
AGENDA lTEM NO. 

EXCERPT FROM THE MINUTES OF THE MEETING OF 
THE ECONOMIC DEVELOPMENT COMMllTEE HELD ON 12 JUNE 1997 

TOWN CENTRE MARKETING 

17. There was submitted a report (docketed) dated 19 May 1997 by the Director of Planning and 
Development providing details of the range of leaflets which have been produced by the 
Department in association with Town Centre Initiatives Limited to assist in the marketing of North 
Lanarkshire Town Centres. 

In that connection, the Director of Planning and Development was heard further in the matter and 
with regard to the Council's other marketing strategies. 

Decided: 

( 1 )  that the Committee agree to refer North Lanarkshire Council's provision of Christmas 
decorations and marketing to the Policy and Resources Committee, in order to facilitate 
a corporate approach to this issue; 

(2) that it be recommended that the Chief Executive's Department co-ordinate all Christmas 
promotions on behalf of the Council, and 

(3) that the contents of the report be otherwise noted. 
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AGENDA ITEM NO. ....kL-. NORTH LANARKSHIRE COUNCIL 
REPORT 

To: ECONOMIC DEVELOPMENT COMMITTEE 

From: DIRECTOR OF PLANNING & DEVELOPMENT 

Subject : TOWN CENTRE MARKETING 

Date: 19 May 1997 

Introduction 

Ref CMcAIEWREP224 

This report seeks to inform to members about a range of leaflets that have been produced to assist in the marketing of North 
Lanarkshire Town Centres. The leaflets have been produced by North Lanarkshire Council in association with Town Centre 
Initiatives Limited. Town Centre Initiatives Limited is the Town Centre Management project funded by North Lanarkshire 
Council and British Steel Industry Limited. 

Progress 

To date a Bellshill Town Centre pack and a Motherwell visitors leaflet have been produced. 

Motherwell J .ea flet 

The Motherwell leaflet is targeted at visitors to the various leisure outlets in and around Motherwell. In total 3,000 leaflets 
were produced and distributed to hotels, restaurants, Department of Leisure Services outlets such as the Heritage Centre, the 
Aquatec and Strathclyde Country Park. A supply of the leaflets were also sent to motorway service areas from Abington to 
Bothwell. All copies of the leaflet have been distributed and a re-print of the leaflet is now undenvay. 

The leaflet encourages visitors to the facilities to visit the town centre. Details of the range of shops, car parking and banking 
facilities are included and the safety and security of the town centre as a result of CCTV is emphasised. 

Bellshill Leaflet 

The Bellshill leaflet is targeted at a very different audience. A “Bellshill Town Centre Pack” has been designed which 
incorporates a folder and two leaflets. One is a full colour brochure outlining the history and development of Bellshill town 
centre. The second insert outlines the statistical profile of the area. Both of these brochures were enclosed in the folder and 
sent with a letter to estate agents and property developers to try and generate interest and encourage development in Bellshill 
town centre. The response rate has been slow but it is intended that there will be a telephone follow up, subject to staff 
resources, to all who received the brochure and a new mailing list will also be drawn up. 

A poster promoting Bellshill town centre has also been distributed to offices, factories and other workplaces in the surrounding 
business parks and industrial estates, encouraging offices and factory employees to spend their lunch time in the nearby town 
centre. All of the surrounding business locations have limited facilities, (i.e. restaurants, shops, banks etc.) for employees and 
the Bellshill Town Centre Forum believe that there is opportunities to develop further links between these industrial areas and 
the town centre. Issues such as public transport to and from the Town Centre are being examined. 



In general the response from retailers to all of these marketing htiatives has been very positive. A new Town Centre Manager 
has just been appointed for Airdrie, Coatbridge and Kilsyth, and it is our intention to develop communication plans and a full 
range of leaflets available for each of these towns in due course. 

Other Marketing 

Previously within North Lanarkshire town centres, the majority of marketing activity was centred on the Christmas festivities 
which took place each December. 

Town Centre Initiatives Ltd is keen to build on this further but their is a need for clarification on the role of North Lanarkshire 
Council and the level of assistance that can be provided. It is recommended that the issue of provision of assistance for 
Christmas trees and Christmas street lights at Christmas within town centres is referred to the Policy and Resources Committee 
so that a corporate approach across North Lanarkshire can be agreed. 

Recommendation 

It is recommended that the members note the contents of the report and agree to refer North Lanarkshire Council’s provision of 
Christmas decorations and marketing to the Policy & Resources Committee, so that a corporate approach can be agreed. 

n 

\ Stanley C Cook 
Director of Planning and Development 

For further information contact Caitriona McAuley, Senior Marketing & Policy Officer (Tel: 01236 616279) 


