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To: AIRDRIE AREA COMMITTEE 

From: DIRECTOR OF PLANNING AND ENVIRONMENT 

NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: 

BUS SERVICES, AIRDRIE 

Date: 20 June 2000 1 Ref: CITTI3I13IGMIJW I 
Purpose of Report 

1. The purpose of the report is to appraise Members of the current bus provision within Airdrie. This 
following amendment to bus services made by FirstGroup PLC. 

Background 

2. Following the implementation of the Transport Act of 1985, the majority of bus services in the west 
of Scotland are provided on a commercial basis by private operators. These operators may vary the 
services which they provide on giving 42 days notice to the Traffic Commissioner in Edinburgh. 
The power of the local authority to intervene in such matters is limited to seeking the provision of 
necessary services which are not commercially provided. In the west of Scotland these powers are 
administered by the Strathclyde Passenger Transport Authority (SPT) of which this Council is a 
member. 

3. On 10 April 2000 Strathclyde Passenger Transport (SPT) wrote to the Department of Planning and 
Environment advising that the Bus Station in Airdrie owned and operated by First Glasgow was to 
close on 14 May 2000, with a considerable number of changes to First Bus services. Neither SPT 
nor FirstGroup had consulted with the Council prior to 10 April. 

On 10 May 2000 the Planning and Environment Committee, inter alia, decided that a Seminar be 
arranged, to which all Members of this Council, South Lanarkshire Council Members, Directors of 
the Strathclyde Passenger Transport Executive and the Members of the Scottish Executive with 
responsibility for Transport would be invited to discuss the unsatisfactory public transport services 
currently being provided in the Lanarkshire area. 

4. Neither the Council nor SPT have powers to regulate bus service provision, however, the 
Department of Planning and Environment have issued letters to the General Manager, First 
Glasgow, to SPT and to the Traffic Commissioner. These letters indicate the Council's concerns 
regarding the implication of FirstGroup's action, the lack of consultation and inadequate notice of 
the bus company's intentions. 

5 .  The enclosed plans prepared by First Glasgow indicate the service provision prior to 14 May 2000 
and after 14 May 2000. SPT and other private bus operators have made a considerable effort to 
have replacement services in place by 14 May. The Department of Planning and Environment are 
currently obtaining the First Glasgow revised timetable along with the Strathclyde Passenger Area 
Transport Guide, for subsidised services, with a view to issuing these documents to all local 
Members. 

6. The major changes to the bus services in Airdrie comprise an increase in frequency on First 
Glasgow services from the previous15 and 30 minutes to a proposed 10 minute service, during the 
daytime, with these services being concentrated on main demand areas. Buses serving these routes 
will have low floor entries to assist mobility impaired passengers. The replacement services will 
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8. 

9. 

10. 

.J 11. 

12. 

13. 

require passengers to purchase multiple tickets due to the routes being covered by different service 
providers. This also applies to concessionary fares. Announcements made by the Scottish 
Executive on 6 June 2000 indicate that the proposed Transport Bill will include statutory powers to 
enable local or transport authorities to make bus operators co-operate in order to provide through 
ticketing, however, this will take time to implement. Committee are also asked to note that there is 
no longer a direct bus service between Calderbank and Motherwell with passengers requiring to 
travel to Airdrie Town Centre and change the service provider in order to access the Airdrie to 
Motherwell service. 

The Council was formally notified regarding the revisions to bus services in the "Notices and 
Proceedings" issued by the Traffic Commissioner. This notification indicated that First Glasgow 
were intending to utilise the Safeway premises in order to terminate, layover to adjust the service 
timetable, and to pick up and set down passengers. On 18 May 2000 the Divisional Manager, 
Department of Planning and Environment wrote to Safeway and to the Traffic Commissioner 
indicating that a revision to the planning consent for Safeway would be required before the use of 
the premises could be made as a bus terminus. The Traffic Commissioner was asked to withhold 
consent until such times as the relevant planning permission had been obtained. 

In addition to this proposed use of the Safeway car park other operators are proposing to terminate 
within the Town Centre. Some are also proposing to layover on Town Centre streets which may 
result in buses waiting in bus stops without the loading or unloading of passengers for significant 
periods of time. The current (Bus Stops) Order 1990, permits public service vehicles to wait in 
designated areas for periods of no more than five minutes. This Order currently covers on the bus 
stops in Bank Street, Broomknoll Street and Stirling Street. Strathclyde Police have, therefore, at 
present insufficient powers to prevent bus layovers. 

The on-street bus stops will also become busier due to the displaced bus boarding which previously 
took place at Airdrie Bus Station. There will be a significant increase in distance which passengers 
will have to walk from the main pedestrian shopping are to the nearest on-street bus stops. 
Passengers will now require to cross busy town centre junctions resulting in an increased number of 
pedestrian phase demands at traffic signals. This will increase vehicle delays at the traffic signals. 
It would also not be acceptable for pedestrians to have to cross between or to board buses queuing 
outwith a designated stop because the bus stop is occupied for layover purposes. 

Problems have previously been encountered with buses laying over on Cairnhill Road and SPT have 
arranged for layovers to be taken in more appropriate places. SPT are also currently looking at the 
revised services within Airdrie Town Centre with a view to relocation of layovers, however, this has 
nbt prevented operators to continued proposing this use in the Town Centre. 

It was for the following reasons that the Head of Planning and Roads wrote to the Traffic 
Commissioner, to ask that he make use of his powers under the Transport Act 1984, to regulate the 
use of buses within Airdrie, by prohibiting bus layovers within Airdrie Town Centre and on certain 
approach roads. This in order to minimise delays to traffic (including bus services) and to preserve 
the safety of pedestrians. It is proposed that the streets shown on the enclosed Town Centre drawing 
be issued to the Traffic Commissioner with a view to prohibiting layovers. 

With respect to the provision of a Winter Maintenance service, the Department of Planning and 
Environment will require to amend the primary gritting routes in order to ensure that the revised 
main bus routes are treated on a priority basis. Committee are asked to note that in at least one 
instance, it will not be possible to guarantee a snow ploughing service due to the revised route 
utilising a narrow residential road where there is significant on-street parking. Such instances will 
be reported to the SPT and the bus operator, who may then choose to revert to the original bus route. 

Committee are also asked to note that one of the replacement services intends to lay over at 
Monklands Hospital, where parking already over-spills onto the adjacent roads. The Department of 
Planning and Environment intends to monitor this situation, recognising the benefits brought about 
by public transport access to the Hospital. 
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Recommendation 

14. It is recommended that the Airdrie Area Committee:- 

(a) approves the proposed list of streets to be submitted to the Traffic Commissioner with a 
view to the prohibition of layovers, in the interest of public safety and to minimise 
disruption to traffic 
otherwise notes the contents of the report and the actions taken by SPT and the Department 
of Planning and Environment. 

(b) 

c;;LOvQ- 
David M. Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 

7 June 2000 

For further information please contact G Mackay on 01236 812368. 
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