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Purpose of Report 

The purpose of this report is to inform Committee that following a comprehensive 
procurement process, the Business Gateway contract in Lanarkshire has been awarded to 
Lanarkshire Enterprise Services Ltd, and to make proposals for the utilisation of the 
remaining budget balance as outlined below. 

Business Gateway Background 

The Business Gateway contracts across Scotland were originally put in place by Scottish 
Enterprise covering a maximum 5-year period from 1 October 2007 to 30 September 2012. 
Following decisions made by the Scottish Government on the delivery of local economic 
regeneration during 2007, it was agreed that the management of the contracts would be 
transferred to local government. The Lanarkshire Business Gateway contract transferred 
on 1 April 2008 from Scottish Enterprise Lanarkshire to North Lanarkshire Council. 

The Lanarkshire Business Gateway contract covers both North and South Lanarkshire 
Council areas. North Lanarkshire Council is the lead local authority for the contract. The 
current contract is due to end on 30 September 2012. 

The key activities delivered through the contract are: . 
. 

Assisting businesses to set-up and grow 
Identifying and working on a one-to-one basis with start-up and existing businesses 
which have growth potential 
Delivery of workshops and events to assist start-up and existing businesses 

Business Gateway Contract Renewal Process 

Following discussions with South Lanarkshire Council and consideration of options for 
future delivery vehicles, it was agreed that North Lanarkshire Council would tender the 
Lanarkshire Business Gateway services for a period 3-years with the option to extend for a 
further two 1 -year periods. 

The maximum estimated contract value was f7.25m over the 5-year period. The funding for 
the contract is received from the Scottish Government through the Council’s Revenue 
Support Grant. The contract will commence on 1 October 2012 up to 30 September 2017. 
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Process 

Expressions of Interest 

PQQ Returns 

A Pre-Qualification Questionnaire (PQQ) was published on Public Contracts Scotland 
website on 15 February 2012. Given the size of the contract, it was also published in the 
Official Journal of the European Union (OJEU). Following the scoring of the returned 
PQQs, an Invitation to Tender was issued on 2 May 2012 to the successful organisations. 
The return date for the Invitation to Tender (ITT) was 12 noon on Tuesday 19 June 2012. A 
scoring panel from both North and South Lanarkshire Councils assessed the returned ITTs 
and made a final recommendation for award of the contract. 

Response 

37 companies registered an expression of interest on the Public 
Contract Scotland website 
3 PQQs were returned on 26 March 2012: 

Responses at each stage of the tender process are set out in the table below: 

ITT Issue 

Tender Return 

Symphony Corporate Ltd 
Business Development Advisors Ltd 
Lanarkshire Enterprise Services Ltd 

Business Development Advisors Ltd 
Lanarkshire Enterprise Services Ltd 

Lanarkshire Enterprise Services Ltd 

2 companies were Invited to Tender: 

1 company returned a tender: 

1 Company 

Tender Selection and Scoring 

The received tender was scored and evaluated by 4 officers from North and South 
Lanarkshire Council against an agreed criteria and weighting applied based on a quality 
price ratio of 70130%. 

The bidder was invited to attend a meeting on 26 June 2012 to provide further clarification 
to the bid and subsequently further written clarification was provided. 

Following this process, scores were finalised and the panel agreed to accept the bid. After 
the correction of arithmetical errors, the agreed price is f6,875,273. The Head of Central 
Services has awarded the contract on this basis. 

The final scoring was as follows: 

Lanarkshire 
Enterprise 
Services Ltd 

Tender 
Quote 
following 
correction of 
arithmetical 
errors 
f6,875,273 

Financial 
Scoring 

30 

Qualitative 
Scoring 

52 

Total Financial 
and Technical 
Combined 
Scoring 

82 

Final 
Ranking 

1 

Whilst it was disappointing that there was only one response to the ITT, the scoring panel 
satisfied themselves that the bid presented was a competitive bid. 

Finance 

Funding for the Business Gateway contract is paid direct through the Council's Revenue 
Support Grant from the Scottish Government. In addition to the f7.25m the Council also 
have an annual budget off 124,500 for management costs. 
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5.2 As the tender return total cost of f6,875,273 is lower than the government allocated budget 
of f7.25mI consideration will be given in dialogue with our partners, South Lanarkshire 
Council and the Scottish Government as to how the balance of f375,OOO will be utilised. 
This will be the subject of a further report in due course. 

6.0 Recommend a ti o n 

6.1 It is recommended that Committee:- 

0 

ii) 

note the contents of the report and the update provided on the award of the 
Business Gateway Contract to Lanarkshire Enterprise Services Ltd; and 
note that a further report will be submitted on the utilisation of the balance of 
f375,OOO over the 5 years of the contract. 

Head of Regeneration and Infrastructure Services 

Local Government Access to Information Act: for further information on this report please contact Caitriona McAuley, 
Economic Development Manager (Tel: 01698 302846). 
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