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Purpose of Report 

The purpose of this report is to advise Committee of a corporate initiative involving the Chief 
Executive’s, Housing and Social Work Departments to promote the take up of Income 
Support for residents of North Lanarkshire who are in receipt of Housing Benefit. 

Background 

One of the key priorities of the Corporate Plan is to combat poverty and deprivation by 
implementing a number of measures including increasing the take up of Welfare Benefits. 

It is estimated that across North Lanarkshire there are over 2,000 Housing Benefit recipients 
who are not claiming Income Support. The shortfall in weekly income can range from 5p to 
E36.00 with the average figure E6.50. 

This represents a substantial amount of under claiming of Income Support. Using the 
average figure it would appear that if everyone was successful in claiming their Income 
Support entitlement it would generate an increase of benefits of over E13,000. On an annual 
basis this would be over E700,OOO. 

Income Support entitlement provides a passport to other benefits e.g. free prescriptions, eye 
tests or dental treatment. 

Take Up Procedures 

The take up initiative will be launched during January 1998. This will involve contacting all 
individual Housing Benefit recipients who have been identified as having an income which is 
below the applicable amount figure. 

The persons concerned will be issued with a letter explaining the campaign and advantages 
of claiming Income Support, which will not affect their ongoing entitlement to Housing 
Benefit or Council Tax Rebate. Along with the letter they will be provided with an official 
Income Support claim form for completion and submission to their local Benefit Agency 
Office. 

It is recognised that there will be individuals who will have difficulty in completing a claim 
form. To overcome the problem they will be advised to seek assistance from Housing 
Offices, the Social Work Department Area Teams and also other appropriate points of 
assistance. The location where assistance is available for this purposes will be clearly 
communicated on the correspondence. 
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Monitoring Arrangements 

Discussions have taken place with the Benefits Agency to seek their co-operation in this 
exercise. Benefits Agency Officials are currently considering the most appropriate means of 
monitoring and reporting on the outcome of the exercise. 

Publicity Arrangements 

To be successful in achieving a meaningful outcome to this campaign it will be important to 
obtain maximum local publicity to encourage those with an underlying entitlement to Income 
Support to register their claim. 

It is therefore proposed that the Convenors of the relevant Committees would participate at 
an appropriate publicity launch of the initiative. 

Recommendations 

The Committee is requested to : - 

(i) 

(ii) 

approve the initiative to encourage the take up of Income Support; 

agree that a further report to be submitted to a future meeting detailing the outcome 
of the initiative; and 

otherwise note the contents of the report. (iii) 

V? A- Chief Executive. 
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