for telephone calls were not always easy. 

Groups are asked to put any issues onto the agenda by contacting Mr Marron or Mr 
Service for the next meeting. 

DATE OF NEXT MEETING 
Monday gth May 2005. Possibly Garrell Vale, to be confirmed in letter. 
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