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Purpose of Report 

The purpose of the report is to advise Committee of the action taken to address those items identified 
during the bus tours of Cumbernauld on 6 & 7 October 2004. 

Backaround 

The purpose of the bus tour was to allow community organisations, which comprise the Forum, to point 
out issues that require to be addressed through the local community planning process. Because of the 
level of interest in the event the bus tour had to be spread over two afternoons/evenings. 

The tour on the 6 October visited that part of Cumbernauld to the south of the A80 and the tour of the 7 
October visited the area to the north of the A80. The group on the bus consisted of elected members, 
officials and representatives from each community organisations, which comprise the Forum. The bus 
travelled round the various neighbourhood communities and at each location was meet by a delegation 
from the respective community groups who pointed out the issues and also identified what they consider 
to be examples of good practice. The group spent approximately 20-30 minutes at each location. Each of 
the groups also produced an A4 sheet identifying the issues they wished to include on their part of the 
tour. 

A composite list of the issues was prepared and presented to the Forum to allow each of the participating 
groups to check that their issues had been correctly recorded. Thereafter, departmental representatives 
made arrangements for their respective departments to investigate the issues raised to determine what 
action could be taken to address the concerns of the Forum. The results of this investigation and 
subsequent action are detailed in the attached appendices. 

The composite list of issues and actions, shown in the attached appendices, were presented to the 
Forum in May of this year. 

Recommendations 

Committee is asked to note the actions taken to resolve the issues raised during the bus tours of 6 & 7 
October 2004. 

David M Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 
25 August 2005 

Local Government Access to Information Act: for further information about this report, please contact Jim 
Watson Head of Roads and Transportation on 01236 616202 



Cumbernauld Forum Bus Tour (6 October 2004) 

Issues raised by Condorrat Community Council: 

1 Community group encountering difficulty identifying suitable site for sports 
complex to accommodate boxing ring. NLC have been approached, but have 
not been able to assist to date. (H&P) 

Further information is required before this matter can be progressed. 

2 Installation of C C N  in Village Centre. (P&E PEDS) 

Currently the Scottish Executive will only support strategic CCTV bids 
and there would not be any support for a small stand alone system 
therefore we have not progressed any in North Lanarkshire in the last 
year. There are also capacity issues with the current control system 
therefore we are progressing a larger project to develop a single control 
system, which will increase efficiency and capacity. Until this is 
completed it is unlikely that we will proceed with any village systems. 

3 Potential problems with proposed A80 upgrade and the need to install traffic 
calming along Main Street prior to start of works. (P&E Roads) 

Agreed, but requires Scottish Exec. Funding and the Executive has 
indicated that this will only be forthcoming when the upgrade gets the 
green light. (Medium Term) 

Positives: 

1 Community Education facilities provided at Baird Memorial School. 



Cumbernauld Forum Bus Tour (6 October 2004) 

Issues raised by Greenfaulds and Luggiebank Community Council: 

1 Poor state of landscaped area at Lochinvar Road shops - vandalised bushes 
and shrubs. (Com Ser.) 

Shortly to be reinstated, plant material has been delivered will be 
completed within the next 2 weeks. 

2 Poor state of landscaped area at footbridge adjacent to Jack Snipe Pub. 
(Com Ser.) 

Site identified for the Restorative Justice scheme to clean out, any 
pruning required will be undertaken by Grounds Maintenance in the 
near future. 

3 Vandalised street lighting on footpath from Ashiestiel Place to Locksley Place. 
(P&E Roads) 

instructions issued for repair. 

Positives: 

1 Good response from graffiti squad. 



Cumbernauld Forum Bus Tour (6 October 2004) 

Issues raised by Carbrain and Hillcrest Community Council. 

1 General Problems: 

a) Shrubbery and environment: 
To be tidied and maintained (Com Ser.) 

The shrub bed maintenance within Carbrain has been completed 
as part of the winter works programme. The maintenance work 
undertaken in Hillcrest is done by Beild on behalf of Hillcrest 
Housing Association. 

b) Graffiti removal (Com Ser.) 

Instructions have been issued to address the problem 

c) Poor state of Footpaths (P&E Roads) 

Some Works have already been undertaken and more will be 
planned as and when budgets and other priorities permit. 

d) Millcroft and Greenrigg Road: 
General dumping (residents and others) (Com Ser.) 

Instructions have been issued to address the problem 

2 Specific Areas: 

a) Millcroft Road Play Area: 
Remove walls and put up fencing (to allow clear vision into area) 
Remove/improve certain items of play equipment (Com Ser.) 

A new tyre swing has been installed to replace the old one. The 
wall next to the shop could be reduced in height but both walls 
are retaining walls and can not be removed completely 

b) Gully and Surrounding Area: 
Clear rubbish/rubble 
Prunehe-instate shrubbery and trees 
Put maintenance plan in place (Com Ser.) 

The Gully is not on the GM routine maintenance plan at the 
moment, although discussions are ongoing to undertake 
improvement works to the area led by P&E. The Gully has 
recently been cleaned out by the Restorative Justice scheme of 
debris. There are no plans to re-plant shrubs due to the constant 
vandalism. 

c) Langlands School Site: 
Allowing site to fall into disrepair 
Being abused by local children and others (Ed.) 



This area of land has been sold to a developer and is no longer 
the responsibility of North Lanarkshire Council. 

d) Stoneylee Road Play Area: 
In dangerous condition 
Facility is out of date, requires modernisation (Com Ser.) 

Play equipment is inspected on a regular basis it is relatively old 
but there are no major maintenance faults with the equipment at 
the present time. There is no intention to modernise the play area 
as it is too close to housing and there is no space at this location 
to site a play area at least 15 m from Housing. The preference 
would be to develop a play area in the Gully area but there is no 
funding available at present to do so. Reinstatement works on 
the kickabout area and envorons are outstanding and will be 
completed by P&E as part of their works. 

e) Torbrex Road: 
Specific planters to be removed - attracting youths (Com Ser.) 

9 Glenhove Road Shop: 
Walled planters to be removed (requested by police and local council). 
(Com Ser.) 

Cost Estimates are being sort to establish the feasibility of 
removing the planters. 

g) Millcroft and Greenrigg Road: 
Footpath drainage and maintenance of council adopted areas (P&E 
Roads) 

The department is about to initiate footpath inspections in this 
and other areas of Cumbernauld, which will identify these types 
of issues. Any safety issued identified will be dealt with as a 
matter of priority and for the other defects a programme of works 
will then be arranged depending on other competing priorities. 

h) Footbridges across Lye Brae and Kildrum Road: 
Shrubbery too dense in vicinity of bridges (Com Ser.) 

Thinning works will be undertaken during the spring/early 
summer. 

i) 125-1 31 Glenhove Road: 
Specific planters to be removed - attracting youths (Com Ser.) 

As per f) above. 

j) Minimal use of Millcroft Community Hall (Com Ser.) 

This community facility was provided to meet demand identified 
by the local community. Given the comments made by the 
community council, the usage of this facility will be re-examined. 



k) Raised walkway to Greenrigg Road: 
Many slabs are uneven and the brick feature in the centre of the 
footpath is crumbling and is a trip hazard (P&E Roads) 

There is an ongoing problem with the slabs in this area. Safety 
defects will be identified via the inspections mentioned in g) 
above and action will be taken as described above. 



Cumbernauld Forum Bus Tour (6 October 2004) 

Issues raised by Carbrain Tenants Association 

1. Rear of Flats at 62 - 200 Glenacre Road 

Area has become a dumping ground for refuse and discarded syringes 
(Com Ser.) 

Instructions have been issued to address the problem 

The rear entrance porches to the flats are in a dilapidated condition (H&P) 

Housing Partnership has undertaken to carry out repair works to the 
porches. 

Flower-beds adjacent to the flats are overgrown where they were once 
planted with roses (Com Ser.) 

The required pruning works will have been carried out as part of the 
winter maintenance programme. 

Wooden fence opposite the flats is in a state of disrepair (Com Ser.) 

Community Services will contact the Housing Association in regard 
to carrying out repairs to this fence. 

Footpath has not been swept for ages and is littered with leaves. 
Overgrown shrubbery is restricting access along the footpath (Com Ser.) 

Thinning works will be undertaken during the springiearly summer 
as required. 

Street lighting along this rear footpath was not renewed along with the rest 
of the area. (P&E Roads) 

The street lighting along this footpath will be renewed during this 
financial year. 



Cumbernauld Forum Bus Tour 16 October 2004) 

Issues raised by Kildrum Community Council: 

You will note that there are very few pavements, resulting in pedestrians 
walking on the roads - not the ideal situation for those on foot or for drivers. 
People are reluctant to cross roads using underpasses because they are not 
usually well lit and become flooded very quickly in the frequent heavy rain. 
(P&E Roads) 

This area is served by a remote footpath system and there is therefore, 
no need for pedestrians to walk on roads except over short distances 
such as crossing the road. The three underpasses under Kildrum Road 
to be upgraded under the new housing development proposals, as will 
the standards of the footpaths in the area. 

The KCC receives numerous complaints regarding the disrepair of footpaths, 
particularly in Braehead Road. Paving slabs are uneven and are not stable. 
(P&E Roads) 

The department is about to initiate footpath inspections in this and 
other areas of Cumbernauld, which will identify these types of issues. 
Any safety issued identified will be dealt with as a matter of priority and 
for the other defects a programme of works will then be arranged 
depending on other competing priorities. 

Wooded areas are generally not well maintained. There seems to be some 
dispute as to ownership and responsibility. Indeed, the woodland on one side 
of the narrow path behind Ainslie Road is seemingly the responsibility of NLC 
and the other side is the responsibility of SWT. (Com Ser.) 

The above is correct, ownership of the woodland is split between NLC 
and SWT. SWT have recently carried out some maintenance works 
within the area. 

Street names and house number signage requires to be renewed - a 
postman’s nightmare! One a more serious note, emergency services find it 
difficult to locate residences. (P&E Roads) 

A budget has been allocated and work is currently ongoing throughout 
Council area, replacing all missing, damaged or faded street nameplates 
and house numbering signage. (Short Term) 

Another issue which is raised regularly by residents is the amount of litter, 
household goods and shopping trolleys abandoned in Kildrum. (Com Ser.) 

A considerable number of shopping trolleys were removed from shrub 
beds across Cumbernauld as part of the winter works programme. 

There has even been a complaint that NLC dumps cut trees and bushes on 
the banking behind Burnview when tidying the landscaping. (Com Ser.) 



The area in question is under the ownership of SWT the material left in 
the woodland results from their maintenance works, they do not remove 
material from woodlands it is left in situ. 

7 Residents are concerned about the Ainslie/Maclehose Regeneration Scheme. 
The old Kildrum Primary School has been demolished and residents are now 
anxious to see plans for the area. KCC is arranging an Open Night at which 
we hope to have councillors and council officials in attendance. The residents 
have local knowledge and will have a valuable input. Residents feel that 
plans are often brought to the notice of the public at an advanced stage and it 
then becomes a “fait accompli”. (P&E Planning) 

The development of the site will be largely promoted by Housing and 
Property in conjunction with the owning dept. 

8 The “regeneration” affects all residents, not just those who live in the affected 
flats. This will be a huge undertaking and residents are concerned about the 
disruption. It was a long time before the site of the temporary Health Centre 
was tidied. A similar situation has now arisen with the cleared school site. 

9 The refurbishment of the Housing Partnership areas is a major problem 
because the Partnership does not have the funds to carry out the necessary 
works. (H&P) 

Unable to give any commitment on behalf of the council at the present 
time to address matters which is clearly the responsibility of the 
Housing Partnership 

Positives: 

A new Nursery is being built in an area south of Kildrum Primary School. 
KCC welcomes this and is eager to see the plans. Concern is that it may be 
built on green space. (P&E Planning) 

Cumbernauld has long been proud of its green spaces and Kildrum is o 
exception. The residents are keen to maintain those spaces. Cumbernauld 
Park, which boasts some magnificent trees and gives the residents an area in 
which to walk, requires some serious TLC in the form of drainage, etc. (Com 
Ser.) 

The new Health Centre opened this year after some delay. This facility is 
also welcomed in Kildrum. There is still concern, however, regarding the 
distance and travel involved in reaching hospitals which serve Cumbernauld. 
(Lan. Health Board) 

Like other areas, Kildrum has problems with people displaying anti-social 
behaviour. There have been reports of underage drinking and of vandalism 
and gangs fighting. This is most distressing for the residents. The 
Community Police are aware of those issues and are attempting to address 
them. The issue surrounding illegal use of alcohol is made worse by the 
licensing of small shops in the area. KCC is supporting the residents in an 
attempt to curtail this. (Admin.) 



5 

The Community Council are recognised as having a statutory right of 
objection to any application to the Licensing Board for a new liquor 
licence. 
Although public order issues are for the police to address in the first 
instance, they are also able to lodge a complaint against any particular 
existing licensed premises if they can be established as the source of 
the public nuisance or disorder. The Board could then consider 
convening a suspension hearing. 

KCC recognises the need to improve Community facilities in the area. 
Cumbernauld YMCA-YWCA, based in Kildrum, offers After School Care and 
Health and Fitness as well as other services. A grant request to finance 
Youth Work in the area has been submitted. Excellent work is already 
undertaken in Foyer, with young people experiencing difficulties - a positive 
impact is made on their lives. The “ Y  wants to develop the building in Afton 
Road, but has encountered some technical difficulties in planning and building 
an extension. (P&E Planning) 

Planning and Environment Building Control services do not have any 
knowledge of the above proposals or any associated problems. 

6 Other council initiatives welcomed are the Anti Social Task Fore and the 
Handy Person Scheme. It is too early to have had feedback as to their 
effectiveness in this area. 

7 Cumbernauld Theatre: 



Cumbernauld Forum Bus Tour (6 October 2004) 

Issues raised by Abronhill Community Council: 

Bus Service: 
Poor bus links to Monklands Hospital, Wishaw General, Falkirk, Stirling, 
Airdrie from Abronhill, or to Town Centre at night. 
Is the Village bus to be removed? (P&E Roads) 

This issue has been referred to SPT. However, it is unlikely that an 
operator will step in to run a commercial service (passenger numbers 
likely to be low), and a subsidised service will depend on survey results 
to determine potential usage and therefore amount of subsidy required. 
(short term referral to SPT) 

Shopping Area: 
Mature trees should have been planted. (Com Ser.) 

Trees have been replanted under the supervision of Landscape in late 
2004. 

Litter bins not low enough for children to reach. Some bins required in Pine. 
(Com Ser.) 

Instructions have been issued to address the problem 

Pends between houses in Pine should be closed off and pavement made 
from grass verge. (H&P) 

At the moment there are no immediate plans to close these pends as it 
would be part of a regeneration programme. The difficulty is the number 
of owners who would require to give their consent and pay a share of 
the costs. Such a regeneration programme was started at Spruce Road 
Abronhill in 1999 and the project was abandoned after only one block as 
completed because the owners were reluctant to participate. Indeed one 
of the owners also took the council to court over the proposals. The 
possibility of using legal means to try and force owners to co-operate 
has been examined however legal services are suggesting that we are 
unlikely to succeed and could potentially open the council to court 
action. I have discussed this issue both with Cllr Carmichael and Cllr 
lrvine when I recently met them at Pine Crescent. 

CCTV cameras to take account of schools, churches, shopping centre and 
play park. (P&E PEDS) 

Currently the Scottish Executive will only support strategic CCTV bids 
and there would not be any support for a small stand alone system 
therefore we have not progressed any in North Lanarkshire in the last 
year. There are also capacity issues with the current control system 
therefore we are progressing a larger project to develop a single control 
system, which will increase efficiency and capacity. Until this is 
completed it is unlikely that we will proceed with any village systems. 



6 Dangerous road on the bend at Pine. No crossing for children. No pavement 
for pedestrians to get to bus stop. Lorries and buses travel up and down 
road. (P&E Roads) 

The department is not aware of a problem at this location and an 
investigation will be carried out to identify if anything is required in 
terms of traffic safety. While not wishing to prejudge the eventual 
outcome it is felt that this might be a perceived problem as numbers of 
pedestrians and vehicles are small. 

7 Cobbled disabled parking area adjacent to shop car park - joints need re- 
grouting. (P&E Roads) 

Many of the cobbled parking areas in the town are beginning to 
deteriorate and available resources do not allow wholesale replacement 
or repair of these areas. The areas are inspected on a regular basis and 
safety defects attended to on an urgent basis. However, as this 
particular problem affects disabled facilities priority will be given to this 
location. 

Positives: 

1 Resurrection of Gala Days 

2 Xmas fun week for community 

3 Swimming clubs from local High School 

4 Sports clubs during summer in High School 

5 Co m m u n it y Garden 

6 Seats, planters and mosaics (community) 



Cumbernauld Forum Bus Tour (6 October 2004) 

Issued raised by Village Community Council: 

Listed buildings in Conservation Area are suffering from heavy traffic flows, 
particularly in The Wynd. Traffic survey has been promised. (P&E Roads) 

Vehicle count has been carried out and results passed to local member 
(Neil McCallum). Alternative schemes to try and reduce heavy vehicle 
flow on The Wynd are under investigation and Community Council will 
be informed of the outcome. (Short Term) 

Planning application submitted by William Hill at Global Video shop. This 
location is unsuitable because it will create traffic safety problems. (P&E 
Planning) 

This application was refused. 

Taxi office outside Global Video causes congestion. (P&E Roads) 

It is assumed that the problem relates to parking on footway. 
Arrangements will be put in hand to erect bollards at the location. (Short 
Term) 

Burnt-out building at the east end of Main Street - what development 
proposals are being considered to remove this eyesore. (P&E Planning) 

As the site is in private ownership the department does not have any 
proposals for this area. Any proposals would have to be led by the 
owners of the site. 

Old Library building - when are the nursery development proposals likely to 
go ahead? (P&E Planning) 

There is no current information on the likely timescales for this 
proposed development. 

Old Village School - there is public disquiet in regard to proposals to site. 
Children's Home at this location.(Social Work) 

There is a need to replace the existing children's unit, located in 
Abronhill with a new unit in Cumbernauld and an extensive exercise 
was undertaken to identify possible suitable sites using criteria and an 
options appraisal exercise which was approved by the social work 
committee. The site in the Village was identified as the most suitable 
site as a consequence of this process 
Social work is working closely with the external architects involved and 
with Planning & Environment to take account of the fact that the site 
falls within a conservation area. This process will ensure that all 
reasonable steps are made to reflect this in the final plans, which will 
then be submitted for planning application and approval. 



The Planning application will require to be considered by the Scottish 
Executive and there will be the usual opportunity for relevant parties to 
raise objections. 
At this stage it is difficult to determine the timescale for the new unit 
opening (assuming planning consent granted). However, this is unlikely 
to be in 2005 
Finally, the department would wish to form a positive working 
relationship with its potential future neighbours. Whilst accepting that 
children who are accommodated can at times have difficult and 
challenging behaviour, our experience in the past that sometimes 
concerns have been raised about their conduct in the community, which 
upon investigation have confirmed, have been nothing to do with them. 
The first of such new units opened in Coatbridge in September. This has 
been very successful. Both the young people and the staff are very 
positive about their new environment and there have been no difficulties 
arising from the unit in the local community. 



Cumbernauld Forum Bus Tour (7 October 2004) 

Issues raised by Balloch/Eastfield Community Centre: 

Forge Community Centre: 
a) Several bollards damaged at car park (Com Ser.) 

Instructions have been issued to address the problem. 

b) Forge building is covered in graffiti (Com Ser.) 

Instructions have been issued to address the problem 

c) Litter in surrounding shrub areas (Com Ser.) 

Litter has been removed as part of the winter works programme. 

General problem of litter in shrub and planter areas (Com Ser.) 

Litter has been removed as part of the winter works programme. 

Shrubs need to be trimmed along footpath between both legs of Southfield 
Road (Com Ser.) 

Shrubs have been pruned as part of the winter works programme. 

Footpath from Ravenswood Bridge over A80 to Eastfield Cemetery: 
Weed growth on both sides of footpath. (Com Ser.) 

Area will be treated at the commencement of the herbicide application 
programme for 2005. 

No footpath to/from Croy at Eastfield Road/Balloch Roundabout. (P&E 
Roads) 

The requirement for additional footpath links to serve this area of the 
town is currently under consideration and where practical new links are 
established as part of further development in the area. New footpath 
construction around the Smithstone 617 site on Smithstone Road and 
Constarry Road included in brief for site. This will include the NW 
quadrant of the Balloch Roundabout. (long term) 

Play area at quarry area SE of Craigmarloch Roundabout is overgrown and 
requires attention (Com Ser.) 

This Play Area is not the responsibility of NLC and is therefore not 
maintained by GM & estates, However I will ask Sandra Mousdale to 
contact the owners of the site to let them know the Community Councils 
Views. 



Cumbernauld Forum Bus Tour (7 October 2004) 

Issues raised by Castlecary Community Council: 

1 No community hall in village - community has secured planning permission 
for hall and was in the process of developing funding package. However, 
NLC could not commit funding to the project and all other funding partners 
have withdrawn. (Com Ser.) 

The council does not have the resources to fund a new community hall 
in the village. However, Community Services are willing to assist with 
external funding advice including preparation of funding applications. 

2 Area at the back of Castlecary Hotel has a Roman camp, wall and ditch. 
Funds have not been made available to make this ground safe for community 
use. (P&E Planning) 

Historic Scotland would be the body responsible for this matter. 

3 Village will be adversely affected by A80 upgrade proposals, although the 
likely effect is not as acute as original scheme. Road through village will have 
to accommodate non-motoring traffic and could suffer further traffic disruption 
if the upgraded A80 is tolled. (P&E Roads) 

The department is liasing with the design consultant responsible for the 
A80 upgrade proposals in order in order to identify a solution, which will 
protect the village from excess traffic associated with the proposals. 
While there can be no guarantee that vehicles will not choose to use 
this route the closure of the slip road on to the A80 at the north end of 
Castlecary will greatly minimise this problem. In regard to possible 
future tolling, the Executive is considering the merits of such a proposal 
but there is no intention to introduce such a measure in the short or 
medium term. The view of the department is that road tolling should 
only be considered as part of a national strategy on all trunk roads and 
motorways and should not be considered in isolation for the A80 
upgrade. 

4 There are no shops in the village. (P&E Planning) 

This is largely a private or Housing and Property matter. It is doubtful if 
the village is large enough to sustain a shop. 

Positives: 

1 Castlecary Memorial Gardens: these gardens were established by the 
community through lottery funding and are regularly used to hold community 
events. Community Services maintain the facility. 

2 Castlecary Swing Park: this again was a community project, partly funded 
through the National Lottery. The Residents’ Association has raised money 
for play equipment and a picnic table. 



Cumbernauld Bus Tour (7 October 2004) 

Issues raised by Westetwood Community: 

Community facilities, particularly schools, have not been provided to meet the 
needs of the additional housing being built north of A80. (Ed.) 

Proposals are currently being considered for an expansion to the 
capacity at the St Andrews/Cumbernauld Primary Schools joint campus 
and discussions are ongoing with the appropriate school and 
community groups. 

Only one medical centre to serve this large area. (Lan. Health Board) 

Lack of play areas in Westerwood (P&E Planning) 

The provision of play areas is an emotive issue particularly with regard 
to the siting of the facilities. The department has received complaints in 
relation to the problems being generated by a play area in the 
Westerwood area. 

Discontinuous footpath links to Tesco (P&E Roads) 

This is not the case. While there is not a direct footpath from 
Westerwood to Tesco on the north side of Eastfield Road this will be 
remedied when the gap site at Dullatur Road is completed. However, 
there is a continuous link which involves crossing Eastfield Road. ie 
the route the school children take to CumbernauIdiStAndrews PS. 

Lack of bus facilities in the area. (P&E Roads) 

This comment will be passed to SPT but clarification is required in 
relation to the service deficiencies considered. There are currently 
services on Eastfield Road. 

When will Croy Park and Ride be extended? P&E Roads) 

The extension to the Park & Ride facilities at Croy is an SPT project, 
which is being designed by the department. We were neither funding 
nor promoting the scheme. However, events have been overtaken by 
the sale of the area of land adjacent to the station, which was owned by 
Mr Rae. This area is currently being used as a temporary unsurfaced 
car park, which has gone a long way to solving the parking problems in 
this area. SPT are currently examining options in relation to surfacing 
this area. In addition, Scotrail are to carry out a feasibility study to 
determine if a multi-storey car park is required in the long term. 

Community against proposals to increase speed limit on Dullatur Road to 
40mph. (P&E Roads) 



There have been too many objections to this proposal and it has 
subsequently been withdrawn. 30mph will remain. 

8 Significant volumes of traffic using Eastfield Road during peak hours (P&E 
Roads) 

The volume of traffic using Eastfield Road has increased because of the 
works on the Auchenkilns junction improvement. Unfortunately, there is 
no action we can take in the short term to address this issue. The 
completion of the junction improvement should result in a significant 
decrease in this rat-run traffic to levels below that experienced prior to 
the start of the junction improvement works. 

9 A80 off-ramp to Old Inns interchange - accidents/poor lighting. (Scot. Exec) 

This junction will be re-modelled as part of the A80 on-line upgrade 
proposals. 

10 Recently published Open Space Strategy - the designation map does not 
clearly show the designation of the area of land to the east of Wardpark. 
(P&E Planning) 

11 Are there rights of way over Westerwood Golf Course for pedestrians. (P&E 
Planning ) 

This matter is currently being investigated. 

12 King’s Drive - are repeater “20’s Plenty” signs required because of its length? 
(P&E Roads) 

A site visit will be undertaken to check if additional repeater roundals 
are required on the road. However, repeater signs are not permitted. 
(Short Term) 

13 Dullatur Roundabout - some form of carriageway marking is required on east 
leg of roundabout to indicate to drivers that there is a busy informal crossing 
point. (P&E Roads) 

The department can only provide carriageway markings, which conform 
to the Traffic Signs Regulations and General Directions. Unfortunately, 
in this instance no markings can be provided because the location is an 
informal crossing point. Currently, a School crossing patroller is sited at 
the location to assist school children. 

14 Bus service required to link King’s Drive to Croy Park and Ride. (P&E Roads) 

Will discuss with SPT in the short term. 
passenger numbers it seems unlikely at this stage. 

However, given the likely 

15 Dullatur Road - full width of road verge should be cut because it is in urban 
area. (Com Ser.) 



The area is only cut upto the Old farm ditch, beyond this point the 
ground is too rough to maintain on a regular basis. We therefore have 
no plans to extend the area of grass regularly maintained in this area. 

16 Overgrown state of open space area adjacent to King’s Drive/Dullatur Road 
junction. (P&E Planning) 

This area of ground is in private ownership and consequently not 
maintained by the council. In such circumstances there is little the 
council can do to force an owner to maintain the area to a better 
standard. If the condition of the land is particularly poor it may be 
possible for the department to serve a Waste Land Notice on the owner 
in question. 

17 Access road from Eastfield Road to the east of St Andrew’s Drive - this 
access road is gated, thus preventing through pedestrian access to footpaths 
(right of way?) to canal. (P&E Planning) 

It is possible that it is a Right of Way but the matter will have to be 
researched to determine if that is so. 



Cumbernauld Bus Tour (7 October 2004) 

Issues raised by Dullatur Community Council: 

The lane - private road to half the width, half-ownership possibly NLC or 
Taywood Homes. This lane is in a dangerous condition and requires serious 
upgrading to a safe condition. (P&E Roads) 

Action has been taken to fill in the worst affected potholes with type 1 
roadbase material. 

The play area, owned by the residents of Taywood and maintenance 
transferred to NLC approx. two years ago. NLC representatives surveyed it 
and ordered that it would require upgrading to NLC specifications. To date, 
nothing has been done. (Com Ser.) 

Upgrading works are currently being undertaken on site to bring the 
area up to NLC adoptable standard. 

The Chanticleer Burn. Subjected to sewage spillages from the Eastfield Road 
Plant. SEPA and Scottish Water are informed at each occurrence. Last 
spillage 2 weeks ago. (Scot. Water) 

The Chanticleer Burn chokes with debris, especially in the autumn. The 
junction has been flooded three times this year due to the burn level rising 
and flooding the play area. (P&E Roads) 

The culverts along the line of this burn are inspected on a regular basis 
and debris removed to try and prevent flooding of the surrounding area. 
However, debris can accumulate between inspection generating a 
potential for flooding to occur. When this happens the Community 
Council should report the matter to the council and urgent action will be 
taken. 

The beech tree at the seated area is dying and branches are falling onto the 
road and landscaped area. NLC representatives have noted the tree. (Com 
Ser.) 

Considerable reduction works have been carried out to the beech tree 
adjacent to the play area to prevent danger of collapse. 

The path from Old Dullatur Road requires replanting due to contractor’s 
damage several years ago. (P&E Planning) 

Lining required at the centre of Dullatur Road at the junction of Victoria Road 
and The Glen Road as drivers regularly crossover to the wrong side of the 
road. (P&E Roads) 

Arrangements will be made to install a centreline marking at this 
location. 

Victoria road to Dvkehead Road: 



1 Water cap missing on footpath. (P&E Roads) 

The missing water cap is the responsibility of Scottish Water and they 
have been advised of the report. 

2 Sewage emissions from foul water drain flooding the pathway to the Terrace. 
(P&E Roads) 

Again the responsibility of Scottish Water, and they have been duly 
informed. 

3 Pathway promised to be started in 2003. Nothing has been done and the 
surface has severely deteriorated due to the heavy rains. The level of the 
footpath on Victoria Road should be raised to deflect the flow of water into the 
nearby drain. This is a connecting pathway to the lower village, the farms, 
Croy Hill and Colzium. It is the only safe route for pedestrians, cyclists and 
horse riders. (P&E Roads) 

The new footpath has now been constructed, however, some landscape 
works were delayed to the start of the growing season. 

4 Street lights in poor condition in the main conservation section of the village. 
These should be replaced by street lights in keeping with the era, eg 
Cumbernauld Village and Kilsyth. (P&E Roads) 

The existing street lighting in the area is reaching the end of its useful 
life. Accordingly, refurbishment works will be considered for inclusion 
in future programmes. When this is being carried out the existing street 
lighting columns will be replaced with columns, which are more 
sensitive to the conservation area. 

5 The footpath to Croy is in a poor condition and, as a public right of way, 
should be maintained accordingly. This has also been reported by our 
Community Police cyclists. (P&E Roads) 

The condition of this right of way will be examined to see what works 
can be initiated in the short term. 

6 The footpath to the recreation area, known as the Bunny Hop, is subsiding at 
the crossover point with the foul water drain. (P&E Roads) 

An inspection has been carried out but it has not been possible to 
identify the defect identified above. Further information is required. 

7 The bushes and grass on the verge of Dykehead road badly need attention. 
(Corn Ser.) 

This is a woodland edge as is not treated as a maintained shrub bed and 
grass area. We will however cut back the overhanging vegetation, 
during the growing season. 

The Glen Road to the Station Yard and Bunny HOD: 



The barriers and posts are dangerous. Some of them can be pulled up by 
hand. (P&E Roads) 

The barrier has been examined and found to be in good condition. 
Marker posts have been replaced. 

Debris from the building site and falling trees is blocking the burn. (P&E 
Roads) 

The location is being checked weekly and cleaned out as required. 

The wood opposite the burn needs serious attention with many dead and 
dying trees. This has a knock-on effect to the healthy trees. Branches 
overhanging the road should be pruned back. (Com Ser.) 

The wood opposite the burn is in private ownership and the council can 
only take action where the condition of the trees or overhanging 
branches are likely to constitute a danger to the public road. The 
condition of these trees will be monitored. 

The public road from the pathway from Victoria Road has deteriorated badly 
due to flooding. (P&E Roads) 

The road in question is private, however, a new footpath has been 
constructed to ensure that pedestrians have a safe means of passage. 

The shrubs adjacent to the Bunny Hop footpath need cut back and the 
visibility of the path opened up. (Com Ser.) 

The shrubs will be trimmed back as part of the general shrub 
maintenance works during AprillMay. 

Some sort of fencing barrier should be erected at the point where the Network 
Rail accessed to carry out necessary work. This is a hazard for children as 
this leads on to the railway line. (Com Ser.) 

Awaiting reply from Network Rail on Community Councils request and 
the issues over access through any barriers erected etc. 

The entrance to the villaae: 

1 The speed limit should not be increased to 40mph. (P&E Roads) 

As indicated above, proposal has been withdrawn. 

2 The signs at the roundabout should be lit. Several accidents have occurred 
here. (P&E Roads) 

Will check the location concerned. Traffic signs should be lit if street 
lighting in the area. (Short Term) 



3 The crossing area should be visible from the road. (P&E Roads) 

Some further information is required before this report can be 
investigated. 



Cumbernauld Bus Tour (7 October 2004) 

Issues raised by Carrickstone Community Council: 

1 St Andrews/Cumbernauld Primary Schools: 

This is a flagship achievement for NLC. 

The first Joint Campus in the Authority. The setting is superb. The staff 
(teaching, administrative and janitorial) are of the highest calibre. The look, 
feel and layout of the facility is warm, welcoming, friendly and attractive. It 
represents a superior teaching and learning environment. 

However.. . it is not perfect. 

But I hope that, with constructive, receptive and candid dialogue, it can be 
improved and, thereafter, can be used as a blueprint for other such ventures, 
not only within NLC, but also across the country, where land availability, land 
costs and building costs make it prudent to do so. However, always bearing 
in mind that we are talking about two wholly separate schools, each with their 
own unique identity, history, ethos and philosophy. 

So, what improvements can be made to make this Joint Campus a blueprint 
for others? 

a) Capacity/extension(s) 

The Joint Campus has been too small since before it opened in 
January 2003. 

This has been pointed out by head Teachers, Parents and Councillors 
on many occasions. We are now in a position where extensions are 
being proposed for both schools. 

However, these are still too small. Given the population of the area, 
the additional housing developments anticipated, etc, I feel that we will 
once again be bursting at the seams by the time these extensions are 
built. 

Can we have proper, open, consultative dialogue with staff, parents, 
School Boards, etc, to ensure that the eventual solution is a long term 
one? (Ed.) 

Proposals are currently being considered for an expansion to the 
capacity at this school complex and discussions are ongoing 
with the appropriate school and community groups. 

b) Traffic 

The Joint Campus faces directly onto a 40mph road (Eastfield Road). 
I understand that there is a Government initiative to impose speed 
limits of 20mph in the vicinity of Schools. I also understand that you 
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cannot go directly from a 40mph zone down to a 20mph zone and vice 
versa. This has cost and traffic management implications. 

Can this be looked at? 

Part time 20mph mandatory signage will be installed this current 
year. The necessary Traffic Order has recently been approved by 
committee. (Short Term) 

Furthermore, the continuing works at the Auchenkilns Junction has 
persuaded many drivers to drive along Eastfield Road to avoid any 
potential delays at Auchinkilns. The proposed upgrading of the A80 to 
motorway status would take place over a 7-year period. These factors 
greatly increase the level (and possibly speed) of traffic passing the 
Schools. 

How can this be properly addressed? 

The safety of our children (and road users) must be paramount. (P&E 
Roads) 

See comments on last item. 

c) Parking: 

The idea behind the traffic system within the Joint Campus is sound, 
but is wholly impractical. 

The idea of “drop of f  is that a parent stops their vehicle for a very 
short period of time to allow their child(ren) to disembark. They then 
move on, allowing someone else to follow suit. However, the reality is 
that parents of children, particularly in the lower school (Pl-P3) will 
accompany their child(ren) to the safety of the school gate. This does 
not then free up that space until much later than the earlier scenario 
would. The result is traffic congestion. This congestion is 
exacerbated by the fact that the children have to cross the road, which 
has the “drop o f f  spaces along its length. A crossing patroller 
supervises the crossing point. However, every time the traffic is 
stopped to allow children and parents to cross, further traffic back-up 
and congestion results. 

Before a serious accident occurs, this situation must be resolved. A 
redesign of the system or the introduction of a car park? (Ed.) 

A number of options are currently being considered to address 
this problem. 

Co m m unity Faci I i t ies/Am en it ies : 

Carrickstone was extensively developed over a very short period of time 
given the size of the area covered. And it is still being developed. 71 houses 
are currently being constructed across from the Schools. I believe another 
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300-400 are planned between the Nursing Home and the Dullatur 
Roundabout. 

The extensive development of Carrickstone has undoubtedly generated tens 
(if not hundreds) of millions of pounds in revenue from the sale of land to 
developers, as well as income from the residents by way of the Council Tax. 
The latter being fairly significant, given the size and value of the properties 
built/planned. 

Where is the reinvestment of even a fraction of this vast revenue back into the 
area that generated it? 

We have no play areas for our very young children (the one we have is run 
down, abandoned and there is an ongoing dispute with the Authority (some 8 
years) as to who is responsible for it), no facilities for our young people, 
nothing for teenagers and young adults, no library, no community hall, etc, 
etc. (Com. Ser.) 

There is a problem with accessing this play area as the land around it 
has not been adopted. The play area is being investigated with respect 
to the cost of bringing it up to standard for adoption. 

A new play area is being provided as part of the new Turnberry Homes 
development at Portland Road, Carrickstone. 

The only facility we have is the hall and meeting rooms within the Schools. 
But these are so popular, because there is nothing else, that it is difficult for 
local community groups to meet, never mind establish new ones (dance 
classes, sports clubs, etc, etc. (Com Ser.) 

Community Services are currently carrying out a review in relation to 
community facilities , however, this review will take account of 
additional community facilities provided through the Education 201 0 
proposals. 

The “Town Park: 

The “Town Park for this area of Cumbernauld was previously included in the 
CDC “Local Plan” for the anticipated/future population north of the A80. The 
people are now here. Where is the “Town Park? What happened to it? Will 
it ever return? Will the land originally earmarked by the CDC for the “Town 
Park be sold off piece by piece for further housing development? Will we get 
a smaller “Town Park? Will we get one at all? (Com Ser.) 

The future provision of a town park on this site will be considered jointly 
through the current local plan process and the council’s Open Space 
Strategy. 



Cumbernauld Bus Tour (7 October 2004) 

Issues raised by Craigmarloch Community Council: 

1 Tesco is the only shop and it has gone back from its former position of the 
best local supermarket to one stocking mainly own brands - convenient, but 
not exciting. On the same area is a Medical Centre which closed its books 3 
years ago despite the continuous build in the area north of the A80 which is 
due to continue further to meet the requirements of the Strathclyde Structure 
Plan’s housing needs. A chemist, sub-post office, Chinese take-away and 
video outlet completes the centre. No dentist in this area. The completed 
estates north of the A80 will reach a total population of around 20,000 in the 
next few years. Planning for amenity, therefore, seems woefully inadequate 
despite the excellent range of 3, 4, 5 and 6 bedroom housing. (P&E 
Planning) 

It is the role of Planning and Environment to relate the provision of 
community facilities to the planned expansion of housing and the 
current facilities available within the neighbourhood centre are a direct 
result of this process. However, while Planning can assist in the 
provision of such facilities through the local plan process ultimately, 
market forces will determine whether there is a commercial case for 
expanding the nature and scope of the current shopping arrangements. 
The further expansion of residential development north of the A80 will 
generate a greater potential for such expansion. 

2 Auchinbee Farm Nursery is the only original building in the whole of 
Craigmarloch. The Nursery has recently had an application to extend into the 
whole of the former building denied although it is the only suitable building for 
that purpose in the area north of the A80. The housing and population 
profiles here are of two working partners with two cars and a ratio of children 
per family well in excess of any other area in any other area in North 
Lanarkshire. NLC does not supply appropriate nursery provision covering 
hours from 7.30am till 6.00pm and school holidays. In fact, NLC local 
provision is due to be reduced if Croy is demolished and the St Andrew’s 
nursery accommodation is needed for primary school classes (it is!). (Ed.) 

Proposals are currently being considered for an expansion to the 
capacity at the St Andrews/Cumbernauld Primary Schools joint campus 
and discussions are ongoing with the appropriate school and 
comm u ni ty groups. 

3 Glen Fyne Road. The ring road was originally envisaged as moving past a 
“village green” into a stretch of small shops/boutiques, but local 
understanding is that Tesco objected and the shops are now flats and more 
housing. Residents can still show original architect lay-outs of how it would 
have been with these amenities provided. (P&E Planning) 

The original layouts were indicative but did contain proposals for small 
shop units along Glen Fyne Road. There is no record of an objection by 
Tesco and the likelihood is that the proposed units were not 
commercially viable. 



4 Cumbernauld Town Park. The area between the Tesco roundabout and the 
A80, which is bounded by Eastfield, Craigmarloch and Carrickstone, is 
currently set in the Adopted Town Plan for North Lanarkshire as a park. As 
such, it should be developed for the benefit of all residents of Cumbernauld. 
(Corn Ser.) 

The future provision of a town park on this site will be considered jointly 
through the current local plan process and the council’s Open Space 
Strategy. 

Craigmarloch Community council has put forward a “wish list” of things which 
would be desirable to have in this parkland. These proposals formed part of 
their submission in the consultation exercise which is ongoing and will end in 
2006 with the adoption of new Local Plan which covers all of North 
Lanarkshire. The fear is that North Lanarkshire Council in Motherwell will sell 
all of this area for housing with no investment in the normal amenities 
expected by such an enormous population as we have now - and it is still 
growing. 

The hope is that the space can be used to provide: 

a community centre for the vast numbers of people who now live in the 
estates north of the A80, including a much needed new Health Centre 
(Corn Ser.) 

a country park with walkways linking the Village, Seafar and Ravenswood 
with them and (Corn Ser.) 

a complex with the sports, leisure and restaurant facilities which should 
complement a modern lifestyle. (Corn Ser.) 

We recognise that this development has to be paid for and later maintained. 
Various methods of financing may be explored and that mix confirmed in any 
change of use of this land. All of the Community Councils have agreed to 
support this effort to save the Park and are seeking members for a “Friends of 
the Park organisation which can access funding and help to preserve it for all 
the people of Cumbernauld. This enterprise is the only hope for the 
residents, not only in Craigmarloch, but all Cumbernauld north of the A80 to 
create a community out of the housing estates already built and those 
planned for this area. 

5 The Pond Area - very neglected and unsafe to children and wildlife. 
Numerous letters written, but pumps and overflow still do not work. The 
Community Council have cleaned the pond and painted the fences twice. 
(Corn Ser.) 

Currently looking into the problems associated with the pump and the 
overflow. 

6 The Footpath at the Pub and Tesco - the footpath is overgrown, (Shrubs 
have been pruned as part of the winter works programme) the street 
lighting is poor and there are no litter bins. No safe pedestrian route to pub 
for Craigmarloch residents. Pub have offered to build footpath on NLC land, 
but have had difficulty getting permission. (P&E Roads) 



The department would not have a problem with the Pub building a 
footway to their premises as long as the necessary permissions are 
obtained. An alternative route currently exists which is remote and 
longer. While the department does not wish .to encourage footways 
contiguous with the road there may be some justification for allowing 
this to happen in this instance. This department is unaware of the 
claimed difficulties in obtaining permission, however, so long as the 
footway is within the first 2 metres of the verge and built to NLC 
specification. ie Construction Consent approval obtained, there would 
be no problems with the proposal. 

7 Mobile Phone Masts - it is understood that 0 2  will be submitting a planning 
application to build a mast in the Glen Fyne Road and the Community Council 
is very much against the proposal. (P&E Planning) 

The application by 02 for a phone mast was refused by the Planning 
Committee although the applicant has 6 months to decide whether to 
lodge an appeal against the refusal. 



Cumbernauld Forum Bus Tour (7 October 2004) 

Issued raised by the Westfield Community Council: 

Footpaths require repair, flooding issues addressed, and keeping area clean. 
(P&E RoadslCom Ser.) 

Bushes and trees need cutting back. (Com Ser.) 

Shrubs have been pruned as part of the winter works programme, if 
additional work is required please get the Community Council to make 
direct contact with John Whittaker and he will arrange a site visit to 
investigate their concerns. 

Dog fouling bins and dog fouling signs required. (Com Ser.) 

Instructions have been issued to address the problem 

Rubbish on roof of Community Centre. (Com Ser.) 

Instructions have been issued to address the problem 

Repairs required to footpath running from Westfield Drive to North Road 
Bridge, particularly at east end. (P&E Roads) 

Patching instructions issued to repair defects. 

Grounds Maintenance tractor (AD 53 FUW) regularly uses footpath access at 
North Road Bridge causing damage to grassed area and damaging fence at 
this location. Alternative gated access is available but is not used. Permanent 
repair of fence required. (Com Ser.) 

The tractor in question is not a grounds maintenance Tractor it is use to 
grit paths in the Local Area, Matter has been referred to P&E Roads to 
instruct the driver not to use this access point, ongoing problem. 

Elderly resident of 50 lnchwood Road wants the two tall trees at the front door 
significantly cut back. (H&P) 

The issue of the tall trees was passed to the Cumbernauld First Stop 
Shop to look at. The property is privately owned however if the trees 
stand outside the private boundary and in council owned land then 
arrangements will be made for an arborist to cost works to prune the 
trees back. Provided these costs are not prohibitive this can organised 
locally. If however the trees are located on the owners ground the 
council will not touch them. Will progress it either way and let the owner 
know outcome. 

Blocked footpath gulley at rear of 25 lnchwood Road. (P&E Roads) 

Instructions have been issued to clear the chocked gulley. 

Red bridge over to Condorrat - no access for wheelchairs or baby buggies on 
Condorrat side - private driveway used as unofficial route. (P&E Roads) 



10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Currently there are steps on the bridge. Construction of a ramp would 
be expensive and awkward to build as there is insufficient land available 
to accommodate such a proposal. However, the department will 
undertake a preliminary investigation. (Short Term). 

Main Westfield Drive needs repairs. (P&E Roads) 

No major patching works required in the short term. Location is the 
subject of regular safety inspections and appropriate action will be 
initiated as and when necessary. 

Graffiti removal (Com Ser.) 

Instructions have been issued to address the problem 

Senior citizen's complex - block up window facing footpath (H&P) 

This issue has been discussed with the Housing technical team and 
they are recommending that we do not close up this window at the side 
of this residents house. It's there for a good reason and it is suggested 
that while we appreciate the problems experienced it would not be a 
good idea. 

Street signs required (P&E Roads) 

This will be carried out through the current departmental initiative to 
replace all missing or damaged street nameplates within the council 
area. (Short Term) 

Broadwood Loch -what kind of development is planned? (Com Ser.) 

Damage to raised planter area at community centre (Corn Ser.) 

Brick planters have been repaired, however 618 weeks ago they were 
vandalised again, awaiting repair by Property Services. 

Anti-social behaviour (H&P) 

Graffiti on church next to community centre (Corn Ser.) 

Instructions have been issued to address the problem 

Lighting out at rear of community centre (P&E Roads) 

Instructions have been issued to address the problem 

Request for additional street light at 35 Tomtain, by Councillor Chadha (P&E 
Roads) 

The street lighting at this location has been checked and it has been 
identified that, while the spacing of the lighting columns is appropriate 
the lantern units are not operating effectively, resulting in poor levels of 



illumination. Accordingly, instructions have been issued to replace 
lantern units at this location. 

20 Water discharging from school playing field at the rear of 9 Tomtain Brae 
Fd.1 

21 Repairs to walls at raised planter along northern boundary of school (Com 
Ser.) 

22 Broken step in stepped ramp adjacent to 15 Tomtain Court. (P&E Roads) 

The department has been unable to identify the defect in question. 
Further information is required. 

23 Loose steps at rear of 29 Tomtain Brae. (P&E Roads) 

3 loose steps have been identified but not considered to be a safety 
defect. Works will be carried out as part of other maintenance works in 
the area. 

24 Branches obscuring street light at rear of 24 Drumnessie View (column no. 
R5K1003). (P&E Roads) 

Instructions have been issued to Community Services to trim back the 
branches at this location. 

25 Run-off from landscaped area seriously affecting footpath to the rear of 24 
Drumnessie View. (Com Ser.) 

We have made several attempts to rectify the situation, we will look at 
the area again once ground conditions are dry enough to undertake any 
necessary ground works. 

26 Leisure path at the rear of 11-19 Drumnessie Court - bushes need trimming 
and footpath surfacing requires attention. (Com Ser.) 

Completed as part of the winter works programme. 

27 Large boulders at Craigside Court and Drumnessie Court are an attraction for 
youths who indulge in anti-social behaviour. Councillor Chadha has 
previously reported this to P&E. (P&E Roads) 

This department and Community Services have a joint responsibility in 
regard to such matters. Accordingly, discussions will take place with 
Community Services in regard to what can be done to address this 
problem 

28 Narrow footpath running north/south at the rear of St Francis School - this 
footpath is regularly used by children, but is very narrow, in poor condition 
and is prone to flooding. (P&E Roads) 

A site visit will be undertaken to identify the footpath in question and to 
determine what can be done to address the problems highlighted. 
(Short Term) 


