
Review of NHS Lanarkshire's Out of Hours services. 

NHS Lanarkshire is undertaking a review of the operating hours of our Out of 
Hours Service's satellite centres in Cumbernauld and Lanark. 

The Out of Hours Service is for patients who need medical care that cannot 
wait until their GP surgery is open. It is accessed by calling NHS 24 on 08454 
24 24 24. 

When required, callers are given an appointment at one of the five treatment 
centres in Lanarkshire. The three main centres operate out of Wishaw 
General, Monklands and Hairmyres Hospitals. These are open throughout 
the out of hours period which is 6pm to 8am on weekdays and all weekend. 
This will remain unchanged and all five centres will open all day during public 
holidays. 

The satellite centres opening times are as follows: 

0 Central Health Centre, Cumbernauld 
o weekday evenings - 6pm until iopm 
o Saturday and Sunday - 9am until 3pm 

Lanark Health Centre 
o 
o 

weekday evenings - 6pm until midnight 
Saturday and Sunday - 8am until ipm 

As part of the review process a project group, including two PPF 
representatives, has been established which will engage with service users and 
other stakeholders including the public partnership forums and community 
forums. 

A proposal has been put forward by the project group for both satellite centres 
to open during the following periods: 

Lanark and Cumbernauld 
o 
o 

weekdays - 7pm to iopm. 
Saturday and Sunday - loam to ipm 

In coming to this proposal, a review of existing activity shows: 
Midweek there are almost no attendances between 6 & 7pm 
Lanark has few attendances after iopm 
Saturday/Sunday morning there are usually few attendances before 
loam 
Cumbernauld has few attendances between 1 & 3 pm 

At these activity levels, patients attending the satellite centres could be fitted 
into available appointments within the proposed hours. This means all 
patients who need to be seen could continue to be seen at the Cumbernauld 
and Lanark centres. 



In the event a patient requires an out of hours appointment outwith the 
satellite centres’ opening hours they would be given an appointment at one of 
the hospital-based centres. 

The Out of Hours patient transport service for patients who cannot make their 
own way to one of the Out of Hours centres will continue to be provided. 

Similarly, home visits from a mobile GP for clinically appropriate cases will 
continue. This doctor will be present from 6pm ensuring clinical care is 
available for emergencies at all times. 

The aim of the review is to ensure that the Out of Hours Service is organised 
so that it can best meet existing demand and that it works as efficiently as 
possible. 

The Out of Hours project group would like to invite interested individuals and 
groups to submit their own alternative proposals to the project board for 
consideration. 

For further information contact Calvin Brown, Communications Manager, 
NHS Lanarkshire, on 01698 245006. 


